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O1 ak6AouBoi Opol kai MpouTtrobéoeig, 6TTwWG SuvaTod va TpotrotTroloUvTal atré Tnv Ancoria Bank Limited a1ré kaipou
€16 Ka1pO, Sirouv Tn oxéon petagu MeAdrn kair Ancoria Bank Limited (o1o €§qg “n Tpdameda” | “Ancoria Bank”) kai
padi atroteAoUV TN ocup@wvia petadu Tng Tpdmedag kai Tou MeAdTn. O1 Tapovreg Mevikoi Opoi kai MpouTtroBéoeig
I0XU0UV €TTIONG WG CUMTTARPWHA Ot OTTOIoUCBNTIOTE €151IKOUG OpOUG yia KABE uTTnpEegia Kal OTroIoUCONTIOTE
€181KoUGg 6poUGg YIO OTTOIASATIOTE UTTNPECIiA TTOU SuvaTtd va cup@wvnBoUv peTadu Tou MeAdTtn kai Tng Tpdtredag.

Omou utrdpyel dlagopd MeTalUu Twv eISIKWV Opwv oTrolaodAToTeE utnpeciag kal Twv Mevikwv Opwv Kai
MpoUtroBéoewyv T0TE, EKTOG av opileTal pnTa To avTiBeTo, Ba I0XUOUV oI £151Koi 6pol. O1 TTapovTeg Mevikoi Opol Kal
MpolUtroBéoeig 10xUoUV yia OAeg TIG UTINpecieg TTou Tapéxovrali omdé Tnv Tpdamefa otov [leAdTn
OUUTTEPIAAUBAVOUEVWV XWPIG TTEPIOPICUO OTO AVOIYHA Kol AEITOUPYia TPEXOUNEVWYV AOYAPINCHWY, AOyaplaoHwV
daveiou, Aoyaplaouwy TaPIEUTNPioU, AoyaplaoPwy TTpoBeopiag, KaBwWG Kal OTToIwvSATTOTE AAAWV AoyaplacuwV
Trou avoixénkav/ 8a avoixBouv R yia To dvoiypa Twv otroiwv utTroBARBnke AiTnon péow Tng Ymnpeoiag Tng Ancoria
Bank Online Banking. Autoi repiAapuBdvouv petagu aAAwv, Toug 6poug yia Tnv Mapoxn Ymnpeoiwv NMAnpwpwyv,
TOoUG 6poug Xprong Tng Ymnpeoiag Ancoria Bank Online Banking kai Toug 6poug xpriong Kaptwyv tTng Ancoria Bank.
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MEPOZ A
FENIKA
1. Opiopoi kai M'evikég AlaTageig

O1 diatageig oto Mépog A 6TTw¢ TpoTToTToloUvVTal ATTd Kalpou €16 Kalpd 1I0XU0UV yIa OTToI0dTTOTE KAl OAOUG Toug AoyapiacoUg Kal
QIETTOUV TIG Ox€oelg PETaEU Tou [leAdTn kai Tng Tpdtredag kal €ival €mTPO0OeTeEG TV UTTOAOITTWY MepWwyv Kal armmoteAouv
avaTTooTTaoTo PHEPOG TV evikwv Opwv kai Mpoltrodéaewvy.

O1 6pol kai MpoUtrobéacig Tou Mépoug A Ba diadlovtal oe auvduaouod pe Toug Opoug kai MNpodtrobéoeig Twv Mepwv B, I, A kai

1.1 Z1oug TrapovTeg Mevikoug Opoug kail MpoUTtroBéaclg, Kal EKTOG av SIOQOPETIKI £VVOIA TTPOKUTITEI ATTd TO TTAQICIO TOU KEIPEVOU:

“AkaAutrtn EmiTtayn” onuaivel emrayn mou £xel ekdoBei o 01101001 TTOTE VOUIOUA, 0 oTroladnTroTe Tpdmela n oTroia pe TNV
€TTAVATTAPOUCiaon TNG oTnV TANPWTPIa TPATTECA, VOOUPEVOU OTI £Xouv TTOPEABEl 15 TOUAGYIOTOV NuéPES ammd TNV TTPWTN
TTAPOUCIiaoh TG, TTapauével aTTARPWTN AOyw EAAEIWNG i aveTTdpkelag dIaBETINwY KEQaAAaiwy Tou €kdAOTN TNG OTNV €V Adyw
TpaTmreda. Ettiong, yia okotroug karaxwpnong oto KAl AkGAutrtn EmiTayn gival n emiTayry n otmoia kard TNV TTpwTn TTOPOUCiaoh
NG yia TTANpwnA €meaTpden ammAfpwTtn Adyw EAAEIWPNS 1 aveTTAPKEIOG BIOBETINWY KEQAAQiWY Tou €KBOTN TNG OTNV €V Adyw
TPATTECQ KAl OTN GUVEXEIQ O €KOOTNG TNG £dWOE EVTOAR PN TTANPWUAG TNG £V AOyw €TITAYAG KaI N ETTITAYI ETTAVATIAPOUCIACTNKE
yia TTAnpwn o1od TNV TANPWTPIa TPATTECa PETA TNV AWn TNG eV AGYW EVTOANRG, avegapTNTa aTTO TIG HEPEG TTOU £XOUV TTOPEABEI OTTO
TNV TTPWTN TTAPOUCIACN TNG ETTITAYNG.

“Apeon Metagopd MioTwong” onuaivel TNV PETOPOPA TTIOTWONG TTOU ekTeAEiTal dueoa, oe 24wpn BAcn Kal otroladnTToTE
nuepoAoyiakr nuépa evidg Tou xwpou SEPA.

“Apeon Xpéwon” onuaivel Tnv uTinpecia TANPWUAG Pe Tnv otroia o [leAdtng efouciodotei GAAO TTpOOWTIO (TOV
atTodEKTN/BIKaI0UX0) va avabéoel atov Mdpoxo Ymnpeoiwv MAnpwpwy Tou Aoyapiacuou Tnv petaBifaon xpnuatwy atmod Tov
Aoyapiagud Tou lMeAdTn Tpog Tov ev Adyw AikaioUyo. O Mdpoxog YTnpeoiwv MAnpwuwv Tou Aoyoplioouol PETOQEPEI OTNV
OuVEXEID T XPAHOTA OTOV AIKAIOUXO TNV NUEPOMNVIA A TIG NUEPOMPNVIES TTOU £XOUV aUUPWVNBOEi atrd Tov MNeAdTN Kai Tov AikaioUuxo.
To 11000 PTTOPE VA KUMPAivETAI.

“AvaAnyn Metpntwv” onuaivel o MeAdTng Trpofaivel og avaAnwn YeTpnTwV atd To Aoyapiacud Tou.

“Ancoria Bank” q n Tpamweda” onuaivel Tnv Ancoria Bank Limited, Toug diaddxoug kai/r) ekdoxeig TnG, TTou gival éva TIIoTWTIKO
idpupa Tou pubuicetal atd Tnv KevrpikA Tpameda tng Kitrpou pe apiBud adeiag 115.1.1.1.8.

“AvTiypago Kardotaong AoyapiaopoU” onuaivel eTavékdoon katdotaong Aoyapiaouou.

“Amrodoxn MNpadagewv MAnpwunAg” onuaivel utnpeoia MAnpwpwyv TTapexopevn améd Mapoxo Ynpeoiwv MNMANPWUWY 0 0TT0iog
ouvaTTel ouppacn Pe évav dikaloUuxo yia Tnv atrodoxn Kal emeepyacia TTPAgewv TTANPWUNAG, N OTToia KATAAAYEl O€ YETAPOPA
XPNHUATIKWY TTOOWYV OTOV OIKAIOUXO.

“AmrokAgioTik6 Méoo TauTtotmroinong” onuaivel Tov ouvduaoud YpauuaTwy, aplBuwy i cuuBoOAwv TTou opidel oTov XproTtn
Y1mnpeoiwv MAnpwuwv o MNapoxog Yrnpeoiwv MNMAnpwuwy kai Tov otroio pétrel va diapifdoel o Xprotng YTnpeoiwyv MAnpwpwv
yia Tn BéRain Tautotroinan dAAou Xpnotn Ymnpeoiwv MNMAnpwuwy kai/f Tou AoyapiacuoU MANpwHPWY Tou TeAEUTaioU yia Hia
Mpagn MAnpwuAg.

“Auotnpn E¢akpiBwon TautéoTnrag MeAdTn” onuaivel Tnv e€akpifwon pe Bdon Tn xprRon dU0 i TTEPICOOTEPWY OTOIXEIWV TTOU
ag@opoUv yvwon (OToIXEIO TO 0TToi0 HOVO O XPAOTNG Yvwpilel), katoxn (OToixEio To OTToi0 YOVO O XPrOTNG KATEXEI) Kal KATTOI0
HovadIkd QUOIKO XaPAKTNPIGTIKO TOU (OTOIXEIO TO OTTOI0 O XPNOTNG €ival), GTOIXEIQ Ta OTToia €ival aveEApTNTa , WG TTPOG TO OTI N
TapafBiaon Tou evog Oev BETel og Kivduvo TNV aglommoTia Twv UTTOAOITTWY, Kal gival oXedlaouévn pe TETOIO TPOTTO WOTE Va
TTPOCTATEVETAI TO ATTOPPNTO TWV OedOPEVWYV EEaKPIBwanNG.

“Autoparn Tapeiaki Mnxavi” q “ATM” onuaivel QuTOPATEG TAPEIAKES PNXAVEG OTIG OTTOIEG Mo KApTa TTou €KkdOBNKE aTrd TNV
TpdamreCa atov MeAdTn Ba ival amodekTn yia Xpron.

“AaKTUAIKO AtroTUTTWMA” onpaivel Tn duvaTéTNTa avayvwpiong SAKTUAIKOU OTTOTUTTWHAOTOG TTOU UTTOPED va XpnoiYoTToinBei
améd Tov E€ouaiodoTtnuévo XpAoTtn padi pe Tnv Tautdtnta XpRoTn yia va éxel TpdoBacn Kal va PTTOPE va eKTEAET GUVAAAQYEG
péow Tou Online Banking Tng Ancoria Bank.

“ARAwon TeAwv” onuaivel kGBe ypatrTy emikoivwvia ammd Tnv Tpdmefa mpog Tov lMeAdTn OXETIKA pe OAa Ta TEAN TTOU
kaTaBaAAovTal aTrd Tov KatavaAwTr] yia TIG UTTNPECIEG TTOU ouvdéovTal e KABe Aoyapiaoud MNMANpwPwyY Tov oTToio dIaTNPEi TNV
TpdTmeCa, T0 €MTOKIO TOU OKAAUTITOU XPEOUG Kal TO TTIOTWTIKO ETTITOKIO TTou IoXUoUV yia Tov Aoyapiacud MNAnpwpwy Kal 10
OUVOAIKO TTOGO TWV TOKWYV TTOU EQAPUOLOVTaI OXETIKA PE TNV UTTEPAVAANWN 1] TToU €1I0TTPAYBnKav, Katd Tn SIGPKEIX TNG AVTIOTOIXNG
TTEPIOOOU, KATA TTEPITITWON.

“A1g@vig ApiBuog Tpamedikou Aoyapiacuou” i “IBAN” onuaivel Tov yovadikd KwdIKO TTOU TAUTOTTOIE £€va AOYOpIOOUO ME
Mdapoxo Ymnpeoiwv MANPpWPWY o€ Pia Xwpa, AETITOPEPEIEG TOU oTToiou kaBopifovTal ammd 1o Aigbvr) Opyavioud Tutrotroinong
(1SO).

“AgATio MAnpo@oépnong TeAwv kai FAwoadplo” onuaivel Tov ONUOCIEUPNEVO KATAAOYO TwV TEAWV KAl OPIGUWYV TTOU aQOopouv
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QVTITTPOCWTTEUTIKEG UTTNPETieG TTou ouvdéovtal pe Aoyapiacpols MANpwuwy yia OKOTTOUG CUYKPICINOTNTAG TEAWV atTd
KartavaAwTég.

“MiguBETnON” onuaivel TTPAEN EKTTARPWONG TWV UTTOXPEWOEWVY OE OXECN UE HETAQOPA TTOOWYV PETOEU TNG TPATedag Kal TNG
TpaTeCag Tou AlKaloUyou.

“AIKa10UX0G” onuaivel TO UOIKO 1} VOUIKO TTPOCWTIO TTOU €ival O ATTOBEKTNG TTOOWY TO OTTOIO €XOUV OTTOTEAECEI OVTIKEIUEVO
ouvaAAayng TTANpwNG Kai duvato va gival o MeAdTng A TpiTo TTPdoWTTO.

“Aierapn Mpoypduparog E@apuoyng” i “API” onuaivel To cUvolo KaBopiopévwy peBOdwWV ETTIKOIVWVIAG PETAEU Twv
TTIPOYPOUMATWY £TO1 WAOTE 01 TITANPOYOPIEG va UTTopoUV va avTaAAGoGovTal XWPIg va XpeIadeTal va €xouv TTpdafaan aTov TTUPHRVa
OTTOIOUBATTOTE TIPOYPANUATOG KAl Ol OTT0IEG UTTOPOUV Va KaBopioouv ToV TPOTTO [E TOV OTTOI0 01 TTAPOXO! TPITWV TTpocwTTwVY (AISP
kal PISP) éxouv mpdoBacn ota oToixeia Tou AoyapiaopoU TTANPWUWY Tou TTEAATN KAl TTPAYUATOTTOI0UV TTANPWUES €K PHEPOUG
TOUG.

“Anpokpartia” onuaivel Tnv Kutrpiokr Anupokparia.

“E181koi Opo1” onuaivel €161koUg 6poug Kal TTpoUTTOBECEIG O OXEaN PE GAAEG UTTNPEDiEG 1 TTpoidvTa TNG Tpdteag o1 oTToiol
IoxUouv emTTPOcBeTa e Toug Mevikoug Opoug kai Mpoltrobéaeig kal TrepIAapBavouy Xwpig TTepIoPIoUO, Toug €181KOUG OPOUG Kal
mpoUTroBéoceig yia KapTeg kal Online Banking 6TTwg opiovTal oTo TTapov £yypago.

“Eidotmroinoeig Push” onuaivel TI¢ €160TTOINCEIG TTOU aTTOCTEAAOVTAI OTTOIAOATIOTE XPOVIKI OTIyur, oTo [MeAdTn €vidg Tng
epappoyng Tng TpdTtreCag n oTroia gival yKATECTNUEVN O€ CUOKEUN KIVATAG TNAEQwviag i GAAN CUOKEURA e@apuoywv Tou lMeAdTn,
Xwpig va TpoUTToBEéTel 0 MeAETNG va BpioKeTal evepyd KATA TOV XPOVO ATTOOTOARG TNG £VTOG TNG EQapuoyns. H Afyn Twv ev Adyw
€I00TTOINCEWV OTTAITEI TNV €K TWV TIPOTEPWV EvEPyOTTOiNaN Twv g1doTToioewyv push (push notifications) eviog Tng epappoyng aTn
OUOKEUR KIVNTAG TNAEQWVIOG i} GAAN cuokeun epappoywy Tou MeAdTn.

“EvroAn)” onuaivel TNv €€ouaioddTnan utroypang Tou Trepidaufdveral oto ‘Eviutro Aitnong f Té€tola GAAn €€oucioddTnon
UTTOYPOQNG TTOU TTEPIAAUBAVETAI O AAAO EVTUTTO OTTWG dUVATO VA TTAPEXETAI KAl VA UTTOYPA@ETal aTTd ToV MeAGTN atrd Kalpou €1g
Kaipd Kal va yiveral atrodexTr atod Tnv T paTreda.

“EvroAn NMAnpwpng” onpaivel Tnv kaBe odnyia atd MNMANpwTA i AikaioUyo TTpog Tov oikeio Mdpoxo YTrnpeoiwv MNMANpwuwy Tou
ue Tnv otroia ¢nteitail n ektéAean Mpagng MAnpwung.

“Evrumro AiTnong” onpaivel To évtuTro aitnong tng Ancoria Bank yia 1o dvolypa Aoyapiaopol otnv Tpateda.

“ESakpifwon” onuaivel Tn diadikagia TTou emTpETTel aTov Mapoxo Ynpeaiwv MNMANpwpwy va eTaAnBelel TNV TaUuTOTNTA XproTn
Ymnpeaiwv MANPpWHPWY 1 TNV eyKUPOTNTA XPAONG CUYKEKPIYEVOU PYEOOU TTANPWUWY, cuuTrepiAayfBavouévng Tng XpAong Twv
€CATOUIKEUPEVWYV BIATTIOTEUTNPIWY AOQPAAEIOG TOU XPrjoTn.

“ESaTtopikgupéva Alammioteutipla Ao@dAeiag” i “PSC” onuaivel e§atopikeupéva atoixeia (1r.x. Tautétnta Xpnotn kal Kwdikd
MpdoBaong) mou Trapéxel o Mapoxog Ymnpeoiwv MAnpwpwy oe Xpnotn YTNpeoiwv MNANpwuwy pe okoTré Tnv e§akpifwan.

“Egouaiodotnuévol Ymoypd@ovTteg” onuaivel Ta eEouaiodotnuéva Je Tov evoedelyuévo TpOTTo dtopa atrd Tov MeAdTn va
UTTOYPA@OUV ETTITAYEG KOl GAAWG TTWG va XeIpidovTal kal va AeitoupyoUlv éva Aoyaplagud yia kal ek gépoug Tou MeAdTn Bdoel
EvTOAAG TTOU GUUTTANPWVETAI E TOV EVOEDEIYUEVO TPOTTO.

“E§ouaiodoTnuévog Karoxog Kaprtag” anuaivel éva aropo, ektdg Tou Kupiou Katdyou KdpTag o o1moiog katovouddeTal £T01 yia
otroladnTToTE KAPTQ £KdideTaN aTTd TNV TpdTela Bacel Twv 0dnyiwv Tou Kiplou Katdyou KapTag.

“E§ouciodoTnuévog XpRoTtng” onuaivel Tov Katoxo Aoyapiaopol kai/fj atopo e€ouciodoTtnuévo amd Katoxo Aoyapiacpou yia
Va XPNOIYOTTOIET OTTOIECOATIOTE aTTd TIG UTINPETIEG TToU TTpoa@épovTal atrd To Online Banking Tng Tpdmedag.

“EmioTpopny EmTayig AGyw avemapkoug utroAoitrou” onuaivel Tnv dpvnon TANPwUng €mrtayng Adyw averrapkoug
UTTOAOITTOU TOU TTPOG XPEWOT Aoyapiacuou.

“EmiTéKIo Ava@opdg” onuaivel To ETTITOKIO TTOU XPNOIMOTIoIEITal WG BATN yia TOV UTTOAOYIOUO ETTITOKIOU TTOU Ba XpnoIPOTToINBE
KQlI TO OTTOi0 TTPOoépyETal aTrd TTNYR O1a0£01UN GTO KOIVO TTOU JUTTOPEi va eTTaANBeuTEl Kal aTTd Ta dU0 Pépn OTn GUPRACH UTTNPECIWY
TTANPWHWV.

“Epydoiun Mépa” onuaivel pia pépa ektog ZaBpatou A KupiakAg 11 dnuéciag apyiag r tpatelikng apyiag otnv Kutrpiakni
Anuokparia Katd Tnv oTToia o1 TPATTECES €ival avoIKTEG yia epyaacia. EKTOG atmd Tov Tapatmdvw opiouo, yia 6Aoug Toug Mapdyoug
Ymnpeoiwv MAnpwuwyv ANV TG Ancoria Bank, n egpydoiun nuépa onuaivel TRV nuépa Karé Tnv otroia 0 OXETIKOG MNdpoxog
Ymnpeoiwv MAnpwpwv Tou MNMANPwTH i Tou AIKAIOUXOU TTOU EUTTAEKETAI OTNV EKTEAEOT TNG CUVOAAAAYAS TTANPWHNAG Eival aVOIKTOG
yIQ ETTIXEIPNMATIKA dpacTNPIOTNTA OTTWG ATTAITEITAI VIO TNV EKTEAEOT PIAG TTPAENG.

“Eupwtrdikog OIkovopikég Xwpog» i “EOX” onuaivel Tnv TTEPIOXA oTnV oTroia N cupgwvia yia Tov EOX 1TpoBAémel Tnv
€AEUOEPN KUKAOQOpPIO Twv TIPOCWTIWY, ayabwyv, UTNPECIWV Kal Ke@aAaiwv evidog Tng Eupwtraikng Eviaiag Ayopdg,
oupTrepIAapBavopévng TnNG eAeuBepiag yia TMIAOYH KATOIKIOG O€ OTTOIAdATIOTE XWPA HESA OE AUTA TNV TTEPIOXT KAl TTEPIAAUBAVEI
TIg XWpeg NG EE, kabwg kai Tnv loAavdia, To Aixtevotaiv kai Tn NopBnyia.

“Face ID” onpaivel To eumropikd orjua Tng Apple Inc. (“Apple”), kataxwpnuévo oTig HIMA kai oe GAAeg xwpeg. Eival n Texvohoyia
avayvwpiong Kal ETaAABgUcNG TTPOCWTTOU OTIG CUOKEUEG TNG Apple kai utropei va xpnoipotroindei amod Tov E€ouaiodotnuévo
XpnoTtn padi ye Tnv Tautétnta XpAoTn yia va €xel TTpooBacn kai va uTTopei va ekTeAei auvaAAayég péow Tou Online Banking Tng
Tpdmrelag.
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“Hugpopnvia ASiag” onuaivel To xpovikd onueio avapopdg tmmou xpnalpotroiei o MNdapoxog Ytnpeoiwv MAnpwpwy yia tov
UTTOAOYIOHO TWV TOKWV ETTI TWV XPNUATIKWY TTOOWV HE T OTTOIA TTIOTWVETAI A XpeWwVeETal £vag Aoyapiacudg MAnpwuwy.

“loTooeAida” onuaivel hitps://www.ancoriabank.com A otroiadiTToTe GAAN 1I0T0CEAIda dnuioupynoel n Tpdrreda.

“lotooeAida AvoikTig TpamelikAg (Open Banking) Tng Ancoria Bank” | “lotooeAida AvoikTAg TpatredikAg” onuaivel TNV
10T00€Ai®a Kal/f TNV TTAGTPOPPA Kal/f TRV TTOAN TToU BI0B£ETEI CUYKEKPIPEVN BIEUBUVON BIadIKTUOU KaI/f TNV NAEKTPOVIKN) dlEUBuUvVON
NG loToogAidag TnG Ancoria Bank péow Tng otmoiag n uttnpeoia AvoiktAg Tpatredikrg (Open Banking) Tng Ancoria evepyoTrolgital
Ko/ AsIToupyei Kai/f) TTapéxeTal o€ TTAPOXOUG TPITWV TTPOCWTTWV.

“Kapra” onpaivel Tnv Kapta Mastercard kai/fj otroiodAoTe GAAO €id0g XpewaTIKAG KapTag TTou ekdideTal atrd Tnv Tpdrreda Tpog
Tov Kdtoxo KApTag ] XpEWOTIKA KAPTA TTOU EKBIBETAI OE AVTIKATACTAON TNG UPICTANEVNG.

“Kaprta Mastercard” onuaivel Tnv xpewaTikr kdpTa Tng Ancoria Bank 1mou ekdideTan amé tnv IPS Solutions Ltd pe Baon adeia
TTou TrTapayxwpendnke amd Tnv Mastercard® International.

To Mastercard cival onua katareBév kal 0o OxedIAOPOG Twv KUKAwv eivalr eummopikd onua tng Mastercard International
Incorporated.

“KatavaAwTAg” onuaivel QuUOIKO TTPOCWTTO To oTroio diatnpei Aoyapiaoud pe Tnv Tpdmela yia okoTToUg €KTOG EUTTOPIOU,
ETMIYXEIPNONG 1 ETTAYYEAUOTOG TOU.

“Kardortaon” onuaivel KaBe ypatrth emmkoivwyvia atmd tnv Tpdrmreda TTpog Tov MeAETN OXETIKA PE TNV OIKOVOMIKA KATAOTACHN KAl
TO 10TOPIKO cuvaAAaywyv Tou Aoyapliagpou Tou MNeAdTn (kai yia Toug oKoTToUg Twv TTapovTiwy Mevikwv Opwv kai Mpoltrobécewyv
O¢ev TTEPIAAPBAVEI TTPOPOPIKES ETTIKOIVWVIEG).

“Kdroxog Kaprag” onpaivel Tov Kupio Katoxo Kdaptag kaBwg kai, 61rou 1oxUel, Tov EEouaiodotnuévo Kartoxo Kdptag o otroiog
gup@wvel va givalr uTTEUBUVOG yia TIG GUVOAAQYEG TTOU TTpaypaToTroloUvTal Pe Tn XprRon tng Kaprag kar meplAauBavel Toug
TTPOCWTTIKOUG TOU QVTITTPOCWTTOUG Kal KAnpovououg Kai TTou Ba gival atré Koivou Kai EeXwpIaTd uTrelBuvol yia OAEG TIG ZuvaAAayEg
pe Kapra.

“Kdroxog AoyaplaogpoU” conuaivel Tov TTEAATN (1] TOuG TTEAATEG), QUOIKO A VOUIKO TTPOCWTTO, € OVOUATOG TOU OTToIOU O
Aoyapiaopog Tnpeital otnv Tpdrrela kal €Gv UTTAPXOUV TTEPITTOTEPOI TOU £VOG, ONUaivel KABE TTEAGTN EEXwPIOTA KaBWG Kal KGBe dUo A
TTEPIOTOTEPOUG TTEAATEG ATTO KOIVOU TToU £XEI/EXouv atrodexTei Toug TTapovTeg Mevikoug Opoug kal Mpoltrobéaeig Tng Tpdatredag
uTToYpA@ovTag To ‘Eviutto AiTnoNng OXETIKA PE TIG UTTNPETCIEG KAl TTPOIGVTA TTou TTpoc@épovTal atrd Tnv Tpdmela atrd Kaipou €Ig
Kapo.

“Kevrpik Tpdameda” onuaivel Tnv Kevipik Tpameda g Kutrpou, n otmoia givar emiong n Appodia Apxry Tng Kutpou yia 1o
PSD2 kai Tov Népo trepi Ynpeoiwv NMANpwuwy.

“Kevrpikd Apxeio MAnpogopiwv yia Ekd0T1eg AkaAutrtwyv Emraywv” i “KAN” onuaivel To Kevipikd Apxeio MAnpogopiwv
TTou diaTnpeiTal cUPPwva pe 1o apbpo 7 Tng Koivrig Odnyiag Tng Kevrpikng Tpdredag Tng Kutrpou.

“Kiooki Autoe§utrnpétnong” R “SSK” onuaivel Tov TEpUaTIKG UTTOAOYIOTH TTOU BPIOKETAI OTA KEVTPA TPOTTECIKWY EPYACIWV TNG
Ancoria Bank 3 oe tomoBegia ouvepydtn Tng Ancoria Bank 6tmou o1 TreAdTEG €KTEAOUV OUYKEKPIUEVEG OUVOAAQYEG OTOV
Aoyapiaoud TouG Kal oTov oTToio €ival duvaTh n TTpoafacn péow Tng Kaptag 1rou ekdideTal yia Tov MeAdTn atmod tnv Tpdrmeda ) ye
TNV XPNon TwV BIOYETPIKWY TTANPOPOPIWY Tou MeAdTN.

“Koiviy Odnyia” anuaivel Tnv koivy odnyia tng Kevrpikng Tpdmedag Tng Kutrpou kai Tou ‘Egopou Ytnpeoiag EmoTrreiag kai
AvaTTUENG Zuvepyatikwy ETaipeiwwv avagopikd pe 1o dvolypa kal Tn Asitoupyia TpexoUpevwy Aoyaplacuwy, Tn dnuioupyia
KEVTPIKOU apy€eiou TTANPOQOPIWY VIO EKOOTEG AKAAUTITWY ETTITAYWYV Kal GAAWY ouvaer] BepdTwy, TTou ekdideTal BAoel Twv edaQiwv
(3), (4) ka1 (5) Tou apBpou 41 Tou Trepi Epyaaiwv Motwtikwy 18pupdtwy Nopou (N6pog 66(1)/1997) éTrwg TpoTroTrolgiTal  atrd
KQIpOU €16 KaIpo Kai Tou apBpou 53A Tou TTEpi ZuvepyaTikwy ETaipeiwov Nopou (Nopog 22(1)/1985) 61rwg TpoTroTrolgital atrd Kaipou
€1G KaIpo.

“Kpdarog MéAog” onpaivel kpdTtog péhog Tng EE ;A GAAO KpdaTog TTou €ival cupBaAAOuEVO YEPOG TNG CUPPWVIaG Tou EupwTraikou
OIKovouIKoUu Xwpou.

“Kiplog Karoxog Kdptag” anuaivel To TpOOWTTO, QUOIKO ] VOUIKO, PE TIG 08nyieg Tou oTToiou N KdpTa £xel ekd0Bei Kal GTou 0TT0ioU
10 Noyapiaocpo Ba xpewvovtal OAeG o1 ZuvalAayEg pe Tnv KapTa.

“Kwdik6g” } “Kwdikdg MpoéoBaong” (“Password”) onuaivel 1o JUoTIKO aA@apiBunTikd KWdIKa TTou Ba xpnoiyoTrolgital atréd
Tov E€ouaiodotnuévo Xpnotn padi pe v Tautdtnta XpAoTn yia poéoBacn oto Online Banking Tng Ancoria Bank kai yia va
utropei va dievepyei auvaAlayég péow Tou Online Banking Tng Ancoria Bank. Algukpivietal 611 0 Kwdikog MpdéoBaong duvard,
av €101 ammogacioel n Tpdamela, va xpnaolyotroigital amd Tov E§ouaiodotnuévo XpAoTn yia Tpocfacon kai/f yia va dievepyei
ouvaAAay£g yia otroleodnTToTe AAAEG UTTNPETieg TTpoo@épovTal i duvatd va TTpoo@épovTal oTo péAAov ammd Tnv Tpdmela péow
OTT0I0UBNTTOTE AAAOU NAEKTPOVIKOU Kal/f] TNAEQWVIKOU KaI/f) padio@wVIKoU Kai/f) TNAEOTITIKOU HECOU KaI/f} INXAvVwV.

“Kwdik6g Miag Xpriong (One Time Password)” onuaivel To Jovadikd KwOIKO TTOU AEITOUPYEI WG KWAIKOG ££0UaI0dOTNONG HIOG
XPAONG TTOU OTTaITEITaI KOTA TNV €KTEAEON OUYKeKpPIUEvwY ouvaAlhaywv oto Online Banking tng Tpdmeag kal o oTroiog
aTTOOTEAAETOI OTOV KATAXWPNHEVO apiBusd KivnTou TNAEQWVOU TTou 808nKe attd Tov MeAdTn otnv Tpdrreda kai / 1) onuaivel Tov
Hovadiké KwOIKO TTOU ATTOCTEAAETAI GTOV KATAXWPENMEVO apIBUO KivnToU TNAEQPUWVOU Tou MeAATN, 0 0TT0I0G AEITOUPYET WG KWDIKOG
€€oua1066TNONG MIOG XPONG TTOU OTTAITEITAI YIO TNV £YYPOPH TNG CUCKEUNAG.

“Aoyaplaopog” onuaivel (i) kdBe Aoyapiaoud pe Tnv Tpdmela Tou avoixdnke amd Tov MeAdTn Bdoel Tou Eviuttou Aitnong,
7
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oupTrepIAapBavopévou aAAd Xwpig TTeplopiopud, Aoyapiacpou Kdptag kai AoyapiacpoU MAnpwuwy Kai

(ii) 6Aor1 o1 dGAAoI Aoyaplacpoi TTou avoiyovTal kai diatnpouvTal atrd Tov MeAdTn pe TRV TpdTreda o€ OTToOIAdNTIOTE XPOVIKK) OTIYUN
TTapd TO yeyovog OTI emTrpdabeTol 6pol Kal TTpoltroBéoelig duvatd va IoxUouv yia auTtoUg, VOOUMPEVOU OTI OE TTEPITITWON
oUyKpouaong ol v Adyw eITTPOCGOETOI OpoI Kal TTPpoUTToB£0€Ig Ba UTTEPIoXUOUV TWV TTaPOVTWY IMevikwv Opwv kal MNpoltrobécewy.

“Noyaplaocpog Kaprag” onuaivel To Aoyapiacud trou diatnpeital atnv Tpateda kal €ival ouvOedePEVOG HE GUVOAANQYEG TTOU
ekteAouvTal pe Tn xprion Kaptag amd tov Kdatoxo Kaptag. O 6pog mepiAauBavel, Og TTEPITITWON XPEWOTIKWY KAPTWY, TOV
TpEXOUHEVO Aoyaplaoud ) To Aoyapiacud utrepavaAnyng tou Kardyxou Képtag, o otroiog xpewvetal ye TIg Zuvallayég pe Kapta
KOl oTOV OTT0i0 KaTaypd@ovTal ol eV Adyw ZuvaAAayég pe Kapra.

“Aoyapiacpuog MAnpwpwv” onuaivel Tov Aoyapiacuod 1ou diatnpeital otnv Tpatreda oTo Gvopa evog i TTEPICOOTEPWY XPNOTWV
Ymnpeoiwv MAnpwuwv Kai XpnoiyoTroigital yia Tnv ekTéAeon Mpdagewv MAnpwung.

“Méoo Emikoivwviag €§ amoordoewg” onuaivel TN péBodo n otroia ptmopei va xpnoiyotroinBei yia Tn olvayn ouuBaong
Mapoxng Ynpeoiwv MNANpwPwY Xwpig TNV TauTdXpovn GUOIKr TTapoudia Tou MNMapoxou YTrnpeoiwy MNMAnpwpwy Kal Tou XproTn
Ymnpeoiwv MAnpwuwv.

“Méoo MAnpwuniRg” onuaivel To GUVOAO TwV BIAdIKACIWY Kal/f] EEATOUIKEUPEVWY OUCKEUWV TTOU €XOUV OUUQWVNBEi YETAEU Tou
Xpnotn Ytnpeoiwyv MNMAnpwuwy kai Tou MNapoyou YTnpeaiwv MANpwPwY Kai 0 OTT0IEG XPNOIUOTTOIOUVTaI VIO TNV £KKivnon EVToARg
MAnpwung. ZuptrepiAapBavel, petagl dAwv, XpewoTIKEG KApTEG, To Online Banking, aueoeg xpewoelg SEPA, KivnTég ouoKeUEG,
KGBe éva atrd 1Ig TautdtnTeG XprioTn, Toug Mnyaviopoug Avayvwpiong kal E§ouaioddtnang rou rapdyetal amoé tnv Tpdmmela n
dnuioupyeital atd Tov MNeAdTn og oxéon pe 1o Online Banking Tng Ancoria Bank kai/f} GAAeG UTTNPETIEG.

“MeTagopd MioTwong” anuaivel TNV UTTNPETIA TTANPWHWY YIa TNV TTIOTWAN AoyapiacuoU TTANPWHWY Tou SIKAIOUXOU WE TTPAgn
TANPWUAG A pIa ogIpd TTPAgewv TTANPWUAG aTmd Aoyapiacgud TTAnpwuwv Tou MAnpwtr péow Tou Mapdyou YTNPECIWV
MANnpwpwyv 10U TNPEi ToV Aoyapiaoud TTANpwPWY Tou MAnpwTh Bdoel evioAng Tou MNAnpwTh.

“MeTagopd MioTwong SEPA” anuaivel 6T o MNdapoxog YTnpeoiwyv MANpwuwy Tou Aoyaplacuou YeTagépel XxpripaTta, BAoel Twv
evioAwv Tou lMeAdTn, atré Tov Aoyapiaouod Tou MeAdtn ag GAAo Aoyaplacud péow SEPA.

“MeTagopd Miotwong k166 SEPA” onuaivel 6T o MNdapoxog Ymnpeoiwv MAnpwpwy Tou Aoyaplaguol UETAPEPEl XPAUOTA,
Bdoel Twv evioAwv Tou MeAdTn, ammd Tov Aoyapiagud Tou MNeAdtn oe GAAo Aoyapiaopd péow GAAou kavaAiol ektog SEPA.

“Mnxaviopoi” onuaivel Toug BIOYETPIKOUG pnxaviopoug otTrwg yia Trapadeiypa Face ID, Touch ID, AokTuANiké AtroTUTTwpa,
MaAdpn kai/fp otroiodnTmoTe GAAO pNXaviopo OTTwWG yia Trapddeiypa Kwdiké Miag XpAong Kai/fj oTroIoucOATTIOTE KWAIKOUG 1
OTTOIOVOATTOTE GAAO PnXaviopd uTropei va kabopioel atmd kaipou €1g Kaipd n Tpdateda.

“Mnxaviouoi Avayvwpiong kai ESoua1086Tnong” onuaivel yia mapaderyua tTov Kwdiko Mpdoaaong, Tov Kwdiké Miag Xpriong,
10 AaKTUAIKG ATToTUTTwA, TO Face ID (avayvwpioTiké TTpogwTrou), Tov MNpoowTriké ApiBud Avayvwpiong A MIN, rou didetai ry /
ka1 dnuioupyeital atrd Tov XpAaoTn yia va xpnoigotroinBei padi ye Tnv Tautdtnta XprioTn Kal, OTTou 1I0XUEI, JE TOV SUVANIKO KwIKO
TTOU TTAPAYETAI OTTO TOUG OXETIKOUG UNXAVIOHOUG ] JE OTToIovANTIOTE GAAO pnxavioud Trou putropei N Tpdrreda va kaBopilel atod
KaIpoU €IG Kaipo.

“Nopiopa Tou Eupwtraikou OikovopikoU Xwpou» 1 «Népiopa EOX» onpaivel To emionuo vouiopa KGBe XWpag TTou eival
péAOG TNG ouppwviag EOX.

“0Odnyia Napoxng Ymnpeoiwv MAnpwuwv” R “PSD2” onuaivel Tnv Odnyia (EE) 2015/2366 Tou EupwTtraikou KoivoouAiou
Kai Tou ZupBouliou, TG 25n¢ NoguBpiou 2015, OXETIKA PE TIG UTTNPECIEG TTANPWHWY OTNV ECWTEPIKI ayopd.

“OMINOG” onuaivel GUVOAO ETTIXEIPHOEWY TTOU GUVOEOVTAI PETAEU TOUG KaTA Tnv €vvolia Tou apBpou 142 (1)(B) kai Tou GpBpou
148 Tou Trepi ETaipeitov Nopou Keg. 113 kai/r) 6TTwg opifovtal ata apbpa 4, 5, 6 kai 7 Tou Kavoviouou (EE) apiB. 241/2014, ol
oTToieg ouvdEovTal PeTagu Toug Katd Tnv €vvoia Tou dpBpou 10, Trapdypagog 1, ) Tou dpbpou 113, Tapdypa®og 6 A 7, Tou
Kavoviopou (EE) apiB. 575/2013.

“Online Banking” onuaivel TIG UTTNPECIEG TTOU TTPOT@EPOVTAI i} TTOU duvaTO va TIPoa@EpovTal atmd KaipoU €IG Kaipd atd Tnv
Tpamedag pog Tov E¢ouaiodotnuévo XpAoTn yia TNV eKTEAEGN XPNHATOOIKOVOUIKWY Kal/f) TPaTTEQIKWY Kal GAAWY auvaAAaywv
KA/ evTOAWV Kai/f) odnyiwv Kai/f yia Tnv eTIAOYA TPATTECIKWY 1) AAAWYV TTPOIOVTWY PECW TNG S1IadIKTUOKAG UTTNPECiag Tng Ancoria
Bank, péow tng lotogeAidag kai/fj omroiouadATroTe d1addxou i GAAou cuaTruaTog TTou n Tpdatreda duvaTtd va XPNOIPOTIOIET ) va
KaBopilel amd kaipou €ig KaIpd kai/fl péow ATM kai/j NAeKTPOVIKOU UTTOAOYIOTH Kai/f} TNAEPWVOU Kal/fj oTToIoudnTroTe GAAOU
€€OTTAIOPOU xpeidleTal atrd To AIadiKTUO Kai/f) KIVNTOU TNAEQPUIVOU I JEGW OTTOIWVOATTIOTE GAAWYV NAEKTPOVIKWYV CUVOETEWY, KaI/A
TNAEQUWIVOU KaI/fj padIoPWVOU Kai/f] TNAEOTITIKWYV GNUATWY PJECW TWV OTTOIWY N TTPOCRACN OTIG UTINPECIEG TIPOCPEPETAI i duvaTO
va TTpoc@EpeTal OTTWG Ba kaBopileTal atrd TNV Tpdatreda atrd Kaipou 1§ Kaipd. Me Tnv em@UAAEN TNG YEVIKOTNTAG TWV TTOPATTAVW,
ol uTrnpecieg ptropoulv va TrepIAauBavouy, petalu GAAwv, petagopd xpnudtwv amd Kal TTpog Aoyapiacud Tou Katdyou
AoyaploopoU, NAEKTPOVIKH PETAPOPA apXeiwv / @akéAwyv, TTANPWHESG Aoyapliaopwy, TTapayyelieg yia BiBAIdpia emTaywy,
TTp6oBacn o€ TTANPOPopieg TTOU apopolV TIG GUVAAAAYEG Kal TIG KATAOTACEIG AoyapIaouwy, TTapoX TTANPOQOPIWY CXETIKA YE TIG
OUVOANQYHQATIKEG I00TIYIEG, GVOIYUA TTAYIWVY EVTOAWY, QITAPATA YIa KAPTEG, DIAKOTIH) TTANPWUAG ETTITAYWY, TTANPOPOPIEG OXETIKA
Je uttnpeaieg ) / kai S1EUKOAUVOEIG TTou TTapéxel N Tpdmrela, AITACEIG YIa Avolyua AOyaplaouwy, €KO0aN KAPTWV Kal QITHCEIG YIa
a1TOKTNON SIEUKOAUVOEWY aTTd TNV TpdTeda.

‘Mayia EvroAR” onuaivel Tnv utrnpecia katd tTnv otroia o MNdapoxog Y1npeoiwv MNMAnpwpwy Tou Aoyapiaopou TTPAyHATOTTOIE

TOKTIKEG PETAPOPEG POl TwV eVTOAWV Tou IMeAdTN €vOG OGUYKEKPIPEVOU TTOOOU XpnuATwy atré Tov Aoyapliacud tou lMeAdTtn o€

GAAO Aoyapiaauo.

‘NMapaxwpnon BiBAiapiou Emitaywv” onuaivel Tnv ékdoon BiBAIOpiou ETTITAYWY yia TTANPWHES PE XpEwan Tou evioAéa/T1eAdTn.
8
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“NMapoxn XpewoTikAg KdapTag” anuaivel Tnv utinpecia katd tnv otroia o MNMapoxog Ytnpeoiwv MAnpwpwyv tou Aoyapiacuou
Trapéxel Kapta MAnpwuwy tTou cuvdéetal e Tov Aoyapiaoud tou MeAdtn. To Tood yia kaBe cuvaAAayn TTou yiveTal e Tnv Kapta
autn AauBaveral atreuBeiag ka eEoAokArpou atré Tov Aoyapiagud Tou MeAdTn.

“NMapoxog(o1) Tpitwv Mpoocwtmwv” | “TPP(s)” anuaivel Toug MNapoxoug Tpitwv MpoowTTwy TTOU TTAPEXOUV UTTNPETIEG TTOU
BaagiCovtal oTnv TTpéoBacn o€ Aoyapiacuous TTANPWHWY TTou Trapéxovtal atrod Mdpoxo Ytnpeoiwv MAnpwuwy (PSP) o otroiog
dev eival o Mdpoxog Ymnpeoiwv MAnpwuwv Egutnpétnong Aoyapiacgpoud (ASPSP), pe Tn pop@r uTinpeciwyv ekkivnong
mAnpwuwv (PIS) ka/fj YTrnpeoiwv TTAnpogopiwv Aoyapiacopou (AIS).

“NMapoxog Ymnpeoiwv Ekkivhong MAnpwpng” i “PISP” onuaivel Tov Mdpoxo Ymnpeoiwv MANPWHWY TTOU TTPOC@EPEI
UTTNPEDIA YIa EKKIVNOTN EVTOARG TTANPWHNG.

“NMapoxog Ymnpecoiag MAnpogopiwv Aoyapiacuou” i “AISP” onuaivel e€ouociodotnuévo Mdapoxo Tpitou MpoowTou TTou
OOKEI ETTIXEIPNUATIKEG BPACTNPIOTNTEG KAl O OTTOI0G £XEI €€ouaiodoTnuévn TTpooBacn ammod TTeAATn TG Tpdrredag TTou evepyei wg
XpRotng Ytnpeoiwv MAnpwuwy otoug Aoyapiacpoug MANPpWHWY Tou, TTPOKEINEVOU Va TTapEXEl DIadIKTUAKK UTTNPECIA N oTToia
00 TTPOCPEPEI CUYKEVTPWTIKEG TTANPOPOPIEG O€ éva 1) TTEPICTOTEPOUG Aoyapiacuoug Trou Tnpei o MeAdtng pe Tnv Tpdamela. O
Mapoxog Ytnpeoiwv MAnpogopiwv Aoyapiacpou ptropei eTTiong va TTapExel otov MNeAdTn ou evepyei wg XpRoTtng YTINpeoiwv
MANpwpwyv, evotToiNUEVEG TTANPOYOPIEG OXETIKA Pe Aoyaplaououg TTou diatnpei o MNeAdTng pe dAAoug MNapdxoug YTTnpeoiwv
MANpWHWV.

“NMapoxog Ymnpeoiwv MAnpwpwv” ) “PSP” anuaivel yia amd 1ig oviotnTeG TTOU avapépovTal ato Edagio (1) Tou ApBpou 4
Tou Trepi YTrnpeoiwv MNMAnpwuwv Néuou, 6TTwg TPOTToTToIEiTal aTTO KaIPoU €16 KAIPO, 1 QUOIKO ] VOUIKO TTPOCWTTO TTOU TUYXAVEI
e¢aipeang auppwva pe 70 ApBpo 5 (2) | To ApBpo 34 Tou Noéuou Ymnpeoiwv MAnpwuwv Kai TTepIAauBavel, HeTagl GAAwv
TTPOCWTIWY, TPATTECEG OTTWG opifovTal oto ApBpo 2 Tou Trepi Epyaciwv MotwTtikwy 18pupdtwy Nouou (Néuog 66(1)/1997) kai
TPATTECEG TTOU £X0UV AGBel ddeia AsiIToupyiag aTrd TIG apuodieg apxéG GAAWY KpaTwyv peAwv Tng Eupwraikng Evwaong.

“NMapoyxog Ymnpeoiwv NMAnpwpwy ggutrnpértnong Aoyapiacuou” i “ASPSP”anuaivel Tov Mdpoxo Ymnpeoiwv MAnpwuwv o
oTT0i0g TTapéxel Kal TNPEi Aoyapiaoud TTAnpwung yia MNMAnpwTA kai cuptrepiAapBaver Tnv AncoriaBank.

“TNMeAdTNG” onuaivel To TTPOOCWTIO 1 TIPOCWTIA (EiTE VOMIKA 1 @QUOIKG 1 GAAa) kol TrepidauBavel ESouciodoTtnuévoug
YToypda@ovTeg, TTou diatnpei/olv Aoyapiacpd ye tnv Tpdrmeda (kai Ba mepIAapBavel, 6Tav aTTaITEITAI ATTO Ta CUUPPALOUEVQ,
TTPOowWTTo/a TToU ¢nToUV Aoyapiacud A AAAEG utTnpeaieg attd Tnv Tpdrreda).

“NMepi Ynpeoiwv NMAnpwpwv Népog” anuaivel Tov Mepi Tng Mapoxng kai Xpriong Ymnpeaiwv MNMAnpwuwy kai MNpdaofacng ota
2uotfuata MAnpwpwv Nopo (Nopog 31 (1) / 2018), o otroiog puBuicel Tig Yrnpeaieg MAnpwpwy Kai Tnv TpdoBacn oTa cuoTAUATA
TANPWUWVY Kal GAAa cuva@n BéuaTta, OTTWG TPOTTOTTOIEITAl KATA KalpoUg.

“NMivakag MpopnBeiwv kal Xpewoewv” onuaivel Tov dNPOCIEUPEVO KATAAOYO Twv apolfwy, empBapUvoewy, TTPounBeIwy Kal
SI0IKNTIKWV 1 GAAwv €£60wv cupTrepIAapBavouévwy Twv TEAWV TTou kaBopifovtal oto AegAtio MAnpoedpnong TeAwv kal
Fwoadpio NG Tpdmeag, 6TTwg duvaTtd va avaBewpEeiTal Kal va ETTIKAIPOTIOIEITAl KATA TNV Kpion NG Tpdtredag atd Kaipou €Ig
KaIpO Kal va KolvoTrolgital atov MeAdTn péow tng lotooeAidag i Tou Online Banking kai Trou TiBeTan atn d160eon Twv MeAaTwv o€
OAa Ta KEVTPA TPATTEQIKWY €PYACIWV TNG Tpdmelag og EVTUTIN POP® 1 KolvoTrolgiTal ge GAAO TpoTTo oTov MeAdTn Bdoel Twv
TapovTwy evikwv Opwv kail MpolTodécewy.

“NMANpwpég péow KivnTwy Zuokeuwv” onuaivel Tig YTnpeaieg NMANpwUwy TTou ekTeAOUVTAI OTTO 1] JEOW KIVATHG CUOKEUNAG.

“NMANPWTAG” oNuaivel TO QUOIKS ] VOUIKO TTPOCWTIO TTOU KATEXEI AOYAPIGOUO TTANPWHWY KOl ETTITPETTEI EVTOAN TTANPWUNAG aT1Td
auTov Tov Aoyapiaoud TTANpwHAG, 1 é1rou dev uttdpxel Aoyapliaoudg MNMANpwPWY, To UGCIKO 1 VOUIKG TTpOowTTo TTou 8idel EvioAn
MAnpwwAg.

“NMoAu Mikpn Emixeipnon” onuaivel Tnv €mixeipnon mou katd 1n olvayn tTng cuufaong Mapoxng Ymnpeoiwv MAnpwuwy,
epyodortei Aiyotepa améd 10 (déka) dToua Kal TG 0TToiag 0 ETACIOG KUKAOG £pyaaiwy Kal/fj To GUVOAO Tou €TAGIOU ICOAOYIGHOU TG
oev utrepPaivel Ta EUR 2,000,000 (Eupw 800 ekaTOPPUPIQ).

“NMpagn MNAnpwuAG” onuaivel TNV TTPAEN TTou KiveiTal atré Tov MNMANPwTH ) €K HEPOUG ToU | Tov AIKaIOUXO0 R OTTOI00MTTOTE OEOVTWG
e€oualodoTnuévo atmd auToug TTPOCWTTO, Yia TNV KATABOAr, HeETapopd fi avaAnyn TTOOwWvV, ave¢dpTnTa OT1rd OTTOINdNTTOTE
UTTOKEIPEVN UTTOXPEWON PeTalu Tou MANpwTA Kal Tou AikaioUyou.

“NMpoowtrikog ApiOuog Avayvwpiong (MIN)” onuaivel 10 puaTiké apiBud TTou ekdideTal atd Tnv Tpdrreda kal dideTal oTovV
Katoxo Kdaptag i dAAo 11010 puaTIKG apIiBuoG 0 otroiog dnuioupyeital i emAéyeTal atrd Tov Katoxo Kdaptag kai / A GAAOU JUGTIKOU
apiBuou TTou dnuioupyeital i emAéyeTal ammd Tov E¢ouciodoTtnuévo XpnaTn yia va amoktiael TpocBacn oto Online Banking kai
va ptropei va ekteAei ouvaAhayég péogw Tou Online Banking Tng Tpdmreag.

“SEPA” onuaivel Tov Eviaio Xwpo MNMAnpwpwyv o€ Eupw evTog TOu 0TT0iou TTOAITEG KOl ETTIXEIPHOEIG UTTOPOUV va TTpofolv Kal va
AaBouv TTANpwEG O€ EUpW, €iTE EVTOG €iTE EKTOG €BVIKWV TUVOPWY, Kal 0 0TToiog TTepIAauBavel OAeg TG Xwpeg-Kpdrn dmwg
kaBopifovtal ammé 10 Eupwtraiké ZupBouAio MAnpwuwv (EZM), Bdoer Twv 10iwv 6pwyv, TTPoUTToBETEWY, DIKAIWUATWY Kl
UTTOXPEWOCEWY, aveEAPTNTA aTTO TO TTOU BpicKovTAl.

"SEPA Apeon Xpéwon" onuaivel 7o Méoo MAnpwung yia dievépyeia duecwy TTANPpwHWY o€ Eupw travtou eviog Tou SEPA amé
TPaTTECIKOUG AoyapiaooUs o€ GAAOUG TPaTTECIKOUGAOYAPIOGTHOUG.

“Ouihog Ancoria Bank” 1} “Opihog” onuaivel Tnv KGO véa etmixeipnon 1 etaipeia Tou n Ancoria Bank ptropei va cuoTrvel atré
Kalpou €16 Kalpdv Kai/f) o1o péAAov, n otroia utropei va euTritTel aTov opioud OplAog.
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“XraBep6 Méoco” anpuaivel To Péoo TTou emITPETTEl 0TOV XproTn YTTnpeoiwv MANpwpwy va atroBnkedel TIG TTANPOQOPIEG TTOU TOU
atTeuBUvovTal TTPOCWTTIKA, WOTE Va ouveyilel va €xel TTPOoBaan o€ auTég HEAAOVTIKA yia ETTOPKEG XPOVIKO JIGCTNUA VIO TOUG
OKOTTOUG TToU €EUTTNPETOUV OI TTANPOPOPIES KAl VO avaTTapdyel AUTOUCIEG TIG ATTOBNKEUUEVES TTANPOPOPIEG.

“XuvaAAlayég pe Kdpra” onuaivel Tnv ayopd EUTTOPEUPATWY i UTTNPECIWY 1) TNV €§a0@AAIoN i} aTTOCUPCN PJETPNTWY, KAl YEVIKA
OAeg TIg dleUKOAUVOEIG TIG oToieg N Tpdteda TTapéxel Twpa 1 Ba sigaydyel oto péAov, eite péow SSKs 1 ATMs 1 péow
NAEKTPOVIKWYV TEPUATIKWY, onueia TwAnong (POS), ) yéow Tou diadikTuou, A Ye oTToIodATTIOTE GAAO TPOTTO, YE TN XPAoN Tng KdapTag
r} Tou apiBuoU TNG A Y OTTOI0OATTOTE AAAO TPOTTO TTOU OXETiCeTal pe TRVKApPTA.

“TuvaAAaypatiki looTigia Avagopds” | “TuvaAllaypaTiki looTigia” onuaivel Tn cuvaAAQydaTIKR IGOTIHIO TTOU XPNOIUEUE WG
Bdon utroAoyiopoU kGBe cuvaAAayuaTikng I00TIPIAG Kal n otroia diaTiBeTal amrd Tov Mapoyxo Ynpeoiwv MAnpwuwy A TTpoépyxeTal
o116 dnuodoia diabEaiun TTNyA.

“TautéTnTa XpARoTn” onuaivel Toug aA@apnTiKoUg XApaKTAPES TTOU £XEl ETTIAEEEI 0 XPOTNG YIa GKOTTOUG aVAYVWPICHS TOU HEoW
Tou Online Banking Tng TpaTedag.

“TApnon Tou AoyapiaopoU” onuaivel TNV uTnpeaia katd tnv omoia o MNdpoxog Ymnpeoiwv MNMAnpwuwyv Tou Aoyapiaguou
dlayelpieral Tov Aoyaplacuo TTou XpnolgoTrolei o MNeAdTng.

“Tpito NMpoéowtro” onuaivel kGBe TTPOTWTTO TTOU B¢V ival oUTe MeAAGTNG oUTE N Ancoria Bank.

"Touch ID" onuaiver To eumropikd onua TG Apple Inc., kataxwpnuévo oTig HMA kai og dAAeg xwpes. Eival o aigBntpag
TAUTOTNTAG OOKTUAIKOU QTTOTUTTWUATOG OTIG GUCKEUEG TNG Apple Inc. TTou ptropei va xpnoipotroinBei ammd tov E€ouaiodotnuévo
XpnoTtn padi ye Tnv Tautétnta XpAOTn yia va €xel TpOoaan Kal va PTropei va ekTeAei auvaAlayég péow Tou Online Banking Tng
Ancoria Bank.

“YmrepavaAnyn” anuaivel Tnv utrnpecia katd tnv otroia o Mdapoxog Ymnpeoiwv MNAnpwpwy Tou Aoyapiaguou Kai o MeAdTng
OUN@WVOUV €K TWV TTPOTEPWYV OTI 0 MeAdTNG pTTopEi va daveideTal xpripaTa oTav dgv UTTAPXOoUV xpriuata ato Aoyapiacuo tou. H
Oup@wvia kaBopilel To péyioTo TToad daveiouoU XPNUATWY Kal Katd TTOoo Ta TEAN Kail ol TOKol Ba XpewvovTal atov MNeAdTn.

“YmépBaon” onuaivel olwtnpn ammodoxr utrepavaAnyng oTo TTAaicio Tng oTroiag o MNdapoxog Yrnpeoiwv MAnpwpwy diabéTel ae
TEAATN XpNnuaTiKd TT00d TTOoU UTTEPRAivOuV TO TPEXOV UTTOAOITTO Tou AoyapiacuoU MNAnpwuwy Tou MeAdTn A TNV cuPQwvnuévn
duvatotnTa YmepavaAnyng.

“Ymnpeoia Avoiktrig Tpamedikng (Open Banking) Tng Ancoria Bank” 3 “Ancoria Open Banking ” onuaivel Tnv utrnpeaia
TTOU OUViOTOTOI TO AVOIYUa TWV CUCTNUATWY TNG Tpdtredag o€ TPITa TTPOCWTIA YIA VA TOUG ETTITPEWEI VO £€XOUV TTPOCRaCN GTOUG
NoyapiaopoUg MAnpwpwy Tou MeAdTn kai/j TTpéoBacn oe Aoyapiaopoug yia TNV TTApoxr NAEKTPOVIKWY UTTNPECIWY Yia Tn
dieukdAuvon Twv YTnpeaiwv Ekkivnong MAnpwpwv (PIS) ka/f Twv Ymnpeoiwv MAnpogopiwv Aoyapiacuou (AIS) kai / 1
EkdoTtwv pe péoa TANpwHPWY BAoel KAPTAG Kal oTroleodATTOTE AAAEG NAEKTPOVIKEG UTTNPETiEG TTou BaaifovTal oTnv TTpdofacn
Aoyaplaguwy Kai ol 0TToieg KaAUTTTovTal aTrd T0 PSD2.

“Ymnpeoia Ekkivnong NMAnpwpng” i “PIS” onuaivel Tnv utrnpeoia yia Tnv évapén evioAng TTANpwUNAG KATOTTIV QITAUOTOG TOU
Xpnotn Ytinpeoiwy MNMAnpwuwy o€ oxE€on e Aoyapiacud TTANpwuwy TTou Thpeital o€ Ao MNdapoxo YTTnpeoiwy MAnpwuwy.

“Ymrnpeoia MAnpogopiwv Aoyapiacpol” i “AlS” onuaivel Tn dIOOIKTUAKA UTINPECIA yIA TNV TTAPOXK OUYKEVTPWTIKWV
TIANPOPOPIWV GXETIKA WE €vav I TTEPICOOTEPOUG AOYAPIOCHOUG TTANPWHWY TTOU TNPEI 0 XPAOTNG UTTNPECIWY TTANPWHWV EiTE O€
AdAAo Mapoxo Ynpeoiwv MANpwpwy €ite o€ TTEPICoSTEPOUG TOu VOGS Mapdyou YTTnpeoiwv MANpwPwWy.

“Ymrnpeoieg MAnpwu@V” onuaivel pia A TTEPICOOTEPEG ETTIXEIPNMATIKEG OPACTNPIOTNTEG TTOU avagépovTal aTo MNapdpTnua Tou
Tepi Yrnpeoiwv NMAnpwuwyv Népou.

“Y1rnpeoieg ZuvaAAAyuaTog” onuaivel TNV JETATPOTTA TOU VOUIOPATOG TOU AoyapIaouoU OTO VOUICHA PETAPOPAG/avaAnyng.

“XpnoTtng Ymnpeoiwv NMAnpwpwyv” onuaivel UGIKO 1) VOUIKO TTPOCWTIO TO OTToio XpnoiyoTrolei pia YTrnpeaia NMANPpwUAG €iTe
w¢ MANpwTAG 1 wg AikaioUxog A Kai Je TIG dUOo 1010TNTEG.

“Xpovog Anéng Epydoipung Huépag (Cut-Off Time)” onuaivel To xpovikd onueio katd tn didpkeia Epydoiung Mépag, 01TTwg
onuooicletal otnv lotooehida, ueTd 10 otroio otroladrirote EvioAf MAnpwunig Tou AauBaveral ammd tnv Tpdatreda KaTd Tnv &v
Aoyw Epyaoiun Mépa Ba Bewpeital 11 €xel An@Oei Tnv eméuevn Epydoiun Mépa.

Xwpig va emTnNEeACeTal N YEVIKOTNTA TWV TTIO TTAVW, Ol UTTNPETieg duvaTo va TrepIAaUBAavouy, JeTagu AAAWY, TN HETAPOP & TTOCWV
TTPOG Kal a1Td éva Aoyaplacud Tou Katdyxou AoyapiacpoU, NAEKTPOVIKN UETAPOPA apXeiwv/QakéAwy, TTANPWHNA AOYyapIiaouwy,
eVTOAEG via BIBAIGpia emiTaywy, Bewpnon atTodeifewyv KaTaBéoewV Kal KATAOTACEWY AoyapIacpoU, TTapoxr] TTANPOQOPIWY YId
OUVAAAQYUATIKEG I00TIMIEG, Avolypa TTaylwv evIOAWYV, UTTOBOAR €pWTHOEWV yia KAPTEG, avAKANON TTANPWUNAG ETTITAYWY,
TIANPOPOPIEG OXETIKA HE TIG UTINPECIEG Kal/f) BIEUKOAUVOEIG TTou TTpoo@épovTtal amd Tnv Tpdmela, aitioelig yia Aavolypa
Aoyapiaopwy, €KSooN EIKOVIKWY KAPTWV Kal AITACEIS yIa TTapoxr] S1EUKOAUVOEwWY atrd Tnv Tpdatreda.

12 O1 emike@aAideg aTO TTAPAV £YYpaAPO €ival yia EUKOAia POvo Kal dev Ba eTTNPEACOUV TNV EpUNVEia Twv TTapovTwy evikwv Opwv
Kal MpoUtroBéoewv.

13 EKTOG av TTpOKUTITEl DIAPOPETIKA OTTO TO KEIUEVO, O EVIKOG CUMTTEPIAGUBAvEI TOV TTANBUVTIKG KAl TO AvTIBETO Kal éva yévog
(oupTrepiAapBavopévou kal Tou oudeTépou) TrepIAapBavel OAa Ta yévn (CUPTTEPIAQUBAVOUEVOU KOl TOU OUSETEPOU). € TTEPITITWON
o1T0U OTNV éK@paan “TeAdTNG” UTTAPXOUV TTEPICTOTEPA TOU £VOG TTIPOCWTTA OAEG Ol UTTOXPEWOEIG Eival KOIVEG Kal AAANAEYYUEG.

10
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14 >710 BaBusd 1Tou o1 Tapovteg Mevikoi Opol kai MpoiTTobéoelg Tpovooulv yia Jovouepés dikaiwpa Tng Tpdmmedag va augnoel
OTTOIOOATTOTE TTOOOOTO ETITOKIOU, TO BIKAiWMA auTo Ba e@apudleTal ydvo PETE TNV TTAPOXH TTANPOPOPIWY OTOUG MNMeAATES TETOIWV
€mTOKIWVY TTOU N TpdTTeCa dUvaTal va au§AoEl JOVOUEPWS CUPPWVA PE TNV I0XU0OUCA VOUOBEDia, Kal o€ Kavéva GAAO ETTITOKIO.

2. EvroAn kai E§ouciodotnuévol Yroypd@ovreg

2.1. OAgg ol emiTayEg, 0dnyieg Kal eVvTOAEG o axéan Pe TNV AgiToupyia Aoyapiacpou TTpéTrel va utroypdgovTal atrd Tov MeAdTn. Ze
TTEPITITWON €TAIPIKOU MNeEAATN, N EVIOAA CUPTTANPpWVETAI BESOVTWG €K PHEPOUG KAl YIa Aoyapliacud Tou MeAdTn kai dideTal ye A KaTdTTIv
€¢ouaioddTtnang aro (i) arégaacn Tou dloikNTIKOU cupBouAiou Tou MeAdTn kai n ev Adyw ammégacn apadidetal otnv Tpdreda,
(i) éykupo kal aTToTEAEOUATIKO TTANPECOUCIO TTOU KOIVOTTOIEITalI OTNV TPATTEC PE TETOIO TPOTTO TTOU SUVATO VA ATTAITHOEI N
Tpdmeda. e epimTwaon MeAdtn/wv atépou/wv, av o Aoyapiaoudg gival Koivog Aoyapiacudg, n EvioAr} cupmAnpuwveTal 8e6VTwG
atrd Tov MNeAdtn/eg. Z1oug TapodvTeg Mevikoug Opoug kal MNpoutroBéoeig o 6pog “EvioAn” ouptrepiAauBavel TTAnpeEoUaio oe oxEéan
pe Aoyapiaopo i GAAWG TTwg OTTwG duvard va emITpEWel N Tpatreda.

2.2. H Tpdamela dev uttoxpeoUTal 1) OeaueUETAI VA TIMACEI OTTOIABATTOTE ETTITAYK], EVTOARA ] 0dnyia o€ oxéan ue Aoyapiaoud Tou
Oev €xel utroypagei | ekdoBei ammd Tov [MeAdTn, avefdpTnTa ammd OTTOIadATIOTE £UQUTN VOMIUN €§ouaia va diaxelpieTal To
Noyapiagpo mou AloiknTIKOG ZUPPBoUA0G | GAAOG adiwpaTolxog Tou MeAdTn duvard va €xel CUPPWVA JE T CUCTATIKG £YYpaQa
MeAdTn TTOU €ival vouikd TTPOOWTTO. XWPIg TTEPIOPIGUS OTN YEVIKOTNTA TWV TTPoava@epBEévTwY, av AIOIKNTIKOG ZUHPBoUNog dev
eivar E¢ouaiodotnuévog Ytoypdowy, n Tpdmela Oev UTTOXPEOUTAI VA CUUUOPQPWVETAlI PE 0dNYieg 1 EVTOAEG TOU v AOYwW
AloiknTikoU ZupBouAou og axéan Pe Tn Aeitoupyia Tou Aoyapiacuou.

2.3. Zemepimrwaon mou o MeAdTtng eival KatavaAwTAg i MoAu Mikpr ETTixeipnaon n ouykatdBeon yia tnv ekTéAeon Tpagng TTAnpwunig
1 o€Ipdg TTPAEEWY TTANPWUAG diveTal Ue TNV Hop@r| TTou TTEPIypdpeTal aTtov Opo 5 Tou Mépoug . ETnv armouaia cuykatdBeong, n Tpagn
TIANPWHAG BEWPEITAI PN EYKEKPIPEVN.

2.4. Xe mepimrwon 1ou o MNeAdtng eivar KatavaAwTng f MNoAU Mikpry ETTixeipnon n ocuykardBeon utropei va avakAnBei atréd Tov
MANpwTr o€ otrolIadATTOTE OTIYUL, AAAG OXI apYyOTEPA OTTO TO XPOVIKO ONUEIo Evapéng Tou avekkATou aupgwva pe Tov Opo 8 Tou
Mépoug I'. H ouykatdBean TTou TTOpEXETAI VIO EKTEAEON HIAG OEIPAG TTPASEWY TTANPWHUNAG ETTITPETTETAI VO OVOKANBE], OTTOTE KABE
MEAAOVTIKA TTPAEN TTANPWUNAG Ba BewpeiTal Pn eyKEKPIPEVN.

2.5. Eav o lMeAatng eivar KatavoAwTAg A MoAU Mikpry Emrixeipnon, n Tpdrmreda eivar utrelBuvn va diac@alioel 0TI n TTANpwWUN
O¢ev Ba TTpaypatoTroinBei améd Tov Aoyapiaopd Tou MeAGTN eKTOG av £X€l dWOEl TN CUYKATABEDT) TOU, PE évav aTTO TOUG TPOTTOUG
TT0U TTapéXovTal aToug TrapovTeg Opoug kai MpoltroBéacig. OtroiadnTroTe aAAayr og EVIOAN TTpETTEl va yivETaI JE TN GUUTTARPWON
véag EvtoAng, oe évrutro Trou Ba doBei atd Tnv Tpdrreda atov MeAdTn kai dev Ba gival o€ 1I0XU PEXPIG OTOU N vEa auTh EvioAn
£xel TTapaAn@Bei kai yivel atrodekTr) atrd Tnv Tpdateda.

2.6. ZemepimrTwan evioAwv Tpog Tnv Tpdmreda péow Tou Online Banking, autég rpétrel va didovtal atré autd/d To/Ta TTpéowTTo/a
TTou Ba gival o/o1 E§ouaiodotnuévog/ol XpAoTng/eg 6Tmwg kabopifovTal Kal cUugwva ue 1o Mépog A.

2.7. O MeAdtng cupguwvei 011 N Tpdmela utTopei va evepyei Baoel odnylwv Kal EVTOAWV TTou éxouv doBei atnv Tpdmea atmod
E¢ouaiodoTtnuévo Ymoypdgovta cupgwva pe Tnv EvioAr trou €xel TapaAn@Bei ammoé tnv Tpdatreda.

2.8. H Tpdamela dev Ba ekteAéoel ouvallayr| pe xpéwan Tou Aoyapiacpou Xwpig TNV TTponyoulevn pnTh ouykatdbeon kai/n
00nyieg Tou TTEAATN €KTOG av N EKTEAEDN aTTAITEITAI:

(a) ZUppwva Pe VOUO ) KAVOVIOUO TTOU EQAPPOZETal GTNV TTEPITITWON'
N (B) & oxéon pe TIg apoiBég kal empBapuvoelg NG Tpdamelag A
(y) Eivar ouppwvn pe Tov Opo 14 oto Mépog A" 1

(8) Oewpeital avaykaia atd Tnv Tpdtreda yia avTIAOyIOUO TTPponyoUuEvnNG GUVAAAQYRG TTOU €xel TTIOTwOEI aTov Aoyapiagud Tou
MeAdTn KaTd AdBOG, ) av n Tpdmmeda KaAR TN TiOTN Kpivel 0TI N guvaAAayr] ATTOTEAE TTPOIGV EYKAMATOG, OTTATNG i OUCIWOOUG
weudoug TrapdoTaong ek pépoug Tou MeAdtn A Tpitou MpoowTrou.

2.9. O MeAdTNG cuppwvei 6T éTav TTOCA TToU gival SIaBETIUa ae Aoyaplaouo dev gival APKETA YIO VO ETTITPEWYOUV TNV EKTEAEDN
ouvaAAayng Bdaoel Tou Opou 2.7 oto Mépog A Tou TTapdvTog gyypdgou, ToTE n Tpdmela YTTopEi va BEwpPRTEl TO XPEWOTIKO
UTTOAOITTO WG WN €€ouaiodoTnuévn uttépBacn i uttepavaAnyn oto Aoyapiacud kai ol Tpovoieg Tou Opou 7 ato Mépog B Ba
1oxU00UV.

2.10. Otav n Tpatmea aokei To dikaiwpa pe Baan Tov Opo 2.8 (8) o Tavw, o MNeAdTng dia Tou TTapdVTOG:

(a) AtroTroicital 6Aa r} oTTOI08ATTOTE ATTO TA SIKAIWMATA TOU VIO ATTAITNON OTTOINCORTIOTE HOPPRG TTOU ATTOPPEEI ATTO TNV AoKNON
amd Tnv Tpdmmeda Twy dIKAIWPATWY TNG duvdapel Tou Opou 2.8. (8) kai

(B) AtrotTolgiTal OAEG Kal OTTOIEGOATTIOTE UTTEPACTTIOEIG OTTOIACOARTTIOTE HOPPAG OTNV AoKnon atod TNV TPATTeda TwV SIKAIWUATWY
TnG duvapel Tou Opou 2.8. (8) kai

(y) Zupowvei va atrolnuiwoel dueca kal TTAApwG TNV Tpdatreda EvavT OAWV Kal OTTOIWVANTTOTE ATTAITACEWY OTTOIA0BNTTOTE HOPPNG
TToU aTToppéouv atd Tnv doknon atré Tnv Tpdmela Twv dIKawpdTwy TNG duvdpuel Tou Opou 2.8. ().
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3. Aiadikacigg Npoodiopiopol TautoTnTag MeAdrn ko Aéoucag EmipéAciag

3.1. H TpdarmeCa epapudlel diadikaoieg MNpoadiopiopol TautdtnTag MeAdTn Kot €0ucag MPEAEING CUPPWVA PE TO VOUIKO Kal
PUBMICTIKOG TTACiTIO.

3.2. TMpoadiopiopog TautoTnrag MeAdTn: H TQUTOTNTA QUOIKWY KAl VOUIKWY TTPOCWTTWY €TTAANBeUETal YE TNV TTapouaiacn
EYKUPWYV EYYPAPWYV TTOU eKBidovTal aTTd apuOdIEG APXEG.

MNa Komrpioug tmoAiteg, n Tpdateda atraitei Tnv Tapouciacn TautdtnTag evw yia pn-Kutrpioug TToAiteg n TpdmeCa atrautei Tnv
TTapouaiaon diaparnpiou. AvTiypa@o Tou GXETIKOU £yypA@PoU KpaTeiTal 0To apyeio Tou MNeAdTn.

MNa vouikég ovtoTnTeG N TpdTreda epapudfel Ta aTTOPAITNTA PETPA VI VO EOKPIBWOEI TTARPWG TNV KUPIGTNTA Kal TOV AEYXO TNG
ovToTNTag. AUuTa Ta PETPO TTEpIAaUBAvouv TNV €TTOARBEUCN TNG TAUTOTNTOG TWV TEAIKWV TTPOYUOTIKWY SIKAIOUXWYV (QUOIKWY
TTPOCWTTIWY) KAl QUTWYV Ol OTTOI0I AOKOUV £AEYX0 ETTi TNG VOUIKAG ovTOTNTAG. INa Tov oKoTré autd n Tpdammela aTTITE Kal KPOTEN
METAEU GAAWV TTPWTOTUTTA 1) TTICTOTTOINUEVA avTiypa@a (TTou va @épouv a@payida emkupwong (apostille), émou Bewpeital
ATTaPAITNTO) TWV CUCTATIKWYV EYYPAPWY Kal/f] TTICTOTTOINTIKWY TNG VOMIKAG OVTOTNTAG, TNG SOUNG VOUIKNG 1810KTNOIag, NG
OUN@WVIOG KOTOTTIOTEUPATOG TTOU VA £XEI UTTOYpa@Ei HETAEU TTANPECOUTIWY PETOXWV Kal TTPAYUOTIKOU SIKAIOUXOoU OTToU I0XUEI
Kal TéTola GAAa Eyypaga 1Tou duvatd n Tpdrrela va Bewproel atrapaitnTa.

3.3. EmaAnlesuon AigtBuvong Moéviung Kartoikiag: H Tpdmela emiong emaAnBelel tn d1elBuvan QuUOIKOU TTPOCWTTOU
€€ao@aAifovTag TTPOCPATO AOYOPIACHO KOIVIG WPEAEIAG (OxI TTOAAIOTEPO TWV £ uNVWV) 0To dvopa Tou MNeAATn i dAAa Eyypagpa
Ta omoia n Tpdmela Bewpei kavotroiNTikG. H Tpdmeda emaAnBeler Tn dielBuvon VOUIKAG ovtoTNTaG £6a0@aAifovTag To
TNICTOTTOINTIKO TOU £YYEYPANMPEVOU YPaPEIOU KAl TTPOTPATO AOYOPIAGHO KOIVAG WPEAEIAg (O TTAAQIOTEPO TWV £EI UNVWV) yIa TV
d1elBuvaon etmixeipnong r GAAa €yypaga Ta otroia n Tpdrreda duvard va BewprRoel atrapaitnTa.

3.4. TeAikoi Mpayparikoi AikaloUxol: & TTEPITITWON VOUIKWY OVTOTATWYV 0 MeAATNG £XEI TNV UTTOXPEWGT VO OTTOKOAUTITEI
Tov/Toug TeAikd/oUg Mpaypatiké/oug Aikaiouyo/oug, kai n Tpdmela atraitei Kal Eaa@aAiel OAEG TIG ATTAPAITNTES TTANPOPOPIES KAl
UTTOOTNPIKTIKA £yypaga Kal epapuolel diadikaoieg 6€oucag eTTIPEAEING yia Ta v Adyw dTopa.

3.5. Emkaipotroinon NMAnpogopiwv: O MeAdTng cival uTtdxpeog va TTANpogopei dueaa tnv Tpdtreda yia oTroiadntroTe aAAayn
OTIG TTANPOPOPIEG KAI OTA OTOIXEIQ avayvwpiong Tou/Tng. H eidotroinon tng aAAayng TTPETTEl TTAVTA va ouvodeUETal OTTO OXETIKG
UTTOOTNPIKTIKA £yypaga. H Tpatela £xel To dikaiwpa ava TTdaa oTiypr To BewpRoEl aTrapaiTnTo va aTTaITEl VEQ ETTIKAIPOTTOINUEVA
oToIxeia avayvwpiong Kal TTANpo@opieg Kal o MeAdTng TPETTEl va TTAPOUCIAOEl Ta ETTIKAIPOTTOINUEVA OTOIXEIA KAl TTANPOPOPIEG
otnv Tpameda, padi ge OXETIKA UTTOOTNPIKTIKG £yypoga. e TePITTTwaon TapdAsipng Tou MeAdtn va 1o Tpddel €ite KATd TN
diadikagia avoiyparog Aoyapiagpou €iTe yia OKOTToUG ETTIKAIPOTTOINONG XWPIG ETTAPKA Kal attodekTr dikaloAoyia, n Tpatmela 6a
£XEI TO DIKAIWPA va Pnv TTpoXwpNaoel Je To dvorypa Aoyapiacpou Kai/f) va TEPUATIOE! TNV UTTApYXoUoa axEan.

OtroiadATroTe datrdvn TTPOKUTITEI OTTO TNV ETTIKAIPOTIOINCN TWV OTOIXEIWV avayvwpiong Kal TTAnpogopiwv Ba Bapuivouv Tov
MeAdtn. H Tpdmela katd TNV Kpion NG duvato va emTpéwel oTov MNeAATN va ETTIKAIPOTIOINCEI TA OTOIXEIO avayvwpiong Kal
TAnpo@opieg péaow Online Banking kai/fy omroioudrmoTe GAAOU Wn@IakoU y€oou, vooupévou OTI epapudlovTal OAEG ol SIadIKOaieg
6éouoag eTTINEAEIOG.

4. TpoOTOTTOINCEIG

4.1. H TpdmeCa diatnpei 10 SIKAiWPA va TPOTTOTTOIE ] va avaBewpei Toug evikoUg Opoug kar MpouTtroBéoeig kai/r) Tov Mivaka
MpounBeiwv Kal Xpewaoewv Kai/f) va TTpocBETEI GUUTTANPWHATIKOUG 1) EMITTPOCHETOUG OPOUG aTrd KalpoU €16 Kalpo.

4.2. OTroIE0OATIOTE TPOTTOTTOINCEIG, AVOBEWPNTEIG | TIPOGBAKEG TTOU APOPOUV TIG UTTNPETIEG TTANPWHWY Kal Ol 0TToiEg Ba yivouv
amd Tnv Tpdmeda OTTwG ava@épeTal aTov 6po 4.1 o Tavw, Ba KoivotroinBolv oTo MeAdTn o€ évTutin Yop®n | GAAo oTaBePO
MEOCO 2 PUrVEG TTPIV aTTO TNV NUEPOMNVia KaTa TNy oTToia Ba TeBoUV a€ 1IoXU.

4.3. O lMeAdtng ka1 n Tpdameda cuppwvouv ot n Tpdmeda Ba evnuepwvel TEPIOdIKG Tov MeAATN yia TuxXOv PETABOAR Tou
>uvoAikoU Emmitokiou, 6tav autr n yetafoAn opeiletal og petaoAr Tou Emitokiou Avagopdg. O TTAnpo@opieg OXETIKA UE TO VEO
€MTOKIO AVAPOPAG A TO ETMITOKIO CUVAAAQYUATIKAG 100TIYIAg, TN HEB0SO uTToAOYIoUOU TOU TTPAYHATIKOU ETTITOKIOU KaI T OXETIKA
nuepounvia kai Tov deiktn 1} T Bdon KaBopiouoU auToU TOU ETTITOKIOU ] TNG CUVAAAQYMATIKAG IGOTIHIag Oa TiBevtal dedvTwg 0N
0146gon Tou TTEAATN a1Td TNV TpATTeda e OTToI0dNTTOTE TPOTTO BewpeiTal vopIa KatdAAnAog kai Ba eival emmiong diaBéoiuya oTa
KEVTPQ TPATTEQIKWY £pyaaiwyv TnG Tpdmefag. O MeAdTNG cuppwvei Kai atmodéxetarl 0TI N TpdTeda €xel TO IKAIWNA va eQapudaEl
Aueoa Kal Xwpig Trponyouuevn €180T1roinan Tpog Tov MeAdTtn aAayég ato EmTokio Avagopdg f oTig ZuvaAAayuaTikéG looTipieg.
H TpdrreCa Ba evnuepwoel Tov MeAdTn yia otroiadAtrote aAAayh ato ETokio Avag@opdg To cuvToudTEPO duvaro.

4.4. Z¢ oxéon MPE OTTOIECONTIOTE TPOTTOTIOINCTEIG, AVOBEWPATEIS 1 TTPOCONKEG TTOU dev agopouv YTnpeaieg MAnpwuwy, n
Tpdmela Ba evnuepwael Tov MeAdTn TPIV TTPOREI OTIG TPOTTOTTOINCEIG, avOBEWPNOEIG 1 TTPOCBNAKES. Z€ TTEPITITWON TTOU Ol
TPOTTOTTOINCEIG, AVOBEWPNOEIG ) TTPOCBNKEGS gival TTPog 0peAog Tou MeAdTN, auTég Ba €xouv aueon 10U kai n Tpdrmrela diatnpei
TO SIKAIWPA VA EVNPEPWOEI TOV TTEAATN TO GUVTOUOTEPO BUVATO PETA TNV EQAPHOYA AUTWY TWV aAAayWwV.

4.5. K&Be Tmrpoteivopevn ammé tnv Tpdmela Tpotmotroinon atoug lMevikoug Opoug kai MpoltoBéoeig kai/fp otov [Mivaka
MpounBeiwv kai Xpewaoewv kai/j atoug Eidikoug Opoug Ba Bewpeital 6T £yive ammodexTr] atd Tov MNeAdTn av dev €1I00TTOINTEI THV
TpdtmeCa yia Tn dla@uwyvia Tou TIPIV N TpoTroTroinon Tebei o€ 10XU. Ze TrepiTTTwon dlapwviag, o MeAdTng dikaloUTal va TEPUATIOEI
TNV TTopoUca CUPPWVIa TTPIV N TpoTToTToinon TeBei o€ 10XU Kal, 61Tou o IMeAdTng eivar KatavaAwTng r} MoAu Mikpr ETixeipnon,
0 &V AOyw TEPUATIOPOG Ba yiveTal xwpig emiRdpuvon.

12

102.100_GRE_08/2024



www.ancoriabank.com

ANCORIA

— BANK—

banking redefined

FENIKOI OPOI KAI MPOYNOOEZEIX
MEPOZ A - TENIKA

4.6. O1 mpévoleg Tou Opou 4 ato Mépog A Tou TTapoOvToG eyypd@ou dev Ba eTTevepyouv wWaTe va TTapePTTodifouv Tnv Tpdtela
Kal Tov MeAdTn va CUPQWVACOUV O€ TPOTTOTTOINGN Kal O€ QUTEG TIG TTEPITITWOEIG N TPOTTOTToiNoN Ba £X&l Guean 1I0XU XwpPig TNV
armaitoUevn €180TT0INGN €K TWV TTPOTEPWYV, Kail Oev Ba TTPoKUTITEl B TEpPATIOPOU duvdpuel Tou Opou 15.10 o kaTw o1o Mépog
A.

4.7. Ta pyéoa pe Ta otmroia n Tpdrmela Ba eidotroifjoel Tov MeAdTn yia oTToIEcdrTTOTE TPOTTOTTOINCEIG O0TOUG ["evikoug Opoug Kai
MpoutoBéoeig ka/f oTov MNivaka MpounBeiwv Kai Xpewaoewv Kail/fy GTOUG CUPTTIANPWUATIKOUG A TTpdoBeToUG Opoug Ba eival pe
atroaToAn aTov [MeAdTn (vooupévou 6T 0 TreAdTng eival KatavaAwTng A MoAu Mikpr) Emixeipnon) olvowng Twv TTPOTEIVOPEVWV
TpoTToTroINgEwv TTou Ba TrepiAaufavel avagopd otnv loTooghida 61Tou Ba UTTApYXOUV aVOAUTIKEG TTANPOPOPIEG TwV OAAQYWV
KQI/f| TWV TTPOTEIVOPEVWY TPOTTOTTOINCEWY. QOTOC0, KATOTTIV aitnong Tou MeAdtn, n Tpdmreda Ba atrooTEAAEl O€ £vTuTin HopP®Nn
TIG TTPOTEIVOUEVEG TPOTTOTTOINCEIG Kal/f) Toug avaBewpnuévoug IMevikoug Opoug kai Mpoltrobéaeig.

Av o lNeAdtng d¢ev cival KatavaAwTAg 1 MoAu Mikpr) Emixeipnon, n Tpatreda Ba YTTopei va Tov evNUEPWAOEl HE avapTNOon TwWV
TpoTToTTOINOEWV OTNV loToogAida Kal n avdptnon NG TTpoTaong tng Tpatredag Ba BewpeiTal WG ATTOTEAECUATIKOG TPOTTOG
evNUEPWONG TOu TTEAATN yia TV TTPpOBeon TG TpdTedag yia aAAayr).

4.8. Kard tnv koivotroinon tng TpoBeong Tng yia Tpotrotroinon Twv lMevikwwv Opwv kal Mpoitmobéoewv kai/f} Tou lMivaka
MpounBeiv Kal Xpewoewv Kai/n GUUTTANPWUATIKWY CUPQWVIWY, N Tpdtrela Ba uttevBupioel oTov TTEAATN TO TTEPIEXOUEVO TWV
evikwv Opwv kai MNpoUTtroBéoewy Kal To SIKAiWUa TOU YIa TEPUATIOHOS.

5. Eidotmoinoeig kai Emikoivwvia

5.1. Me Tnv em@uUAagn Twv d1atdgewyv oTToI0aOATTOTE I0XU0UCAG VOPOoBETiag, oTToIadATIOTE ETTIKOIVWYIa Kai/fj aAAnAoypagia
peTagu Tou MeAdTn kai TNG Tpdamedag Ba yiveTal ypammTwg A HEow Taxudpopeiou | HECW NAEKTPOVIKOU TaXUDPOWEIOU 1 oW TNG
loTooeAidag TnNg Tpdmedag | péow AAAWV NAeKTpoOVIKWY Péowv OTTwg SMS 1| péow Tou Online Banking (ue TpotTedikd
Tayxudpopcio A pe Eidotroinoeig Push), kalr Ba ammooTéAAETal aTnv TeAEUTaia yvwoTr Taxudpopikr dietBuvon Tou MeAdTn kai/f
aTnVv NAeKTPOVIKN Tou dieUBuvan kai/f) aTtov aplBud TnAepwvou TTou uTrodeikvUEl o MeAdTNG avd TTaoa oTiyun otnv Tpdrreda. Z€
TTEPITTTWOoN TTou N aAAnAoypagia Tou MeAdTn emoTpépetal otnv Tpdmela, n Tpdteda dikaloUTal Va TNV KATOOTPEWEI VOOUUEVOU
OT1 01 TTPOCTTABEIEG TNG YIa va evTOTTioEl TOV [MeAATN OEV ATTOPEPOUV OTTOIODATIOTE ATTOTEAECA.

5.2. O MeAdTNg £xel TNV UTTOXPEWON va €100TTOINCEI APECWS TNV Tpdmmela yia OTToIadATTOTE aAAQyr] OTNV TAXUSPOMIKA Kai/f
nNAeKTPOVIKN TOu d1eUBuvon Kal/j oTov apiBud TnAepwvou Tou Kal n Tpdmefa dev Ba @épel Kayia €uBuvn yia ATTooTOAR
aAAnAoypagiag oTnv TeAeuTaia yvwaoTh TaxudpouikA dieuBuvan kai/f) nAekTpovikA dieuBuvan kai/r) apiBud TnAepwvou Tou MeAdTn
av auth aAAGgel xwpig e1do1Toinon Tng Tpatelag.

6. Emitayég
6.1. H Tpdmrea de Ba TAnpwvel emTayEg SIAQOPETIKA aTTd TN Hop@r) TTou ekdidovTal atrd TNV TpdTeda.
6.2. O MeAdTNG TTPETTEN

(a) Na AapBdavel 6Aa Ta e0Aoya PéTpa yia va ePTTodifel TPITOUG va aAAOIWVOUV f va TTAQGTOYpa@OUV TNV mMITayr. AUTd Ta YETPQ
TepIAapBavouy (Xwpig dpwg TTEPIOPICTPO) TNV Xpron avegitnAou peAaviod, va punv UTTApxel Kevo PETAU AEEewv A apIBuwy Kal
va Pnv UTToypda@ETal N ETTITAYRA TTPIV a1t TNV Xprion 1ngG:

(B) Na ypagel kaBapd 10 Gvopa TOU TIPOCWTTOU GE OPEAOG TOU OTTOIOU EKOIOETAI N ETTITAYA"
(y) Na Béter Tnv utroypagr o€ OAEG TIG GAANAYEG O€ ETTITAYEG TTOU £XOUV £KDOBEI-

() va kpartei TTavToTe 08 A0PAAEG PEPOG OAa Ta BIBAIGPIO ETTITAYWYV TTOU £X0UV £kB0BEi 0TO GVOUEG TOU Kal va BERQILIVETAI YIa TN
OWwaoTH TOUG Xpron.

6.3. H TpdmeCa dev Ba gubuveTtal yia oTroladnTToTeE ATTWAEIQ TTPOKUTITEl ATTO | O OXEON PE TNV ATTWAEIA, KAOTTA 1] KOKA Xpron
OTTOIWVONTIOTE €mMITAYWY aTT6 oTroiodAToTE Tpito Mpdowto. O MeAdtng Ba Tpémel va eidotroinoel auega Tnv Tpdrreda
ava@opPIKA PE TNV aTTWAEIa | KAOTTA OTTOIWVOATTOTE EMITAYWYV. [MPOPOPIKA ETMIKOIVWYVIa TTPETTEI va ETTIBERAILIVETAI OTN GUVEXEIQ
ypatrTwg. H Tpdtrela dev Ba eubuveTal yia oTToIadATTOTE ETTAKOAOUBN GPVNGON TNG VA TTANPWOEI TIG eV AOYW ETTITAYEG.

6.4. O lMeAdTng avaAapBaver Tnv euBUVN va eTTIOTPEQPEI APETA OAEG TIG AXPNOIPOTTOINTES ETTITAYES WOAIG KANOEI va TO TTPAagel atrd
v Tpameda.

6.5. O MeAdTng oupewvei 611 N Tpdtreda Ba dexTei OAEG TIG TMITAYEG TTOU KATATIBEVTAI OTOUG Aoyapiacuoug Tou MeAdTn utté Tov
6po TNG TEAIKAG EKKABAPIONG TOUG.

6.6. O MeAdTng avaAapBavel Tnv uttoxpEéwaon va diatnpei aTo Aoyapliaoud S1aBEaIa UTTOAOITTA ETTAPKI YIa TNV TTANPWN KABE
€kdoBeicag aTrd ekeivov ETTITAYAG.

6.7. Av TrapouaciaoTei yia TTAnpwpn o€ Aoyapiacuo Tou MeAdTn emTayr] Tou €kd0OnKe atrd Tov idio ka1 oTo Aoyapiacud dev
UTTAPXEl OIABECIPO UTTOAOITTO ETTAPKES yIa TNV TTANPWWN TNG, TOTE N TpdTtrefa PTTOPEl Kal XwpEig KaB' olovdnTroTe TPOTIO va
utToxpeoUTal, va evnuePWVEl Kai/r eidoTrolei Tov MeAdTn yia Tnv éAAeiyn d1aB8éoiuou UTTOAOITTOU OTOV AoyapIaoud Kal va ToV
KaAei va TTpofei o€ KATABEON TETOIWY TTOCWV ETTAPKWYV YIA TNV TTANPWUA TNG.

H ev Aoyw evnuépwon kai/fj eidotroinon g Tpdamedag Tpog Tov MNeAdTn ptropei va yiveral TTpo@opikd Kai/f) ypaTTwe Kal o€
ouxvoTnTa Kal Ye TpoTTo TTou N TpdTtreCa Ba armo@aaiel ammd Kaipd o€ Kalpd KATé TNV atmdAuTn TNG KPion, w¢ TTPOVOEITAI OTOUG
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TTapovTeg Mevikoug Opoug kail MNpouTtrobéoeig.

O MeAdTNng uttoXpPeoUTal Va TTapakoAouBei Ta SiaBéoipa utrdAoitra oTo Aoyapiaoud Kal va diaTnpei ETTApKA TTOGd Og auTOV Yia
TNV TTANPWHI TWV ETTITAYWYV TToU €kdidEl. Ol UTTOXPEWOEIG QUTEG BEV ETTNPEACOVTAI UE OTTOIOVOATTOTE TPOTTO ATTO TNV EVOEXOUEVN
evnuépwaon kai/f eidotroinan TG TpATTedag TTPOG QUTOV WG TTPOAVOPEPETAI.

H TpdtreCa dev Ba @épel oroiadATTOTE €UBUVN O€ TTEPITITWON TTou Ogv evnuepwvel kKai/fy eidoTrolei Tov MeAdTn yia Tnv EAAeIwn
O1a6éa1ywy utToAoITTWV aToV Aoyaplacoud Tou ) €dv N evnuépwaon Kai/f] 160TToiNonN yia OTT0I00ATTOTE AOYO, €iTE €€ UTTAITIOTNTAG
NG Tpdmelag kai/f Tou MeAdTn 1 yia otroiodnTToTe AAAo Adyo, dev yvwaToTroiBnke atov MeAdTn.

7. Aamrpaypdreuon kal Eiompagn emraywv

Ortav o MNeAdTng kataBétel emTayn A Tpammedik emrayr) yia diampayudreuon kai/f) eiorpagn kai n Tpdmmefa CuPPWVEN va 1o
mpdgel, N ev Adyw cuppwvia Ba BagiCetal o1o 6T 0 MNeAdTng Ba Bewpeital OTI:

(a) EmBeBaiuvel kar yyudTal 611 £X€1 KAAS TiITAO OTNV €v Adyw eTTITayr/cuvaAAayuaTikr) kal 611 0 6pog 15.2 (B) oto TTapdv Mépog
A 10x0gl wg €dv o MeAdTNG pETaPEPEI TA TTOOA O€ TTIOTN TOU OXETIKOU Aoyaplaapou.

(B) Zupowvei va atronuiwael TNV Tpatreda €vavTl OTTOIWVONTTOTE UTTOXPEWOEWY, OTTAITATEWYV, ATTWAEIWY, £§6OWV Kal daTTavwv
oupuTTEPIAOKBAVOUEVWYV Kal TWV QUEOUEILTEWY TWV CUVOAAQYUATIKWY I00TIMIWY, KAl TWV XPEWOEWY AVTITIPOCWTTWY TToU duvaTo
va TTpokUyouv A va emmRANBoUv atnv Tpdrreda pe oTToIOdATTOTE TPOTTO O€ OXECTN WE I TTOU VO ATTOPPEOUV aTTd Tn SIATTPOYUATEUCN
Ko/ TNV €ioTTpagn Twv emTaywyv ek Pépoug Tou lMeAdtn: kai (y) ESouaiodorei Tnv Tpdmela va xpewvel 1o Aoyapiacud Tou
MeAdTn, O€ TTEPITITWAON TTOU OTTOIAOATIOTE ETTITAYY ETTIOTPEPETAI ATTANPWTN OTN CUVEXEIQ, JE TO TTOCO TTOU TTIOTWVETAI O
Noyapiaoudg Tou MNeAdTn TTAEOV OTTOIECONTTOTE ATTWAEIEG, £600a, daTTdveg i eIRBapUvaelg TTou duvaTo va uttoaTei N Tpdteda.

8. Nopioparta / Metarpoti) Nopioparog

8.1. 'Evag Aoyapiagpdg kKavovikd Ba Tnpeital og eviaio vopiopa. To Opio yia oTroladnTroTe OIEUKOAUVON O TPEXOUHEVO
Aoyapiaopo TTou Trapayxwpeital g axéan pe éva Aoyaplagud 8a ekppdleTal aTo VOUIGHA Tou AoyapiaopoU.

8.2. Agv ptropouv va ekdoBouv eTTITayEG o€ VOUIoUa DIAaPOPETIKO atrd ekeivo Tou Aoyapiaguou. Av n Tpatreda CUNPWVROEl va
TTANPWOEI ETITAYH TToU €KOIOETAI OE VOUITUA OIAPOPETIKO atrd eKEivo Tou Aoyapiacuoul n miTayr] 8a JETATPETTETAI OTO VOUICHA
ToUu AoyapiacuoU oTnVv T CUVOAAGYUATOG TTOU 1I0XUEI KATA TNV NUEPOUNVia TTANPWWUNAG TNG emMITAYNG CUPQWVa UE Tov 6po 8.4
M0 KATW.

8.3. EMAciwel GAAwvV 0dnyiwv, pia TTAnpwn f emTayn mou AauBaveral oo Tnv Tpdrreda o€ vOUIoPa SIAQOPETIKO OTTO EKEIVO TOU
A\oyapiagpou yia Tov o1roio TrpoopileTal Osv Ba yiveral dexTr) atrd Tnv Tpdmrela. Av n Tpdmrea cuP@WVNOEl va deEXTE TNV £V AdyWw
TANPWHN A €mTaYA, TO OGO TNG TANPWMNAG 1 TNG €MITAYAG Ba PETATPETTETAI OTO VOMIGUA TOU AOyapIQGpOU OTnv TIUR
OUVAAAQYATOG TTOU 10XUEI KOTA TNV NUEPOMPNVIa TNG TTANPWHNAG 1 TNG emTayAg aTo Aoyapiaoud Tou MeAdTn cUppwva Pe Tov
6po 8.4 mo KATw 1 av XpeladeTal n Tpdmeda Ba MATWOEl TO TTOGO O€ VEO Aoyapiagud aTO VOUIGHA TNG TTANPWHNAG 1 ETTITAYNAG,
yla Tov omroio o [MeAdtng pe 10 TTapov eouciodotei Tnv Tpdmeda. OAeg ol ouvahAaypatikég empBapuvoelg kal €€0da,
gupTtrepiAapBavopuévwy Twv Trpoundeiv NG Tpdmedag (6TTwg opifovral atov lMivaka MpounBeiwv kal Xpewoewv) Ba
TAnpwvovTal atrd Tov MeAdTn. Av To vopioua TTou AauBdaveral dev gival amodexTd 16T N TpdTTeCa YTTopei, kar' emmAoynA Tng, va
EMOTPEWEN TNV TTANPWUN A ETTITAYH.

8.4. Xe mrepimwaon mou n ekTéAeon Mpdagng MNMANPWPAG aTTaiTei JETATPOTTIR VOUIOWATOG, €KTOG av n Tpdrreda £xeEl CUUQWVNOEI
O10QOPETIKA pe Tov MeAATN, N ev AOyw PETATPOTT vopiouaTtog Ba yiveral aTnv Tpéxouaa TINA ayopdg f TTWwAnong g Tpdrredag
n oTroia 1oXUel TNV nuépa ekTéAeang Tng Mpdagng NMAnpwung, avaAloya pe TNV TePITTTWON. AuTA n YeTaTpoTrr) Ba utroAoyideTal pe
Bdaon tn ZuvaAhayuaTikr looTigia Avag@opdg TTou AapBaveral atrd Tig ouvhBeig TIyEG TTAnpogopiwy (6TTwg TNV Thomson Reuters
| To Bloomberg) katd Tnv nuepopnvia ekTéAeang TnG EVIOAAG (1 O€ TTEPITITWON TTOU yIa OTTOI0dNTTOTE AOYO Bev eival diabéaiun,
atrd omroiadATTOTE AGAAN TTNYR TTANPo@opIwy N Tpdtela eMAEEE!) Guv i) Yeiov éva TTEPIBWPIO TTOU AVTITTIPOCWTTEUEI TO KOGTOG Kal
Tov Kivduvo TTou avoAapBdvel n Tpdmeda 1o oTroio pTTopei va diagopoTrolgital avaloya pe Tnv TepiTTwaon. AAayég otn
>uvaAlAayuartikn looTipia Avagopdg Ba epapudlovtal atd Tnv Tpdmredaapéowg Kal Xwpig TTponyoluevn €180TToinan.

8.5. ZuvaAAaypaTikéG 100TIMIEG TTou dev eival ZuvaAAaypaTikég looTiyieg Ava@opdg KaTd Tnv €vvolia Tou TTEPi YTTNPECIWV
MAnpwpwv Néuou, cuptrepihaupBavopévou Tou TTEPIBwpiou, duvatd va TpoTToTTolouvTal atmd TNV Tpdmmeda YOVOPEPWS XWPIG
TTpo€IdoTToincN av n TpoTToTToinaN €ival TTPog 0@eA0g Tou MNeAATN. Ze TTEPITITWON TTOU N TpoTToTToinaN &€V gival TTPOG OYEAOG TOU
MeAdTn, n TpdmeCa Ba duvatal va TTpofaivel o TPOTTOTTOINCN CUPPWVA UE TIG TIPOVOIEG TOU 6pou 4 aTo TTapov Mépog.

8.6. TMAnpo@opicg ava@opIka e TIG GUVAAANQYUATIKEG ICOTIMIEG BpiokovTal aTn d1dBean Tou MeAdTn katd Tig Epydoiueg Mépeg
o€ 6Aa Ta KEVTPA TPATTEQIKWY epyaciwy TngG Tpdmelag i otnv Mpapun ESuttnpétnong MeAatwy TnA. 8000 0050 i + 357 22849000
av TNAeQwveite atTd TO €€WTEPIKS. MANPOPOPIEG TXETIKA PE TIC GUVAAANQYUATIKEG 100TIUIES €ival €TTiong diaBéaiueg aTov MeAdTn
péow TG Ymnpeaiag Online Banking. H dia@opd ouvahAaypartikng iooTigiag (FX Spread) eival SiaBéoiun otnv lotooeAida otnv
evotnTa Mevikoi Opol kai Tipég(General Terms and Rates).

9. Apvnon ekTéAeong evioARg TANPwUAg

9.1. H Tpamela, katd Tnv ammOAUTN TNG Kpion, duvatal va apvnOei va ekTeAETEl eVTOAN (eiTe e Méoo MANpwuAG i dIaPOPETIKA)
1 GAAN cuvaAAayn oTav:
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(i) o1 6por kai TTpoUTToBEoEIg TwV TTaPdVTWY Mevikwv Opwv Kal MNpolTToBéoewy (wg auTtoi duvaTd va TpoTroTrolouvTal Kai/f
OupTTANpWwvovTal Kai/f] avTikaBioTavral ammd Kaipou €16 Kaipdv) Kai/f) oTrolodrToTe AAAOI 6pol TUXOV CUUQWVOUVTAl JETAEU TNG
TpdrreCag kai Tou MNeAdTn, oo Kaipd o€ Kaipd, dev €xouv TNPNBOE 1 dev £xouv eKTTANPWOE i £xouv TTapafiaaTei, 1

(i) n Tpdmeda yvwpiCel i €xel Adyo va utromrTeleTal, Ot (a) o MeAdTng €xel Tapafidael oTroladATTOTE TTPOVOIA TOU TTEPI TNG
Mapepttédiong kar KatarmroAéunong tng Nopipotroinong Ecdédwv amd Mapdvopeg Apaotnpidétnteg Népou Tou 2007
(N.188(1)/2007) (wg autdg TpOTTOTIOIEITAI KON/} GUUTTANPWYVETAI Kai/f] avTikaBioTaTtal atmmd Kaipou €1G Kalpdv) kai/fy (B) pE TNV
eKTEAEON TNG €VTOARG 1} ouvaAlayAg evdexouévwg trapapiadetar n Odnyia Tng Kevipikng Tpdtedag yia Tnv TTAPEPTTOdION
VOUIMOTTIOINONG £000WV aTTé TTAPAVOUEG dpAcTNPIOTNTEG KAl XPNUaToddTNON TNG TPOHOKPATIAS (WG auTr) TPOTTOTTOIEITaI KaI/A
oupTTAnpwveTal KA/ avTikaBiotatal amd KaipoU €1 Kalpov) kai/fj otroiadntmore AAAn odnyia g Kevrpikng Tpdmelog A
otroladATTOTE AAAN £QappooTéa vopoBeaia kKai/fy kavoviouog Kai/r) odnyia ekdoB¢ei yia autdé 1o oKoTTo, 1

(iii) o MeAdTng dev cuppop@WVETal PE Kal/f} dev emTPETTEI TNV TPATTECa va CUPHOPQWOE Pe OTTOIAOATTOTE KAVOVIOTIKA A
PUBUICTIKN UTTOXPEWAN TTOU TTPOKUTITEI ATTO OTTOIOBATTIOTE VOO A KAVOVIGHO 1} 0dnyia oTTol00dATTOTE OPUOBIAG ETTOTITIKAG OPXNG
kai/f} GAAou apu6diou owpaTog ) GAAN cupBaTikh uTToxpEéwan (TTEPIAaUBAvOUEVNG, XWPIG TTEPIOPICHO, KAl TNG UTTOXPEWONG TOU
MeAdTn yia TTapoxr otnv Tpdtrela Kai/f] ETTIKAIPOTTOINGN, TWV TIPOCWTIIKWY KAl OIKOVOUIKWY TOU OTOIXEIWV Kal/f] TTANPOQOpIwY
oTa TTAdiola cuppopewaong TG Tpdrmedag Pe TNV IoxUouaa vopoBeaia TTou agopd TV TTaPePTTOION KAl KATOTTOAEUNON TNG
VOUIMOTTIOINONG 000wV aTTd TTAPAVOUESG OpACTNPIOTNTEG), i

(iv) n Tpamela yvwpilel 1 €xel Adyo va utroTrTeleTal 0TI n eKTEAEON TNG VTOAAG 1 cuvaAAayng mBavo va oxXeTifeTal Kai/f
OuvdEETal PE ABIKAMATA VOUILOTTOINONG E008WV OTTO TTAPAVOUEG BPACTNPIOTNTEG ] XPNHaTOdSTNON TNG TPOHOKPATIAG, I EUAOYQ
Kpivel 6TI n Tpooéyyion Tng O6oov agopd Tov Kivduvo (risk based approach) vopipotroinong €06dwv amd TTAPAVOUEG
0paoTNPIOTNTEG 1 XPNUATOdATNON TNG TPOUOKpaTiag TTou n Tpdamela e@appdlel BATEl TWV ITKUOVTWY KAVOVWY KOAVOVIOTIKNAG
QUUPOPPWONG Kal TOV VOO evOexouévwg va TTapafiacTei atmd Tnv ekTéAeon Tng EvioAng MAnpwpAg,

(v) nTpameda yvwpicel ) €xel AOyo va UTTOTITEUETAI OTI N EVTOAR) £xel 500€i aTTd pn e€0U0I080TNPEVO TTPOCWTTO 1) OTTO TTPOCWTTO
TO0 omoio dev €xel dedvIwG €fouaiodotnBei atmd Tov [MeAdTn ) Oev ouvaAdEl PE TO OIKOVOUIKO TTOPTPaiTO TOU [leAdTn
TepIAauBavopévou Xwpig TTEPIOPIOUO av atToTeAEl xprion Tou AoyapiaouoU yia oKoTTé GAAov atr’ autdv TTou o MeAdTNng €xel
onAwoel otnv Tpdrreda, N

(vi) nevioMyTTapouciddel AGBn kai/f) eEAAeiYEIg, N
(vii) Oev utr@pyel ETTOPKES OIOBETIUO UTTOAOITTO OTO OXETKO AOYAPIACUO YIa TNV EKTEAEDTN TNG EVTOANG ] TNG GUVAAAQYNG,

(viii) TepIABe atnv yvwaon TG Tpatredag 611 0 MeAdTNG TTOU €ival QUAIKO TTPOCWTTO £xEl aTToRICEl i €XEl KNPUXBEi avikavo
TTPOOWTTO aTTé apP6dIo AIKAaTHPIO,

(ix) o€ TepiTwan Tou o lMeAdTNg ival vouikd TTpéowTTo, TTEPINABE oTnv yvwon Tng Tpdmedag Ot £xel KaTaxwpnOei kai/f
EKKPEWEI evwTTioV OTToloudTIOTE AlKaoTnpiou otroladnTroTe aitnon i dAAn diadikacia yia Tnv ekkabdpion f didAucn Tou A
O10pIcBEi (giTe ammd 1o AIKAOTAPIO 1 GAAWG TTWG) OTTOI0OCOOATTOTE EKKABAPIOTAG i TTAPAAATITNG 1| SIOXEIPIOTAG i GAAO TTapopoIo
TTPOOWTIO OE OXEQN WE TIG EPYATIEG KAI/I) TNV TTEPIOUCIA TOU KaI/f) OTTOIOdNTIOTE PEPOG AQUTAG N €kO0BEI OTTOI00ATTOTE dIdTaYUA
ekkaBdpiong i didAuong Tou MeAdTn, N

(x) oeTepimTwaon TTou o MNeAATNG ival QuAIKS TTPOCWTTO, TIEPINABE aTnNV yvwon TnG Tpdrredag 6T £xel DIATTPALEI OTTOINdNTTOTE
TPAEN TITWYEUONG 1 €8V KaTaxwpnBei i ekkpepei oTo AlkaaThplo oTToladATIOTE aitTnaon yia TITwxeuan Tou MeAdTn (eite €xel
KaTaxwpnOei atrd Tov idlo €iTe atrd OTTOIOOATIOTE TPITO TIPOOWTIO) ] AV AUTOG KNPUXTEI O€ TITWXEUON 1 av dIopIoTEl avapopIka
ME TRV TTEPIOUTia TOU TTAPOANTITNG 1) SIaXEIPIOTAG 1 GAAO TTOPOHOIo TTPOCWTTO, N

(xi) o axeTikdg Aoyapiacpog i 1o Méoo MANpwnG gival deaPeUNEVOG/0 KaI/f PEPEI TTEPIOPITHOUG A £XEI UTTEPREI TO OPIO XPrONG
TOoU,

(xii) n Tpdmela yvwpidel i UTTOTITEUETAI OTI TTPOKUTITEN 1] €UAOYQ EVOEXONEVWG VO TIPOKUWYEI OTTATN O€ OXEON WE TNV TTAPOXN
Ka/f) eKkTEAEON TNG EVTOARG 1l ouvaAAayrg Kai/f Tnv Xpron Tou Aoyapiacpou, i

(xiii) o MeAdtng ) atopo e€ouciodoTnuévo va evepyei ek HEPOUG Tou €xel TTpoRei A TTpofaivel o€ otToladnTToTE TTApdoTaon,
onAwon A eyyunon, ypaTITA 1 TTPOQOPIKY, TTPOG TNV Tpdtreda n otroia eival Weudng kai/fp avaAnBng kai/n AavBaopévn 1 €xel
OIOTTIOTWOEL OTI €€l yivel TTapdTuTTa 0 OoXEOon PE Tov Aoyapliacud Kai/r) Tnv evioAr Kai/fj Tnv ouvaAAayrf Kal/fj Tnv TTapouca
oupBaTiki oxéon, n

(xiv) o lMeAdTng A dTopo e£0UCIOO0TNEVO VA EVEPYEI EK HEPOUG TOU AMEAET KAI/A TTAPOAEITTEI VO TTPOCKOMITEI OTTOIOBNTTOTE TTARPN
KaI/fj €TTOPKN €yypaga kai/n atoixeia kai/f] dnAwaoelg Kai/f] aTmodeIKTIKA Kal/r] dIKAIOAOYNTIKG TG OTToia atroTeAoUv TTpoUTTo0eon
yla TnVv ekTéAEON TNG EVTOANG A TNG SUVAAAayig, i

(xv) n Tpdarmela kpivel 0TI €dv ekTeAéoel 1) atrodexTel TNV €viOAr] 1 ouvaAAayr) duvaTtd va uTTooTEl TTEpIopIcPOUG Kai/r
ATTAyOPEVUCEIG OTNV XProN OTTOIOUSAHTTIOTE VOUioPaTog | oTnV TTpAoBacn o€ ayopEg Kal OTO XPNUATOOIKOVOUIKG oUoTNUa EiTE
AOYW KUpWOewV (TrepIAaBavVOUEVIWIV KOl OEUTEPOYEVWV KUPWOEWV) KaI/f atTayopeUaewy Kal/f TIEPIOPICUWY BATEI YnPICPATWY
Twv Hvwpévwv EBvwv kai/i Tng EupwTraikng Evwaong Kai/fj Twv EUTTOPIKWYV I OIKOVOUIKWY KUPpWOEwV TNG EupwTtraikng Evwong
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KaI/f} GAAWV XwpwV Kal/fj opyaviouwy Kai/fj OTToIECORTTOTE SUCUEVEIG ETTITTITWOEIG OTNV AEITOUPYIa Kal/A TNV ETTIXEIPNON TNG Kai/r
O0Tn oUVEPYOTia TNG e OTTOIAOATTOTE TMOTWTIKA ) GAAa 16pUpaTa, 1

(xvi) n evtoAr dev oupgwvei ue TV EvioAn, A
(xvii) n TpdameZa kpivel 6T 0 MeAAGTNG dev eUTTITITEI GTNV TTONITIKA aTTod0XNAG TTEAATWYV TNG A TTapafiddeTal n ev AOyw TTOAITIKA, A

(xviii) n TpaTreda kpivel OTI N evioAn 1 cuvaAAayn euTTEPIEXE! 1IBIAITEPA UWNAOG KivOuvo Kai/fj €ival EKTOG Twv Opiwv aTTodEKTOU
Kivduvou yia tnyv idia.

9.2.  Ortav n Tpdrmela apveital va eKTEAETEI I EVTOAL TTANPWHNG O€ OTTOIAOATTOTE OTTO TIG TTEPITITWAOEIG TTOU AVAPEPOVTAl OTOV
6po 9.1 mo Tavw, n Tpdamela Ba yvwaToTrolei Tov MNeAdTn eviog 3 Epydoipwy Hugpwv Tnv dpvnor Tng, €kTdg av o vopog Tnv
euTTOdiCel aTrd TO va To TTPAgel. O MeAATNG PTToPEi va eTTIKoIVWVROEl PE TNV TpaTTeda yia TTEPICCOTEPES TTANPOP OPIEG WG TTPOG
TOUG AGYoug yia Toug oTroioug n Tpdrreda apveital va eKTEAEOEN TNV eVvTOAR Tou. Av n Tpdrreda dev eutrodi¢eTal amd To va 10
TPAgel yia vopikoug Adyoug, Ba egnyRaoel atov MNeAdTn Toug AGyoug TG ApvNoNng TNG va EKTEAETEI TNV EVTOAR TTANPWUNG Kal YIa
TIg dladIkaoieg TTPog d10PBwan OTTOIWVONTIOTE AVTIKEIYEVIKWY AaBwv TTou odriynoav oTtnv dpvnon Tng TANpwUng. v
TIEPITITWON TTOU N VTOAN €€l TN pop@r) EvioAng MAnpwpng kai o MeAdtng sival KatavaAwTrg ) MoAu Mikpr| Etrixeipnon 1oxtouv
o1 diatagelg Tou Opou 4 Tou Mépoug I

9.3. Edv n dpvnon civar avTikeigevika dikaioAoynuévn, n Tpdmela duvatal va xpewaoel Tov MNeAdtn éva elAoyo TEAOG yia Tnv
KOIVOTToinan TNG dpvnong TTPOog auTOV Kal ol Xpewaelg kabBopifovtal atov MNivaka MNpopnBeiwv kKai Xpewoewv.

10. AmokAeioTiké Méoo TauTtotroinong

10.1. Otav o [MeAdatng didel odnyieg pog Tnv Tpdmeda Ba xpnoiyotrolei éva KOATAAANAO OXETIKO ATTOKAEIOTIKO Méoo
TauTtoTtroinong, 6Tmwg 10 IBAN 1} 0 apiBudg Aoyapiacuou.

10.2. Av n ouvaAAlayr exTeAeital oUPg@wva pe To ATTokAeloTIkKO Méoo Tautotroinong, T161e n cuvaoAAayn Ba Bewpeital OTI
EKTEAEITAI CWOTA GO0 APOPA TO TTPOCWTTO TTOU KaBopileTal atrd To ATTokA&IoTIKO Mégo TauTotroinang.

10.3. ZUpoewva pe Tig Tpovoieg Tou Mépoug I, n Tpdrrela dev Oa cival utreUBuvn yia TN PN ekTéAeon 1 AavBaouévn eKTEAEDN
ouvaAAayAg TTou eKTeAEITal oUP@wva pe To ATTokAeioTikd Méoo Tautotroinong kai n Tpdrreda dikaioUtal va emBaAel eUAoyeg
empBapuvaoelg Kal €£0da avahoya Pe To KOGTOG TG CUUUOPOWONG PE TNV UTTOXPEwaN TNG TPpAaTTedag.

10.4. AvegdpTnTa ammd omroleadnTroTe TTapAAANAEG TTANpo@opieg TTou TTapéxovTal e To ATTOKAEIOTIKO Méoo TauToTtroinong, n
TpdmeCa dikaioUTtal, aAAd dev eival uttdxpen, va Pagifetal atmokAEIOTIKA o0To ATTOKAEIOTIKO Méoo TautoTroinong yia Tnv
aAvVayvwpIoT TOU OXETIKOU TTPOCWTTOU I TIPOCWTTWY GTN GUVAAAQyH.

11. AmomrAnpwpn

OAa 1a xpewoTikd utrdAoimma o€ Aoyapiacpoug gival TTAnpwTéa o€ TTPWTN {TNOTN, CUUTTEPIAQUBAVOUEVWY OTTOIWVONTIOTE
utTEPavOARYewyv o€ Aoyapiagpoug TTou Oev €xouv eykpiBei atmd Tnv Tpdrmrela kai €ite UTTOKEIVTAI O€ TTEPIOdIKA avabewpnon i
Oxl1, €iTE TTPOKUTITOUV ATTO TTOOA TTOU £X0UV Xopnynoei yia okoTré TTou dev £xel OAOKANPpwOEi | AAA WG TTwg Baoel dicukdAuvong
TIOU OXETICETal UE OKOTTO I XPOVIKN Trepiodo Kal €ite o lMeAdTng Tapeixe e€ac@diion 1 oxl1. Aduvapia atmmoTTAnpwung
OTTOIOUBATTOTE TTOOOU TTou o@eiAeTal TNV TpdTreda Ba €xel wg atroTEAeoua OAa Ta GAAa XpEn Kal UTTOXPEWOEIG Tou MeAETN TTpog
TNV Tpdmeda va kataoTolv aueaa TTANPwTEA Kal amaitnTd Kol ToTe N Tpamela Ba Travoel va gival utrelBuvn va TTpofaivel og
TEPAITEPW XOPNYATEIG KOl VA £XEI OTTOIAOATIOTE TTEPAITEPW UTTOXPEWaN TTPog Tov MeAdTn. Ta BiBAia Tng Tpdtrelag Ba atroTteAolv
adIau@IoBATNTA aTTOJEIKTIKA OTOIXEIQ yIa TNV KATACOTOON XPEOUG KAl TIG UTToXpewaoelg Tou lMeAdtn mpog Tnv Tpdmela o€
OTTOIOOATTOTE XPOVO.

12. Zupyn@iopog Tou MeAdTn

> € OTTOIOdNTTOTE TTEPITITWAN OTTOU O MeAATNG KATEXEI TTEPIOTOTEPO ATTO éva Aoyaplacouo, o MeAdTng dev Ba dikaloUTal Xwpig TNV
€K TWV TTPOTEPWYV YPATITH OUyKaTdBeon Tng Tpdmedag va amooupel amd éva Aoyapliaoud Kab' utrépfacn Tou TTIOTWTIKOU
UTTOAOITTOU 1} TOU EYKEKPIPEVOU OPIOU TOU PE ava@opd o€ OTToIadATTOTE PN avaAn@BévTta uttéAoima i oTn pn agiotroinon opiwv
AAwv Aoyapiaopwy, ouTe SIAQOPETIKA Xwpi¢ ouykatdBeon va ouvuttohoyilel A va cupwnoifel uttdéAoira o€ {eXwpPIoToug
Aoyapiaopuoug. AuTo eival 181aiTepa anUAvTIKO yia AoyaplaouoUs TToU TNPOoUVTal G€ SIAPOPETIKA VOUIOPOTA. X€ TTEPITITWON TTOU
OTTOI00BNTIOTE CUVUTTOAOYIOUOG 1} CUPWNQIONOG TTou £xel emTpattei ammd tnv Tpdmmela €xel WG ammoTéAeopa TNV avdaykn yia
METATPOTTI) VOUIOPOTOG, N v Adyw PETATPOTTH Ba ekTeAEiTal oTNV I0XUoUCa I00TIYia TNG Tpdtmedag yia TETOIEG OUVAAAQYEG KaTA
TOV XPOVO TNG JETATPOTTAG.

13. Akaiwpa Zupyneiopou kai Eioyxéoewg tng Tpdrredag

H Tpdatreda duvartal va peTaxelpifetal omrolecdnTroTe KaTabéaelg ) dAAa TTood TTou o@eilovTal atmd Thv Tpdrrela oTov MNeAdTn (o€
OTTOI00ATTOTE VOUIOUA) WG €yyUNnon yia OTTOIEGOATIOTE UTTOXPEWOEIG Tou [eAdTn 1TTpog Tnv Tpdmefa o€ OTTOIOOATTIOTE XPOVO
OUNTTEPIAOUBAVOUEVWY TTPAYHATIKWYV 1] EVOEXOUEVWY i PN €E0PANUEVWV UTTOXPEWOEWY. 2TO PEYIOTO BaBUG TToU ETTITPETTETAI
atrd TNV IoxUouoa VOUoBEeTia Kal Xwpig TTpoeidoTroinon f atraitnon mpog tov MeAdTn, n Tpdatela Ba dikaioUTal, avd TTAca OTIYMN,

16

102.100_GRE_08/2024



www.ancoriabank.com

ANCORIA

— BANK—

banking redefined

FENIKOI OPOI KAI MPOYNOOEZEIX
MEPOZ A - TENIKA

va ouvuTttoAoyilel A va ocupywn@icel uttoAoITTa o€ EexwpioToug Aoyapiacpoug Tou MNeAdTn évavt Twv ev Adyw utroxpewoswv. H
TpdtmreCa Ba dikaloUuTal TTEPAITEPW XWPIG TTPOEIBOTTOINGN 1) aTTaiTnoN TTPOG Tov [MeAATN, va cupywn@ilel OTTOI00MTTOTE TTIOTWTIKO
uttéAoitro Tou MeAdTn évavTi oTToIWVOATTIOTE AAAWYV UTTOXPEWOEWYV Tou [MeAdTn TTpog TNV TpdTreda, EiTE OI UTTOXPEWOEIG Eival
TTAPOUCEG 1 MENAOVTIKEG, TTPAYUATIKEG 1 EVOEXOUEVEG, CUNTTEPIAAUBAVOUEVWY, XWPIG TTEPIOPICHO, apoIBwyY, ETIRAPUVOEWY,
TOKWV UTTEPNMEPIAG, KAl VOUIKWY apoIBwv Kal datravwv (€ite duvapel oTrolaodATTOTE £yyUNang r avreyyunong r dAAwg TTwg).

H Tpdameda Ba éxel eTTiong dIKaiwpa ETTIOXETEWGS O€ OAEG TIG e€acpalioelg i GAAn TTepiouaia Tou MeAdTn atmod Kaipou €1g Kaipd TTou
KaréxovTtal atrd TNV TpAatreda. Ze TTEPITITWON OTToIAGOATIOTE AoKNoNg atod Tnv Tpdmela Twv SIKAIWPATWY TNG YIO ouvévwan,
CUPYN@IoHO 1) ETTIOXEDN TTOU £XEl WG ATTOTEAECUA TNV AVAYKN YIO YJETOTPOTIH VOUIOHATOG, N v AOyw PETATPOTIA Ba ekTeAEiTA
oTnv 1IoxXuouoa 10oTiIia TNG TpdTrelag yia TEToIEG GUVOAAAYEG KATA TOV XPOVo TNG PETATPOTING. O MNeAdTNG ocup@wvei 0TI TiTToTa
oTIG BIEUBETACEIG HETAEU TOU 16i0U KA TNG TpdTredag Ba Bewpeital 0TI atroTEAEI EEUTTAKOUOEVN CUN@WVIa TTOU TTEPIOPICE! ) KATAPYET
OTT0I00ATIOTE JIKAIWUA ETTIOYXEONG, EMRAPUVONG, EVEXUPOU, CUPWN@IGPOU 1 oTToIodATTOTE GAAO SiKaiwpa TTou £xel n Tpdrreda
pPNTA 1 Bdoel TOu VOUOU.

14. Aidpkela, Teppatiopog kai KAgioipo Aoyapiacpuou

14.1. Tnpoupévwv Twv TTapovTwy Mevikwv Opwv kai MpoutroBécewv Kal oTTolwvOATTOTE OXETIKWY EIdIkwyv MNpoltroBéoewy, n
ouppartiki oxéon petagu tng TpdrreCag kai Tou MeAdTn TOU dIETTETAI ATTO TOUG TTAPOVTEG MevikoUg Opoug kai MNpoiTtroBéoeig givai
aopioTou XpOvou.

14.2. H TpdameCa diatnpei 1o dikaiwya va Tepuatiosr TN ocupPatikh oxéon PETagu Tng Tpdrredag kai Tou MeAdTn TTou diETTeTal
atrd Toug TTapovTeG Mevikoug Opoug kai MpoluTtrobéacig didovrag oTov MeAATn OXETIKA ypaTTTH TTPoEIdoTToinon dUo unvwv. Eivai
Karavontd 611 étav emRAAAeTal /eTITPETTETAI/OEV aTTayopeUeTal BATEl OTTOIOUOATIOTE VOUOU Va TEPMUATIOE! TNV £V AOyw oxéan, N
TpdmeCa putropei va v TeppaTioel ue Aiyotepn r kaBoAou eidoTroinan pog Tov MeAdTn.

14.3. Xwpig va repiopietal oudoAws To dikaiwpa TG Tpdrredag va TEpUATIoE! wg TIPOVOEITal oTov 6po 14.2 TTIo TTAVW, EVOEIKTIKA N
TpdmeCa dUvaral va Tepuarioel TNV oupBaTikh oxéon petagl tng Tpdammelag kal Tou MeAATN TTou SIETTETAI OTTO TOUG TTAPOVTEG
evikoug Opoug kai Mpoutrobéoelg, eTagu GAAwV:

(i) av o MeAdatng Tebavel, TTwyxeloel, R £xel kNpuxBei atrd apuoddio AIKAGTAPIO avikavo TTPOGCWTTOo, 1

(ii) ge TepiTTwon Tou o TMeAdTng eivalr vouikd TIPOCWTIO, €Xel KaTaxwpnOei Kal/j €KKPEPEI EVWTTIOV OTTOIOUSATIOTE
AikooTnpiou otroiadnTToTE aitnon fi GAAN diadikagia yia Tnv ekkabdpion f diGAucn Tou 1 diopioBei (giTe aTTd TO AIKAOTHPIO
1 GAAWG TTWG) OTTOIOOBATIOTE EKKABAPIOTAG ) TTAPAAATITNG 1 SIAXEIPIOTAG 1 GAAO TTOPOUOIO TTPOOWTTO OE OXECN WE TIG
€pyaoieg Kai/f] TNV TTEPIOUTia Tou KaI/j OTTOI0BNTIOTE PEPOG aUTAG 1 €kd0Bei otroiodrroTe didTayua ekkabapiong i
O1dAuong Tou MeAdTn, N

(iii) Aoyw TTapaBaong ouciwdoug 6pou Twv TTapdvTwy evikwv Opwv kai Mpoutrobécewy ite amd Tov MeAdTn 1 amd aroyo
€€0UCI000TNUEVO TTOU EVEPYEI EK HEPOUG TOU, 1)

(iv) av UTTdpxel utroyia i Kivduvog atmdtng f d0AIag i un €gouaiodotnuévng xpriong Tou Aoyapiacuou kai/fp Tou Méoou
MANpwNAG Kai/f) Twv OToIXEIWV ao@aAeiag,

(v) otav n Tpdrreda yvwpilel ) £xel AOyo va UTTOTITEUETAI OTI N oTToIadNTTOTE £VTOAN 1} auvaAAayn i EvroAn MNMAnpwprig moavo
va oxeTiCeTal kai/fj ouvdEeTal e adIKAMATA VOUINOTTOINONG €000wv atrd TTapdvoueg dpaatnpidTnTEG 1 XpnuoTodaTnon
TNG TPOUOKPATIAG, N

(vi) 0 MNeAdTng TTapouciddel auénuévo Kivouvo aduvapiag va aTTOTTANPWOEN 1] TTOPOAEITTEl va OTTOTTANPWOEl TO XPEWOTIKO
uTTOAOITTO TOU Aoyapiacuou, N

(viiy o MeAdTng R dTopo €€0UTIOdOTNUEVO TTOU EVEPYEI €K PEPOUG TOU E£XEl TTPOREI i TTpofaivel O OTTOIAdNTTOTE TTAPACTAON,
onAwon ) eyyunon, ypamTA A TTPOPopIKA, TTPOG TNV Tpdtreda n otroia gival weudng kai/fp avaAnBnig kai/fj AavBaouévn i
£xel dIOTTIOTWOEI OTI éxel yivel TTapdTuTIa O€ oxéon Pe Tov Aoyaplacud Kai/f) TNV evIOAR Kau/fj TNV ouvaAAayn Kai/f} TNV
EvtoAn MAnpwung kai/f) Tnv Tapouca cupBarikr oxéon, A

(viii)  kpiver 6T otroladATToTe ouvaAlayry pe Tov [eAdTn eutTepIEXel 101aiTEPA UWNAS Kivduvo Kai/f €ival €KTOG Twv opiwv
atrodeKTOU KIVOUVOU yia Tnyv idia, i

(ix)  kpivelr om €dv ekkivioel Mpagn NMAnpwung n ekteAéoel A amodextei TNV EvioAn MAnpwuAg i otToladnTToTE €VIOAN A
ouvaAAayr evoeXOUEVWG va eKTEDET o€ BIKAOTIKA PETPA OTTO OTTOIOBHTTOTE TPITO HEPOG 1) va TEBEI O€ KivOuvo n @riun TnG.

211G TTEPITITWOEIG aUTEG, N TpdtreCa Ba kolvotTolei aTov MNeAATN Kau/fy OTToI0dATIOTE TPITO TTPOCWTTO TNV ATTOPACN TNG KABWG Kal
TOUG OXETIKOUG AGYoUG TTpIV 1] Aiyo PETA TNV avAKANGON €KTOG Av AuTO AvVTiKEITAI TTPOG KOIVOTIKA | EBVIKA vopoBeaia.

14.4. Tnpoupévwyv Twv 6pwv 13 kai 14.5 o1o Mépog A o MeAdTng €xel To dIKAiwPa va TEPUATIOEI OTTOIOBATTOTE ATTO TOUG
Aoyapiaopoug Tou avd TTdaa oTiypr). To dikaiwpa autd Tou MNeAdtn dev 1Io0xUEl yia Aoyapiacpoug TTpoBeopiakng katdBeong Kai/f
Aoyapiaopoug ol otroiol karé Tnv amoAutn kpion Tng Tpdmedag Bewpolvtal ouvoedeuévol PE OTTOIOONTIOTE TPOTIO HE
oTTolouadATTOTE GAAOUG AOYaPIOGHOUG GUUTTEPIAGUBAVOUEVWV XWPIG va TTEPIoPiIfovTal o€ AoyapIaauoug disubéTnang daveiwy,
Oe0ouEUNEVOUG Aoyapliaopoug Kal/j Aoyapiacuolg TToU XPNCIYOTToIoUVTal WG eEac@AAion r TpoUTTéBeon yia TV TTapoxn
Tpatedikng dieukdAuvang. MNa TéToloug Aoyapiacpoug Ioxuouv ol Eidikoi Opol TTou cupgwvouvtal ueTagl tng Tpdtedag Kai Tou
MeAdTn, KABWG Kal N OXETIKN vOUoBEaia.

14.5. Av o MeAdtng emBupei va TepuaTioel TNV TTapoUca Zup@wvia TTPETTEl va dwael aTnv Tpdtreda ypatrTr eidotroinon evog (1)
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pNvog. Nogital 611 0 MeAdTNG TTPETTEl va emioTpéWel KaTeuBeiav otnv Tpdateda otrolodrjmote Méoo MANpwNG Tou éxel doBei Kai
va eE0QAroel OTTOI0OATTOTE XPEWOTIKO UTTOAOITTO 0@eiAel aTnv Tpdmmeda oUPTTEPIAQUBAVOUEVWY TOKWY, SIKAIWHPATWY, dATTAVWV
Kal eMRAPUVOEWY PEXPI TNV NUEPOUNVIA TNG ATTOTTANPWUNAG.

14.6. Av o lMeAatng eivar KatavoAwTnrg 1 MoAu Mikpr) Emixeipnon kai (i) o rapovreg Mevikoi Opol kai MNpoUtrobéoeig eival o€
10XU peTagu Tou MeAdTn kai TG TpdTtmeCag yia TOUAGXIOTO £€1 (6) MAVEG TTPIV ATTO TOV TEPUATIOPO TNG TTApoUCag ZUP@wViag aTTd
Tov MeAdTn 1 (ii) 10x0€1 0 6pog 14.9 Mo KATW, TOTE, XWPIG va eTTnpealeTal 0 6pog 14.8 o katw 010 Mépog A, Kapia eTTITTPOoBETN
xp€wan dev Ba emPANOei atrd TNV Tpdteda yia Tov ev Adyw TeEpUOTIONS. € OAEG TIG AAAEG TTEPITITWOEIG N TpdTreda Ba emIRAAAEI
XPEWQON YIA TOV TEPUATIONO cUU@Wva ue Tov Mivaka MpounBeiwy Kal Xpewoewv.

14.7. Tnpoupévwv Twv SIKawpdaTwy Tng Tpdamelag Bdoel Tou 6pou 18 yia TNV TTANpwur apoifwyv (oUupwva pe Tov lNivaka
MpopunBeiwv kal Xpewoewyv), Kal Tou OIKAIWKATOG cuPyn@Iopou Bdoel Tou 6pou 13 oto Mépog A, umdhoira oe TTioTn
TeppaTiopévou Aoyapiacpou apéowg TPV atmd Tov TepPaTiopd Ba eyfacTtolv oe Tpatedikd Aoyopiaoud Tou [MeAdTn TTou
diarnpeital ye v Tpdtreda fj GAAO XpnUATOTTIOTWTIKOG idpupa TToU BpiokeTal gite eviog TNG E.E. A o€ 100dUvapn TpiTn xwpa. Ze
TepiTwaon 1rou o MeAdTng dev diatnpei GANo Tparrediké Aoyapiacpo eviog Tng E.E. 4 o€ 1I00dUvaun 1pitn xwpa 161€ N Tpdtmela
duvaral va ekOWOEl TPATTECIKN ETTITAYF) VOOUUEVOU OTI Ol XPEWOEIG EKOOOEWG TTANPWVOVTAl aTTo ToV MeAETN €K TWV TTPOTEPWV.
2¢e TepiTrTwon 1Tou o MNeAETNG dev BIEKSIKATEI AUTO TO TTIOTWTIKO UTTOAOITTO TOTE TO €V AOYW UTTOAOITTO B0 PETAPEPETAI OE EIBIKO
Aoyapiaopé tTng TpdrmreCag 61Tou Ba TTapapeivel uExpIG 6Tou To OIEKDIKNOEl O MeAATNG.

14.8. Omou o MeAdTng civar KatavaAwTrg 1 MoAu Mikpr) Emixeipnon 1ou €xel dwaoel €100TT0incn TEPUATIONOU, O TEPUATIONOG
gival xwpig xpéwan, ektdg edv n auuBacn €xel TeBei o€ 10XU yia AiydTEPO aTTO 6 (£€1) PUAVEG. Z€ TTEPITITWAN TTOU Ol ETTIRAPUVOEIG
TTOU OXETiCovTal YE TIG YTTNPEeaieg MANpwUWV I0TTPATTOVTAI O€ TAKTIKA BACN, TOTE 01 EMRaApPUVOEIG auTéG KaTaBGAAovTal aTTd TovV
MeAdTn avaroyika péxpl Tn ANgn Tng ouuBaong. Edav Ttétoieg empPBaplvoelg kataBAAAovTal €K Twv TTPOTEPWY, ETTIOTPEPOVTAI
avaloyikd. MNa amoguyr au@iBoAiwy, ol TTpovoieg Tou Opou 14.8 dev emmnpedlouv 1o Oikaiwpa TG Tpdatelag va eMIRAAAEL
XPEWOEIG YIa TOV TEPUATIONO OTTWG opileTal atov Opo 14.6 TTio Tavw.

14.9. 'Omou o MeAdrng civar KatavaAwTng ) MoAu MikpAy Etaipia kai n Tpdameda €xel dwaoel Tnv déouaa TrpoeidoTroinon yia
TpoTIBEéuEvn aAlayr) oTtoug TrapovTeg Mevikoug Opoug kai Mpoltrobéoeig Bdoel Tou Opou 5, 101€ 0 MNeAdTng dikaioUTal va
TEPUATIOEI, XWPIG Xpéwan, TNV/TIC cuppwvia/eg TTou digreTai/ovral ammd Toug IMevikoug Opoug kai MpoUTtrobéceig (aAAG g€ KABE
TEPITITWON TIPIV va PTTEl O€ 10XU N aAlAayr) kai av o TeAdtng dev dwoel €1doTroinon TepUATIOPOU €VTOG TNG TTEPIODOU
TpoIdoTToinong Twv dUo (2) unvwyv T16T1E N Tpdtela dikaioUTal, KATd TNV ammoAutn Kpion Tng, va Bewprioel 6T o MeAdTng
gup@wvei e TNV ahAayn atoug MevikoUg Opoug kailpoltroBéoelg.

14.10. Nogitail 611 o1 M0 TTavw Opol dev eTTNPeAlouV OTTOIOSHTTOTE JIKAIWUATA UTTAVAXWPENOoNG Kal TIG TTPOVOIES VIO GKUPEG Kal
aKupwaolpeg oupRaoeig Baoel Tou Nopou trepi ZupBdoswy Keg. 149.

15. EyyUnon kai amrodnpiwon Tou MeAdTn

15.1. O MeAdTng ouppwvei 6T Ba Tnpei Kal ekTeAei OAeg TIG SlaBeBaiwoelg, OEOUEVOEIG KOl UTTOXPEWOEIG TTOU €Xouv J0BEi N
avaAnebei oe oxéon pe TNV Tpameda, Baoel Twv Mevikwv Opwv kal MNpoitrobéoewv (CupTTEpIAaUBavOPEVWY, XWPIG TTEPIOPIOUO,
OXETIKA PE TNV AEITOUPYia Kal TNV XPron oTToloudnTroTe Aoyapiaauou).

15.2. O MeAdTNG gyyudTal kot avohauBave OTi:

(a) 6Aeg o1 TTAnpo@opieg TTou Trapéxovtal otnv TpdTeda yia To Avolyya AoyapiacyoU Kal PEAAOVTIKE, WG aTTavinon o€
otroladATToTE £pWTNON aTTd TNV TpdTTeda i SIOPOPETIKA KATA Tn SIAPKEIA 1] IO OKOTTOUG OTTOIA0dNTTOTE TPATTECIKAG CUVOAAQYNG,
gival aAnBeig kal TTANPEIG kKal Ba TTapaueivouv aAnBeig kal TTANPEIG aTTd OAEG TIG OXETIKEG ATTOYEIG VIO O00 TTAPAUEVEI AVOIKTOG O
Noyapiooudg.

O MeAdTng Ba evnuepwvel aueaa TNV Tpdtreda yia OTToIadNTTOTE OUCIWON aAAayr) Og OTTOIAdATTOTE ATTO TIG TTANPOPOPIEG TTOU
TTapéxovtal otV Tpdteda TTePIAAUBAVOUEVOU XWPIG TTEPIOPIOUO OTTOU TTPOKUTITEI OTTOIAdATTOTE aAAayr) OTIG €yYUNOEIG Kal
OIaBEPRAIWTEIG TTOU TTAPEXOVTAI OE OXECN PE TOV TTapovTa 6po 15-

(B) 6Aa Ta TTood Trou AapRdavovtal amd TNV Tpdmela yia va moTwBolv oe Aoyaplaopod €ite Twpa r HEANOVTIKG €xouv Kal Ba
£€XOUV YVAOIa Kal VOUIUN TTpo€Aeucn Kal N TTapaAafr) TéEToiwy TToowv atrd Tnv Tpdtreda kai/f n Tepaitépw peTaBifaon A xprion
TWV €V AOYW TTOOWV OV Ba €X0UV WG ATTOTEAETUA TNV TTAPARACT OTTOIOUBNTTOTE I0XUOVTA VOUOU A Kavoviouou atrd Tnv Tpatreda
1] OTTOIOdATTOTE ATTO TOUG AEITOUPYOUG i AVTITIPOCWTTOUG ] UTTAAARAOUG TNG:

(y) kavévag atrd Toug AoyapiaouoUus Tou MeAdTn Kol Kaia utrnpeaia Tou Tpoo@épeTal aTov MeAdTn amod tnv Tpdmela dev Ba
XPNOoIPoTTOINGEl yIa OTTOI0VOATTOTE TTAPAVOLO OKOTTO i atroTeAEi | Ba atroteAei Adyo TepuaTIOPoU BAoel TwV TTAPOVTWY MEVIKWV
Opwv kai Mpoitodécewy.

15.3. O MeAdTng KaBwWG Kail €§ GoWV YVwpPilel OTTOI0OBNTTOTE GUYYEVAG TOU PEXPI TTPWTOU BaBuoU ouyyévelag OEvV UTTOKEIVTAI KOl
Oev Ba UTTOKEIVTOI O€ TTEPIOPICHUOUG KaI/f) aTTayopeUOEIS €iTe AOYWw KUPWOEWV (TTEPIAAUBAVOUEVWY KA DEUTEPOYEVIV KUPWOEWV)
Ka/f) arrayopeloewyv Kai/f TrepIopIoywy BAacel yneiopdtwy Twv Hvwpévwy EBvwv kai/f) Tng EupwTrdikng ‘Evwong kai/fy Twv
EUTTOPIKWV I OIKOVOMIKWY KUPWOEWV TNG EupwraikAg ‘Evwong kai/ff GAwv xwpwv Kai/fj opyaviouwy.
15.4. Xe mepimTwon 1ou o MNeAdTng gival vopuiké TTpdowTro, o MNeAATNG, O EYYEYPAUUEVOI KAl TTPAYMATIKOI IBIOKTATEG TOU (EiTE
VOUIKA ] QUOIKA TTpOowTTa), &ev UTTOKEIVTAI Kal gV Ba UTTOKEIVTAI O€ TTEPIOPICUOUG Kal/r) atTayopeUaelg €iTE AOYyw KUPWOEWY
(TreprIAapBavouévwy Kal BEUTEPOYEVWIV KUPWOEWV) Kal/f) aTTayopeUoewV Kal/fj TTEPIOPIOUWY BACEl YnPICPATWY TwV HVwpévwy
EBvwv kai/n Tng EupwTraikrg ‘Evwong Kai/j Twv EUTTOPIKWY 1 OIKOVOUIKWY KUPpWOewVv TG EupwTraiking ‘Evwaong kai/f] GAAwv
XWPWV Kai/f] OpyavIGUWV.
15.5. O MeAdTNng dev KaToIKED A gival eyyeypauuévog kal dev Ba KATOIKEN i Ba gival eyyeypauuévog o€ XWPa TTOU UTTOKEITAI O€
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TTEPIOPICHOUG Kal/f) aTTayopeUoEig €iTe AOyw KUPpWOEWV (TTEPIAOUBAVOUEVWY KOl BEUTEPOYEVIV KUPWOEWV) Kal/f) aTTayopeUoEWY
Kal/f] TTEPIOPIOPWY BAoEl YneIopdTwy Twv Hvwpévwy EBvwv kai/j Tng Eupwtrdiknig ‘Evwong kai/fj Twv EUTTOPIKWY N
OIKOVOMIKWY KUPWOEWV TNG EupwTrdikrg ‘Evwong kai/fj GAwV Xwpwv Kai/f) opyaviopwy ) XPNOIMOTIOIEI TO VOIoUa 1y diatnpei
XPNHOTOOIKOVOUIKA HETA TETOIAG XWPOG.

15.6. O MeAdtng Ba amolnuiwaoel dueca Tnv TpdTreda évavTl OTTOIWVONTIOTE ATTAITACEWY, ATTWAEIWY, UBUVWY, ££6BWV Kal
datravwy TTou duvaTtd va utrooTei n Tpdrmeda ) ota omoia Ba uTToBANBEi KaTd CUVETTEIO ] WG ATTOTEAECUA OTTOICCONTTOTE
TTapapaong Tng cupewviag Kal TnG eyyunaong Trou Trepiéxetal atov mapovra Opo.

15.7. Ta TepIoodTEPEG TTANPOPOPIEG OXETIKA PE TNV €uBUVN Tou MeAATN yia CnuIEG TTOU OXETICOVTal PE PN €EOUCIOBOTNUEVEG
mpaeIg TTANpwHNG, dlapdoTe Tov 6po 9 (C) Tou Mépoug I kai Toug 6poug 5.7 kai 5.8 Tou MépougE.

16. ExepiOeia ka1 ouoTdoElg

H TpdmeCa Ba xeipiceTal Toug Aoyapiagpoug Tou MeAETn Kal oTToIEGOATTOTE GAAES TTANPOYOpPIEG o€ axéon pe Tov MeAdTn Kal TIg
ETTAYYEAUATIKEG TOU UTTOBE0EIG PE TNV XEPUBEIa TTOU TIRAAAETOI OTTO TOV VOUO Kal TO €010 Kal CUP@QWVA PE TOUG VOUOUG Kal
Kavoviopoug 1rou SIETTouV Kal EAEyXOUV Tn XPron Kal TNV TTPO0Tacia Twv NAEKTPOVIKA atrofnkeupévwy dedopévwy. YTTO TNV
EM@UAAEN TwV TTI0 TTAVW:

(a) O1r0U 0 MeAGTNG ¢nTAOEl oUaTaon r dwael To dvoua TNG TpaTTedag oUTWG WOTE AAAN TPATTECD A XPNMATOTTIOTWTIKO idpupa va
pTTopei va AdBel ouaTaan, o MNeAdtng ammodeopevel TNV Tpdrreda ammd kaBe uTroXpéwaon yia xepUBela oTo Babud Trou duvaTd va
gival atrapaitnTo yia TNV Trapoxr Tng v Adyw cuaTtaong. E@doov n Tpdamela Ba mapéxel TN ev Adyw aUoTacn KaAr T TTioTn Kal
Xwpig eubuvn ek pépoug TnG Tpdmrelag, o MeAATNG, eAAcipel avepol Kal ouciaaTikoU AdBoug Tng Tpatredag, dev Ba TTpoBAaAel
agiwon katd NG Tpdmeag ava@opIKA YE TO TTEPIEXOUEVO OTTOINCBNTTOTE CUGTACNG TTOU TTapéxeTal atrd TNy Tpdamela. H Tpdmela
dlatnpei 70 dikaiwpa va apvnBei va Trapéxel auoTaon yia Tov MNeAdn.

(B) Zto péyioto Babud tou emTPETTETAN ATTO TNV IoXUouoa vouoBeaia, Timota dev Ba eumrodioel Tnv Tpdmela amd 10 va
ATrOoKaAUTITEl TTANpOoQOpieg ae axéon pe Aoyapiaogpoug Tou TMeAdTn kai GAAeG TTANPOPOPIEG OXETIKEG pE Tov TMeAATN Kai TIG
ETTAYYEAUATIKEG TOU UTTOBEDEIG, OTO TTAQICIO SIKAGTIKWY S1adIKACIWY KA/ GTO TTAQicI0 SIaITNTIKWV S1adIKATIWY Kal/fj 0TO TTAQicIo
KatayyeAiag mlavAg diarpagng TroIvikou adIKAPATOG OE OTTOI0dNTTOTE KUBEPVNTIKO OWwHa ) apxn Kai/fj oTa TTAaiola diepelivnang
amé OTToIOdATIOTE KUBEPVNTIKO CWpa A apyxr meavig diapagng Troivikou adikAuoTog Kai/fj oto Babud Tmou n ev Adyw
ATTOKAAUWN OTTAITEITOI VA YivEl aTTé OTTOI00NATTOTE VOUO, KavoVvIGHO, KUBepvNTIKO cwua 1 apxn, ) atd SIKaoTIKG didTayua R atro
SlaTaypa diaitnTIKou dIKaoTnpiou.

(y) Ze mepiTrTwaon 1ou o MeAdTtng dwaoel atov TPP 1n pntr| ouykatdBeor] Tou yia TTpdoBaacn Kal voTToinan TTANPOQopIWY €
OTTOI00ATTOTE AOYOPIAGHO TTOU XPNCIUOTIOIEITAI YIA TTANPWHES A VIO TNV TTPAYUATOTTOINGN TTANPWUWY €K JEPOUG Tou, O MeAdTNG
ammodeapelel TNV Tpdmreda atrd OAEG TIG UTTOXPEWOEIG EXEUUBEIOG 0TO BaBuod TTOU auTo €ival ATTAPAITNTO YIO TNV TTAPOXT TETOIWV
TTANPOPOPIWV.

17. MNpoowmkda Aedopéva

17.1. H Tpdmela éxel Tnv utmoxpéwan va OIac@aAifel TNV VOUIUN €TTECEPYQTia Twv TTPOCWTTIKWY OedOopEVWY Tou TeAdTn
oUp@wva e TIg TTpovoieg Tou Kavoviopou (EK) 2016/679 (O «Kavovioudg»).

17.2. Z0powva pe Tov Kavoviouod, tapéxeral otov eAdtn €1dotroinon yia TNV TTPOCTACIA TTPOCWTTIKWY OeOOUEVWY TTOU
TTEPIEXEL, METAEU GAAWY, TTWG Kal yIa TTOI0UG OKOTTOUG N Tpdmeda aUAAEyel Kal eTTEEEPYAETAI TA TTPOCWTTIKG JESOUEVA TOU
MeAdTtn kai Treplypd@el Ta dikaiwpaTa Tou MeAdTn o€ oxéon Pe TNV TTPOOTACIA TWV TTPOCWTTIKWY Tou dedopévwy. AUTEG ol
TTAnpo@opieg gival atn di1aBean Tou MeAdTn o€ oTToI0dATTOTE TPATTECIKO KEVTPO Kail oTnVv loTooeAida.

18. 'E&oda, TéAn, Apoifég kai EmiBapuvoeig

18.1. Aamdveg kai €£0da TTou ugioTatal n Tpdmea o€ ox€on e OTTOIAdNTIOTE AITNON YA A TO XEIPIoUS AoyaplacuoU | GAAEg
uTTnpeaieg yia MeAdTn, €ite Tpiv €ite peTd amd 10 Gvolypa otroloudiTToTe AoyapiacuoU r Tnv TTApoxn UTTNPEECIWY, Eival
TANpwTEa a1rd ToV MNeAdTn TTpog TNV Tpdtea péAig atraitnBouv oe Bdon TTAApoug atrolnuiwong, A duvard (Kat' emmAoyn TNG
TpdmeCag) va xpewbBouv atrdé Tnv Tpdmefa oe otroloditrote Aoyapiacyd Tou MeAdTn. O TTEAGTNG YE TO TTAPOV £yypa®o
eCouaiodorei Tnv Tpdrreda va xpewvel Tov/Toug Aoyapiaoud/ous Tou pe OAa Ta TTANpwTéa TTood Bdoel Tou TTapdvTog 6pou 18.

18.2. O TMeAdtng Ba mAnpwvel otnv Tpdmeda TETOIEG €MRAPUVOEIS OTTWG auTég opifovial aTtov [Mivaka MNpounBeiwv Kal
Xpewoewv arrd kaipou €ig kaipd. H Tpdtela Ba £xel TRV €E0UCI0BATNON VA XPEWVE! TIG £V AOYW £TTIBAPUVOEIS O OTTOIOOATTOTE
Noyapiaoud duvaTto va éxel o MNeAdTng pe Tnv Tpdrreda Xwpig TNV €K TWV TTPOTEPWY CUYKATABeoN Tou MeAdTN.

18.3. O lMeAdtng Ba TANpwvel otnv Tpdtreda TEAN TTOU APOPOUV UTTNPECIES TTOU ouvdéovTal Je Aoyapiaouougs MAnpwuwy. Oi
QAVTITTPOOWTTEUTIKEG UTTNPETIEG 01 oTToieg KaBopilovtal atrd Tnv KevipikA Tpdmela kai duvaTdv va petaaAlovTal KaBe Téooepa
XPOvia atré TNV nuepopnvia kabopiopou Toug opifovTal aTto AgATio NMANpo@dpnong TeAwv kai MAwoodpio atrd Kaipou €16 Kaipo.
H Tpdmela Ba €xel Tnv e€ouaioddTnoN va Xpewvel Ta v AdOyw TéAn o€ otrolodATToTE Aoyapiaoud duvaTto va €xel o MeAdTng pe
TNV Tpdammeda Xwpig TNV €K TWV TTPOTEPWY OUYKATABEoN Tou [eAETN.

18.4. Ta 1péxovTa emToKIa TNG TPATTECAG Kal 01 XPEWaelg TG Tpdtmelag (OTTWG INVIAIEG XPEWOTEIG AOYOPIATHUOU, XPEWTEIS YIA
opiopéveg MAnpwpés Kaptwy K.ATT.) Bpiokovral otnv lotooeAida atnv evétnta Mevikoi Opor kar Tiyég (General Terms and
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Rates). Autég ol TTAnpogopieg eival emiong d100£o1ueg o€ OAa Ta KEVTPA TPATTECIKWY epyaciwy Tng Tpdrredag. Me Tnv emmipuUAagn
TOU avWTEPW Opou 4, n Tpdatreda ptropei, avd TTaaa aTiyur], va aAAAEEl Ta ETTITOKIA, TIG XPEWOEIG KAl TIG NUEPOMNVIEG XPEWaNG
OTO PEyIoTo duvaTO BaBUs TToU EMTPETTETAI ATTO THV I0XUOUCA VOUOBETia.

19. Zuvetaipiopoi, Epmmioredpara, 0vdeopol Kai dAAol

210 BaBpo6 MOV e@apudlovTal, ol TTapovTeg evikoi Opoi kail Mpolobéaeig Ba 1IoxUouv yia AoyapiacpoUg TToU avoiyovTal JE TNV
TpdmeCa amd ouveTaIPIOPOUG, KATATTIOTEUPATOOOXOUG, TIPOCWTTIKOUG AVTITTIPOCWTTOUG, OWUATEIR, GUAAOYOUG, OUVOETHOUG,
OrOUG Kal AANEG VOUIKEG/KUBEPVNTIKEG/NUIKPOTIKEG OVTOTNTEG.

2TIG TIEPITITWOEIG CUVETAIPIOUOU, dlaxeipiong Treplouaiag/ekTéAeong S1aBnkng, n eutTioTeduaTtog, n EvioAn Ba ekteAeital ammd
6Aoug TOug Ouvetaipoug, OlaxelpIoTEG/eKTEAETTEG (“TIpoowTmKoUG AVTITTPOOWTTOUG”) 1 KATATTIOTEUPATOOOXOUG N atmrd
SIaXEIPIOTIKA €MTPOTIA (1] 1000UvaPo) av o ev Adyw opyaviopog d1abEtel Tnv €ouaia va OeOPEUEl TO GUVETAIPIOUO, TOUG
MpoowTiKoUg AVTITTIPOOWTTOUG 1) TO EUTTIOTEUNA OTN CUYKEKPIPEVN TTEPITITWOT. "KaTtamoTeupaTodoxos" Oa treplAapBavel 1o
BIAXEIPIOTH) TNG TITWYXEUONG I TO TIPOCWTTO TTOU BIOPIZETAI ETTIONUA YIA TN SIOXEIPION TTEPIOUCIAKWY OTOIXEIWY TTPOCWTTOU TTOU
BewpeiTal avikavo va XeIpiCeTal TIG UTTOBECEIG TOU. 2TIG TIEPITITWOEIG CWHATEIWY, CUVOECUWY, GUAAOYWYV KAl GAAWY OVTOTATWY,
n EvroAr Ba dideTal ye ammrépacn dIaXEIPIOTIKNG ) SIOIKNTIKAG ETTITPOTIAG TTOU £XEl CUCTABEI BATEI TOU KATAOTATIKOU TOU OXETIKOU
owparog Kalr oUPewva Pe Toug vopoug BAacel Twv oTroiwv €xel cuoTaBei. Xe KGBe TrepiTTTwaon o MNeAdTng Ba epodiadel Tnv
TpdmeCa Ye OXETIKG TTIOTOTTOINUEVA £yypaga TTou Ba attaiTei N Tpdmela OXETIKA YE TN gUCTACN KAl TN SIOXEIPION TOU OXETIKOU
OUVETAIPICPOU, EUTTIOTEUUATOG 1) opyaviouou Kal/fy Je To dlopioud Tou/Twv atdPou/wv i ETTITPOTIAG TTOU eKTEAET i} e§ouaiodoTel
TNV EVTOAA.

20. Egouoiod6Ttnon mpog Tpdmeda va evepyei Baoel odnylwv Tou £xouv An@dei péow TNAETTIKOIVWViAg

20.1. H Tpdarmeda Ba £xel T0 dikaiwpa, aAAG OxI TNV UTTOXPEWaOT, va JEXETAI Kal va EKTEAEI 0dnyieg Kal/fl va IKAVOTTOIE TIG
aITAgEIg TTpog TNV Tpdameda yia TTapoxn TTAnpo@opiwy, 6TTou ol ev Adyw odnyieg Kal/f] airfaelg didovTtal Eow NAEKTPOVIKOU
Tayudpopeiou (e-mail)/TnAepwvou i otroioudnTToTE TTAPOUoIoU NAEKTPOVIKOU péaou (“MeTadiddpeveg Odnyieg”-“Transmitted
Instructions”) ka1 BewpouvTal 611 TTpoépxovTal atrd E¢ouaiodoTnuévoug YTToypa@ovTeg Ue evTOAr Tou MeAdTn oUp@wva PE TOUG
6poug TnG Ioxuouaag EvioAig, akdun kai av dev akoAouBoulvTal atrd ypatrTh emReRaiwan, EKTOG av UTTAPYXOUV OIAPOPETIKES
ypatTég odnyieg amrd Tov MNeAdtn. H Tpdmela Ba déxetal odnyieg (cuptrepidauavouévng Tng odnyiag TTANPWHNAG atrd Tov
MeAdTn) pe TNAgopOIOTUTTO, PE TNV TTPOUTTOBEDN OTI 0 MeAATNG £X€I UTTOYPAWEI TN CUPPWYVIa aTTolnuiwaong TNG TPATTECag yia Ta
TnAgopoidTUTIA. [pog amoguyr au@iBoAiwy, n Tpdatreda €xel To dikaiwpa va kabopicel Ta amodekTd péoa yia diafifaon
Odnyiwv 1Tou Ba Aappdvel, avaloya Ue TN UON TNG EVIOARG.

20.2. HTpatmeda £xel To dikaiwpa aAAG OxiI TNV UTTOXPEWON va ETTIRERBAIIVEI TN AUBEVTIKOTNTA TWV 0dNYIWV JEOW TNAEPWVOU 1
ME OTTO100ATTOTE GAANO TPOTTO BEWPEI KATAAANAO TTPIV VO TTIPOXWPNOE! JE TNV EKTEAETN TOUG. Av N TpdaTTeda KATA TNV ATTOAUTN Kpion
NG To Bewpei avaykaio, ol odnyieg Ba emPBeBaivovral péow TnAe@wvou atd Tov MeAdTn A OTTOIOOATIOTE OTTIO TOUG
E¢ouaiodoTtnuévoug Yoypda@ovteg Tou AoyapiaauoU f avTitpdowTroug Tou MeAdTn. Mepaitépw n Tpdtreda dUvaTtal va a@rvel
pAvupa otov MeAdTn va emkoivwvnoel he Tnv Tpdmeda o€ TRAe@wvNTA 1 pnxdvnua TNAEOPOIGTUTIOU i JE TO TTPOCWTTO TTOU
ammavtd 1o TNAépwvo. Exkkpepolong Tng empBeRaiwong authg n odnyia dev Ba ekTeAeital amd tnv Tpdmeda. OtroladnToTe
nxoypdenaon tng v Adyw emmikoivwviag 8a atroteAei adiap@IoBr)TNTO ATTOOEIKTIKO OTOIXEIO OTI £YIVE.

20.3. O MeAatng Ba ammodnuiwvel TNV Tpamela Kal Ba ouvexioer va TNV oTTOZNUIWVEL EVAVTI OTTOIWVONRTIOTE UTTOXPEWOEWY,
ATTWAEIWY, ¢nUILV 1 dATTAVWY TTOU TTPOKUTITOUV WG OCUVETTEID TWV EVEPYEIWV TNG BACEl TNG &v AOyw ETTIKOIVWVIAG Kal
OTTOIWVONTTOTE AYWYWYV, JIKACTIKWY dIadIKATIwY, £00WV, ATTAITACEWY Kal aloewy OXETIKA Pe auTr]. O MeAdTNG cCUP@WVE va
EKTEAEI KaI VO ETTIKUPWVEI OTTOIAdATTOTE TTANPWUN KaI/f evépyela NG Tpdmeag wg atmmoTEAETUA TNG €V AOYW ETTIKOIVWVIOG TTOU
€yive ] Bewpeital 611 €yive atrd otroiovdrrote E§ouaiodotnuévo Ytroypdgovta, TTAnpefouaious, UTTAAAAAOUG, EKTTPOCWTIOUG 1
avTITTpoawTToug Tou MeAdTn. O MeAdTng e€ouaiodoTei miong TNV TpdTreda va XPEeWVEl OTTOIOBATTIOTE aTTd Toug Aoyapiacuoug
ToU [eAATN O€ OXEON YUE OTTOIECDITTOTE UTTOXPEWOEIG, ATTWAEIEG, CNUIEG A DATTAVEG TTOU TTPOKUTITOUV WG CUVETTEIO TWV EVEPYEIWV
NG Bdoel TG v AOyw ETTIKOIVWVIOG.

20.4. H Tpatmea duvatal va apvnBei va evepynoel Baael otrolaodrroTe odnyiag, kal 8a koivotroifoel atov MeAdTn Tnv ev Adyw
dpvnon TnG Kai Toug AGyoug auTig TnG dpvnaong, av:

(a) H odnyia koivotroigital o€ otro1adiTToTe YAWooa £kTdG TNG AyYAIKAG/EAANVIKAG i BIAQOPETIKAG YAWOOAG ETTIKOIVWVIAG TTOU
EXEl €K TWV TTPOTEPWYV CUPPWVNBEI pe Tov MeAdTn:

(B) H TpameCa apgpiofntei Tn yvnoidtnTa TNG 0dnyiag A dev Tn Bewpei ETTAPKWG oagn- i

(y) H TpatreCa mioTelel 0TI evepywvTtag Bdoel Tng odnyiag duvato va TTapafei oTToladrToTe avEKKANTH 0dnyia TTou &ideTal TTPOg,
| oupBaTIKr uTToXpEéwon TTou deopelel, TRV Tpdmeda- A

(8) Ymrapxouv avetrapkr ekkaBapiguéva road diabéaiya oe Aoyapliacud yia Tnv KGAuWn Tou GUVOAIKOU KOGTOUG TNG 0dnyiag n
TéTOI0 TTOOG TTOU duvaTtd va PBpickovral g TOTA Tou AOyapIaGPoU gival aveTTapkr WETA Tnv TTPORAswn yia doknon Tou
OIKAIWMATOG TNG TpdTtreag yia cupyn@iouod Bacoel Tou Opou 13 010 Mépog A Tou TTapdvTog eyypdgou i GAAWG TTWG.

20.5. HéNeayn yparmg empBeBaiwong yia Metadidopevn Odnyia dev Ba eTnpedoel pe kavéva TPOTTo To SIKaiwua gioTrpagng
NG TpdtreCag atrd Tov MeAdTn.

20.6. Ex166 TwVv TTapoviwy Opwv 20.6 kai 20.7, 0 Opog 20 dev 1oxUel yia TNV Xprion atéd Tov MNeAdtn Tou Online Banking n
0TT0I000NTTOTE BIAd0XNG UTTNPEDIOG OXETIKA UE TIG TTpdvoleg Tou Online Banking. MNa 1o Online Banking Ba 1oxUouv o1 Eidikoi
20
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‘Opol 1Tou 1o¥U0UV yia TNV UTTnpeaia auTr. [Na TepIooOTEPEG TTANPOPOPIEG OXETIKA e TOUG 6poug Xpriong Tou Online Banking ,
o MeAdtng Ba pétrel va diafdoel Tig diatdéelg Tou Mépoug A Twv TTapévTwyv Opwv kai MNpoUtToBéoewy.

20.7. TMépav Twv mpovoiwyv Tou Opou 20.2 mo mavw n Tpdmela duvartal, KATd TNV oTTOAUTN Kpion Tng, va Tpofei o€
EMTTPOOBETOUG EAEYXOUG Kal €PEUVEG WG TTPOG TNV yvNnoIOTNTA OTTolaodATToTE 0dnyiag (ouuTrepiAapfBavopévng piag EvioAng
MAnpwung amd Tov MeAdtn) ) TNV avaykn yia Tpagn cupupdpPwong CUPTTEPIAAUBAVOUEVOU, XWPIG TTEPIOPIOUOG, EAEYXOU TTOU
agopd Tnv aueon ema@r Pe Tov eAdTn Kai TTapd Toug Opoug TG EvioAng petagl tou meAdTtn kai Tng Tpdmelag kai
otrolouadniTroTe IoXUovTEG EIdIkoUg Opoug. MNa tnv atmmoguyn au@ifoAiag, 6trou n Tpdtreda MIAEYEl va AOKED TV Kpion TnG atmo
QAuTA TNV ATTOWn, N OXETIKN 0dnyia dev Ba Bewpeital OTI £xeI TTapaAn@Oei péxpr n Tpdmela va £xel OAOKANPWOEl TOUG £V AOYW
eAéyyoug TTpog IkavoTroinon Tng Kal o MNeAdtng Ba ammolnuiwoel kal armaAAdooel Tnv Tpdmela atmmd OTToIECONTTOTE EUBUVEG,
ATTWAEIEG, ¢NUId, aTTAITAOEIG, dATTAVEG Kal £€£0da TTou duvVaTO va TTPOKUWOUV atrd T Pn €kTéEAEON 1) KaBuoTépnon ekTéAeong
OTT0I0CONTTOTE TETOIOG 0dNnYiag (cuuTtrepiAapBavouévng Tng EvioAng MAnpwpung atrd tov MeAdTn).

21. Avwrépa Bia

H TpdmeCa dev avalauBavel kal dev Ba @épel kapia eubuvn yia oTrolEadNTTOTE {NUIEG, ATTWAEIEG I BAABEG TTOU TTPOKAAOUVTOI
amrd OTTOIOdATIOTE YEYOVOG €KTOG TOU €UAOYou eAéyyxou Tng (cuptreplAapBavouévwy, XwpPIig TTEPIOPITUS, TWV QUOIKWYV
@aivopévwy (acts of God), dnuéociwy TTPAagewy 1 TTPAgEWV TWV BIOIKNTIKWY apXWwVv oTnv KUTTpo i 010 €§wTEPIKO, OTACEWV
epyaaoiag, amepyiyv, TPALEWY TTOAEUOU ) KATAOTACEWY EKTAKTNG OVAYKNG KTA.).

22. Ailoxwpiouog

Av otroiadnTrote TTpdvola A pépog Trpovolag Twv Mevikwv Opwv kai MpolmoBéoewv kpiBei atmd AiIkaoTrpio 1 GAAn apuodia
apxr wg dkupn, Un EQAPUOCTEQ ) avTiBeTn e vOuoug TG KUTTpou, TOTE 0 OXETIKOG Opog 1 uEPOG Tou Ba diaxwpIaTEl atrd TOUG
TapovTeg Mevikoug Opoug kai Mpoltobéaeig kal evidg TnG ev Adyw Sikaiodoaiag dev Ba atmoTeAei TTAEOV YEPOG OTTOI0CBNTTOTE
gupQwviag petagy Tng Tpatelag Kal Tou MeAdTn/Tou oxeTIKOU avTioupBaAAdpevou Tng Tpdmedag. e auTrh TNV TTEPITITWGN, Ol
uttéAoitrol [evikoi Opol kai MNpoltroBéoelg Ba ouvexioouv va ioxUiouv 61rou ol [evikoi Opol kai MpolTToBéoelg EvowuaTwvovTal
o€ OTToIadNTTOTE CUM@WVIa, e TTAAPN 10XU KAl ATTOTEAECUATIKOTNTA.

23. Amomroinon

Kapia mpaén, kaBuaTtépnon i TapdAeiwn oo Tnv Tpdamela Ba eTrnpeddel Ta dikalwpaTa, eEouaieg kal BepaTreieg TNG TpdTTedag
Bdaoel Twv TTapdvTwy Mevikwy Opwv Kal Mpoimodécewy f oTToIadATTIOTE TTEPAITEPW 1 GAAN AOKNON TWV €V AOYW SIKAIWUATWY,
eCouaiwv ) Bepatreiuv. Ta dikaiwpata Kol Bepatreieg Baoel Twv TTapovTwy Mevikwv Opwv kai MpoUTToBécewy gival CWPEUTIKG
Kal O€v ATTOKAEIOUV Ta dIKAIWUATA 1) BgpaTTEieg TTOU TTPOVOOUVTAI ATTO TO VOLO.

24. Napdmrova MNeAatwv/Mpooeuyn

24.1. Eav o MNeAdrng eivar KatavaAwTng ) MoAu Mikpry Emixeipnon, 8a mpétrer va emkoivwvrioel e v Tpameda poAig
olamoTwoel OTl PIa TTANPWUA atmmd Tov Aoyaplagud Tou €xel ekTEAEOTEl AavBaopéva, Oev eKTEAEOTNKE, EKTEAEOTNKE WE
kaBuaTépnon A n TTANpwUN €YIVE XWPIG T OUYKATABED TOU.

24.2.  Avnataitnon Tou TeEAATN OXETICETAI JE TNV TTANPWUN YIa TNV oTToia Aé€l OTI Dev £dwae TNV ouykatdBeon Tou, n TpdTeda
Ouvaral va ¢ntrioel atrd Tov MeAdTn va cupTTANPWaOEl Kal va emoTpéwel éva Eviutio otnv TpdTmela pe To otroio Ba divel aTnv
TpdmeCa oToIxeia OXETIKG Pe TNV TTANpwA. H Tpdmela Ba diepeuvAael TNV TTANPwHA, Ba To EpEUVATEI TTEPAITEPW KAI UTTOPEI
va dwaoel TTANPOPOPIEG OXETIKG PE TNV TTANPWUN O€ TpiTa TTPOowWTTa, cupTtrepIAapBavopévng Tng acTuvopiag. H Tpdmeda Ba
TPAgel autod, OTTOU gival avaykaio Kal Aoyiké va digpeuvroel To aitTnua Tou MeAdTn.

24.3.  Xe omoiodnToTe Xpodvo TTou o MeAdTNng £xel TTapdtrovo kai/r) Siagwvia dUvatal va TTANPOPOPATEl TO KEVTPO TPATTECIKWV
epyaciwv Tng Tpdmedag, Tnv YTnpeaia MeAatwyv Tng Tpdmelag ) va utroBdAel To Tapdtrovo Tou péow Tng loTtoogAidag A pe
GAAo péoo emikovwviag, kal n Tpdtreda avahauBavel va epeuvioel otrolodnTroTe Béua TNG ¢nTnBei amd Tov MeAdTn, olpewva
pe N Aladikacia Mapammévwy Tng Tpdrrelag, n otroia BpiokeTal otn d1d0son Tou MNeAdTn oTa KEVTPIKA Ypageia Tng Tpdatelag A
aTa KEVTPA TPATTEQIKWYV £pyaoIwyv TNG Tpdrredag ) n otroia PTropei va TrapExeTal oTov MNeAGTN KATOTIV QITAPOTOG.

24.4. H Tpameda Ba katafdAel kaBe duvatr) TTPOCTTABEIA yIa va EPEUVHOEI TO TTAPATTOVO Tou MeAdTN, TO apyoTeEPO evidg 15
EPYACINWY NUEPWV aTTd TNV TTapaAafn) Tou Trapamévou. Eav n Tpdmela XpelaoTei TTEPITOOTEPO XPOVO YIA VA £PEUVNTEI TO
TTAPATTOVO 1] dEV UTTOPEI va aTTavTHoEl OTOV TTEAATN €vTOG 15 pyATINWY NUEPWV YIA AOYOUG TTOU EKPEUYOUV TOU EAEYXOU TNG
TpdmeCag, n Tpdmela 6a ammooTeiAel €MOTOAA TTPOG ToV MeAdTN, pe TNV oTroia Ba emiRefaiwvel TNV TTapaAafr) Tou TTapaTrévou
Tou [MeAdTn, avagépoviag Toug AGyoug yia Tnv KaBuaTépnon oTnv ammdvinon ToU TTapatrévou Kal TTpoadiopifoviag Tnv
TpoBeopia evidg TnG otroiag Ba AGBel Tnv TeAIKA atrdvinon o MeAdTng. Ze KABe TTEPITITWON TTOPATTOVOU TTOU OXETICETAI UE
TTANPwWHN, N Tpdtreda Ba amoaTéAAEl TNV TEAIKA ATTAVTNON TNG TTPOG oToV MeAETN TTPIV TO TTEPOG 35 EPYACINWY NUEPWV.

24.5. Xg mepimTwon Tou To aitnua Tou [MeAdtn dev kavoTrolgital, autdg duvatal va UuTToRdAEl TTapdrrovo oTov
XpnuaTtooikovouiko ETritpoTro.

O1 TTeAATEG PITTOPOUV VA ETTIKOIVWVATOUV UE TOV XpNHaTooikovouikd ETitpotro oTtn diglbuvaon:

Kutrpavopog 15, 1061 Acukwoia
TnA: +357 22848900 / ®ag: +357 22660118 / 22660584
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Email: complaints@financialombudsman.gov.cy

24.6. Xeg mepimrwon 1ou o MeAdTng emBupei va uttoBdaAel Taparmovo o€ oxéon ue Tov lNepi TG Mapoxng kai Xpriong
Ymnpeoiwv NAnpwpuwy kai NpdéoBaong ota ZuoTtruata MAnpwpwyv Noéuo Tou 2018, o MeAdTng utropei emTiong va uttoBaAel To
TTaparmovo Tou oTtnv Kevipik Tpdmeda tng Kutrpou, Tmou gival n apuddia eTTOTITIKY apXr) Yia TO0 OKOTIO autd. O1 TTeAdTEg
MTTOPOUV Va ETTIKOIVWVOUV YpaTrTwg pe TNV Kevipikn Tpdrmreda Tng Kutrpou otn dieubuvon:

Kevtpikr Tpdteda 1ng Kutrpou
New@. KévevT 80, Aeukwaoia
www.centralbank.cy

O TmeAdTng Tou €ival katavaAwTtAg f MoAl Mikpry ETixeipnon dUvaral €miong va XPNOIYOTIOINOEl Ta EVOAAOGKTIKA péoa
€CWBIKAOTIKAG €TTIAUONG S1aPOoPpwWV WG auTd eTTegnyouvTal oTov TTepi EvaAAakTikAg ETriAuong KatavoAwTikwv Alagopwyv Népo,
N. 85(1)/2017.

O lMeAdTng Ba £xel To dikaiwpa avd TTédoa oTiyur, e@oécov ol TTapovTeg Mevikoi Opol kai MNpouTtroBéatig 1IoxUouv, va {nTACEI Kal
va AdBel atré Tnv Tpdmmeda avTiypago Twv TTpovolwy Twv Mevikwv Opwv kail Mpoutrobéaewy kal otroladirote GAAN TTAnpogopia
TNV otroia dikaiouTal o MeAdTng Bdoel Tou Trepi Ynpeoiwv MAnpwuwv Nopou AGAAWSTTWG.

25. E@apupooTtéo Aikaio kai Aikaiodooia

25.1. Ta dIKaIWPOTa KAl Ol UTTOXPEWOEIG TwV OUVAAAQoTOUEVWY JePWV Ba SiETTovTal aTrd Kal Ba epunvelovTal BACEI TV VOPWYV
TG KuTtrpiakng Anuokpariag kai Ta dIKkaoTrApia TNG AnpokpaTiag Ba éxouv atrokAeIoTIKA dikaliodoaia. MNapd Tnv TTpoavagepbeica
amodoyn Twv pepwv NG Aikalodoaiag Twv dikaaTnpiwv Tng KUtrpou, e 1o Topdv £yypago cuP@wVeiTal HETagu Tou MeAdTn
Kal TNG Tpatredag ot Tiota dev Ba eutrodicel Tnv Tpdtreda amod Tou va Tpofei o€ dIKAOTIKES 1} AAAeg dladikaaieg o oxéon e
otroiadATToTe dlaguwyvia i B€pa ye Tov MeAdTN KaI/f yia TNV EKTEAEGN OTTOIOCBNTIOTE ATTOPACNG TwV dikaoTnpiwv Tng Kutrpou,
oe otroladiTroTe GAAN dikaiodoaia TauTdxpova A GAAWG TTWG.

26. Kevtpik6 Apxeio MAnpogopiwv (KAI)

26.1. Zupowva pe Tnv Koiviy Odnyia, o KAToxog TpexoUEVOU AoyapiagpuoU TTou ekBidel aKAAUTITEG ETTITAYEG Ba KaTayxwpouvTal
aTo Kevtpiko Apxeio MAnpogopiwv (KAM).

26.2. H TpameCa, oupewva pe Tnv Koiviy Odnyia, Ba éxel Tnv utmoxpéwaon va utrodAel ato KATT Ta oToixgia otroioudiTroTe
QUOIKOU 1l VOMIKOU TTPOCWTIOU TTOU €KOidel AKAAUTITEG €mITayEG HAdi pE Ta OToIxXEid Twv AKAAUTITWY ETTITAYWY KAl TOU
Noyapiaopou Trou diatnpeital aTnv Tpdmreda atrd Tov OTToio €KkOGBNKE N AKAAUTITN £TITAYR. Z€ TTEPITITWON VOUIKOU TTPOCWTIOU,
n AiaxeipioTikiy EmitpotrA Tou KA Ba €xel Tnv e§oucia va katayxwpei ato KAI éAa ) otroiaditroTe atmd Ta PEAN Tou AloiknTiKoU
JupBouAiou ) dAAoug agiwpaToUXOoUG TOU OXETIKOU VOMIKOU TTPOCWTIOU, TTOU UE OTTOIOdNTIOTE TPOTIO, AUECca R €UPEDA,
e¢€dwoav ) ouppeteixav otnv ékdoaon TNG AKAAUTITNG emiTaynig. Mepaitépw, n kataxwpnaon oto KAI o1roioudn1ToTE TTPOCWITTOU,
peTd ammd amépaon TG AlaxeipioTikng EmTpoTtg Tou KAT, duvatd va emekTabei yia va KOAUTITEL, EMTTPOCOETA TOU £KOOTN,
OTTOI0VOATTOTE £€0UCIOBOTNUEVO AVTITIPOCWTTO O OTTOI0G £XEI TNV £E0UCTIA VA €KDIDEI ETTITAYEG WG AVTITTIPOCWTTOG f TTANPEEOUTIOG
TOU €KkOATN Kal GAOUG TOUG KOIVOUG KATOXOUG KOIVWYV /AOYaPIOCHWV.

26.3 Ta oToixeia Twv ekdOTWV AKGAUTITWY ETTITAYWVY TTPWTA €yyPAPOVTal O TTPOKATAPKTIKO KOTGAOYO TIpIv Tnv TEAIKA
KATAXWwpnon Tou mpoowtrou ato KAT.

26.4. H Tpdamreda éxel TNV UTTOXPEWOT VA EQAPUOLEl KATAAANAOUG EOWTEPIKOUG EAEYXOUG Kal O1adIKaaTieg yia TNV eIReRaiwan TNG
0pBAETNTAG TWV TTANPOPOPIWYV TToU UTTORAAAOVTAI.

26.5. H kartayxwpnaon omoloudnTToTe TTpocwTtrou aTo KA TTpayuaToTrolEiTal OTav OTToIodATTOTE aTrd Ta TTAPAKATW KPITHPIA A
TpoUTToBEaeIg TTAnpEiTal:

(a) Ze otroI0dATTOTE TTEPIODO BWIEKA UNVWV EvVa QUOIKO I VOUIKO TTIPOCWTTO €KIOEI TOUAAXIOTOV TPEIG ETTITAYEG OI OTTOIEG OTN
OUVEXEID TTAPAREVOUV OTTARPWTES I TO OUVOAIKG TTOGO OTTOIOGOATTOTE/OTTOIWVOATIOTE ETTITAYNAG/WV TTOU TTAPAUEVEI/OUV OTN
ouvéxela atmAnpwTtn/eg utrepfaivel Tou TTooou Twv €2.000, ave¢dptnTa a1md TO KATA TTOCO AUTH/EG n/ol emiTayh/EG €xel/ouv
€COPANOEI PETA TNV KATAYXWPENON TNG/TOUG OTO TTPOKATOPKTIKO apXEio TNG AlaxelpioTIKAG EmiTpoTiig, 6TTwg opiletal BAcel Tng
Koivrig Odnyiag, i

(B) Metd TNV évapén 10x00¢ TNG oxeTIKAG Odnyiag Tng KevrpikAg Tpdrmredag, ekdideTal amoé@acn AIKaoTnpiou evavTia Tou
TIPOCWTTOU YIA AdIKNUA OXETIKO PE TNV €KOOON AKGAUTITNG ETTITAYNG VIO OTTOIOONTIOTE TTOCO.

26.6. H kataywpnon otmoioudATToTe TPocwTTou aTo KAT £xe1 wg atroTéAeopa Ta €EAG:

(a) NMaywpa 6Awv TwV TPEXOUUEVWY AOYOPIACHWY TTOU OUVATO va €xel TO KATaXwPNUEVO ATouo pe otroladATroTe TpdTrela,
oUTWG WOTE VA PNV EMTPETTETAI KAUIa avaAnyn ato i xpEwaon aToug v AOyw AoyapiacuoUg KTOG yia TTOOA TTOU oQeiAovTal
aTNV OXETIKN TPATTeda oTNV OTToia BPIOKETAI O AOYOPIOTHOG.

Nocgital 611 TO TTAywPa TWV AOYAPIGCHWY TOU OXETIKOU TTPOCWTTOU dev euTTodilel TNV Tpdtreda atd 1o va ekTEAETEl TTANpwWUA A
va eMTPEWEI TN XPEWaN Tou AoyapIacpou yia eE0QANcN Twv AKGAUTITWY ETTITAYWY TTOU EKSOBNKav TTPIV TNV €£100TT0INGN YIA TNV
KATAXWENON TOU EKBOTN TOUG Kal yIa TNV TTANPwUr ac@ANIoTpwV, OTTOU N OXETIKN ao@dAcia £xe1 ekxwpnBei otnv Tpdrreda.

(B) Mapadoon atré 10 KaTaxwpnuévo TpdowTro atnv Tpdrrela, eviog 10 nuepwyv atmd Tn TTapaAafr TG OXETIKAG £160TT0INONG,
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OAWV TWV ayxPNOIPOTTIOINTWY ETTITAYWY TTOU duvaTd va KPATEl TO TTPOCWTTO, VOOUpévou OTI n Tpdrreda £xel €100TTOINCEl TO
KATAXWPENUEVO TTPOCWTTO Yia Toug ETMIRAANOUEVOUG TTEPIOPIOUOUG OE OXEQN ME TOUG AOYaPIaCHOUG TOU.

(y) To KaTaxwpnuéVo TTPOCWTTO ETITPETTETAI KATA TN dIdpKela TNG KaTtaxwpnaong ato KA, va avoiéel Aoyapliaoud Tapieutnpiou
1 véo TpexoUpevo Aoyapiagud Xwpeig Tnv TTapaxwpenon BIBAIGPIOU ETTITAYWV.

26.7. 'Eva kataxwpnuévo Tpocwtro diaypageTal ammod 10 KAl oTIG €€1G TTEPITITWOEIG:

(a) Metd TNV TTAPOBO TPIWV ETWV OTTO TNV NUEPONPNVIA TNG apXIKAG KaTtaxwpnong ato KA kal vOoupuévou 0TI TO KATaXwpnUEVO

TPOOWTTO £Xel ATTOdEigel OTI OAEG O AKAAUTITEG ETTITAYEG TTOU €XEl EKOWOEI €Xouv TTANPwWOEl, Kai OTI £xel TTEpATEl TTEPIdOG
AWAEKA PNVWYV atrd TNV NUEPopNvia TNG TEAEUTaiag TTANPWHNG.

(B) Katd tnv kpion Tng AlaxeipioTikng EmTpotig Tou KAIT 6tav:
(i) 'Exel atmmodeixBei 611 n TANpwr KGBe AKAAUTITNG ETTITAYNG £YIVE EVTOG EVOG UAVA OTTO TV NUEPOMNVIQ TNG ETTIOTPOPNAG
NG WG AKAAUTITN
(i) Metd TNV Tapodo TEPIGdoU 12 pnvwyv oo TNV TTANPWHR 6AwV Twv AKAAUTITWY ETTITOYWY TOU KATAXWPENUEVOU
TTPOCWTTOU, VOOUUEVOU OTI N eV Adyw TTANPWI £XEl atTodeIXOEi
H e€6pAnan AKGAUTITNG ETTITAYAG UTTOPEI va Yivel €iTe Ye TNV TTANpwr TNG AKGAUTITNG ETTITAYAG N UE KaTdBeon og Aoyapiacud o
oT110i0G Ba deoueuTEl TTPOG OPEAOG TOU/WV BIKAIOUXOU/WV TNG ETTITAYNAG.

MNa k&Be e€6@ANCN Kai voouuévou OTI n €€6@ANON £yive péocw Aoyapiacpou tng Tparmedag, n Tpdmela Ba €1doTToIEl XWPIG
kaBuaTépnon Tnv Kevipikn Tpdrreda.

26.8. 'Eva véo BIBMIdpio emtaywyv Ba ekdoBei atov MNeAdTn o otroiog kataxwpnOnke oto KAl pydévo uetd tnv diaypa@r| Tou atro
10 KAIN.

26.9. H ékdoon emiTayAg TTouoTn cuvéxela dev TTANpwVETal gival TToivikd adiknua.
27. Kevrpikd Npageia Tng Tpamedag

H Ancoria Bank Ltd éxel adeiodotnBei, eyypagei kai n Asitoupyia Tng emomteleTan amd tnv KevrpikA Tpdrmeda tng KUtrpou e
apiBud adeiag 115.1.1.1.8.Ta Kevrpikd Mpageia Tng Tpdmelag kai n eyyeypaupévn tng dielBuvon eival otn Asw@odpo
AnuooBévn ZeBépn 12, 195 6pogog, 1080 Asukwoaia, Kutrpog. O1 S1EUBUVOEIS TWV TOTTIKWY TPATTEIKWYV KEVTpwY TG TpdTedag
eival d1aBéoiueg oTnv loTtooeAida. H loTtooehida Tng Tpdmelag eival hitps://www.ancoriabank.com. Oi1 MNeAdTeg yTTOPOUV £TTIONG
va €TMKOIVWVOUV pe Tnv Tpdrmrela péow Tng ypapung ESumnpétnong tou MeAdTn oto TNAépwvo 8000 0050 r + 357 22849000
av TNAewveite améd 10 eEWTEPIKS Kal pEow NAeKTpovikoU Tayxudpopeiou otn dielBuvon: info@ancoriabank.com.

Ta TnAepwvruaTa aTOoug Mo TTAVW apiBuolg Ba kaTtaypd@ovtal Kal Ta dedouéva Kal Ol TTANPOQOPIEG TTOU TTEPIEXOVTAI OTIG
KATAYPAPEG ATTOTEAOUV adIAUQICRATNTN HapTUpia Kal aTTedEIEN O€ OTTOIAdATTOTE dlaPwvia.
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MEPOZz B

EIAIKOI AOIrAPIAZMOI, TOKOZ KAI KATAZTAZEIZ

O1 Tpdvoleg Tou TTapoévTog Mépoug B dmrwg TpotrotroloUvTal ammd KaipoU €Ig Kaipd gival emmrpoaBeteg ota dAa Mépn kai
atroteAoUV avattdoTTacTo PEPOG Twv Mevikwv Opwv kai Mpoltrobéoewy. X TepITTWon avTipdcewy PETALU TwV TTPOVOIWY TOU
mapovrog Mépoug B kal Twv GAAwv evikwv Opwiv kai MNpoltroBéoewy, To TTpwTo Ba UTTEPIOXUEI O OXEON PE TN ASITOUPYia TwV
Eidikwyv Aoyapiaouwy.

1. TpexoUuevol Aoyapiacuoi

1.1. TpexoUuevol Aoyapiacuoi gival Aoyapiaopoi TTou €MITPETTOUV va yivovTal KataBéoelg kal avaAnwelg PJoAig ¢ntnBouv.
Mrropouv €1Tiong va eivalr cuvdedePEVOI PE XPEWOTIKEG KAPTEG YIa avaANWelg ueTpnTwy atmd Kidokia Autoeguttnpétnong (SSK)
N ATM 1 ayopég EPTTOPEUPATWYV KAIUTTNPEDIWV.

1.2. H Tpameda duvatd va trapéxel BIBAIGPIO emTaywyY KOTOTIV aiITiuaTtog Tou [leAdtn 1o otmoio Ba xpnaoigotrolgital e
Tpexoupevoug Aoyapiaouols. H Tpateda diatnpei 1o dikaiwpa Katé Tnv amméAuTn Kpion TnG fj 0TTou ataiTeital amd vououg i
ETTOTITIKOUG KAVOVIGHOUG, va apveital Tnv ékdoan BiBAlapiou eITaywy A va avakaAei OTTOIECONTTOTE AXPNOIUOTIOINTEG ETTITAYEG.

1.3. Ze repimTwon amwAegiag pépoug i oAdkAnpou Tou BiBAIapiou emiITaywy, o MeAATNG €xel TNV UTTOXPEWON va €I00TTOINCEI TNV
Tpdmela avaioya kal n Tpdmeda avahapBdvel va TTAPEI TG avayKaia JETPA yia va eUTTOIOEl TNV N €£0UCI0B0TNHEVN TTANPWN
ETTITAYWV.

1.4. H Tpdameda TAnpo@opei pécw Twv Tapdvtwy IMevikwv Opwyv kai Mpoltrobéaewv 1o Trepiexdpevo TG Koivrig Odnyiag oxeTIKA
JE TO Avolypa Kal Tn Aeimoupyia TpexoUuevwy Aoyaplacpwy, Tn dnuioupyia Tou Kevrpikol Apyeiou MNAnpo@opiwy yia ekdOTEG
AKAGAUTTTWY €TTITAYWY Kal GAAa oxXeTIKABEuaTa.

1.5. O Noyapiacudg Ba Tnpeital o€ 0TToIOdATIOTE VOUIOUA €ival aTTodeKTO aTTo TNV TpdTTeda.

2. Moyapiaopoi Tapieutnpiou
2.1. Noyapiacpoi Tapieutnpiou gival Aoyapiacuoi TTou ETTITPETTOUV VA YivovTal KATaBECEIG Kal aTTooUpaElg JOAIG (nTnBouv.
2.2. O1 Noyaplaopuoi Tapieutnpiou dev emTPETTETAI VA £XOUV BIBAIGPIO ETTITAYWV.

2.3. Ta okotoUg utroAoyiopoUu Tou TOKou aToug Aoyaplaopoug Tauieutnpiou, Ba AapBdveralr utrown 10 €AAXIOTO pnviaio
uTTOAOITTO TOU Aoyapiacuou yia kaBe prva. O Aoyapiaoudg Ba TIOTWVETAI JE TOKO TTPOG ETTITOKIO TTOU opideTal atrd Tnv Tpdmela
ka1 Oa moTwveTal oTig 31 AgkeuPpiou eTnoiwg.

2.4. O N\oyapiaoudg Ba Tnpeital o€ oTToI00MTTOTE VOUIoUA gival amrodekTd atod Tnv Tpdatela.

3. Aoyapiaopoi NMpoBeopiakig Kardeong

3.1. Y6 v mpoimébean Tou 6pou 3.4 1110 KATW, TO TTO0O KATaBEoEwS yia Aoyapiaoud TpoBeopiakAg KaTtdbeong Yadi ue Toug
0edouleupévoug TOKOUG egival TTANPWTEO KATA TNV nuepounvia ARENG Tng katdBeong atov [MeAdmn, 1 otov TAnpegouaio
avTITTPOOWTTO TOU i} OTOUG TTPOCWTTIKOUG QVTITTPOCWTTOUG TOU i OTOUG OIOXEIPIOTEG TNG TTEPIOUCIAG TOU I EKTEAEOTEG TNG
d1a6rKkng Tou Kai vooupévou 6T n Tpdrreda dev eutrodideTal ammd oTrolavOnTToTE vouoBeaia ) dIdTayua va TTANPWaEl TETOIO TTO00
oTov [eAdTn.

3.2. To emtékio kaTaBéoewv kabopiletal atd TNV Tpdmmela atmd Kaipd o€ KaIPO KaTd TNV ammOAUTN TNG Kpion.

3.3. Ze mepimTwon avavéwong Tng TTpoBecuiakng katdBeong, To emTOKIO KaTtaBéoewyv Ba gival auTtd TTou Ba 1I0XUEl KATA TNV
nuepounvia mg avavéwaong.

3.4. Kard 1o dvorypa AoyapiacuoU TpoBeouiakng katdBeang o MeAdrng Ba dwael otnv Tpdreda odnyieg WG TTPOG TO XEIPIOUO
NG KaTd TNV nuepopnvia AjEng Tng karadBeong. O MeAATNG €xel To OIKaiwpa va avabswpei TIG ev Adyw odnyieg vooupévou 6T Ba
dwael e1dotroinon TouAdyiatov 3 (Tpiwv) Epydoiywy Huepwv 1mpog v Tpdtreda mpiv TNV nuepounvia Angng Tng katdbeong.
EAAeipel odnyiwy, n Tpdmeda Ba avavewvel TNV KaTaBeon yia Tnv idia TePiodo OTTWG TNV apxIKA KATabeon, OTO ETTITOKIO TTOU
epapuoletal atrd TNV Tpdtreda Tn dedopEVN XPOVIKN OTIYHA Kal 01 0eSOUAEUNEVOI TOKOI Ba KEQAAQIOTTOIOUVTAI.

3.5. O MeAdatng dev dikaioUTal va atrooUpEl TNV KATABean Tou i OTT0I00ATIOTE PEPOG TNG TIPIV aTTd TNV nuepounvia ARgng Tng.
Qot600, av n Tpdmela, KATG TNV ATTOAUTN KEION TNG CUUQWVACTE! va mTPEWPEl aToV TMeAATN va atrooupel 6An A HEPOG TNG
TTPOBECHIOKAG KATABEONG TTPIV TNV NuEPOUnVia ARENG, o MeAdTtng Ba emBapuvBei ye To KGOTOG TTPOWPNG ATTOoUPONG. To TT00O
NG empBdpuvong Ba eival KaBopIoPEVO o€ TTOOOOTO TOU GUVOAIKOU TTO00U TNnG TTPOBECUIAKNG KATABEONG YIa TO UTTOAOITTO TNG
TePIGdoU PéxPl TN AREN Tng Kai opiletal oTov livaka MpopnBeiwv kol Xpewoewv Tng Tpdmelag. Nogitar 611 TO TO0O NG
emBdapuvong duvato va PeTaBdAAeTal atmd KaipoU €ig Kaipd amd Tnv Tpdrmreda katd Tnv amdAuTn Kpion Tng Kai n Tpdateda Ba
eidotroiei Tov MeAdtn. Egumrakouetal o1 o€ TrepiTTwaon Tou o1 0edouAeupévol TOKOI dev ETTAPKOUV yIa TNV TTANPWUNR TNG
Tpoavagepbeicag empdpuvang, n Tpdmela duvatal va a@aipéoel TO OXETIKO TTO0O ammd TO KEPAAQIO TNG TTPOBECUIAKAG
KaT@Beong.

3.6. O lMeAdTng O¢ev éxel To dikaiwpa va ekteAéael Mpdgeig MAnpwpwy atmd Aoyapliaoud TTpoBeouIakAg KaTdbeong.
24
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3.7. O Noyapiaoudg Ba Tnpeital o OTTOIOOATTOTE VOPIoHA gival atrodeKTO atrd TNV Tpdtreda.

3.8. H TpdameCa diatnpei 1o dIKaiwpa va amaitigel oav TTpoUTtéteon amodoxng TG TPobeauiokig katdBeong o MNeAdTng va
avoi¢el kal va dlatnpei o€ Asitoupyia Tpexouuevo Aoyapiaaud kai/fy o1rolodARTToTE GAAO Aoyapiagud yia oAGkAnpn Tn didpkela TG
TTPOBETUIOKNG KaTaBeong.

4. Adpaveig Aoyapiaopoi

4.1. 'Evag Noyapiaoudg xopokTtnpifetal wg adpavig otav dev uttdpyxouv cuvaAAayEéG ) OTav TTAPAUEVEI AVEVEPYOS YIa
TouAdyioToV 365 NUEPOAOYIOKEG HEPEG ATTO TNV NUEPOUNVIa TNG TEAEUTAIAG TUVOAAQYNG.

4.2. E€aipoUvTal a1mod TNV évvola Tng “cuvaAAayng” ol TPaTTEQIKEG XPEWOEIG TTOU EKTEAOUVTAI QUTONATA KOTA TNV TTEPiIOdO TTPIV aTTO
TNV adpaveia Tou Aoyaplagpuou (OTTwG KEQAAQIOTTOINCEIG TOKWY, XPEWOEIG TTOU YivovTal atré Tnv Tpdtreda, ahAayr| Tou €TITOKiOU,
€KTOKTN QUUVTIKN €I0Q0Pd, aAAayr| oTroloudrTToTe GAAOU GTOIXEIOU TOU Aoyapiaguou KTA.).

4.3. HTpdrmeCa Ba deopelel adpaveic Aoyaplacuoug e TETOIO TPOTTO WATE VA YNV YiVOVTal OTTODEKTEG OTTOIECODITTOTE XPEWOTIKEG
r MoTWTIKEG ouvaAAayEg. O MeAdTng duvatal va evepyoTroinoel éva adpavi Aoyapiaouo Kal va eKTEAETEI Jia cuvaAAayr], povo
akoAouBwvTag TNV TTOAITIKA Kal diadikacieg Tng Tpdmmedag Katd Tn 0edopévn XPOVIKA OTIYUR KAl TTAPEXOVTOG ATTApAiTNTEG
MAnpogopieg MeAdTn yia okotroug avayvwpiong. Mepairépw n Tpdameda diatnpei 70 dIKaiwya va SeCPEUEI HOVOUEPWS TO
Noyapiaouo MeAdTn étav autdg dev AVTATTOKPIVETAI OTO aiTna TNG TPATedag yia emkaipoTroinon Twv MNAnpo@opiwv Tou MNeAdTn
OTTWG TTpovoEiTal atrod Tnv IoXUouca vouoBEeaia.

4.4. H TpdameCa diarnpei 1o diKaiwpa va KAgioel adpaveic Aoyapliacpoug e gndEv UTTOAOITTO TTOU TTApaPEéVOUV adpaveig yia
TTEPIOOOTEPEG ATTO 365 NUEPOAOYIOKEG HEPEG.

5. Koivoi Aoyapiacpuoi

5.1. Ze mepiTmTwon ouvaAAaywv o€ oxéan Pe Koivd Aoyapiaopd, n Tpdmeda Ba mpétel va AapBavel OXETIKEG 0Onyieg aTTd TOV
MeAETN cUPQWVA pE UPIOTAPEVN EVTOAR O€ OXEaN WE ToV eV AOYw KOIVO Aoyapiacpd, TTou atroTeAei pépog Tou ‘Eyypagou Aitnong
yia Koivé Aoyapiaopo.

5.2. Av o MeAdTng ¢nTroel va KAgioel €va koive Aoyapiaoud, n Tpammeda Ba mpétrel va AARel OxXeTIKEG 0dnyieg Kal/j VIOAEG
UTTOYPOPPEVEG OTTO GAOUG TOUG KATOXOUG TOU £V AOYw AoyaplaopoU ekTéG av pnTd opideTal DIAQOPETIKA OTNV UPIOTAPEVN EVTOAA
yia Tov v Adyw Koivo Aoyaplacuo.

5.3. Av ot otroiadAToTE XpoVviKA aTiyur n Tpamela AdBel ypatrTh €idoTroinon yia otroladnmoTe diapwvia petagl Twv Katdxwyv
Koivou AoyapiaopoU og ox£on YE OTTOI0BNTIOTE OTTO TOUG KOIvoUg Toug AoyaplagpoUg ave¢apTnTta atrd TO TI UTTOPET va TTEPIEXETAI
g€ OTTOIEGOATTOTE aTTo TIG UPIOTAUEVEG EVTOAEG TTOU OxeTiCovTal pE TOV v Adyw Koivo Aoyapiaaud n TpdmreCa Ba Bswprioel 0TI n
EvTtoAR TTou 866nke otnv Tpdatreda amd Toug Katoxoug Koivou Aoyapiagpou €xel avakAnBei. e Tétoia epimrwaon n Tpdmela
dev Ba TTpoxwpPNAOEl 0€ OTTOINdNTIOTE EVEPYEIQ OE OXEON YE TO Aoyaplacuo Péxpl va AAREl ypaTTTEG 0dnyieg ammd OAOUG TOug
KOIVOUG KATOXOUG.

5.4. ¢ epimTwaon 1rou o1 Kdroyor Koivou Aoyapiacpou givar avijAikol, kapia cuvaAiayr] i avaAnyn atré 10 Aoyapiacuo dev Ba
EMTPETTETAI HEXPIG OTOU OA0I 01 KaToxol Tou Koivou Aoyapiacpou evnAiKiwBouv.

5.5. OAoi o1 Katoxol koivou Aoyapiagpou Ba gival {exwpioTd kal ard KoivoU utrelBuvol évavti TNg Tpdatmelag yia oTroladnTToTe
UTTOXPEWON TTPOKUTITEI ATTO TOV €V Adyw Aoyapiacuo.

5.6. Ze mepitrTwan Bavdrou otroioudrTroTe amméd Toug Katoxoug koivou Aoyapiagpou, n Tpdtreda 6a TTANpwaoEl ) TTapadwaoel TTPog
r o€ diatayn Tou emlwvtog Katéxou Aoyapiaopol 6Aa Ta TTo0d, o€ TTaTn Tou £v AGyw Koivou Aoyaplacpou r 8a cguvexioel va
diarnpei 10 Aoyaplaoud OTo GvOua Tou ETTICWVTOG XWpPIG va emmnpedleTal OTToIOdATTIOTE aTTé Ta dIkaiwpara g Tpdmedag o€
OX£0TN ME TO TTIOTWTIKG UTTOAOITTO YIa OTTOIOOATTOTE CUPYNQPICHO, avTaTaiTnon i GAAWG TTwG, ] yIa OTT0I00MTTOTE dIGRNKA 1) HETPO
TO oToio n Tpdteda, KATd TNV ATTOAUTN Kpion TnG, Bewpei okdmPo va AdBel ev dwel agiwong A amaitnong Tou yiveral ammd
OTTOIOBNTIOTE ATOMO EKTOG TOU ETTICWVTOG SIKAIOUXOU 1) SIKAIOUXWV.

6. Aoyapiacpuoi AvnhAikwv

6.1. ANoyapiaopuoi ato évopa AvnAikwy (dnAadn, atopa nAiKiag KaTw Twv 18 xpdvwv) uTTopolv va avoixTouv BAcel 0dnyiwy TTou
didovtal otnv TpdTrela Kal atrd Toug OUO YOVEIG ] TO ATOUO TTOU £XEI TN YOVIKA PEPIMVA 1 €xel BIOPIoTEl WG KNOEPOVAG atrd TO
dikaoTApio. OAa T1a amapaitnta £yypaga yia 10 dvolyua Tou ev Adyw Aoyapiacuol cupTtrepiAaufavouévng tng AnAwaong
MpoowTikwv Aedopévwy Ba uttoypdgovTal atrd To/a dropo/a TTou didouv TIG 0dnyies yia To Avolyua Tou Aoyapiacuou.

6.2. Noyapiaopoi AvnAikwv TTEPIAGUBAVOUV TIG GKOAOUBEG TTEPITITWOEIG:
(a) MpoowTTikdG Aoyapiacudg AvnAikou

(B) Koivég Aoyapiacuog 0o 1 epiocdTepwv AvnAikwv

(y) Koivég Noyapiaopdg AvnAikou pe evAAika

(8) Noyapiacpdg AvnAikou o oTroiog cUP@WVa e To vOuo dikalouTal va Kepdilel 100dnua atréd epyaaia.
6.3. AvaAqueig/Metagopég atrd Aoyapiaoud AvnAikwy eTITpETTOVTAL:
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(a) Nooupévou 611 yetd Tnv evnAikiwon Tou o Katoxog Aoyapiacuou £xel yeTaTpéwel To Aoyapiaaud Tou G€ Kavoviké Aoyapliacuo

(B) ZOpowva pe dIKAOTIKO SIATAYUA 1) O GAAEG TTEPITITWAOEIG TTOU TTPOVOOUVTaI aTTé Tn vouobeaia.

7. XpewoTikog Tokog

7.1. To XpEWOTIKO ETTITOKIO ATTOTEAEITAI OTTO T BACN ETMTOKIOU TTOU ONUaivel €iTe TN BAon €TMITOKiOU TTou KaBopileTal atrd TNV
Tpdmeda A To EmTOKIo AvOogpopdg TTAEoV €va TTEPIBWPIO TTOU I0XUEN Yia TO CUYKEKPIYEVO €idog Aoyapiaopol ) éva oTaBepod
€mMTOKIO TTOU avagépetal aTn oUPPBacn daveiou..

7.2. O MNeAdtng avapéveral 6T Ba diatnpei Tov TpEXOUPEVO Aoyaplaoud PE TTIOTWTIKO UTTOAOITTO. AV OUWG O TPEXOUUEVOG
Aoyapiagudg Tou TTEAGTN PETOTPATIEI OE XPEWOTIKO, O TrEAATNG Ba eival uTTelBuvog va €£0PARCEl auéowG OTTOIOOATIOTE Wn
€€0UCI000TNUEVO XPEWATIKG UTTOAOITTO OTO AOYapPIACHS TOU, GUUTTEPIACMBAVOUEVWY OAWY TWV XPEWOTIKWY TOKwV. H Tpdtrela
JE TO TTAPOV £yyPaAPO £EOUCIODOTEITAI VO XPEWVEI XPEWOTIKO TOKO KA TOKO UTTEPNUEPIAG EVAVTI TWV XPEWOTIKWY UTTOAOITIWY GTO
Noyapiaoué Tou MNeAdTn péxpl ite va atromAnpwoEi €ite va cuppwvnBei 6pio uttepavaAnyng. To €mMTOKIO UTTEPAVAANYNG €ivai
QuUTO TTOU EQOPPOCETaI KOTA TNV NUEPOUNVia avoiypatog tou TpexoUpevou AoyapiacpuoU Kal Ba @aiveral oTnv KoTdoTaon
TpeXoUupevou Aoyapiacpou, Kal 0 TOKOG utrepnuepiag opi¢etal atov lMivaka MpopnBeiwv kai Xpewoewv. MNa 10 oKoTod
uTToAOYIOWOU TOu TOKOU, Ba AauBaveral uTrTéwn o apIBUOS TWV NUEPWY KABE prva Kai o diaipETng Ba gival TO EUTTOPIKG £TOG TTOU
atroteAeital améd 365 pépeg. O xpewaTIKOG TOKOG Ba gival TTAnpwTéog aTig 30 louviou kai oTig 31 Aekeufpiou KGBe xpdvo ) Baoel
TNG ETMTPETTOUEVNG aTTO TO VOUO TTEPIGOOU I OTTWG AUTH TPOTTOTToIEITal ATTd KaIpoU €1G KaIpG Kal Ba XPEWVETAI OTO UTTOAOITTO TOU
Noyaplaopou.

7.3. H Tpamela diatnpei 10 dikaiwpa, OTIWG TTPOVOEITal TTIo KATw, va Kabopilel kal va peTaBaAAel oe nuepnaia/unviaia/
Tpipnviaia/egaunviaia/etrioia Baon f ava TGoa aTiyur) Tn Baon emrTokiou TTou kaBopideTal atrd TNV Tpdmmeda, KaBwg Kai Tn yéBodo
UTTOAOYIOPOU TNG KOI TN XPOVIKA OTIYMR TNG TTANPWHNAG TNS/Xpéwong ato Aoyapiaopod, oUTwg woTe va AauBdvovTal utrdyn ol
VOUIOUATIKOI Kal TTIOTWTIKOI Kavoveg TTou BpiokovTal i duvaTo va Bpiokovtal o€ 10XU, TIG HETABAAAOUEVEG GUVONKEG TNG ayopdc,
NG a&iag Tou XpAUATOG, OTTOIECDNTIOTE AAAAYEG OTNV OIKOVOUIKK KaTtdaTacon Tou MeAATn, TG TpEXOUCAG Kal/f) CUPQWVNUEVNG
€upUTEPNG ouvepyaaiag Tou MeAdTtn ye Tnv Tpdmeda A Katd Tnv amoAuTn Kpion Tng. MNepaitépw, n Tpatreda cival uTTOXPEN Va
TTapouciadel otnv loTooeAida TG TN pEB0SO UTTOAOYIOUOU TNG BACNG ETTITOKIOU Kal O€ TTEPITITWAN JIAPOPETIKWV KATNYOPIWV
Bdaoewv emmiTokiou TN péBodo uTToAOYIoHOU KABE KaTNyopiag, KaBWG Kal TIG CUVBAKEG Kal TIG TTApauéTPOUG TTou GUPBAAAouy oTnv
aMayn TnG. Tétoia petaoAn Ba eivalr deopeuTik vooupévou 6Tl 0 MeAdTng Ba AdBel axeTIKr ypatrTh idotoinon. H ev Addyw
peTaBoAn Ba TiBeTal o€ 10U aTrd TNV NUEPopNnvia TTou opileTal oTnv £v AOyw avakoivwaon A e1doT1roinon.

7.4. 'Eva KaTwTaTo 6plo opietal aTo 0% yia 1o EmITéKIo Avag@opdg, oUTwG WOTE av To £V AOYw ETTITOKIO gival Aiydtepo atrd undév
T6TE Ba Bewpeital 6T gival undév yia Toug oKoTToug Tou Aoyapliagpou.

8. MioTwTik6Gg TOKOG

8.1. O mMOoTWTIKOG TOKOG UTTOAOYICETAI GTO TTICTWTIKO UTTOAOITTO £VOG TOKOPOPOU AOYAPIAGHOU KAl KEQAAQIOTTOIEITAI GTO TEAOG KABE
xpovou dnA. oTig 31/12 4 katd 10 KAgioIwo Tou AoyapiacuoU i TNV nuepopnvia ARENG Tng TepIddou av gival Aoyapiaouog
TTPOBETHIOKNAG KaTaBeonGg . O uTToAOYIOUOG BaaileTal €iTE OTO NUEPHTIO UTTOAOITTO ) GTO EAGXIOTO PNVIAio UTTOAOITTO avaAoya Je
TO TPoidv. To e€mTOKIO OUvaTal va gival oTaBepd i Kupaivopevo. Kartd tnv KEQOAQIOTTOINON Twv TOKWV TO TTOCO Twv
OUCOWPEUPEVWY TOKWVY TTPOCTIBETAI aTO UTTOAOITTO Tou Aoyapiacpou PETE TNV a@aipecn TNG EKTAKTNG OMUVTIKAG EI0QOPAG 1)
otroloudrrote AAAou @opou epapudletal. H Tpdatea diotnpei To SIKaiwPa va apxioel va XPEWVEI ApVNTIKO TOKO OE TTIOTWTIKA
uttéAoITTa OTaV Ol CUVORKEG TNG ayopdg KaTaaTAGOUV ToUTO oTTapaiTnTo.

8.2. O kaBopioudg kai/f) oTroladATIoTE aAAayr aTo £TTITOKIO Ba gival SEGUEUTIKN yia Tov [eAdTn o otToiog Ba e1doTTOIEITAI VIO TOV
€v AOyw kaBopiopd kai/f) aAAayn pe T Afyn ypatrToU Kelpgévou Trou Ba TrepIAauBAavel GUVOTITIKG TIG TIPOTEIVOUEVEG OAAQYEG OTTO
Tnv Tpdmrea.

8.3. H ev Aoyw aAAayn Ba gival g€ 10U a1rd Tnv nUEPOPNVia TTou opileTal oTnv ev AOyw avakoivwaon i €1dotroinan. To GuvoTTiKO
Keipevo Ba TTepIEEl avapopa oTnv loTooeAida otnv otroia Ba TrepIAapBdavovTal oI AETTTOPEPEIG TTANPoPOopieg. QOTOCO, KATOTTIV
airuaTog Tou MeAdTn, n Tpdmeda Ba atrooTeiAel AvTiypa@o TNG EVNUEPWONG TTOU TTEPIEXEI AETTTOUEPEIG TTANPOPOpPIEG Kal /N
avTiypa@o Twv avabewpnuévwy 6pwv Kal TTpoUTtroBécewy oTov [NeAdTn.

9. Karaortdoeig/AnNAwon TeAwv

9.1. H Tpamela Ba mapdyer Kardotaon Aoyapiacpou o€ pnviaia Baon. H pébodog mrapaAaBng r n diabegiudmnta tng
KaraoTtaong Aoyapiacuol cupgwveital o1o ‘Eyypago Aitnong trou utroypd@etal atrdé Tov MeAdtn kai Bacel TnG 1oxlouaag
vouoBeaiag. Av o MeAdtng ¢ntroel ammd Tnv TpdTreda va Tou TTapéEXel ETITTPOCBETEG A MO cuxvda TTANpoopieg TOTE 0 MeAATNG
OUMOWVET va TTANPWVEI TIG XPEWOEIG TNG Tpdtredag OTTwg opiCovTal otov MNivaka MNpopnBeiwv Kal Xpewoewv.

9.2. O leAdtng eival utteUBUVOG yIa TNV aueon e¢éTaon KABe KaTAoTaoNG KAl OAEG TIG KATAXWPAOEIG OTNV £V AOyw KaTdoTao.
O MMeAdTng ival eTTiong UTTEUBUVOG VO AVAPEPEl YPATITWG OTTOIECONTTOTE TTOPATUTTIEG OTNV TPATTECd, CUPTTEPIAOUBAVOUEVWY
OTTOIWVONTIOTE QEIWOEWY YIO aKOTAAANAN 1 pn e€ouciodoTtnuévn dpacTnpPIOTNTA PETAPOPAS KEQaAaiwy, vooupévou OTI n
Tpdtela dev Ba ival uTTeUBUVN o€ TTEPITTTWOTN TToU O NeAdTNG BaciaTei oTo UTTOAOITTO, GUVAAAQYH 1} OXETIKEG TTANPOPOPIES TTOU
OTn OUVEXEIQ ETTIKAIPOTTOIOUVTAI 1} dl0pBwvovTal.
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9.3. HTpdameda dev Ba gival utrelBuVN yIa QVTIKEIPEVA TTOU XAvOoVTal OTO TAXUOPOUEIO 1) AAAWG TTWG, 1) TTou OeV €xouv ¢nTnBei atrd
TOV TTEAGTN KAl PE TO TTAPOV EyYPOPO aTTOTTOIEITaI KABE EUBUVN OE OXEON YE OTTOIECONTIOTE ATTWAEIEG, ATTAITHOEIG, ££00a, dATTAVES
Kl CnNUIEG OTTOI0CONTTOTE JOPPRG TTOU dUVATO va UTTORANBEi i uTTooTEl O MEAATNG ) TTOU PTTOPET VO TTPOKUWOUV APEDA I EUUETA
w¢ atroTéAeopa TNG un TTapaAafng atmd Tov MNeAdTn Twv KataoTdoewv Tou. e TepimTwaon aAAayng dieuBuvaong o MeAdtng Ba
eidotrolei aueoa Tnv Tpdamela aAAiwg n Tpameda dev Ba eival uTTelBuvn yia TNV ATTOOTOAN Twv KaTaoTaoEwv oTnV TEAEUTaia
yvwaTr) dietBuvan Tou MeAdTn.

9.4. H Tpamela Ba dikaioUTal va kataaTpéwel KataoTAoEIg TTOU ETTIOTPEPOVTAI XWPIG va €xouv TTapadobei 1 (Eva) xpovo PETa
TNV eV Adyw ETTIOTPOON.

9.5 H Tpdarmre€a Ba rapdyel AnAwaon TeAwv yia Aoyapiagpoug MNAnpwuwy o€ eThoia Bdon n otroia Ba kabioTatal oTnv d1GBean
Twv MNeAatwyv vooupévou 6T gival KatavaAwTég, nAekTpovikd péow Tng utnpeaiag Online Banking ) katétiv aitnong Toug o€
EVTUTIN HOPO®N, XWPIg XpEwan,
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MEPOZ I
OPOI I'lA THN NMAPOXH YIMNMHPEZIQN NMAHPQMQN

O1 Mpovoieg Tou Mépoug ' éTTwg TpoTToTToIoUVTal OTTG KAIPOU €1G KaIPO gival mMTTPOcBeTeg aTa GAAa Mépn kar atmoteAolv
avaTTooTTaoTo PEPOG TwV evikwv Opwv kal MpoltroBécewy. e TEPITITWON AVTIPACEWVY PETALU TWV TTPOVOIWV TOU TTAPOVTOG
Mépoug I kai Twv dAAwV evikwv Opwv kai MpoUTroBécewy, TO TTPWTO Ba UTTEPIOXUEI OE OXEON WE TIG TIPOVOIEG YIA TIG YTTNPETIEG
MAnpwpwyv o€ oxéon pe EvaAoyapiaouo.

1. Ymnpeoieg NMAnpwpwv mou Mapéxovrai

O1 ak6AouBeg uttnpeaieg TTapéxovTal, PETagU GAAwv, ammd Tnv Tpdmmeda ocUP@WVA PE TIG TTPOVOIEG TOUu TTEPi YTTNPECIWV
MAnpwpwv Néuou:
(i) KartaB¢oeig kal avaAnyeig perpntwy améd Aoyapiacud MAnpwuwv
ii) Eioepxopeva kal e€epxoueva eupdopata Tpog R atré Aoyapiagud MNMAnpwpwy
i) EKTEAEON GUECWYV XPEWOEWY, CUPTTEPIAAUBAVOUEVWY TWV EQATTAEL AUETWY XPEWTEWV

iv)  Tlayieg evioAég ol oTroieg amoteAouv erravalapBavoueveg petapopég amd Aoyapiacud MNAnpwuwy oe TTioTn
TTpokaBopiouévou Aoyapiacuol MANpwPWY yia KaBopIouévo i akaBOPIaTO XPOVIKO SIGCTNHA.

V) MANPWHEG PE XPEWATIKEG KAPTEG

vi)  Omroieadirote ouvaAAayég atré ) Tpog Aoyapiacud MAnpwuwy péow Online Banking.
vii)  'Exdoon péowv TTANPWHAG Kai/f atrodoxr TTpagewyv TTANpwnAg

vii)  YTrnpeoieg ekkivnong TTANpwPng

(iX)  YTnpeoieg TTANpo@opIwV Aoyapiaopuou

Mpé&&eig MANpwpwy TTOU Bacifovral oe €mMTAYEG, OCUVOAAQYMATIKEG 1] ypauudaTia dev Ba KaAUTITovTal amd Toug Opoug TToU
TTePIEXOVTAI aTO TTapOv Mépog I,

2. Noyapiaouég MAnpwpwyv

O1 ak6AouBoi Tpatreikoi Aoyapiacpoi £xouv kaBopiaTei atrd Tnv Tpdrmeda wg Aoyapiaguoi NAnpwuwyv:
(i) TpexoUpevol Aoyapliaouoi PE i Xwpigopio.
(i) Noyaplaouoi Tayieutnpiou.

3. Aig§aywyn ocuvaAAaywyv kai E§ouciodoétnon

O MeAdTng duvaral va xpnaiyoTroinael Ta akdAouba Péoa ETTIKOIVWVIOG Yia va dwaoel 0dnyieg o oxEon e TNV TTapoxr YTTnpeaoiag
MAnpwpNG:

(a) HAekTpovikd péoa, ouptrepiAapBavopévwy Twv Online Banking kai SSKs.

(B) Méow ypatrTwyv odnyiwv, cupTrepIAauBavopévwy Twv odnyiwv TTou AauBdvovTal JEGw TNAEOUOIOTUTTOU, VOOUHEVOU OTI O
MeAdTNG £x€1 uTTOYPAWE! TN CUP@WVia aTTolnuiwang Tng TpdTtelag yia Ta TNAEopoIOTUTIA

(y) Méow Kdaprag trou ekdidetar atod tnv Tpdrrela, voouuévou OTI O GUYKEKPIPEVOI OPOI YIA QUTAV €XOUV GUPPWVNBEi PeTagu Tng
TpdmeCag kal Tou MeAdTn Baoel Twv OXeTIKWY E1dIkwv Opwv.

(6) Méow Apeowv Xpewaewv até Aoyapiacud MNMAnpwuwv Tou kaBopiletal otnv EvioAn MNMANpwuAg TTou diveTal ypatTwg atro
Tov MAnpwTA TTPOG TOV AIKQIOUXO.

(€) Méow odnylwv yia TNV eKTEAEON TTAYIWV EVTOAWV.

(o1) Mg Tn Xprion otroloudniTToTE GAAOU PETOU OTO OTTOI0 duvaTd va cuuPwvAael n Tpdmela yia xprion atrd Toug MeAdTES TN,
atrd Kaipou €16 Kaipd, uTtrd Tnv TTPoUTTe0ean otroiwvdnTroTe Eidikwv Opwv TTou oxeTiCovTal e TN XPron Tou v AGyw PEGOou.

(€) Méow Twv Mapodywv Ytrnpeoiwv Exkkivnong MNMAnpwuwy, vooupévou OT1 0 TTEAATNG £xel dwWoEel aToV eV AGyw TTAPOXO TN pnNTh
ouyKaTateon Tou.

4. Apvnon EktéAeong EvroAng NMAnpwpng

4.1. H Tpameda, kard tnv atméAuTn TnG Kpion, duvatal va apvnBei va ekteAéoel EvioAn MAnpwung (eite pe Méoo MAnpwuAg n
O1aQOpPETIKA) A va ekkiviioel Mpdaén MAnpwung 6Tav:

(i) o1 opor kar TTpoUTroBéoElg Twv TTapdvTwy Mevikwv Opwv kar MNpoiToBéoewy (wg auTtoi duvaTd va TpoTroTroloUvTal Kai/f

oupTTAnpwvovTal Kai/fj avTikaBiotavral ammd Kaipou €1G Kaipdv) Kal/f) orolodrToTe AAAoI 6pol TuXOV CUP@wvoUVTal JETAEU TNG
TpdteCag kal Tou MNeAdTn, a1md KaIpd o€ Kaipd, dev €xouv TNPNBOE 1 dev £xouv eKTTANPWOE i £xouv TTapafIacTei,
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(i) n Tpdamela yvwpilel | €xel Adyo va utroTrteleTal, o1l (a) o MeAdtng éxel TapaBidoel otroladrmoTe TTPOVOIa TOU TTEPI ThG
Mapeumoédiong kai KatarmoAéunong tng Nopipotroinong Ecédwv amd lMNapdvopeg Apactnpidotnteg Nouyou Ttou 2007
(N.188(1)/2007) (wg auTdg TpoTToTToIEiTAI KAI/f CUPTTIANPWVETAI KaI/fj avTikaBioTaralr atrd KaipoU €16 Kaipdv) kai/fy (B) pe TV
ektéAeon ™G EvioAng MAnpwpng evdexopévwg mapafidletal n Odnyia Tng Kevrpikng Tpdmedag yia Tnv TTOPEPTTOdION
VOUIYOTToIiNoNG €060wv atéd Trapdvoueg dpaaTnpIOTNTEG Kal XpnuaToddTNONG TNG TPOPOKPATIOG (WG auTA TPOTTOTToIEITal KaI/f
ouuTTAnpwveTal kai/i avtikaBiotatal amd kaipol €1G Kalpov) Kai/j otroiadnmoTte GAAn odnyia Tng KevipikAg Tpdrmedag n
otroladnTroTE AAAN £QapuooTéa vouoBeaia Kal/fp Kavoviopog Kai/f odnyia ekdoBei yia autd To OKOTIo, A

(i) o MeAdTng dev cuppopwveTal Pe Kai/f) dev emTPETTEl OTNV TPATTECa VO CUPNOPPWOE e OTTOIAOATTOTE KAVOVIOTIKA A
PUBUICTIKA UTTOXPEWON TTOU TTIPOKUTITEI ATTO OTTOIOBNTTOTE VOUO 1 KAVOVIGUO ) 0dnyia OTToI000rTTOTE APUOdIAG ETTOTITIKAG APXNS
Ka/fj AAAou appodiou cwuaTog A AAAN cuppartiki uttoxpéwan TG Tpdatedag (TrepIAauBavopévng, Xwpig TTEPIOPIOUO, Kal TNG
uttoxpéwaong Tou lMeAdTn yia mapoyr otnv Tpdmela Kal/f EMKAIPOTIOINGT, TWV TTPOCWTTIKWY KAl OIKOVOUIKWY TOU GTOIXEIWY
Ka/| TTANPOPOPILV OTa TTAQICIO CUPPOGPPWAONG TNG TpdTredag pe TNV I0XUOUCA VOUOBETia TToU agopd TNV TTapeUTTOdIoN Kal
KOATOTTOAEPNGN TNG VOUIPOTIOINONG 000wV aTTd TTapdvoueg OpaaTnPIOTNTEG), 1

(iv) n Tpdrmeda yvwpilel f €xel AOyo va utroTrTeleTal 0TI N ekTEAeON TNG EvToARg MNMANpwpunig TBavo va oxeTifeTal kai/j cuvoéeTal
ME adIKAUOTA VOUIPOTTIOINONG 000wV aTTd TTAPAVOUEG dPACTNPIOTNTES I XPNUATOBOTNON TNG TPOUOKPATIAG, i EUAoya Kpivel OTI
n TTPOCEyyIon TNG 600V agopd Tov KivOuvo (risk based approach) vouipgotroinong €06dwv atrd Tapavoueg OpaaTnPIOTNTEG N
XPNHaTodoTNON TNG TPOoUOoKpaTiag Tmou n Tpdtreda epappodel BACEl TWV I0XUOVTWY KAVOVWY KAVOVIGTIKAG CUUHOPQWONG Kal
TOV VOMO £vOeEXOUEVWG Va TTapapiacTei atrd Tnv ekTEAeon TNG EvioAng MAnpwung, f

(v) n Tpameda yvwpicel ) £€xel Adyo va utroTrteleTal 6T n EvioAn MAnpwung £xel 506¢i atmd pn egouciodotnuévo TTPOoWTIO R
Q116 TIPOCWTTO TO OTTOiI0 Oev £X€l OeOVTWG §oualodoTnOei atrd Tov MeAATN 1 Oev GUVADEI UE TO OIKOVOUIKO TTOPTPAITO TOU MEAGTN
epIAauBavopévou Xwpig TTepIopIoud av atroTeAei xprion Tou AoyapioopoU MANPwPWY yia okotrd GAAov aTr’ auTév TTou O
MeAdTng €xel dnAwoel otnv Tpatela, n

(vi)  nEvioA MAnpwprig TrTapouaidadel AGBn kai/f eAAeiYeIg, 1

(vii) Oev utrdpyel eTapkéG diaBéaipo utrdéAoiro ato Aoyapiacud MNAnpwuwy yia TNV ekTéAean Tng EvioAng MAnpwung A Tnv
ekkivnan g Mpagng MAnpwprig,

(viii) TEPINABE aTnv yvwaon Tng Tpdrredag 611 o MeAdTNG TTOU gival QUAOIKO TTPOCWTIO €XEl aTTORIWOEI I £XEl KNPUXBEi avikavo
TTPOCWTTO ATTO apu6dIo AIKACTAPIO, N

(ix) o€ mepimTwan Tou o MeAdTng gival vouikd TTpdowTro, TTEPINABE aTnV yvwon TG Tpdtredag Ot £X€I kaTaxwpnBei kai/f
EKKPEWET EVWTTIOV OTTOIOUBATIOTE AIKOOTNPIOU OTTOIAdATIOTE aitnan f GAAN diadikacia yia Tnv ekkabapion f diIdAucn Tou N
Ol0pI100¢i (gite atTd TO AIKAOTAPIO i AAAWG TTWG) OTTOI0GOATIOTE EKKABAPIOTAG N TTAPOAATITNG 1| SIAXEIPIOTAG I GAAO TTaPOOIO
TPOOWTIO O€ OXEON WPE TIG EPYATiES KA/ TNV TTEPIOUTIA TOU Kail/r) OTTOIOdOATIOTE PUEPOG AUTAG 1 €kdOBEi 0TTOI00MTTOTE JIGTAYUO
ekkaBdpiong i didAuong Tou MeAdTn, A

(x) ogmepiTTwaon Trou o MeAdTNG gival QuUaIkd TTPOCWTTO, TTEPINABE OTNV yvWan TnG TpaTTedag 0TI £XEl DIATTPAEEI OTTOINdHTTOTE
TPAEN TITWXEUONG N €AV KataxwpnOei r ekkpeuei 0T0 AIKAOTHPIO OTTOIOdNTIOTE AITNON I TITWXEUON Tou MMeAATn (giTe €xel
KaTaxwpenOei atrd Tov idIo €iTe aTTO OTTOIOdATIOTE TPITO TTPOCWTTO) Il AV AUTOG KNPUXTE O€ TITWYXEUCN N av SIOPICTEI avagopIKa
ME TNV TTEPIOUCTIA TOU TTAPOAATITNG 1] SIOXEIPIOTAG 1] GAAO TTAPOUOIO TTPOCWTTO, 1

(xi) o oxerikog Noyapiacpdg MNMAnpwpwy f 1o Méoo MAnpwung eival deapeupévog/o Kal/f @EPEI TTEPIOPICHOUG 1 €XEI UTTEPREI
10 6pIO XProng Tou, i

(xii) n Tpdamela yvwpilel i UTTOTITEUETOI OTI TIPOKUTITEI  EUAOYa EVOEXOUEVWG VO TTPOKUWEI OTTATN O€ OXEON PE TNV TTOPOXN
kai/n ektéAeon Tng EvroAng MAnpwung kai/f Tnv xprion tou Aoyapiacpou MNMAnpwpwy, 1

(xiii) o MeAdTng i aTouo €€ouciodoTNUEVO va evepyel €K PEPOUG Tou €xel TTpoRei A TTpofaivel og oTToIadATTOTE TTapdoTaon,
OnAwaon A gyyunon, ypat A ) TTPOQOoPIKR, TTPOG TNV Tpdameda n otoia eival weudng kai/j avaAnBng kai/fj AavBacouévn 1 €xel
d1ammoTwOEi OTI £xel yivel TTapdTuTIa o€ oxEan pe Tov Aoyapiacuo MAnpwpwv kai/fj Tnv EvioAd NMAnpwung, A

(xiv) o lMeAdTng i dTopo ££OUCIOBOTNUEVO VO EVEPYET EK HEPOUG TOU EXEI AUEARTEI KON/ TTAPAAEIWEI va TTPOCKOMICEI OTTOI0BTTOTE
TAAPN KA/ €TTOPKA €yypaga kal/fj aToixeia kai/p dnAwoelg kai/fp amodekTiKa Kal/fj SikaloAoynTIKG Ta oTroia atroTeAouv
TTpouTré60e0n yia Tnv ekTéAean TNG EvioAig MAnpwung 1 Tnv ekkivnon Tng Mpdéng MAnpwpnAg, i

(xv) n Tpameda kpivel 0TI €av ekkivioel Mpagn NMANpwPng i exteAéael 1 amodexTei TNV EvroAl NMAnpwpig duvatd va utrooTei
TTEPIOPIOUOUG  Kai/f] amrayopeUoeiG GTNV  XPNON OTTOIOUOATIOTE VOMIOPATOG 1 OTnv TPOcRacn o€ ayopég Kal OTo
XPNMATOOIKOVOUIKS GUCTNHA €iTE AOYW KUPWOEWV (TTEPIAQUBAVOUEVWYV KAl DEUTEPOYEVIIV KUPWOEWV) KaI/fj aTTayopeUoewyV Kai/r
TTEpIoPICPWY Bdoel yneiopdTwy Twv Hvwpévwy EBvwv kai/f) Tng EupwTrdikng ‘Evwong Kai/f] Twv EUTTOPIKWY ] OIKOVOUIKWV
KUpwoewv TG EupwtrdikiAg ‘Evwong kai/p GAAWV XWwpwv Kai/fj opyaviouwy Kai/f oTTolecdATTOTE BUOUEVEIG ETTITITWOEIS OTAV
AeiToupyia Kal/fj TNV €TMIXEIPNON TNG KaI/f} GTN CUVEPYAOIa TNG YE OTTOIOBTTOTE TIIOTWTIKA f} AAAa 18pupaTa, f

(xvi) n EvroAn MAnpwung dev oup@wvei pe Tnv EvioAn, i
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(xvii) n Tpdmela kpivel 0TI 0 MeAATNG dEV eUTTITITEI GTNV TTOAITIKF) aTTOS0OXNG TTEAATWY TNG A TrTapaBidleTal n ev Adyw TTONITIKA, )

(xviii) n Tparre€a kpivel 0TI N EvioAr MAnpwung f n Mpaén MAnpwpng eptrepi€xer 181aiTepa uWnAS Kivduvo Kailr| gival EKTOG Twv
opiwv atTodekToU KIVOUVOU Yia Tnv idia.

H Tpamela dev Ba atooTeilel ) koivoTroinoel amreuBeiag atov MNeAdTn TNV dpvnon Tng va ekteAéoel EvioAn MAnpwpung, aAAd Ba
KaBIoTd TNV TTANnpogopia diabéoiun otov MNeAdTn, ektdg av autd amrayopevetal améd Toug Kutrpiakoug, EupwTtraikoug vépoug,
Kavoviopoug kai/fy 0dnyieg ota Kévripa Tparredikwy Epyaciwv Tng Tpdrredag ) HE TNAEQUIVNUO OTNV UTTNPEDIa £EUTTNPETNONG
TTEAATWV.

4.2. Omou o MeAdTng eivar KatavaAwTng 1 MoAU Mikpr ETmixeipnon, ektog €dv autd atmrayopeleTtal ammd 1o Nopo, n Tpdrreda 6a
e19oT1roInoel Tov MeAdTn yia Toug Adyoug dpvnong To cuvTopdTEPO duvaTd Kal, EV TTACT TTEPITITWOEL, HEXPI TO TEAOG TNG ETTOUEVNG
EPYAOCIUNG NUEPAG PETA OTTO TNV NUEPOUNVia ARYWng TG odnyiag kal pe diKaiwpa TTapaTaong TnG £v Adyw TTpoBeopiag katd pia
(1) emmAéov epydaoiun nuépa yia TIG TTPAEEIC TTANPWHNG TwV OTToiwV n évapén dievepyeital o€ £yxaptn poper. Edv n dpvnon
gival avTikelpevikd dikaiohoynuévn, n Tpdameda dikaioUTtal va Xpewael Tov MNeAdTn T€An yia Tnv KoivoTroinon Tng dpvnong 0TTwg
opiCetai oTtov lMivaka MpounBeiwv kair Xpewoewyv TG TpdaTelag.

4.3. H Tpdmre€a dev Ba eival utrelBuvn yia otroieadATTOTE ATTWAEIEG UTTETTN O MeAATNG aTrd TNV dpvnaon Tng va ekTeAéoel EvioAn
MAnpwpNG.
4.4, EvroAA MAnpwpnAg Tnv otroia apveital va ekTeAéoel n Tpdreda Bewpeital 611 dev £Xel TTAPAANPOEI.

5. EktéAeon Mpagng MAnpwpunig

5.1. H Tpdrmeda €xel 1o dikaiwpa va xpewvel Tpodndeia kai/fj apoiBEg kai/fy €£oda yia Tnv ekTéAean Mpdgng MAnpwuAg 6TTwg
opiCetal aTov Mivaka MpounBeiwv kal Xpewaoewv TTou 10XUElI KATA To Xpovo Tng ekTéAeang Tng MNpdagng MAnpwung. O ev Adyw
Mivakag eival d1aBéaipog ae dAa Ta KEVTPA TPATTEQIKWY €pyaciwy TnG Tpdmelag kal otnv laTooeAida otnv evoTtnTa Mevikoi 6pol
kai Tiyég (General Terms and Rates).

5.2. Otav o MNeAdrng eival o AikaioUxog eloepyxopévou epaapuarog, n Tpdrreda petapépel atov MeAdTn 1o TTARPEG TTO0G TNG TTPAENG
mAnpwung. H Tpamela €xel To dikaiwpa va agaipei Ta €6oda TNG amé 1o Tood TTou £xel EYBacBdei TIpIv TNV TTOTWGON Tou
euBaagBéviog Toool ato Aoyapiacgud MAnpwpwyv Tou MeAdTn. ZTnv Tepimmwon auth, n Tpamefa Ba Trapéxel oTtov MeAdTn
TTANPOPOPIEG OXETIKA PE TO TTANPEG TTOOS TNG TTPAENG TTANPWHNAG Kal TIG EMIRBAPUVOEIG XWPIOTA. Z€ TTEPITITWON EI0EPXOUEVOU
euBaoparog ekTég Tou Eupw A vopiopatog kpdTtoug péAoug Tou EupwTraikol OikovopikoU Xwpou, n Tpamela dev PTropei va
€yyunBei To TTAfpeg TTOOO TNG TTPAENG, KABWG evOIAUETOI ITTOPET va agaipouyv £€0da.

5.3. Nositar 6m yia Mpdageig NMANPWHWY PECW XPEWOTIKWV KAPTWY, AUECWY XPEWOEWY, TIAYIWV EVTOAWY, OBNYIWV PEOW
TnAepwvou, TnAeopoidTutiou i Online Banking, o1 6pol Trou TTepIAapBAavovTal G€ OTTOIETONTTIOTE EI0IKEG CUPPWVIEG Kal EVTUTTA
aitnong Tng Tpdtreda OXETIKA PE TIG eV AOyw UTTNPETieg Ba IoxUouV ETTIONG. € TTEPITITWAON AVTIQPACEWVY PETASU TWV OPWV TTOU
TTEPIEXOVTaI OTOUG TTapOVTEG MevikoUg Opoug kal MpoUtroBéaeig kal Twv 6pwv TWV EIBIKWY CUPPWVIWY, Ol P01 TWV TTAPOVTWY
Ievikwv Opwv kai MpoltroBéoewyv Ba uTrEPITXUOUV, EKTOG OTTOU Ol OPOI TWV EIBIKWY CUPPWVIWY apopolV TNV TTapoxr), GUVEXION
TTAPOXNAG Kal TEPUATIOPO TTAPOXAG TNIOTWTIKAG SIEUKOAUVONG, TNV OTToia TrEPITITWAN Ba IGXU0UV 01 6pOI TG EIBIKAG CUPPWVIAG.

5.4. H Tpameda dev ekdidel XpWOTIKEG ) TIIOTWTIKEG ATTOdEIEeIG HeTG TNV ekTEAEDN MMPpd&Eng MANPWHAG €KTOG av ¢nTnBei £18IKAG aTTd
Tov MeAdtn. H Tpdmela €xel 10 SIkaiwpa va xpewvel TTpoundeia kai/f| apoiBég kai/j €£0da yia Tnv atroaTOAN XPEWATIKAG A
TOTWTIKAG aTTOd€EIENG OTTWG opileTal aTov Mivaka MpounBeiwv kal Xpewaoewv.

5.5. Ze mepimmTwon aAAaynig oTToIWVOATIOTE OTTO TA OTOIXEID TTOU OXETICOVTaI JE TIG 0dNYiES yIa TTAyIa EVTOAR, 0 MeAATNG £X&1 TRV
uttoxpéwaon va gidotroirjoel Tnv Tpdteda o€ eUBETO XPOVO.

5.6. O lMeAaTng divel TN ouykaTAdBeoT) TOU yia Tnv TTANPwHN TTou Ba yivel aTtov Aoyapiaoud Tou, otav n Tpdmela AdPel €ykupeg
00nyieg yia mioTwon Tou AoyapiacuoU Tou MeAdTn. Edv o MeAdTng emBupei va avakaAéoel Tn ouykataBear| Tou yia TTAnpwuni
TTou €yive oTov Aoyaplagud Tou Kot autov Tov TpOTTo, TOTE o IMeAdTng Ba TrPETTel va eTTIKoIVWVAOEl Ye TRV Tpdrreda kal va
TTapAoxel TTEPAITEPW TTANPOPOpieg TTou TTBavov va ¢ntroel n Tpameda. YrevBupiletal oTtoug TTEAETEG OTI €dv AdBouv TTANpwWH
Katé AGBog, TOTE UTTOXPEOUVTAl VOMIKA va evnuepwoouv Tnv Tpdrmeda yia va AdBouv Ta amapaitnta PETPA €101 WOTE vVa
€MOTPEWOUV Ta XpAuaTa aTov MNMANpwTH.

5.7. Zg oxéan pe Tig Aueoeg Xpewagelg, o MeAATNG TTAPEXE! TN CUYKATABEDT) TOU GUUTTANPWVOVTAG TNV evTOAR Aueong Xpéwaong.
O evtoAéag ptropei va ¢ntriael atmd Tov MNeAdTn va uttoypdyel Tnv eVvToAn 1 va GUAAECEI T cuykaTaBear) Tou e GAAo TpdTTo. Edv
o lMeAdTng emBupei va avakaAéoel Tn ouykaTaBean Tou TOTE Ba TTPETTE va ETTIKOIVWVNOEN he TV TpdTmrela kai n Tpdteda dev Ba
TTpofei og TTEpaAITEPW TTANPWHES BAoel TNG evioAng Apeong Xpéwang. O MeAdTng ogeilel va eTikoIvwvoel Ye TRV Tpdrrela TTpiv
TO KAEIOIUO TWV EPYACIWY TNV NUEPQ TTPIV ATTO TNV ETTOMEVN TTANPWHNA TTOU QVAMEVETAI Va Yivel atrd Tov Aoyapliacpo MNeAaTtn. O
MeAdTng Sev ptropei va avakaAéoel Tn ouykatdBeon Tou yia TTANpwL TTou £xel NON XpewBei 0 Aoyapiaopog Tou.

5.8. Ooov agopd TIG TTAYIEG EVIOAEG, O lMeAATNG TTOPEXEI T CUYKATABEDT) TOU UTTOYPAPOVTAG TIG 0odnyieg TTAyIag eVIOARS i
OTT0IOOATIOTE GAAO OXETIKO €yypago 1 péow Tou Online Banking. Edv n Tpdmefa evnuepwBei yia aAlayr) Tou KwdikoU
Tagivopnong (Sort Code) kai/r) Tou apiBuou Aoyapiacuou yia éva AIKaloUyo TToU KOTOVORAZeTal o€ TTayia evToAn, n Tpdrmela Ba
TpoBei oTIG aAAayég auThg TnG odnyiag Trayiag evioAng Tou d6Bnke atnv Tpdtreda voouuévou Ot 0 MeAATNG CuyKaTaTiOETAI
OTTwg n Tpameda poRei ae auTég TIG aAAayég. O MeAdTng dev PTTopEi va avaKaAEéTEl TN CUYKATABEDT TOU yIa TTAYIO EVTOAN JETA
TO KAEIOIJO TWV £PYACIWY TNV EPYATIUN NUEPA TTPIV ATTO TNV ETTOUEVN TTANPWWR TTOU AVAPEVETAI VA Yivel (EKTOG AV GUPPWVNOEI
dlapopeTikaG PeTagU TnG TpdTrelag kai Tou MeAdTn).
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5.9. Ooov agopd TIg TANPWUEG, o MeAdTNG divel TN CUYKOTABEDT] TOU yIa va TTpaydaToTroifoel hia MNAnpwun atréd Tov Aoyapiacuo
TOU, UTTOYPAPOVTOG TO OXETIKO EVTUTTO EVTOANG I {NTWVTAG va TTpaypaToTroinBei péow tng HAekTpovikig Tpatreikng Tng Ancoria
Bank amé tov E€ouciodotnuévo XpAoTtn o otmroiog mmapéxel Tnv Tautdtnta Xprotn kai Toug MnxaviopoUg Avayvwpiong Kai
E¢ouaioddtnong. O MeAdTng dev putropei va avakaAEéoel Th GUYKOTABEOT) TOu PETA TTOU Ba yivel N TTAnpwn.

5.10. Otav o MeAdTng civar KatavaAwTnhg A MoAu Mikpr) Emixeipnon kai avaBétel otnv Tpdmela va TTpAyUOTOTTOINCEN TTANPWHI
r ogipd TANPpWHPwWYV atré Tov Aoyapiacuo Tou, H Tpdrrela cival utrtoxpewpévn va eKTEAETEI TIG 00NYieg Tou MeAGTN cUPPwva pe
TOUG TTaPOVTEG OPOUG Kal TTpolTroBéaclg. Eav n Tpdamela dev eKTTANPWOEl OTTOIAOATIOTE OTTO TIG UTTOXPEWOEIG TNG BAcel auTou
Tou 6pou TOTE O MNeAATNG PTTOpPEi va TTpoRei o€ agiwan 6TTwg opileTal aTov 6po 24 Tou Mépoug A kai aTov 6po 9 Tou Mépoug E.

5.11. Zupowveital 61I:

(a) Ze oxéon pe evioAEG eEepxOpeEVWV euRacpaTwy n Tpdtreda ammaiTei TIG akOAOUBES TTANPOPOPIES YIa TNV EKTEAEON TNG EVTOANG
TANPWHAS:

()  To évopa Tou MANpwTA Kai To IBAN Tou Aoyapiacpou MAnpwuwy Tou MANpwTA

(i)  To 6vopa Tou Aikaiouyou kai To IBAN Tou Aoyapiacpou MNAnpwuwv Tou Aikaiouxou

(i) Otrou 10XUEl, 6TTWG XWPES ekTOG SEPA, Tov kwdikd BIC Tou Mdpoxou Ymrnpeoiwv MAnpwuwy Tou Aikaiodxou Kai
TN &1eUBuvaon Tou AiKaioUxou

(iv) To mood kal To VOUIOUO OTO OTToi0 TO £€EpXOUEVO EURaopa TTPETTEl Va OTAAET Kal

(v)  Omroiadnmore GAAN TTAnpogopia TTou armraireital va diafiBactei ammé Tov MNANpwTA TTPOg Tov AIKQIOUXO ME TO
éuBaopa, otroiadnTroTe TTANpo@opia Tou duvatd va ¢ntndei amd Tov lNdpoxo Ymnpeoiwv MANpwpwy Tou
Aikalouxou, otroladrjrote TAnpogopia emPRANOei kai/j amaitnBei amd Toug Kutrpiakoug, Eupwtraikolg véuoug,
KOVOVIOUOUG Kal 0dnyieg aTTd KaIpou €IGKaIPO.

H Tpatreda dev gival uttoxpen va eEac@alilel Tn ouykatdBean Tou Aikalouyou kai dev Ba @Epel Kapia eubuvn og axéon Ye TNV
TENIKA PN ekTéAeon 1 AavBaopévn €ekTEAEON TNG €VTOANG Tou efepXOuevou ePPRACUATOG TTOU O@EiAeTal 0€ AavBaopévn
TANPo@Sépnaon Tou éxel 50B¢i atrd Tov MANPwWTH.

(B) Edv o MeAdtng eivar KaravaAwTng ) MoAU Mikpnry Emixeipnon kai mrpofaivel o€ egepxoueva eufaopata (TTAnpwpn améd tov
Noyapiacuo MAnpwuwv Tou wg MAnpwTn), N Tpdteda cival uTTeUBUVN va diao@alioel 6T N Tpatela Ba ekTEAéTEl CUPPWVA UE
TIG 0dnyieg Tou MeAdTtn . H Tpdmeda euBlvetal yévo yia TNV eKTEAETN TNG TTPAENG TTANpwUNG oupgwva pe Tov IBAN kai BIC A,
O1T0U I0XUEl TOV KWAIKOG Tagivopnong (Sort Code) kai Tov apiBué AoyapiacuoU Tou TpaTtredikol Aoyaplaopol Tou AiKaioUxou TTou
0 MeAdTng édwoe pe TNV evioA TTANPwUNG. AuTto 1IoXUEl aKOUN Kal TNV TTEPITITWAON TTou 0 MeAdTNG PTTopei va €xel dwael oTnv
Tpdmea TPOCOeTEG TTANPOPOPIEG OXETIKA We Tov AikaioUxo. Edv n tpamea ptropei va atrodeifel otov MeAdtn om n Tpdmela
£XEl EKTEAEOEI OWOTA TNV TTANPWUN CUP@WVa e TIG 0dnyieg Tou MeAdTn 10TE N Tpdmeda dev euBUveTal évavTi Tou MeAdTn yia
TUXOV OTTWAEIEG TTOU UTTOPET VO €XOUV TTPOKUWEIL. Z€ QUTEG TIG TTEPITITWOEIG, N TpdTreda Tou AikaloUxou gival uTTeUBuvn évavTi Tou
AikaioUyou yia Tnv opBnR ekTEAEON TNG TTANPWHUNAG Kal OQEiAEl va TTIOTWAOEI AUETA ToV Aoyapiaopd Tou AikaioUxou Kal va BEael
dueoa Ta xprApata otn d1dBson Tou AlkaloUxou.

(y) O1 utroxpewaoeig TNG Tpatredag OTTwg opifovral oTnv TTapdypago 5 11 (B) avwTépw 1oxUouv poévo étav T16co o MANPwTAG
600 kal o Aikaiouxog BpiokovTal evtdg Tou EupwTraikod OlkovouikoU Xwpou.

(8) O NeAdTng pmopei va ¢ntioel atd Tnv Tpdtela va eVTOTTIOEl TUXOV PN eKTEAEODEioEG A e0@aAuéva ekTeAEaBeioEG TTPAEEIG
TTANPWUNG Kai n Tpdteda Ba KaTaBAAEl, AUECA Kal XWPIG XPEWOT), TIPOCTTABEIEG VA EVTOTTIOE! TIG N EKTEAEOOEITEG ) EGQAaAPEva
ekTeAe0Bgioeg TTPAEEIC TTANPWUNAG Kai e1doTTOIEl TOVITEAATN YIa TO aTToTéAECA.

(g) Ze oxéon pe evioAég ei0epxOuevwy eppacudtwy n Tpamela Ba Bétel atn didBean Tou MeAdTn 10 6vopa Tou MAnpwTr, TO
000 e TO OTToi0 ToTWVETAI 0 Aoyaplacuog MAnpwpwyv Tou MeAATN, TO TTOOO OTTOIWVANTIOTE TTPOUNBEIWYV, XPEWOTEWYV Kal 1
datravwy TTou gival TTANPwTED atrd Tov MeAdTN KAl OTToU 1I0XUEI OTTOIEGONTTOTE AAAEG AETTTOUEPEIEG TTAPEXOVTAI PE TNV TTPAEN
TANPWHAS.

(oT) Ze oxéon pe EvioAég MAnpwpng yia Tnv ekTéAean Apeowv Xpewaoewv 61ou n Tpamela evepyei wg o MNapoxog YTnpeoiwv
MANnpwpwv Tou AikaioUxou, To ATTOKAEIOTIKO MEGo TauToTroinong TTou aTTaITETAl yIa TNV 0pONA EKTEAEDT TG KABE cUVaAAQyNG gival
0 KwdIKOG IBAN. O MeAdTng TTpéTTel va €TMIKOIVWVACEN PE TNV TpdTTeda yia va AGBEl TIG atrapaitnTeG TTANPOQOPIES YIa va EKTEAEDEI
dueon xpéwon.

(¢) Npageig NMAnpwpwy Ba ekTeAoUVTaI PE TOV TPOTTO TTOU XPNOIYOTTOIEITAl aTTO TNV TPATTECA OTNV KAVOVIKI EKTEAEON TTPAENG
Tapoépolag euong. H Tpdamea amaAAdooetal atré kK&Oe euBuvn yia ammwAgia A ¢nuid TTou duvaTtod va TTpoKUYEl atrd aiTia Tépav
Tou eAéyxou Tng Tpdmrelag (extdg oTo BaBuod 61mou o NOpog emBAAAel euBuvn oTnv TpdTTeda yia eVEPYEIEG ) TTAPAAEIYEIG TPITWV
TTPOCWTTIWY), CUKTTEPIAAUBAVOUEVWYV, XWPIG TTEPIOPIOHO, TWV AKOAOUBWV:
()  KaBuotépnon, A&Bog, mapdAeipn r aduvapia va ekTeAéoel €auTioG OTTOIOOOATIOTE aTTOTUXIOG ) aduvapiag
OTTOI00ONTIOTE UTTNPETIAG, OTTWGS TOU TAXUOPOUEIOU, TNAEYPAPOU ) TNAETTIKOIVWVIWY;
(i)  NopoBetikég rpdteig ) Alatayuata Tng KuBépvnong r KuBepvntikoU Opyavigpou, YTInpeoiag ) opyavwuévng opddag
N OTToia AOKE( KPOTIKEG £E0UTIEG €iTE duvAUEl vOUOU EiTe OTnV TTpayuaTikotnTa (de jure or de facto);
(i) Puoika @aivoueva (Acts of God) (cupTtrepIAauBavouévwy, yia atmmo@uyr au@IBoAIY, QUOIKWY KATACTPOPWYV) Kal
QATTEPYIEG.
(n) Nogital 6T n Tpdmela amaAlAdooeTal ammd KABe euBUvVN yia ammwAEgIa i {NIG TTOU dUVaTO VO TTPOKUWYEI OTTO AITIO TTOU YEVIKA
onuioupyeital 6tav n Tpdmela deaueleTal amd AGAAEG VOUIKES uTToXPpEWaEIG TTou TTpoBAETTovTal oTnv Kutrpiokn 1 Eupwiraikn
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NopoBeoia.

5.12. Eav o lMeAdtng civar KaravaAwTAg ) MoAd Mikpr) Emixeipnon, n mpdaén mAnpwung Bewpeital eykekpipgévn povo edv o
MANPWTAG €xel SWael TNV CUYKATABEDH TOU YIa €KTEAEGN TNG TTPAENG TTANPWUNAG.

5.13. H Tpdamela Ba B€oel otnv 81a8eon Tou MeAGTN TNV eQapuooTéa ZuvalAayuarTikr) looTigia Avagopdg, Tn OXETIK) NUEPOPNvia
Kai Tov &¢€ikTn A TN BAon kaBopiopoU auToU TOU ETTITOKIOU.

6. Xpovog Afiyng EvroAngMAnpwpng

(a) Xwpig va emrnpedleral o Opog 20.6 ato Mépog A kal 0 6pog 13 oto Mépog I Tou TTapovTog eyypdgou, 0 Xpovog EvioAng
MAnpwung amé MNeAdtn Ba Bewpeital o Xpodvog AQWNG TNG eVTOAAG atTd Tnv TpdTtrela eKTOG OTTOU 0 XPOVOG AWNG €ival HETA TO
Xpovo AAgng Epydoiung Huépag yia 1o €idog ouvaAlayig pe To otroio oxeTietal n EvioAn MNMAnpwpnig, otnv otroia TTepitTrTwon o
XPovog Aqyng Ba eival n eréuevn Epydoiun Huépa.

(B) Av o MeAdaTng ¢ntnoel kai n TpdTreda cup@wvAoEel OTTWG N ekTEAEan EvToAr MAnpwung yivel o€ ouykekpiuévn pEPa ) oTo TEAOG
OUYKEKPIYEVNG TTEPIGOOU, TOTE 0 XPOVOG Afwng Ba Bewpeital 6T ival o xpdvog TTou ¢nTeital atrd Tov MNeAdT.

() Av o xpdvog Ayng dev eival eviog piag Epydoiung Huépag 161e N EvioAl MAnpwung Bewpeital 611 AauBaveral Tnv €TTOPEVN
Epydoiun Huépa.

(8) e TrepiTrTwon TTou o MeAGTNG dev opiCel TNV nUEPOUNVia KaTd Tnv oTroia eMOUET va EKTEAETTEI TNV EVTOAN Tou, n Tpdtreda Ba
Bewpei 611 0 MeAdTnG emBUPE TNV Gueon TNG ekTéAeDN. H TTapouaa utroTrapdypagog (8) 1Ioxuel aveEapTnTa ato 1o av o MeAdTng
£x€l opioel peANOVTIKN nuepounvia agiag yia Tnv ev Adyw Mpagn NMAnpwuig.

7. Xpovoli ExktéAeong kai Huepopunvia Agiag
7.1. Zg axéon pe egepyxopeva eufdopara:

(a) Otrou n Mpagn MAnpwpng yivetal eviog Tou Eupwtraikot OikovopikoU Xwpou o€ vopioua Tou EOX (ue | xwpig YETATPOTTA
vouiopartog petagl duo vouiopdtwy Tou EOX), n mioTwon Tou AoyapiacpoU Tou Mapdyou Ymnpeoiwv MAnpwpwyv Tou
AikaioUyou Ba yiveral To apyoTepo PEXPI TO TEAOG TNG emopevng Epydoiung Huépag atmd tTnv nuepopnvia Awng tng EvioAng
MAnpwpng vooupévou 611 n EvioAr MAnpwpunig yia Tnv ev Adyw Mpda&n MAnpwpng Aappdverar piv 1o Xpdvo Anéng Epydoiung
Huépag.

(B) Ta o Tavw Xpovika TTAaioia duvavTal va TTapataboulyv KaTd pia emTpocdetn Epydoiun Huépa yia EvioAég MAnpwuwy Tou
uTTORGAAOVTOI YPATITWG.

(y) Otmrou n mpdaén TTANpwung dev £xel yivel o Eupw 1 o€ oTTolodATTOTE VOUIoUa Twv Xwpwv Tou EOX A o Aoyapiaopog Tou
AikaioUyou diatnpeital o xwpa ek10G Tou EOX A o Aoyapiaoudg MAnpwuwv Tou Aikaiolxou f o Mépoxog YTnpeoiwv
MAnpwuwv Tou AikaioUxou ival eykateaTnuévog ae Xwpa ektog Tou EOX o Aoyapiacpédg Tou MNéapoxou Yrnpeoiwy MAnpwuwv
Tou AlKkaioUxou Ba TTIoTWVETAI TO apYOTEPO £WG TO TEAOG U0 EPYACINWY NUEPWV ATTO TNV NUEpounvia TTapalafng TNG EVTOANG
TTANPWWNG, VOOUpEVou OTI N evToA TTANPWAG €xel An@Bei TTpiv atmd 10 Xpovo Angng Tng Epydoiung Huépag yia Tn OxETIKN
Mpagn MAnpwung.

(8) H nuepounvia agiag yia Tnv xpéwaon eival n nuépa KaTd TNV oTToia N TTPAgn xpewveral aTo Aoyapiacud TTAnpwuwy Tou MeAdTn.
7.2. Zg oxéon e ei0epyxouevasuBaouara:

(a) Otav cival oe Eupw 1 dAAo vouiopa pédoug kpdrtoug TnG E.E. 4 Tou E.O.X, n mioTwon tou Aoyapiacuou MAnpwuwy Tou
Aikaiouxou Ba yivetal ye 10 OGO TOU €UBACHATOG Kal Ta XpripaTa Ba eivar otn d1a0eon Tou lMeAdTn TNV nuEPOUNnvia TTou
TNOTWVETAI 0 Aoyaplaoudg Tng Tpdrredag, vooupévou 6T 0 Aoyapiaouog Tng Tpdrredag moTwveTal Tpiv atréd 1o Xpovo ARgng tng
Epydoiung Huépag yia Tnv oxeTiknA Mpdén MAnpwung. H nuepopnvia aiag rou xpnoiyoTroigital yia Tnv TioTwon Ba givail n nuépa
KOTG TNV OTToia Ta KEPAAQIa TMOTWONKav oTo Aoyapiacud Tng Tpatedag.

(B) Otav n EvroAn NMAnpwprig dev cival og vopiopa Tou EOX iy uttdipyel ETATpOTTA vopiopatog peTaéu Eupw Kal evog vopioparog
Tou EOX A éva a1mé 1a duo pépn Ppiokeral o€ xwpa ekT0G Tou EOX, o Aoyapiaopdg NMAnpwuwy Tou AIKaioUXou TTIOTWVETAI JE
TO TTO06 TNG HETAPOPAG Kal Ta XpApaTa Ba gival oTn 81éd6gon Tou MNeAGTN TNV NUEPQ TTOU TTIOTWVETAI 0 Aoyaplaoudg NG Tpdrrelag,
JE TRV TTpoUTT66e0N 6T Ba MOoTWOEI 0 Aoyaplaopudg Tng Tpdrmelag TTpiv atmd Tov Xpoévo ARENG yia Tn oxeTikn Mpdén MAnpwuAg.
H nuepounvia agiag mou xpnaoiyoTtroigital yia Tnv TTioTwon 6a gival dUo nuéPES aTTd TNV NUEPONNVIA TTICTWONG TWV XPNUATWY
aTo Aoyapiaguod Tng Tpatredag.

Ta o Tavw xpovikd TTAqicia dev Ba 1I0XU0UV O€ TTEPITITWAOTN TTOU TO ATTOKAEIOTIKO HECO TAUTOTTOINONG TTou dideTal oTnv Tpdtela
gival AavBagpévo:

7.3. O1 oxetikoi Xpovol Anéng Epydoiung Huépag Bpiokovtar otnvilotooeAida.

7.4. Ta Tpagelg eviog Tou EOX o€ o1roI00ATTOTE VOUIoUA, €iTE UTTAPYXElI METATPOTTA VOUIOUATOG €iTe OxI, 10xUel n €mAoyr) SHA
(ammd KkoIvou), TTpdyua TTou onuaivel 0TI 0 Aikaiouxog Ba TAnpwaoel Ta £€0da Tmou Tou emIRAAAEl o Tdpoxog YTnpeoiwv
MAnpwpwyv Tou Kai o MANpwTAS Ba TTANpwoel Ta £oda TTou Tou eMIRAAAEI 0 Mapoxog YTnpeoiwv MANpwPwWy Tou.

7.5. Na mpageig Tou o MANpwTnG 1 0 Aikaiouxog Bpioketal ekTdg Tou EOX, edv o MeAdTng 1o {ntRoel duvartdv va EQapuoaTouV
GAAgg emIAOYEG Xpéwang Tng Tpdrredag.
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H Tpdmeda diatnpei 10 dikaiwpa va avaoTéAAel 1) va kaBuoTepei éva eiI0epxOpevo 1 eEepxopevo Eupaopa, otav n Tpdrmreda
EVEPYWVTAG eUAOYQ, aTToQaciCel va TTpofei oe TTepaITépw eAEyXoug. AuTd ptropei va oupei, yia Tapdadeiypa, otav n Tpdrmela
UTTOTTTEUETAI ATTATH. Z€ QUTEG TIG TTEPITITWOEIG, €AV N TpdTtrea PETA ATTO £pEUVA ATTOPACITEI va TTpaypaTotroifoel Tnv MAnpwpn,
10T N Tpdatreda e§aKoAOUBEl va OPEIAEl VO CUUPOPQUVETAI E TA XPOVIKA TTAQICIO EKTEAEONG TWV TTANPWHWYV TTOU AVAPEPOVTAI
TOPATTAVW.

8. AvdkAnon

(a) Mia EvtoAn MAnpwpnAg yia ektéheon Mpdgng MAnpwung tmou Kiveital amd Tov MAnpwTr yiveral avékkAnTn otav AngOei atrd
Tnv Tpateda.

(B) Mia EvroAn MAnpwpng Trou didetal atnv Tpdteda atd Tov AIKaIoUXo I M€ TV TTApoxr) ouykatdBeong o€ YTrnpeaia Ekkivnong
MANpwWAG yia va EekIvAoel Pia TTANPWHR, YiveTal avéKKANTN yia Tov MNANpwTA poAig o NMANpwTAg diaBiBdoel oTov Aikalouxo Thv
EvtoAr MAnpwpng A Tnv €€oucioddtnon tou yia Tnv MNpd&én MAnpwung.

(y) Tnpoupévwyv Twv TTPOVOIWV TNG uTToTTapaypd@ou (g) TTo KATw, N €§ouaioddtnon Tou MANPWTA yia TNV ekTEAEON OLIPAG
Mpé&&ewv NMANpwuwv ptTopei va avakAnBei o OTTOIAOATTIOTE XPOVIKK) GTIYUr) 0€ axéon pe HEANOVTIKEG Mpdageig MANpwUWY e TNV
TTAPOXr OUYKATABEDNG YIa TNV UTTNPETia évapgng TTANPWHUAG yia va EEKIVATEI Yia TTANPWH.

(6) Tnpoupévwy TwV TTPOVOIWV TNG UTTOTTAPAYPA®Oou (€) TNO KATW, VOEITaI OTI O€ TTEPITITWAON TTOU CUM@WVEITaI YETAEU TNG
Tpdmecag kai Tou MANPWTH OTTWG N TTPAEN EKTEAEOTEI OE OUYKEKPIPEVN PEPA ) OTO TEAOG CUYKEKPIUEVOU TTEPIODOU 1) TNV NUEPQ
Trou 0 MeAdTNG Ba £xel Béoel XxpnuaTikG TToad oTtn didBeon Tng Tpdtelag, o NMAnpwTAG, av gival KatavaAwTtig ) MNMoAu Mikpni
Emmixeipnon, duvaral va avakaAéael Tnv EvioAn MNMAnpwpng 1o apydtepo péxpl To TEAoG TNG Epydoiung Huépag trpiv atmé 1o xpdvo
TTOU cUPPWVABNKE. H TTpdvola auTr) dev 1oxUel o€ TTepiTITwan TTou o NMANpwTRAg dev eival KatavaAwTng A MNMoAd Mikpr Emrixeipnon,
oTnv otroia TrepimTwon n Tpdteda duvartal aAAd dev gival UTTOXpeN va aTrodexOei TNV avakAnan.

(g) Ze epimrTwan Mayiwv EvroAwv, o MAnpwTrg duvatal va avakaAéael TNV EvioAn MAnpwuAg 1o apydTePO PEXPI TO TEAOG TNG
Epydoiung Huépag mpiv Tnv nuepounvia tng Tayiag eVioAng.

(o1) H avakAnon tng €£ouciodoTnong Tou MNeAATn yiveTal ypatrTwg Kal duvard va yivel avd Taoa oTiydr aAAd ox1 apyoTepa atrd
TO XPpOvo Katd Tov o1r0io N EvioAr MNMANpwpnig yivetar avékKkAnTn Kai n avakAnon Ba Bewpeital 611 AfPONKe KaTa TO XpOvo Awng
NG atoé TNV Tpdamela av o Xpovog ARwng eival TTpiv atmd 1o TéAog Epydoiung Huépag. Av Anebei peta 1o TéAog Epydoiung
Huépag, n avakAnon tng e€ouaioddTnaong Ba Bewpeital 6T AN@Onke Tnv eTTéuevn Epydoiun Huépa.

() Meta Ta xpovikd TTAaioia TTou kaBopifovtal o TTavw, N EvioAr MAnpwpng duvard va avakAnBei pévo pe ouppwvia petagu
NG TpdmreCag kai Tou MANPWTH, VOOUEVOU OTI OTIG TTEPITITWOEIG TWV UTTOTTapaypd@wyV (B) Kai (€), atraiTeital ETTiIoNG N CUP@WVIa
Tou AlkaioUxou. Xg Tétola TrepitTrTwon n Tpdarmeda duvaTd va TIRAAEl XpeWOEIG OTTWG auTéG opidovTal aTtov Mivaka MNpounBeiv
KOl XpEWoewv 0 01roiog BpiokeTal otn d1dBean Twyv MNMeAaTtwv ota kataoTAuaTta TnG Tpdrredag kai aTnv laTooeAida.

(n) O1 oxetikoi Xpdvol Angng Epydoiung Huépag Bpiokovral otnv loToagegAida.

9. Eubuvn

Omrou n Tpamela evepyei wg Mapoxog Ynpeaiwv MAnpwuwv o MeAdtn auppwva pe Tov Trepi Yrnpeoiwv MAnpwuwv Nopo ta
akéAouBa Ba igxUouv:

(a) O MeAdTng duvatal va ¢ntrioel eTavopBwaon TTPAENG TTou ekTeAEOTNKE AavBaopéva i TTou £yive atrd Aoyapiacuo MAnpwuwyv
Xwpig v egouaioddtnon tou [MeAdTn vooupévou 61 o MeAdtng Ba eidotroifjoel Tnv Tpdmefa evidg €UAOYOU XPOVIKOU
0100TANOTOG, GAAG O€ OTTOIAdATTOTE TTEPITITWON OXI TTEPaV Twv 13 (deKaTPIWV) NVWYV aTTd TNV NPEPOMNVIa Xpéwang i TTIOTwong.
H mrpoBeopia Twv 13 pnvwv dev 10x0€l o€ TTepiTITwan 1TTou n Tpdmela dev TTapEaxe oUTE KATEOTNOE OIOBETIUES TIG TTANPOYPOPIES
YIO TNV EKTEAEON TNG TTPAENG. ZNUEILVETAI OTI O€ TTEPITITWGN TTou O MeAdTNG dev givar KaravaAwTng ) MoAu Mikpry Emrixeipnon, n
XPOVIKN TTpoBeopia, wg o TTavw, Ba gival 60 pépeg avri yia 13 prveg, k106 6Tav o MeAdTng (Kai/r o dedvTwg ESouaiodoTnuévog
XpnoTtng 6Twg opiCeTal aToug 6poug oe oxéan pe To Online Banking) £xel Tpdofaaon oTov oXeTikO Aoyapiacud yéow Tou Online
Banking, oTnv otroia TrepIiTITwaon n OXETIKA) XPOVIKN TTpoBeapia Ba gival 7 nuépeg, 6TTWG TTPoVoEiTal aToug OpoUG TNG YTTnpeaiag
Online Banking.

(B) Otav n Tpdrmela ekteAéoel AavBaouéva pia Tpdagn atmod 1o Aoyapiacud MAnpwuwy Tou MeAdTn/MANPWTA, TOTE TNPOUPEVWV
Twv Opwv 9(a), 9(6) kar 11 Tou Tapdviog Mépoug I, n Tpdmela Ba emoTpéwel aTov MeAdTn/MNANPWTA TOTWVOVTAG TO
Noyapiacud MANpwuwy 10 TTAAPES TTOCO TTOU XPeWBNKe atrd Tov Aoyapiacud MANpwPWY, Xwpeig adikaloAdyntn kabuaTtépnon
KOl TO apyOTEPO TNV NUEPT KATA TNV OTToia To TT000 XPpewdnke AavBacpéva f 6trou IoxUel n Tpdmela Ba diafIBadel TNV evioAR
TANPwNG otnv Tpdteda Tou MANpwTH. H Tpdmela Ba emava@épel Tov Aoyapiaoud TToU XPewBNKE TNV KATAGTAGCN OTNV OTToia
Ba Arav edv n hn e€ouaiodotnuévn TTANPwHN dev Adupave xwpa.

(y) Ze mrepiTrTwaon 1Tou o MNeAdtng eival KatavaAwTtig r} MoAd Mikpry ETTixeipnon kai n TAnpwph gekivnoe péow TPP, n Tpatreda
Ba emoTpéwel To TTANPES TTOOO TNG TTANPWUNAG oTov MeAdTn Kai Ba eTavagépel Tov Aoyapiacud Tou MNeAdarn otn Béon tou Ba
nrav edv 1o AdBog dev auveéBaive, HOAIG n Tpatela evnuepwOei yia To Bépa autd. H Tpdrreda Ba euBuvetal Evavti Tou MeAdTn yia
TUXOV emmiBapuvaelg yia Tig oTtroieg o MeAdTng avélafe Tnv euBuvn Kal yia TUXOV TOKoUG TTou o IMeAATNG ETTPETTE va TTANPWOE WG
atrotéAecpa Tou AdBoug, akdun kai av To AdBog gixe yivel ammd Tov TPP. H Tpdrrela €xel 1o Sikaiwpa va ¢ntioel atrolnuiwaon
atré Tov TPP gdv 10 AdBog ogeidetan otov TPP. H Tpdmrefa utropei va {ntAoel Tnv BorBeia Tou MeAdtn étav autod civar eGAoyo
KOl aTTapaiTnTOo YIa va TTpoRei o€ TEToIa aTraiTnon.

(0) Otav n Tpdrmela éxel AMdBel Tood yia TTANPwWR TTPOG Tov MeAdTn wg AiKaiouxo aAAG TTapéAeiPe va ekTEAECEl CWOTA TV
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mpagn, T6TE, TNPoUpévwy Twv Opwv 9(a), 9(8) kai 11 Tou Tapovrog Mépoug I, n Tpateda Oa moTwoel 1o Aoyaplaoud
MAnpwpwyv Tou MNeAdTn/Aikaiouxou Pe To TTAAPEG TTOOO TwV eV AGyw XpnudTwy, 6TTwg Af@enkav atréd Tnv Tpdtela yia TioTwon
Tou Aoyapiacpou MNAnpwuwv Tou MeAdTtn/Aikaiotyxou aAAd dev TTioTwOnkav ato Aoyapiaoud MNAnpwpwy Tou MNeAdTn/Aikaiouyou.
H nuepounvia agiag yia Tnv miotwaon Tou Aoyapiacpou Tou AikaioUyou dev TTPETTEI va gival JETAYEVEDTEPN TNG NUEPOUNVIAG KaTd
TNV OTT0ix TO TTO0O Ba gixe NuEpopnvia agiag, v n TTPAgN €ixe exTeAeaTei 0pOA.

(¢) Otav o Aoyapiaguég MNAnpwpwyv Tou TMeAdTN/MANPWTA XpewveTal xwpig efoucioddtnan Tou [MeAdTn/MAnpwTr, TOTE
Tnpoupévwy Twv Opwv 9(a) kar 9(B) Tou TTapdvTog Mépoug I, n Tpdmela Ba emaoTpéwel apéawg aTtov MeAdTn/IIANpwTA TO TTOGO
TTOU XpewBnke AavBaouéva Kal Ba eravagépel To Aoyapiacud aTnV KaTaoTaon TTou Ba BpIokoTav av dev €ixe TTPAYMATOTTOINOE
n un e§ouciodoTnuévn xpéwan, cupTrepIAauBavopévng TnG THOTwang oTToIWVONTIOTE EMBapUVaEwY ) €§0dwV TTou eTIRARBNKaV
yla TNV eKTEAEON TNG KN €§0UCIodOTNUEVNG TTPAENG.

(o1) Otrou xpewveral o Aoyapiacpdg MNMAnpwuwy Tou MeAdTtn / NANpwTA Xwpig TNV €§ouaioddTnan Tou MeAdTn / MAnpwTh, TOTE,
pe TNV em@uAagn Twv Opwv 9. (a) kai 9. (8) Tou Trapdévrog Mépoug I, n Tpdmela, xwpig adikaioAdyntn kabuaTépnaon, Oa
emoTpéwel atov MeAdTn / MANpwTH TO TTOoO TToU XPewbnke AavBaauéva kal Ba eTTavagépel Tov Aoyapiaoud oTnv KaTaoTaon
oTnv otroia Ba ATav €dv n un egouaiodoTnuévn Xpéwaon dev Adupave xwpa, CUUTTEPIAaUBAVOUEVNG TNG TTIOTWONG OTTOIWVORTIOTE
empBaplvocwy ) 03wV TToU EICTTPAXONKAV yia TNV eKTEAEDN TNG PN £E0UCI0doTNUEVNG CUVAAAQYNG.

(€) Me Tnv em@uAagn Tou Opou 9 (¢) Tou TTapdvTog Mépoug I, edv o MNeAdTng eivar KatavaAwTg A MoAu Mikpry ETrixeipnon, 8a
€uBUveTal yia CnuIEG TTOU TTPOKUTITOUV atrd un egouaiodotnuévn Mpdagn MAnpwung péxpr Tou TTooou Twv €50 (Eupw 50), pe
e€aipean Tnv TEPITTTWON;:

()  ammwAeiag, KAOTAG i uTTEEaipEONG TOU PECOU TTANPWHWY, N oTToia dgv fTav duvaTtd va evToTTIOoTEN aTTd TOov MNMANPWTA
TIPIV o110 TNV TTANPWWA, N

(i) Cnuidg TTou TTPOKARBNKE a1t TTPALEIS I TTAPAAEIWYEIG UTTAAANAOU, QVTITTPOCWTTOU 1 KEVTPOU TPATTECIKWV EPYATIWV
NG Tpdmedag f ovidTNTAGg OTNV oTroia n Tpdmela €ixe avabéael TIG dpaoTnPEIOGTNTEG TNG.

(n) O MeAdTNG Ba eival uTTEUBUVOG yIa OAEG TIG CnUIEG TTOU OXETICOVTal UE OTTOIAdATTOTE Wn eEouaiodotnuévn Mpagn MANpwung
€qv:

(i) o1 ¢nuiég TTpoékuywav atrd dOA0 1| 0 MNeAETNG OTTETUXE VO EKTTANPWCEI Hia A TTEPICCOTEPESG OTTO TIG UTTOXPEWTEIG TTOU
opiCovTal aTov 6po 5.7 Tou Mépoug E. pe TpdBeon 1 Bapid apéAgia Kal € TETOIO TTEPITITWAN TO YEYIOTO TTOGO TTOU
avagépeTal GTov o TTavw 6po dev Ba 1oy UEl; Kal

(i) n Tpdamela Tapéoxe avda maoa oTiyun diaBéoipya Ta KatdAAnAa péoa yia Tnv €1801T0iN0N TNG ATTWAEING, KAOTTAG N
uTTOKAOTTAG TwV Méowv MANpwWY; Kal

(iii) o1 gnuiég TTpoékuwav atrd TN xprion Méoou MANpwPAG PéXPI TN OTIyur TTou o MeAdTng eidotroinoe Tnv Tpdatela yia
TNV aTTWAEIA, KAOTTH) ] UTTOKAOTTA.

H Tpamela Ba mrapéxel atov MeAdTn Ta p€oa yia va atrodeigel, eviog 0ekaokTw (18) unvwy atd Tn yvwoToTtroinan, 611 o MeAdTng
OvTwg TPoéRn atnv ev Adyw yvwaoToTroinon.(n) O MeAdtng Ba gival utTeUBUVOG yia OAEG TIG {NUIEG OXETIKG UE OTTOIAdNTIOTE Wn
e¢oualodoTtnuévn TTPAagn 61Tou evipynoe pe O0A0.

(6) H TpdmreCa dikaioUTal va Bewprioel TN owaTh Xxprion Méoou MNMANpwPAg wg atrddeign 6T n Tpdagn eEouaiodoTrOnke deOVTWG
ato Tov [eAdTn.

(1) AvegdpTnTa o116 TNV €UBUVN £k Pépoug TnG Tpdrreag, n Tpdatela Ba AdBel 6Aa Ta eUAoya PETPA APECWG KATOTTIV AITAUATOG YIa
TNV TTapakoAoUBnan kail Tov eviomapud Tpdagewv TTou ekTeAoUvTtal AavBaapéva kail Ba e1doTtroinoel Tov MeAdTn avaAoya.

(k) H Tpameda dev Ba @éper €ubBlvn yia TNV ETMICTPOPH TTANPWHWY TIOU £YIVOV UE PECO NAEKTPOVIKOU XPMMOTOG, TI.X.
TIPOTTANPWHEVEG KAPTEG, OTTWG opieTal aTo Pépog 2 Tou [Mepi HAekTpovikou Xprjpatog Nopou (Néuog 81(1)/2012) étmwg
TpoTroTToIEiTal aTTd KalpoU €1G Kalpd, OTTou:

(i) TO péoov amobnkeuel TTood péxp! Ta €1,000 (Eupw Xikia); kai

(i) n Tpdarega dev €xel Tn duvaTtdTNTa va UTTOdiCel To Mégo MAnpwpwy A Tov Aoyapiacud MNMANPWUWY PE TOV OTToio €ival

OUVOEDEPEVO TO HECO NAEKTPOVIKOU XPHMATOG.

(A) E&v o MeAdtng civar KatavaAwtng A MoAUu Mikpry Emixeipnon, n Tpdmeda ogeilel va epapuodlel AuoTtnpr E&akpifwon
TautétnTag Tou MeAATN TTPIV VA TTPAYUATOTTOIEN TTANPWHN a1 Tov Aoyapiaoud Tou MeAdTn, émmou o NOpog yia TG YTTnpeaieg
MAnpwpwv atraitei amd v Tpdtreda va 1o TPALE!.

(M) Edv o AikaioUxog fj n Tpdrmeda Tou Aikaiouyxou dev amodéxetal Auotnpry EEakpifwon Tautdétnrag tou [MeAdtn oTig
TEPITITWOEIG eKEIVEG OTTOU N TpdTTeCa uttoxpeouTal va epapuodel Auotnpr) E¢akpiBwaon Tautdtntag Tou MeAdTn Kai n TTAnpwuni
yivetal ammd Tov Aoyapiaopd tou MeAdTn kai o MNeAdtng dev €xel cuvaivéoel, oUppwva pe TG dlatdéelg Tou 6pou 5.11 (B) 1o
mTavw, n Tpdamela egakoAoubei va o@eilel va ammolnuiwaoel Tov MeAdtn TnG. YO autég TIg ouvBAkeg n Tpdrreda dikaiouTal va
¢ntnoel atrodnuiwon atréd Tov AikaioUyo ) Tnv TpdTreda Tou Aikaiouxou. H Tpdmrefa duvatal va {ntrioel BorBcia atrd Tov MeAdTn
OTav auTo gival EUAOYO Kal ATTapaiTNTO YIa VO TTPOREI O€ TETOIQ ATTAITNON.

(v) Edv o MeAdTng eivar KatavaAwTng 1 MoAU Mikpr Emixeipnon, dikaiodTal €moTpo@n XpnuaTwy cuugwva pe Toug Opoug 9
(©), 9 (), 9 (M) N 9 (M) kai n Tpdamela Ba moTWwael To Aoyapiacud Tou MeAATn €MOTPEPOVTAG TOU TA XPHMATA TO GUVTONOTEPO
duvaTtdv Kal ge KABe TrepPITTTwan Oxl apyoTepa atod 1o TEAOG TNG Epydoiung Huépag petd Tnv nuépa katd tnv otroia o MeAdtng
evnuépwoe TV Tpdrmela 0TI N TTANPWHN Oev EKTEAETTNKE, EKTEAEOTNKE ECQPAAUEVA ] EKTEAEOTNKE XWPIG TN OUYKOTABEDN TOU
MeAaTn.

(€) Akoun kai av n Tpdtreda €xel emaTpEWEl XxpridaTa oTov MeAdTn oclpewva pe Toug TrpoavagepBévreg Opoug, eav n Tpdrrea
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META a1ro TTEpaITEPW diEPEUVNON, IKavoTToindei 611 o MeAdTng £€dwae Tn cuykaTdBeor| Tou yia Tnv MNMAnpwun, 16176 N Tpdtela Ba
XPEWOEI TO EMOTPEPOUEVO TTOCO aTTO TO Aoyaplaoud Tou Xwpig va Xpeldletal otroladrmoTe GAAN ouykatdBeon atmd autédv. H
Tpdmela Ba eTTIKOIVWVATEI padi TOU yia va TOV EVNUEPWOEI YIO TOUG AOYOUG IO TOUG OTTOIOUG EYIVE N XPEWON.

(o) H TpameCa dev Ba euBUveTal yia OTTOIEGONTIOTE {NUIEG TTOU TTPOKUTITOUV aTTO (i) PN QUCIOAOYIKEG ) ATTPORAETITEG TTEPIOTACEIG
TTOU eK@eUyouv atrd Tov €AeyXo TnG Tpdrmefag, ol CUVETTEIEG TwV OTTOIWV Ba ATAV AvaTTOQEUKTEG, TTAPd TIG TTPOCTIABEIEG TNG
TpdTtedag yia 1o avtiBeTo ry i) TNV utTToXpEéwaon TNG TPpATTefag VA CUPPOPPUIVETAI UE OTTOIECOATTOTE AAAEG BIATAEEIG TRG IoXUoUCag
vouobBeaiag.

(1) O MeAdTng Ba TrpéTTel, YOAIG TTANPOPOoPNOEi oTTOIAdNTIOTE UN £€ouaiodoTnuévn, un ekTeAeoBeioa ) ec@aAuéva ekTeAeoBeioa
Mpagn MAnpwpng, va eidotroinoel TNV TpaTreda To CUVTOUOTEPO duvaTOV KOl OE KABE TrepiTTTwon evidg 13 pnvwv amd tnv
nuepopnvia xpéwang. Eav o MeAdTng emikoivwvAoel ye Tnv Tpdtreda YETA TO TTEPAG Twv 13 Pnvwyv atrod TNV nUEPopnvia xpéwaong,
n Tpdrreda dev Ba €ival UTTOXPEWEVN VO GTTOKATACTHOEI I VA ETMOTPEWEI XPAUOTA 0TO Aoyapiaouod Tou MeAdTn, vooupévou 6T
n Tpdatreda £xel CUPMPOPPWOED PE TIG UTTOXPEWOEIG TNG TTPOG Tov IMeAATN TNG.

(p) O MeAdTng dikaioUTal ETTIOTPOPH XPNUATWY aTTd TNV TpdTtreda yia pun egouciodotnuévn Mpdgn NMANpwNAg n otroia KIivBnke
atréd | péow AIKaioUxou Kai n otroia €xel dN eKTEAETTE], EpOOOV TTANPOoUVTal O aKOAOUBEG TTPOUTTOBETEIG:

(i) n €gouaioddTnon dev kKaBOPICE To akpIBEG TToad TnG Mpdgng MAnpwpng étav ZnTRBnke n eouaioddTnan; Kal

(i) 1o moo6 TnG Mpagng NANpwng utrepéBaive To TTOCOG TTou Ba avépeve eUAoya o MANPwWTAG, AapBdavovTag uTTéyn TIg
TTPONYOUUEVEG XPEWOEIG TOU, TOUG OPOUG TNG CUNPBAONG-TTAaICIOU CUMPBOAQioU Kal TIG OXETIKEG TTEPIOTACEIG TNG
utréBeong. Katomv aituatog Tng Tpdtedag, o MAnpwThg @épel To BApog va atrodeitel 6T ol TTPOUTIOBETEIG AQUTEG
TTANPOUVTAl.

(o) o MeAdTnG dev £xel SIkaiwua MOATPOPNG XPNUATWY OTAV:

(i) o MAnpwTAg £xel dwoel Tnv guykatdBeon Tou yia va ekTeAeoTei n Mpdgn MAnpwunAg ateuBeiag atov Ndpoxo
Ytnpeoiwy MNMANpwUwy Tou; Kal

(i) xatad TrEPITTTWON 01 TTANPoopieg yia Tnv peAlovTikh TMpdagn MAnpwung d66nkav f €yivav OlabBéoiueg pe
oupewvnuévo TpdéTo atov MNMAnpwTA amd Tnv Tpdmeda ) Tov AikaioUxo TouAdxioTov 4 eBOouddeg Trpiv ammd Tnv
TpoBAeTTOpEVN nuepounvia ARENG TNG peAAoVTIKAG Mpagng MANpwHAG.

(1) O NMANpwTAG dUvaTal va ¢nTACE! ETTIOTPOPN TWV XPNHATWYV TTou TTpoRAETTOVTAl oToV Opo 9 (0) 1o TTavw, evTog 8 eRdouddwyv
atrdé TV NUEPOUNVia xpéwong Twv xpnuatwy. H Huegpounvia Agiag iotwaong yia 1o Aoyapiaoud TANpwUwy Tou MNANnpwTr dev
TIPETTEI VA gival apydTEPA aTTO TNV NUEPOUNVIa XPEwang Tou TToooU.

(u) H TpameCa ogeilel evidg 10 epydaiywy nuepwv ammd TNy TapaAafn TG aitnong MOTPOPRG XPNUATWY , EITE VO ETTIOTPEYEI
OAOKANPO TO TOCO TNG TPAENG TTANPWHNAG €iTe va koivotroiael atov MAnpwTh aimioAoynuévn d&pvnon €mOTPOQNG,
UTTOOEIKVUOVTOG TAUTOXPOVA Ta Opyava OTA OTTOia PTTOPEI va TTpoo@uyel 0 MANPwTAG o€ TTEPITITWON TTOU Oev ATTOOEXETAI TNV
TTapeXOMEVN aITlIoAdynon.

(p) OtroieadnTOTE TTANPWUEG TTPAyaTOTTOIOUVTAl aTrd Toug Aoyaplaguolg Tou MeAdTn, 6tav o MeAdTng XPNOIYOTIOIET TIG
YTnpeaieg evog TPP, Ba Bewpolvtal wg HETaPOPES TTIOTWONG.

10. MAnpogopieg ka1 Eidotroinoeig

10.1. (a) Ektog 6110U O0TO TTOpdV Mépog I duvatod va utrdpyel Tpovola yia GAAN cuykekpipévn péBodo, n diafiacn TTAnpopopiwv
KaI N TTPayUOTOTToINON TWV KOIVOTTOINgEwVY 0To TTAdialo Tou Mepi Ynpeaiwv MAnpwuwv Népou Ba yivetal amé tnv Tpdrreda pe
TOUG akOAouBoug TPATTOUG:

() Me kovotroioeig 1 avakolvwoelg héow Tou Online Banking, ) péow taxudpoueiou, ypamtol punvUPATog oTo KIVNTO
TAéQwvo (SMS), TNAepwVIKA, Jéow nAekTpovikoU Taxudpoueiou (email), i eidotroinong SSK | yéow Tou TUTIOU A TNG
loTooeAidag https://www.ancoriabank.com A péow QuAAadiwv, eyypdewy, i emoToAwv TToU Ba cival dlobéaiya ata
KEVTPA TPATTEQIKWYV £PYACIWY TNG TpdTmelag;

(i) H daBiBaon TAnpoopiwyv Kkai gidoTToINoEwyY atd Tov lMeAdtn Ba yivovial ypomTwg | NAEKTPOVIKA €KTOG OTTOU
TTPoVOoEiTal SIOPOPETIKA OTO TTAPSV £yypaPo f a€ o1rolodATTOTE AAAO cUpBOAaIo TNG TpdTreCag pe Tov MeAATN.
(B) O1 TAnpogopicg Tig oTToieg N TpdTrela cival UTTOXPEN VA TTAPEXE I va KaBIoTd diaBéaipeg aTov MeAATN TOUAGXIOTOV HIa popd
TO pAva, Ba KabioTavral Xwpig xpéwan, dIaBETIEG:
(i)  ypaTITWG PE TNV ATTOOTOAN TOXUSPOMIKWG pnviaiag katdoTaong Aoyapiacopou,n
(i) nAekTpovika péow Tng utnpeaiag Online Banking,n
(i) ypaTTWG o€ OTTOI0BNTIOTE TPATTECIKG KEVTPO £pyaciwy Tng Tpdrredag,
(iv) péow Twv SSK, R
(v) nAekTpovikd, oTnv nAekTpovikr dieuBuvaorn trou o MNeAdTng Ba dwaoel otnv TpdTreda, N

(vi) pe otroiodnTroTE AAAO TPATTO N TpdTela Kpivel KATAAANAO.

>e mepimTwon 1ou o MeAdTtng &ev eival KatavaAwTAg ) MoAu Mikpry Emixeipnon, n Tpdmela Ba dikaioUTal va XpeWwVel SIKAIWUATA
yia TNV TTapoxn TAnpo@opiwv atov MNeAdTn.
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10.2. Ze epimrTwon 1ou o MeAdtng gival KatavaAwTrig i} MoAU Mikpr) Emixeipnon, kai {ntioel atmo tnv Tpdameda emitrAéov A TTI0
OUXVA evnuépwon atr’ Ot TTpovoeital o TTavw A {ntioel Tn diaBifacn Twv TTIo TTavw TTANPOPOPIWY PE GANO TPOTTO atr OTI
avagépetal o Tavw, Kai n Tpdmefa cuppwviael, n Tpdmela Ba dikaioUTal va XPEWVEN DIKAIWUATA YIa TNV TTAPOXH TwV
TAnpo@opiwv aTov MNeAdTn 6TTwg opiletal oTtov Mivaka MNpopnBeiwv Kal Xpewoewy.

10.3. Otav EvtoAn MAnpwpung pepovwpévng Mpagng MAnpwung diaBiBaletar ye Méoo TMAnpwpng, €dv o lMeAdtng eivai
KartavaAwTng ) MoAU MikpA ETTixeipnon, n Tpdtreda dev utroxpeolTal va TTapdoxel A va KataoTAael S1aB€0IUEG TTANPOPOPIES Ol
oTtroieg éxouv d0Bei AdN 1 TTPokeITal va doBouv otov lMeAdTn Bdaoel TNg ouuBaong-TAaigiou pe dAAov Mdpoxo YTnpeoiwv
MANpWHWV.

10.4. Ta kd&Be pepovwpévn Mpdgn MAnpwung 6mou o MeAdrng cival KaravaAwTtAg f MoAl Mikpry Emmixeipnon, n mpdgn
TpaypatoTtroieital amd Tov MeAdTn wg MNMANpwTA Kal ekTeAEiTal cUPQWVA PE AUTOUG Toug Bpoug Kal TTpoUTroBéoelg, n Tpamela
opeikel TTpiv atd Tnv ekTéAean Tng Mpdgng MAnpwung, va Trapdoyel atov MeAdGTn TTANPoQopieg OXETIKA YE TOV TTPOCGOIOPITUO
TwV TTANPo@opIwV A Tou ATTOKAEIOTIKOU Méoou TauTtoTroinong TTou TTpETTEl va TTapéxel o MeAATNG yia Tnv ekTéAeon TnG TTPAEN
TIANPWUNAG, TNV PéyIoTn TTpoBeopia ekTéAeang TnG Mpd&ng MAnpwung, 6Aeg Tig emPBapuvaelg TTou TTPETTEN va KaTaBdAel o MeAdTng
Kal, OTTou IoXUEl, TN TTPAYUOTIKA GUVOAAQYUATIKY I00TIHia A TNV ZuvaAAaypartikn looTiyia Avagopdg TTou TTpOKEITal VA EQAPUOOTET
otnv Mpd¢n MAnpwpng. Karémv airjuatog tou MNeAdtn, n Tpdmela Ba Tou TTAPEXEl TIG TTOPATTAVW TTANPOQOPIEG OE £yXapTn
Hop®n | o€ GAAO 0TOBEPOS péTO.

10.5. Ze TrepiTTwaon TTou KaTéTTIV aItfpartog Tou MeAdTn, £xel cuvaeBei ouuBaon YePovwPEVNG UTTNPETIAg TTANPWUWY YE HEGO
eTmKoIVwviag €€’ ammooTdoewg To oTroio dev emTPETTEl TNV TpdTmeda va ouppop@wdei pe Tov Opo 10.4 o avw, n Tpdrreda
EKTTANPWVEI TIG UTTOXPEWOEIG TNG oUN@wva ue Tov Opo 10.4, apéowg YeTA TNV eKTEAEDN TNGTTPAENG TTANPWUNG.

10.6. H Tpdtreda duvartal va eKTTANPWAOEI TIG UTTOXPEWTEIG TG oUPPwva Pe Toug Opoug 10.3 kai 10.4 pe Tnv TTapoxr otov MeAdTn
avTiypdgou Tou oXediou oUPBAONG MEPOVWUEVNG UTINPECIOG TIANPWUWY 1 Tou Oxediou TnG €VIOANG TTANPWUNG
oupTTEPIAQUBavVOUEVWY TWV TTANPOPOPIWY Kal 6pwv TTou KabBopifovtal otov 6po 10.4.

10.7. Edv o TMeAdtng civar KatavaAwTtig A MoAd Mikpry Emixeipnon, n Tpdmela 6a mrapéxel atov MNeAdtn TiI¢ akdAoubeg
TTANPOPOPIEG:

(a) Tov TTpoadiopIoPS TWV TTANPOPOPIWY ) TOU OTTOKAEIOTIKOU PECOU TAUTOTIOINONG TTOU TTPETTEI VA TTAPAOCXEl O XPHOTNG
UTTNPECIWY TTANPWUWV Yia TNV 0pBn évapén i eKTEAEDN TNG EVTOANG TTANPWUNAG;

(B) Tn péyioTn TTpoBeopia KTEAEONG TNG UTTNPEDIAG TTANPWUAG TTou Ba TTapacxeOEi;

(y) 6Agg Tig emBapuvaoelg TTou TTPETTEl va KAaTaRdAel o MeAGTNG OTOV TTAPOXO UTTNPECIWY TTANPWHWY Kal, KATA TTEPITITWON, TNV
avaAuon Twv ev AOyw eTTIBapUVOEwWY;

(0) katd TTEPITTTWON, TNV TTPAYUATIKA GUVOAAQYUOTIKA 100TIYIa 1 TN GUVOAAQYPATIKA 100TIMIO ava@opdg TTou TTPOKEITal vVa
€QapuooBei aTnv TTPAEN TTANPWUNG.

10.8. EmimrpéoBera tou Opou 10.7 Mo Tavw, £av o MNeAdTng eival KatavaAwTAg A MoAu Mikpry ETrixeipnon o Mapoyog Ekkivnong
Ymnpeoiwv MAnpwpwy o@eilel va TTapéxel aTov MeAATN TIG TTI0 KATW TTANPOPOPIEG:

(a) Tnv ovopaaoia Tou Mdpoyxou Ekkivnang Ymnpeoiwv MNANpwuwy, TN yEWyPaQIKr dielBuvan TwV KEVIPIKWY TOU YPAPEiwY Kal,
KOTA TTEQITTITWON, TN YEWYPAPIK dIEUOUVON TOU QVTITIPOCWTTOU ] TOU UTTOKATACTHKATOG TOU TTOU Eival EYKATEGTNPEVA OTNV
KUtrpo &émrou mrapéxetal n utnpecia TANPWNAG, KaBwg kar kdBe AGAAn dielBuvaon, TrepiAapfBavopévng Tng dielBuvong
NAEKTPOVIKOU TaXUOPOEIOU, yia TNV eTIKOIVWVia pe Tov MNdpoxo EkKivnong Twv utrnpeciwv TTANPWUWY;

Kall
(B) Ta aToixeia emKoIvwviag TNG Apuddiag ApxNg.

10.9. EmmrpéoBeta Twv Opwv 10.7 kai 10.8 o mdvw otnv Trepimtwan Tou n ‘Evapén EvroAng MAnpwpng dievepyeital péow
Méapoyxou Ytnpeoiag Ekkivnong MAnpwunig, o MNdapoxog Ytnpeoiwv Ekkivnong MAnpwpwyv utroxpeouTtal, auéowg PETA TNV
évapn tng EvioAAg MAnpwpnig, va mapéxel 1 va KoBioTd dlabéaipeg TIG akOAouBeg TTAnpoopieg otov MANPWTA Kai, Katd
TTEPITITWON, 0TO AIKQIOUXO:

(a) EmBePaiwon yia tnv emtuxn évapén tng EvroAng MAnpwprig otov MNdpoxo Ytnpeoiwv MNAnpwuwv Egutnpétnong
Noyaplacpou Tou MANpwTA;

(B) oToixeia avagopdg Tmou emTpéTTouv atov MNAnpwTr Kal oTov AikaioUyo va Tautotroijoouv Tnv Mpdgn NMAnpwunig Kai, Katd
TEPITTTWON, oTov AlkaioUxo va Tautotroifjoel Tov MNMAnpwth, Kabwg kal kaBe TTAnpogopia tou diafiBadeTar ye tnv MNpdén

MAnpwpng;
(v) 10 0006 NG Mpdagng MANPwHAg;

(8) kard TTePITTITWOTN, TO TTOG6 OTToIWVOATIOTE £MBaPUVOewY KataBAnTéwv oTov MNapoyo YTnpeoiwv Ekkivnong MAnpwung yia
v Mpa&n MAnpwPAG, Kal, KaTd TTEPITTITWON, TNV AVAAUCT TWV TTOCWV TWV ETTIRAPUVOEWY QUTWV.

10.10. Ed&v o MeAdrng civar KatavaAwtng r MoAU Mikpry Emixeipnon, n Tpdmela Ba mpétrel uBUG wg n evioAn TTANpwung
TTapaAn@Bei, va Tapéxel 1 kabiota diabéaipyeg oTov MeAdTn, pe éva amd Toug TpoTToug TTou TTPoRAETeTal oTov Opo 10 Tou
Mépoug I, TIG akOAouBeg TTANPOYOPIEG:

(a) ZTtoixeia avagopdg tou emiTpémrouv otov [leAdtn va Tautotroiioel Tnv lMpdgn MNAnpwunAg kai, Katd mepimTwon, TIG
TTANpo@opieg TTou apopouv Tov AikaioUxo;
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(B) To TT006 TG Mpdgng MANpwPng oTo vouiopa TTou Xpnaoiyotroleital oTnv EvioAn MAnpwuAg;

(y) To TTo06 otoiwvdATToTE £mMBapuvoewy yia Tnv Mpd&én MNMAnpwpAg TIG otroieg TTpéTel va kataBdAel o NMAnpwTAG Kail, Katé
TEPITITWAN, TNV avAAUCON TwWV TTOCWYV TWV ETTIRAPUVOEWY QUTWV;

(©) kata TepiTITWON, TN ZuvaAAaypaTiKA looTiyia TTou Xpnoipotroienke atnv Mpagn MAnpwunig atré Tnv Tpdrreda Tou MNeAdTn A
OXETIKA Qvagopd, o€ TIEPITITWON TTOU OIA@EPE! ATTO TNV ICOTIYIA TTOU TTapaaxEOnke ocuppwva ye Tov 6po 10(7)() o Tdavw, Kal
10 TT000 TNG MPagng NMANPWPAG YETA TN JETATPOTTH TOU VOUIOUATOG;

(€) TNV nuepopnvia TTapaAaBng Tng EvioAig MAnpwung.

10.11. 'Otrou o MeAdTng civar KatavaAwThg A MNMoAu MikpA Emixeipnon ,kai n Tpdmela evepyei yia Tov MNeAdTn wg Aikaiouxo, 6a
TPETTEl eUBUG WG N €VTOA TTANPWHWYV eKTEAEOBE va TTapéxel | KaBioTd dlaBéoipeg oTov AlKaioUxo, ME TOV TPOTIO TTOU
mpoBAETTeTal aTov Opo 10(7)() o Tévw, TIg akOAoUBEG TTANPOPOPIES:

(i) ZToixeia avagopdg TTou emTPETTOUV OTOV AlKalouxo va tautotroifjoel Tnv MNpdén MAnpwuAg Kal, av xpeiadeTal, Tov
MAnpwTH, KABWG Kai KaBe TTAnpogopia TTou diaBiBaletal pe TNV Mpdgn MANpwNAg;

(i) 1O TTO06 TNG MNpPAgng NMANpPwPRAG oTo VOUIGUA GTO OTT0IO TA XPNUOTIKG TTo0dG TiBevTal oTn 81d6gon Tou AlKalioUuxou;

(i) TO TTOOO TWV TUXOV emBapuvoewy yia Tnv Mpdagn MAnpwUNG PE TIG OTToiEG XPEWONKE 0 MEAGTNG Kal, KOTA TTEPITITWON,
TNV avdAucon TwV TTOCWVY TWV ETTIRAPUVOEWY QUTWV;

(iv) kard mepiTTwon, Tn ZuvaAhaypartikr looTipia Tou xpnoiyotroinBnke otnv Mpagn MAnpwung atmd tnv Tpdmela Tou
MeAdTn kai 10 T006 TNG MpPagng MANpwNG TTPIV aTrd Tn JETOTPOTIH TOU VOUICOUATOG;

(v) TNV nuepopnvia agiag yia TV TioTwon.

10.12. Zupowveital 611 o€ TTepiTITWON TTou 0 MeAdTnG dev eival KatavaAwTng ) MoAU Mikpr Etrixeipnon n Tpdamela o€ Ba gépel TO
Bdpog Tng ammddeing OTI CUPHOPPWVETAl PE TIG OTTAITACEIG TTANpo@dpnang 1ou emBdAAovtal amdé Tov [lMepi YTnpeoiwv
MAnpwpwv Népo.

10.13. TNa 1ig dpaoTnPIOTNTEG TwV Mapdxwyv YTnpeoiwv Exkkivnong MNMAnpwpwyv kal Twv Mapoéxwv Ytnpeoiag MAnpogopiwv
Noyapiacpou, To évopa Tou Aikaliouxou Tou AoyapiaguoU Kal o apiBudg Tou Aoyopiaopol dgv ouvioTouv euaiobnTa dedopéva
TTANPWHWV.

10.14. Z& oTTOIOBNTIOTE XPOVIKA OTIYUA KATA Tn didpKeIa TNG cuuBaTIkAG oxéong o MeAdTng dikaiodTal, KATOTIIV AITHHATOG, va
AaBer emmpdobeTa avriypaga Twv mapoviwy evikwv Opwv kai Mpolmobécewy, cuuttepiAaupfavouévwy Twv Opwv TTOU
TepIExovTal oTto TTapov Mépog ' kKal otroleadATToTE AAAEG TTANPOQOpPIEG Kal Opoug TTou TTpoadiopifovtal oto 36 Tou [lepi
Ymnpeoiwv MAnpwuwy Néuou o€ éviutin Yop@r i GAAo oTabepd Péoo.

10.15. ¢ epimTwaon eikadduevns i TTPAYPATIKAG aTrdTng 1 atTeIAwy TNG acg@dAeiag, n Tpdmela Ba eidotrolei Tov MeAdTn péow
TNAEQWVOU 1| P oTroI00rTTOTE AAAO TPOTTO BEWwpPEi KATGAANAO.

10.16. AvegaptnTa amo Tig TTpdvoleg TTou avagépovTal atov Opo 10 o Tavw, To AgATio NMAnpo@dpnang TeAwv kal FAwoadpio
0a mapéxetar amd v Tpdmefa oe véoug lMeAdTeg o1 otroiol cival KatavaAwTég ae éviutin pop®n 1 JEOw NAEKTPOVIKOU
Taxudpopeiou (email) ocupwva pe Tov Mepi TNG ZuykpioIwoTNTAG TwV TeAwy, TNG AANayng Aoyapiaouou MANpwPwyY Kal TG
MpdéoBaong ae Noyapiacuoug NMAnpwuwyv Néuou tou 2017. EmmrpdoBeta n Tpdrmreda Ba kabioTd d1aBEaipo 1o v Adyw AgATio
oe 6Aoug Toug MeAdTeg TNG 0 OAa Ta KEVTPA TPATTECIKWY £pyaciwv Tng Tpdrmedag ;A otnv loTooeAida Kol KATOTTIV aitnong
MeAaTwyv, vooupévou eivar KatavaAwTég, Ba mmapéxetal ae Eviutn pop®r. H mapoxn tou AgAtiou MAnpo@dépnong TeAwv Kai
A\woodpio yivetal Xwpig Xpéwon oToug KartavaAwTEg.

10.17. Ze mepimTwaon TpoTTotroinong Twv TeAwv TTou TreplAapavovtal ato AegAtio MAnpo@dpnong TeAwv kai MAwoadpio o
KatavaAwTAg PTTOPEl va evNUEPWVETAI YIA TIG OXETIKEG TPOTTOTTOINCEIG aTOV avaBewpnuévo Mivaka MpopnBeiwy Kal Xpewoewyv
n oto avaBewpnuévo AgAtio NMAnpo@dpnaong TeAwv kal MAwaoodpio Ta otroia Ba avapTwvTtal TNV loTogeAida.

11. XpARon Méoou NMAnpwunig

11.1. O lMeAdTNG OUPPWVET VO CUPPOPPWVETAI HE TOUG OPOUG TToU OXETICovTal e TN Xprion Méowv MNAnpwpng 0Tmwg opiovtal
otoug Trapovreg Mevikoug Opoug kai Mpoltrobéoeig, Toug Eidikoug Opoug (61rou 1oxUouv), Tov livaka MNpopnBeiwv Kai
Xpewaoewv Kail TNV EVToAn.

O MeAdTNG TToU £X€1 TO DIKaiwPa va xpnoiyoTtrolei To Méoo MANpwuwv ogeilel va:
(a) Xpnoigotroiei To Méoo MANpwHwWY CUPQWVA JE TOUG OPOUG TTou OIETTOUV TNV £€KkO0CN KAl XPrion Tou;

(B) eidoTroIEi xwpig adikaioAdyntn kaBuaoTépnaon Tnv Tpdmeda f Tov opéa TTou n Tpdrela opidel, POAIG UTTOTTEGEI OTNV AvTIANYn
TOU N aTTWAEIQ, N KAOTTA, N utre€aipeon A n KN eykekpipévn xpron tou Méoou NMAnpwuwy;

(y) MNa Toug okotroug Tou Opou 11.1 (a) o TTavw, POAIG o MNeAdTng AdBel To Méoo MAnpwuwy, AauBavel KaBe elAoyo PETPO yia
TNV Ado@aAn eUAAEN TWV EEATOPIKEUPEVWYV BIOTTIOTEUTNPIWY AOPAAEING.

11.2. Edv o NeAdatng eivar KatavaAwTAg 1 Mikpr) ETTixeipnon, utroxpeouTal va eidotroifael Tnv Tpdrrela 1o cuvtopdTepo duvaro,
agou diammoTwaoel f uttoyidgetal 611 To Méoo MANpwng Tou éxel XaBei 1) KAOTTEN 1] evOEXETAI va £XEI YivEl KOTAXPNON auTou 1) OTI
£XElI TTpayparoTroinBei oToIadnTToTE PN €§oUCIodoTNUEVN 1 E0PaAPéva ekTeAeoBeica TTpagn oTtov Aoyapiaoud Tou. O MeAdTng
d¢ev utroxpeouTal va evnuePWOoEl TRV Tpdtreda otnv Trepitwon Méowv MAnNpwpng Ta oTroia a@opouv aTTOKAEIOTIKA ETTINEPOUG
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Tpagelg TTANpwNAG TTou dev uttepPaivouv Ta TpIdvTa eupw (€30), €ite Exouv Oplo daTTavWV EKATOV TTEVHVTa eupw (€150), eite
atroBnkelouv XPnNUATIKA TTO0A TTOU deV UTTEPPAivVouV TTOTE T £KATOV TTEVAVTA eupw (€150), av To pégo TTANPwWUAG Oev PTTOPEI
va SeopeuTEl 1) OeV EMITPETTEI TN BECUEUOT TOU 1 TNV ATTOTPOTTA TTEPAITEPW XPAONGTOU.

12. TMdpoxoi Tpitwv NMNpocwtrwyv (TPPs)

12.1. Omou, ota mAaioia Tou Open Banking Tng Ancoria, o MeAdtng divel evioAr] oe TPP va AdBel TTAnpo@opieg, péow TG
loToogAidag Avoiktig Tpamelikig (Open Banking) 1Tng Ancoria Bank, eite péow g xpriong APls rj otroiaaditrote AAANG
TEXvoAoyiag, yia oTTolovOnTIoTE aTmd Toug HAekTpovikoUg Aoyapiaopoug MNAnpwung Tou 1 va Tpayuatotroifoel pia MNpdén
MANPWUAG aTTd OTTOIOVONTIOTE ATTO TOUG NAEKTPOVIKOUG Aoyapiacpoug MAnpwpAg Tou Kai/f) yevikd va XpnoIUOTToINCEl TIG
uTTnpeoieg evog TPP, cupowvei oTI:

(i) £€xe1 AdN dwoel Tn pNnTr) cuyKaTABeor) Tou TTpog Tov TPP;

(i) n TpdameCa Ba yvwoTotroijoel atov TPP 11 TTAnpo@opieg Tou Aoyapiacpou MNMAnpwuwy Tou Kai / A Ba TTapdoxel otov TPP
mpocoBacn atov Aoyapiaoud MNMAnpwuwv Tou ato Babuod mou o TPP BadnTroel;

(i) Ba TrpéTTel va €xel eyypagei oto Online Banking yia va utropei va XpnoIYoTroInoel auTég TIG UTTNPECIEG.

(iv) H Tpdrre€a Bewpei Tnv evioAn TTou AapRavel ammé éva TPP wg oav autr va éxel Anebei atd Tov MNeAdTn, vooupévou 611 0
TPP €xel TautotroinBei atmd tnv Tpdrreda kai n Tpdamela eraAnBevel 6Tt o TPP gival eEouciodotnuévog Kal evepyei cUPQWVA PE
TIG OXETIKEG KAVOVIOTIKEG OTTAITACEIG KAl JE TA TTIPOPBAETTOUEVA KAVOVIGTIKA TEXVIKA TTpOTUTTA (RTSS).

12.2. Eav o lMeAdTng £xel atropaciosl va avakaAéael Tn ouykatdBeor) Tou/Tng TTou éxel dwaoel o€ éva TPP pe Tnv oTroia emTpéTel
TNV TPoofacn g€ GAoUG i OTTOIOVONTTOTE ATTO Toug AoyaplagpoUg TTANPWUWY Tou TTou €xel avoigel o MeAdTng kai diarnpeital
a1ré Tnv Tpameda, o MeAdTng Ba TpéTrel va dwaoel evToAn kateubeiav og autd Tov TPP va akupwaoel Tnv guykatdBeon Tou/Tng.

12.3. Edv o MeAdrng diatnpei évav ) epioodTepoug Koivoug Aoyapiacpoulg MAnpwuwy, kG KAToxog autwyv Twv Koivwv
Noyapiaouwy MAnpwuwy dikaliouTal va AdRel Tekunpiwpévn ammégacn Kal va dwaoel oe éva TPP 1n ouykardBeon Tou yia
TpoéoRacn oe TTANPOPOPIEG OXETIKA PE R / Kal yia va dwaoel evioAn otnv Tpdrmeda va TTPayUaToTToINgEl TTANPWUEG aTrd
OTTOI00NATTOTE i GAOUG TOUG KOIVOUG Aoyaplaopoug UTTNPECIWY TTANPWUWY Tou IMeAdTn Kal oTTo1008ATTOTE aTTO Toug KaTtdxoug
Twv Koivwv Aoyapiacuwv MAnpwuwy Ba utropei va avakaAei kaBe TéTola ouykatdBbeon tmou éxel dwael oe TPP yia mpdoaon
ae évav N TepIoooTepoug Koivoug Aoyapiacuolg MNMAnpwuwy cup@wva he Tov 6po 12.2 avwTépw.

12.4. O MeAdTtng Tpémmel va kataBdAel kGBe duvarr TTpooTrddela yia va eAéyEel edv o TPP tmou Ba Tou TTapdoxel Tn pNnTr Tou
ouykaTaBeor yia pia utnpecia TANpwuwy eivar egouaiodotnuévog atmd Tnv Apuddia Apxr 1 atmd oTrolavOnTToTE GAAN
EupwTraikr) PuBuioTikr) Apxri. EGv o MeAdTng ammokaAUyel Ta aToixeia aoc@aleiag Tou o€ un egouaiodotnuévo TPP, n Tpateda
Ba €xel 10 SIkaiwpa va uttoBéoel 6T 0 MeAdTng gival autdg TTou e€ouaiodoTei Tnv Tpdmela va emTpéwel TNV TTPOoRacn o€
TTANPOPOPIEG OXETIKA PE TOUG Aoyapiacuoug TTANPwHWY Tou MeAdTn kai o MeAdTng Ba gival, CUVETTWG, UTTOXPEOG Kal UTTEUBUVOG
yla otroladATIoTE TéTOIa TTANPWWN TTPoKUWEL.12.5. Edv o MeAdtng ¢ntrioel atmd éva TPP va dwaoel evioAn atnv Tpdmeda va
TTpayparotroifogl TAnpwpn kai o TPP atrotUyel va diaBiBaoel Tnv evioAr Tou MeAdTtn otnv Tpdtreda, n Tpdatela dev Oa uBuveTal
yIa TNV PN €KTéAEON TNG TTANPWUNG Tou MeAGTN.

12.6. H Tpdmre€a duvatal va apvnBei va emitpéwel oe TPP, Tnv mpdofacn oe Aoyapiaopd MNMAnpwpwy Tou MNeAdTn, étav ebAoya
moTeUEl ) avnouxei 0TI N Tpagn TeplAapBavel un egouciodoTtnuévn 1 d6Aia TpdofBacn atd A péow autol Tou TPP. Z& auth TNV
TePITITwan, n Tpatreda Ba evnuepwvel Tov MeAATN yia Tnv TPOOBeon TNG va apvnBei Tnv TTpdafacn Kal Toug Adyoug TnG amdéeaong
NG, EKTOG €AV deV €ival EUAOYQ EQIKTO va TTAPATYEl TETOIEG TTANPOYOpieg aTov MNeAdTn Trpiv va apvnBei Tnv TTpdcBacn aTtov TPP,
otréTe N Tpdameda Ba evnuepwvel Tov MeAGTN apéowg PETA.

12.7. H TpdmeCa duvaral, avroTte va TTANpoi Tig TTpouTroBéocig wg TPP, vooupévou 611 Tpoc@épel uttnpeoieg TpdoBaong o€
Noyapiacué MAnpwpwyv Oxi pévo yia Aoyapiagud MNMANpwPwy TTou avoiyeTal kai diatnpeital atrd Tov MNeAdtn otnv Tpdrreda, aAAd
kal og Aoyapiacpous MAnpwuwv 1mou ol dAAol PSUs éxouv pe dAAeg Tpdmredeg i / dAAeg AIPSPs. Ztnv Trepimtwon autr n
Tpdarmeda Ba evnuepwvel OXETIKG TOV [EAATN.

13. EkTéAeon EvroAng NAnpwpng yia Aueon Metagopd Mioctwong

13.1 O MeAdtng ptropei va dwael EvioAr MNMAnpwng otnv Tpdateda va ekTeAéoel, evTdg 10 SeuTEPOAETTTWY aTTO TOV XPOVO AQWNG
NG EvroAng MAnpwung, Apeon Metagopd MNiotwong otov Mdapoxo Y1npeaiwy MAnpwuwv Tou AikaioUxou, VOoup£vou OTI auTog
o Mapoxog Ytnpeoiwv MAnpwpwyv amodéxetal T€Toleg Aueaeg Metagopég Miotwong. O MNapoxog Ymnpeaiwyv MANpwuwy Tou
AikaioUxou TTpETTEl va KaTaaTioel diaBéaiuo 1o oo TnG Mpdéng MAnpwunig yia Apeon Metagopd MioTwong atov Aoyapiacuod
TTANPWHWY Tou AiKalouxou aTo VOUIoUa Tou Aoyapiaopou Tou Aikaiouxou Kai va emmefaiwoel Tnv oAokAfpwon Tng MNpdagng
MAnpwpng yia Ayeon Metagopd MiotTwong otnv TpdTreda.

13.2 O xpdévog Aqyng Tng EvioAng MNAnpwung yia Ayeon Metagopd MNioTwong gival n oTiyur) Katd tnv otroia TRV Aappdvel n
TpdTreda, aoXETWG WPAS A NUEPOAOYIOKNG NUEPAG. O xpdvog ANYnG yia pun nAektpovik EvioAn MAnpwung yia Aueon Metagopd
MioTwong, gival n oTiyun katd tnv otroia n Tpdtreda Ba e10Ayel TIG OXETIKEG Pe TNV EvToAn MNMANpwuAg TTANPOQOpiEG OTO ECWTEPIKO
NG ouoTnua, n &¢ elIocaywyr] 6a TTPAYUATOTIOIEITAI TO CUVTOUOTEPO OUVATOV PETA TNV UTTOROAR TNG N NAEKTPOVIKNG EVIoAng
MAnpwpng yia Aueon Metagopd Miotwong atd Tov MeAdtn otnv Tpdmela. Nogital 0TI € TEPITITWON PN NAEKTPOVIKNG EVTOArg
MAnpwpng yia Apeon Metagopd MioTwong 1oxuouv ol Xpovol Afwng EvioAng MAnpwung, wg avagépovTal atov 6po 6 Tng
Evotntag IN avwtépw.
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O xpovog Aqyng yia EvroAr MAnpwng yia Apeon Metagopd Miotwong amé Aoyapiacpoug MNAnpwuwy 1Tou dev gival o€ Eupw,
gival n oTiyun katd tnyv otroia 1o Moo TG Mpdgng MAnpwung yia Aueon Metagopd MioTwong Ba petatpatrei oe Eupw.

13.3 O MeAdtng kai n Tpdtrea duvaral va cupwvAoouv OTI n ekTéAean EvioAng MNMAnpwung yia Apeon Metagopd MNiotwong
TIPETTEl VO TTPOYUOTOTTOINGEI O€ TUYKEKPIUEVN PO OUYKEKPIUEVNG NUEPAG 1 TN OTIyUr Katd Tnv oTroia o MeAdtng Ba £xel Béael
Ta XpNMUATika T00d oTn d1dBeon TG Tpdmmelag kal wg Xpovog Aqwng TnG EvioAng MAnpwpng yia Apeon Metagpopd MioTwong
Ba BewpeiTal og TETOIEG TIEPITITWOEIG N CUUPWVNUEVN WPA, GOXETWGS WPAG 1 NUEPOAOYIOKAG NUEPOG.

13.4 Apéowg peTd Tov Xpovo ARYwng TnG EvioAig MAnpwung yia Aueon Metagopd MNiotwong, n Tpdmela Ba emaAnBevel av
TTANPoUvTal OAEG O avaykaieg TTpouTToBéoelg yia Tn diektrepaiwan TnG MNpda&ng MAnpwuAg yia Aueon Metagopd MioTwong kai
av gival dlaBéaipa Ta avaykaia xpnuatikd mood, Ba deopelel ) Xpewvel To Toad TG Mpagng MAnpwung yia Apeon Metagopd
MioTwong atod Tov Aoyapiacud MNMAnpwuwy Tou MeAdTn kKai Ba ammooTéAAEl apéowg Tnv Mpdgn MAnpwuAg yia Aueon Metagopa
MioTwong oTov MNapoxo YTnpeoiwyv MNMAnpwpwy Tou AikaioUyou.

13.5 H Tpdmefa Ba evnuepwvel, dwpedv, Tov MeAdTn kKabwg kai, éTTou epapudleTal, Tov MNdapoxo YTnpeoiag Ekkivnong
MAnpwung, €dv 10 Toad g Mpdagng MAnpwpnig yia Apeon Metagopd lMioTwong €xel ) dev €xel kataoTei dlaBéoiyo oTov
Aoyapiaopd TTAnpwuwy Tou Aikaiouxou.

13.6 Katomv airfjuarog tou Xprotn Y1npeoiwv MAnpwuwy, n Tpdmela Ba mpoa@épel otov Xpriotn YTnpeoiwy MNMAnpwuwy n
duvatdTnTa va BEael Kal/fy va TPOTTOTTOIEI OPIO YIA TO AVWTATO TTOCO PETAPOPAg péow Apeong Metagopdg MioTwong. Otav n
EvtoAn MAnpwpnig Tou Xprnotn Ymnpeoiwv MAnpwuwv yia Auyeon Metagopd MioTwong utrepBaivel | odnyei o€ utrépacn Tou
avwTaTtou TTooou, n Tpdamela dev Ba ekTeAei TNV EvioAr MAnpwuAg yia Tnv Apyeon Metagopd MioTwong kal Ba yvwaoToTrolEl TO
yeyovég auté otov XpAoTn YTTNPeoiwy MNMANpwuwv.

13.7 EvdéxeTal, Katd Tepiddoug, o Aoyapiacudg MAnpwuwy va pnv gival Tpoofdoiyog yia Apeoeg Metagopég Miotwaong Adyw
TIPOYPANMATIONEVNG OuvTAPNONG, OTav ol Trepiodol pn diaBeoiydtnrag  eival TTPORAEWIUEG Kol OUVTOMEG, R Adyw
TTPOYPOPMATIONEVOU XPOVou BIaKOTIAG AeiToupyiag OAwv Twv Apeowv Metagopwv lMioTwong oto TAAicIo Tou OXETIKOU
KABEOTWTOG TTANPWHWYV. € TETOIEG TTEPITITWOEIG 0 XpriaTng YTrnpeoiwy MNANpwuwy Ba evnUEPWVETAI €K TWV TTPOTEPWY ATTO TV
Tpdmela yia TIG v AOyw TTEPIOSOUG TTPOYPANPATIONEVNG TUVTAPNONG 1 yIa TOV TTPOYPOUUOTIONEVO XPOVO OIOKOTTAG TNG
AeiToupyiag.

14. Apvnon ExtéAeong Aueong Metagopdg MioTwong
14.1H Tpdmeda, kata Tnv amdAuTn TNG Kpion, duvatal va apvnBei:

(a) va ekteAéoel EvioAn MAnpwpng yia Aueon Metagopd Miotwong (site ue Méoo MANpwNg ) diaopeTikd), i

(B) va exkivioel Mpdgn NMAnpwpunig yia Aueon Metagopd Miotwong, 1

(y) va ekteAéoel Apyeon Metagpopd lMioTwang ae Aoyapiaopd MAnpwuwv Tou AikaloUxou Kail va unv atrodexBei va maoTwoel Ta
oo NG Apeong Metagopdg MioTwong, 6trou evepyei wg Tpdrreda Aikaiouyou,

orav:

(i) o1 6pol kal TTPoUTToBETEIS TwV TTaPOVTWY Mevikwv Opwv kai Mpoltobéoewyv (wg autoi duvaTtd va TPOTTOTTOIOUVTAI Kai/M
CuUNTTANpWvovTal Kai/f] avTikaBioTavtal ard Kaipou €1G Kaipdv) Kai/fj OTToI0dATTIOTE AAAOI P01 TUXOV CUH@WVOUVTAI PHETAEU TNG
TpdmreCag kai Tou MeAdTn, atmod Kaipd o€ Kaipd, dev €xouv TNPENOEI ] dev £xouv eKTTANPwWOEI 1 €xouv TTapafiaaTei, A

(i) n Tpdmela yvwpidel R €xel Adyo va utromrteveTal, Ot (a) o MeAdTng €xel Tapafidoel omroladATTOTE TTPOVOIA TOU TTEPI TNG
Mapeptmoédiong kai KatarmroAéunong tng Nopipotroinong Eocddwv amd [Mapdvoueg Apaotnpiétnteg Népou Tou 2007
(N.188(1)/2007) (wg autdg TpOTTOTIOIEITAI KON/} GUUTTANPWVETAI Kai/f] avTikaBioTatal atmmd Kaipou &1g Kalpdv) kai/fy (B) pE TNV
ekTéAean NG EvioAng MAnpwpng yia Auean Metagopd Miotwong kai/f (y) pe Tnv ektéAean tng Apeong Metagopdg MioTwaong
evdexopévwg Trapapiadetal n Odnyia Tng Kevrpikng Tpdmredag yia TNV TTAPEPTTOBION VOUIUOTTOINONG E008WV ATTO TTAPAVOUEG
OpaaTNPIOTNTEG KAl XPNHOTOSATNONG TNG TPOMOKPATIAS (WG QUTA TPOTTOTTOIEITAI KAI/A CUPTTANPWVETAI Kai/f) avTikaBioTaTal atmd
KaIpoU €1 Kaipdv) kai/f otroiadAtrote AAAN odnyia Tng Kevrpikrg Tpdrmrefag i otroiadATToTe AAAN £QapuoaTéa vouobeaia kai/f
KavovIouOG Kai/f) odnyia ekdoBei yia autd To OKOTTO, N

(i) o MeAdTng dev ouppop@wveTal PE Kal/f) dev emTPETEl OTNV TPATTECO VO CUUHOPQWOEI e OTTOIOdNTTOTE KAVOVIOTIKN N
PUBNICTIKA UTTOXPEWGCT TTOU TTIPOKUTITEI ATTO OTTOIOBNTTOTE VOUO 1 KAVOVIGUS 1) 0dnyia OTToIa0drTTOTE APUOdIAG ETTOTITIKAG APXNS
Kai/fj AAAou appoddiou cwpaTog A AAAN cupBartiki uttoxpéwaon Tng Tpdmelag (TTepIAauBavopévng, Xwpig TTEPIOPIOUS, Kal TNG
utroxpéwaong Tou lMeAdTn yia mapoyr otnv Tpdmela Kal/fj ETMIKAIPOTIOINGT, TWV TTPOCWTTIKWY KAl OIKOVOUIKWY TOU CTOIXEIWY
Ka/f) TTANPOYOPIWV OTA TTAQIOIO CUPPOPYWONG TNG TpdTTedag pe Tnv IoXUouUCa VOoPoBEeTia TToU agopd TNV TTOPEPTTOSION Kal
KATATTOAEUNGON TNG VOUIKOTIOINONG 008wV atré TTapdvoues dpacTnpIoTNTEG),

(iv) n Tpatmeda yvwpilel | £xel AOyo va utroTrTevetal 0T N ekTéAean TNG EvioAng MAnpwung yia Auyean Metagopd Miotwong i
n ektéAeon NG Aueong Metagopdg MioTwong, moavé va oxeTideTal Kal/fi uvdéeTal Pe adIKAPATA VOUIUOTTOINGNG €000WV aTTO
TTapdvoueg dPaaTNPIOTNTEG ] XPNHOTOdATNON TNG TPOUOKPATIAG, i EUAOYQ Kpivel OTI N TTPOCEYYIGN TG OG0V aQopd TOV KivOuvo
(risk based approach) vopipotroinong €06dwv aTmd TTAPAVOPEG dPACTNPIOTNTEG 1 XPNHATOdATNON TNG TPONOKPATIAG TTOU N
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Tpdmela e@apudlel BAcEl TWV IGXUOVTWY KAVOVWYV KAVOVIOTIKI G CUPHOPPWONG Kal TOV VOO eVOEXOUEVWG Va TTapaBIacTei attd
TNV ekTEAEON TNG EvToAng MAnpwung yia Auyeon Metagopd lMNMiotwang A Tnv ektéAeon NG Apeong Metagopdg lMiotwong, 1

(v) n TpdrmeCa yvwpilel i} €xel Adyo va utrotrteleTal 011 n EvioAr MAnpwpng yia Aueon Metagopd Miotwong €xel 600¢i atmd
pn €§ouciodoTnuévo TTPOCWTTO ) aTTO TIPOCWTTO TO OTTOI0 Jev £xel OeOVTWG EouaiodoTnBei atrd Tov MeAdTn ) dev oUVAdE! YE TO
OIKOVOUIKO TToPTPaiTo Tou MeAGTN TTepIAapBavopévou Xxwpig TrEpIoPITUS av atroTeAEl xpran Tou Aoyapiaouol MAnpwuwv yia
okoTré GAAov aTr’ auTtdv TTou o MeAdTng £xel dSnAwael aTnv Tpdteda, N

(vi)  nEvioA MAnpwrg yia Augon Metagpopd Miotwong TTapouaiddel AdBn kai/r) eAAEIYEIG, N

(vii) devutrapyel emapkég d1abéoipo utrdéAoitro oto Aoyapiacpd MNMANpwuwy yia TNV ekTéAeon TNg EvioAng MAnpwung yia Aueon
MeTagopd MioTwong ) Tnv ekkivnon Tng MNpda&ng NMAnpwung yia Apyeon Metagopad Miotwong, N

(viii) TepIABe atnv yvwon TG Tpatredag 611 0 MeAdTng TTOU €ival QUOIKO TTPOCWTTIO £XEl ATTORIWOEI 1] £XEI KNPUXOEi avikavo
TTPOOWTTO aTTé apuodIo AIKaaTHpIo,

(ix) o€ TepiTwaon Tou o lMeAdTNg €ival vouikd TTpOowTTo, TTEPINABE oTnv yvwan Tng Tpdrredag 0TI £xel KaTaxwpnOei kai/f
EKKPEWEl evwTTIoV OTToIoUdRTIOTE AIKOoTnpiou otroladnTToTE aitnon | GAANn diadikacia yia Tnv ekkabdpion R diIGAucn Tou N
O10pIoBei (giTe ammd 1o AIKaoTrpio 1 GAAWG TTWG) OTTOI0GOATIOTE EKKABAPICTAG i TTAPAAATITNG 1| dIaXEIPIOTAG 1} GAAO TTapOpOoIo
TPOCWTIO O€ OXEON WE TIG EPYATiES Kal/f TNV TTEPIOUTIia TOU KaI/r) OTTOIOONTIOTE PEPOG AUTAG 1 ekd0BEi oTTolI0dONTTOTE SIdTAYUA
ekkaBdpiong i} didAuong Tou MeAdTn, N

(x) oeTmepiTTwan TTou o MeAATNG gival QUAIKO TTPOCWTTO, TTEPINABE TNV yvwon TnNg Tpdtelag OTI £xel dIATTPALEI OTTOINDNTTOTE
TPAEN TITWXEUONG A €4V KaTaxwpnOei 1 ekKKpepei 0To AIKOOTAPIO OTTOIAdNTIOTE QITNON Yia TITWXeuon Tou eAdTn (eite €xel
KataxwpnOei arrd Tov idIo €iTe aTTO OTTOIOdNTIOTE TPITO TTIPOCWTIO) I AV AUTOG KNPUXTE O€ TITWYXEUON ) av SIopIoTEl avagopika
ME TNV TTEPIOUTia TOU TTAPOANTITNG 1) SIaXEIPIOTAG 1 GAAO TTOPOHOIo TTPOCWTTO, N

(xi) o oxemkdg Aoyapiaopdg MAnpwuwv A To Mégo MANpwAG cival deopeupévog/o kal/f Pépel TrepIopIouoUg A £Xel UTTEPREI
1O 6pIO XPriONG Tou, 1

(xii) n Tpdmela yvwpiel A UTTOTITEUETAI OTI TTPOKUTITEI 1] EUAOYQ EVOEXOUEVWG VA TTPOKUWYEI ATTATN O OXEON WE TNV TTAPOXN
ka/f) ektéAean Tng EvroAng MAnpwung yia Apeon Metagopd Miotwaong kai/fy Tnv xprion Tou Aoyapiacuou MAnpwuwy, N

(xiii) o MeAdTng | GTouo €€ouCIOdOTNUEVO va eVvEPYED €K PEPOUG TOU €xel TTPOREi A TTpofaivel og oTTOIAdNATTOTE TTAPACTAON,
onAwaon A gyyunon, ypatTA f TTPoQopIKr, TTPog TNV Tpdteda n otoia eival Weudng kai/ avaAnBng kai/fj AavBaouévn n €xel
SlaTmoTWOE( 0TI £X€1 yivel TTapdTuTTa o€ axéan Pe Tov Aoyapiaouod MNMAnpwuwy kai/ff Tnv EvioAl MAnpwung yia Auean Metagopd
MioTwong, f

(xiv) o TeAdTNG ) dTopo e€0UCIOdOTNUEVO Va EVEPYET EK HEPOUG TOU EXEI APEAATEI KaI/f) TTOPAAEIWEI va TTPOCKOIOE! OTTOIOOATTOTE
TAAPN KaI/fi €TOpPKN €yypaga kai/fj oToixeia kai/fj dnAwaoelg kai/f] oTTodeIKTIKA Kal/f] dIKaloAoynTiKG Ta oTroia atroteAolv
TTpoUTTé0eon yia Tnv ekTéAean TNG EvioAAg MAnpwunig yia Auyeon Metagopd MioTwong i Tnv ekkivnan tng Mpdgng NMAnpwung
yia Aueon Metagopd Miotwong f Tnv ekTéAean Apeon Metagopd lMNMiotwaong, n

(xv) n TpameCa kpivel 6T v ekkivrioel Mpdagn NMAnpwung yia Aueon Metagopd MNioTwong i ekTeAéoel 1] atmodexTei TNV EvioAn
MAnpwung yia Apyeon Metagopd Miotwong ) ekteAéoel Apyeon Metagopd MioTwong duvatd va UTToOTEl TTEPIOPITUOUG Kai/f
ATTaYOPEVUTEIG OTNV XPAON OTTOIOUBHTTIOTE VOUIOUATOG 1| TNV TTPAofacn o€ ayopEég Kal OTO XPNUOTOOIKOVOUIKG oUoTnua €ite
AOyw Kupwoewv (TrepIAapBavopévwy Kal SEUTEPOYEVIV KUPWOEWV) Kai/f atrayopeUoewy Kal/f TTEPIOPICHWY BACEl YnPIoUATWY
Twv Hvwpévwv EBvwyv kai/f Tng EupwTraikng Evwong kai/fj Twv EUTTOPIKWY f OIKOVOUIKWY KUpWaewv TnG Eupwtraikng Evwaong
Ka/f) GAAWV XWpPWV Kai/f) opyaviouwy Kai/r) oTroleadATTOTE QUCUEVEIG ETITITWOEIG TNV ASITOUpYia Kai/f) TNV €TTIXEIPNON TNG KaI/f
OTn CUVEPYOAGIa TNG KE OTTOIAOATTOTE TMOTWTIKA 1) GAAa 10pUaTa, N

(xvi) n EvroAnq MAnpwpunig yia Auyean Metagopd MioTwaong dsv cup@wvei pe Tnv EvioAn, A

(xvii) n Tpdmela kpivel 611 0 MeAdTNG dEV EUTTITITEI OTNV TTOAITIKF) aTTOS0OXNG TTEAATWY TNG i TrTapaBidleTal n ev AdGyw TTONITIKA,

(xviii) n TpameCa kpivel 611 N EvioAr MAnpwung yia Apyeon Metagopd Miotwong A n Mpdaén MAnpwung yia Ayeon Metagopd
MioTwong n n ektéAeon Apeong Metagpopdg lMioTwong eptepiéxer 1I81aiTEPA UWPNAS Kivouvo Kai/f) gival EKTOG Twv Opiwv aTTOdEKTOU
KIvOUVOU yia Tnyv idia.

14.2 H Tparmeda dev Ba atmooTeilel 1) KolvoTroifoel amreuBeiag atov MeAdTtn Tnv dpvnon Tng va ekteAéael EvioAn MAnpwpng yia
Apeon Metagopd lMNiotwong ) va ekteAéoel Ayeon Metagopd MiotTwong, aAAd Ba kaBioTd Tnv TTAnpogopia diabéaiun aTov
MeAdTn, ekTOG av autd atrayopeleTal atmd Toug Kutrpiakoug, Eupwraikolg vopoug, Kavoviguoug Kai/f) odnyieg, ota Kévipa
TpameQikwv Epyaciwv g Tpdredag r ue TNAEQWVNUA GTNV UTINPETIa EUTTNEETNONG TTEAATWV.

14.3010uU 0 MeAdTNng cival KaravaAwTAg i MoAU Mikpry ETTixeipnon, ektog edv autd atrayopevetal ammd 1o Nouo, n Tpdamela 6a
eidoTtroioel Tov MeAdTn yia Toug Adyoug dpvnaong To GUVTOROTEPO duvaTd Kal, £V TTACT TTEPITITWOEI, JEXPI TO TEAOG TNG ETTOPEVNG
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banking redefined MEPOZ I' — OPOI ['A THN MAPOXH YMHPEZIQN NAHPQMQN

EPYAOINNG NUEPOG PETA OTTO TNV nUEpounvia Awng TnG odnyiag Kai e dikaiwpa Trapdracng NG ev Adyw 1poBeopiag katd pia
(1) emmAéov epydaiun nuépa yia TG TTPALEIS TTANPWUAG Twv oTToiwv N évapén dievepyeital o £yxaptn pop@r|. Eav n dpvnon
gival avTikelyevikd dikaiohoynuévn, n Tpdmela dikaioUTal va Xpewael Tov MeAdTn TEAN yia Tnv KoIvoTToinan NG apvnong 01TTwg
opiCetal atov [Mivaka MpopunBeiwv kal Xpewoswv Tng Tpatredag.

14.4H Tpdrreda dev Ba gival uTTEUBUVN YIa OTTOIEGONTIOTE ATTWAEIEG UTTEDTN O MEAAGTNG aTrd TNV Apvnon TG va ekTeAETEl EVTOAN
MAnpwpng yia Apeon Metagopd MiotTwong i va ekteAéoel Apeon Metagopd MNioTwong.

14.5EvtoAf TAnpwung yia Apeon Metagopd MMiotwong Tnv otroia apveital va ekteAéoel n Tpdatreda Bewpeital 0TI dev €xel
TTAapaAn@OEi.
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MEPOZ A

OPOI XPHZHZ TQN YMHPEZIQN ONLINE BANKING

O1 1Tpdvoleg Tou TTapdévTog Mépoug A OTTwg TpoTToTToloUvTal aTTd KalpoU €Ig Kaipd sival emmmpocaBeteg ota dAAa Mépn kai
atToTeEAOUV avaTTOOTIO0TO PEPOG TWV IMevikwv Opwv kal MpolTTobéoewy. Ze TEPITITWON avTIQATEWY PETALU TwV TTPOVOIWV TOU
TTapovTog Mépoug A kal Twv GAAwV Mevikwv Opwv kai MNpoudtroBécewy, TO TTPpWTO Ba UTTEPIOXUEI OE OXEON PE TN XPHON Tou
Online Banking.

1. Fevikoi Opoi

1.1. To Online Banking Tpoo@épeTtal yia xprAon amé tov Kdtoxo Aoyapiagpol kai/ff Tov EEouciodotnuévo XpAoTtn yia
Aoyapiaauod kai ek pépoug Tou Kardyou Aoyapiagpou Tnpoupévwy Twv Mevikwv Opwv kai MpoutroBéoewy, Tou Nopou kal GAAwvV
TETOIWV OpwV Kal TpoUTToBéaewy TTou N Tpdrreda Ba uioBeTel aTTd KaIpoU €16 KaIpO Kal Toug oTToioug Ba koivoTroiei Tov Karoxo
Noyapiacpou. Nogital 611 0 Kdroxog Aoyapiacgpou Ba gival utteUBuvog yia OAeG TIG TIPAEEIG KOBWG Kal yia TIG TTOPAAEIWYEIG €K
uépoug Tou E€ouaiodotnuévou XpARaoTn.

1.2. Z10 Online Banking ptropei va éxel TpéoBaan kail va ToXpnoipoTroiei: Puaikd/vouikéd TTpdowTTo TToU:
()  Eivar E¢ouaiodotnuévog Xpriotngkai

(i)  Mapeixe otnv Tpdrmeda Tnv TautdtnTa Xpriotn Kai TTapéAafe atmd Tnv Tpdammeda TTpoowpive Kwdikd TTpocBaong o
oTroiog TTpéTTel va aAAayBei Tnv TTpwTn @opd TTou o E¢ouaiodotnuévog Xpnotng éxel rpéoBaon oto Online Banking.

1.3. H TpdamreZa diatnpei To dikaiwpa va apvnBei Tnv aitnon eyypaeng ato Online Banking.

1.4. O Kdrtoxog Aoyapiaopuou TrpéTrel va diaag@alilel 0TI o E¢ouaiodotnuévog XproTng aTTodEXETAI KAl TITAVTOTE CUMUOPQWVETQI
ue Toug TTapdvTeg MevikoUg Opoug kai Mpoutrobéoelig. O E¢ouaiodotnuévog XpARoTng 6a CUPPOPPWVETAI TTAVTOTE TTARPWG UE
Toug MevikoUg Opoug kal MpolTrobéoeig KaBwg Kal pe OAEG TIG EVTOAEG K/ odnyieg Kai/fj TTONITIKEG TTou €kdidovTal aTTd TNV
Tpdameda atmod Kaipou €16 Kaipd yia Tn Aeitoupyia Tou Online Banking.

1.5. H Tpameda Ba didel OAeg TIG TTAnpo®opieg TTou {nTouvTal Kal Ba ekTeAei 0dnyieg TTou didovTal péow Tou Online Banking atrd
Tov E€ouaiodotnuévo XproTn o otroiog Tapéxel Tnv TautdTnTa XproTn Kal oTrolodNTToTe aTrd Toug Mnxaviopyoug Avayvwpiong
ka1 E¢ouai1086Tnaong Toug otroioug n Tpdtreda duvaTto va atraitei atmd Kaipou €16 KaIpo.

1.6. O1 pdvoleg TTou opidovtal oTo TrTapdv Mépog A puBpifouv kai/f) kaBopifouv Tig apoifaieg uTToxpewaoelg TG TpdTtedag Kal
Tou Katdyxou Aoyapiacyol oxeTikG Pe TIG ouvahhayég Tou OeUTepou péow Tou Online Banking pe tnv Tpdamela kai gival
ETMITTPOOOETEG aTOUG UPIOTAUEVOUG ["evikoug Opoug kail MpouTtrobéoeig Trou Trepiéxovtal ato Mépog I

1.7. O E€ouaiodoTtnuévog xpnoTtng Ba diac@aAilel 0TI GAeG o1 0dnyieg TTou didel oTnv Tpdatreda ival akpiBeig kal TTARPEIS.

1.8. O E&ouaiodotnuévog Xpriotng Ba xpnaigotrolei Tnv Tautdtnta Xprotn kai/fp Toug Mnxaviopoug Avayvwpiong Kal
E¢ouciodétnong yia va amoktd Tpdofacn ot Kal XPnolPoTrolei TIG amd KaipoU €1G KaIPpOV TTPOCPEPOUEVEG UTTNPETIES
NAEKTPOVIKAG B1adIKTUOKNG TpaTTedIkhG utrnpeaiag Online Banking Tng Tpdtelag o€ oxéan Pe Toug Tpatredikous AoyaplaouoUlg
Trou dlaTnpei pe TNV Tpdatreda €ite YOVOG i aTTd KOIVOU PE OTTOIOOATTIOTE TTPOCWTIO, i TOUG AOYapPIGGHOUG OTTOIOUBNTIOTE TPITOU
ge gx€an JE Toug OTToioug duvaTtd va £EouaiodoTeiTal OXETIKA OUVAUEI OTTOIOUBNTTOTE EyypAPoU i UTTO oTroladATToTE 1010TNTA
duvapel OTToIOUSATTOTE VOUOU.

1.9. Av n Tautdétnta Xprotn tmou Trapéxetal ammd Tov E€ouaiodotnuévo XpraoTn, dev eival diabéaiun, n Tpdmeda Ba ekdWaEl
diagopeTikA TautdtnTa XprioTn otov E¢ouaiodoTtnuévo XpRoTn.

2. Ao@dAcia kai Meplopiopog EuBivng

2.1. Nooupévou travtote 611 0 E¢ouaiodoTtnuévog XprioTnG CUUUOPQWVETAI JE OAEG TIG OTTAITACEIG ACQAAEIQG TTOU TTEPIEXOVTAI
aToug TTapovTeg MevikoUg Opoug kai MpoUTtrobéacig N Tpatreda Ba KAAUTITEl OTTOIECONTTOTE ANETES CnNUIEG ugioTaTal o KaToxog
Noyapiaouou e€aitiag S1adIKTUAKNG atrdTng, Adyw Trapafiaong Tou d1adIKTUaKoU GUATHPATOG ag@aleiag TnG Tpatredag Trou ExeEl
WG atmoTéAeoa TN un eouciodotnuévn TTPOoRacn oToug AoyaploouoUugTou.

2.2. O Kdaroxog AoyapiacuoU avékkAnta efouaiodotei Tnv Tpdtmeda va amodExeTal wg OeOVIWG €E0UCIODOTNEVES
otroieodATToTE 0dNYieg atd Tov E¢ouaiodornuévo XproTn, rou didovral péow Tou Online Banking pe Tnv TautotnTa XpnoTn Kai
0110100 TTOTE aTTd Toug Mn)aviopoug Avayvwpiong kal E¢ouaioddtnong mou n Tpdtreda duvaTto va atraiTei atro Kaipou €1G Kaipd
Kal Ta otroia Ba koivotroifjoel otov Kdroxo Aoyapiacuol. O Kdaroxog Aoyapiacgpou dnAwvel, atmmodEXETal Kal eyyudTal OTi
avaAapfavel TTARpn uBUvN va dilac@aAilel TN cupguopeworn Tou EEouaiodotnuévou XproTtn e Toug TTapovTeg IMevikoug Opoug
kai MNpouTroBéoeig.

2.3. H TpdamreCa duvaral, yia Adyoug ac@AAEIag, Kal o€ OTToIadATIOTE OTIYUN TO BEwpPRoEl avaykaio, va akupwaoel Tnv TautétnTa

XpAoTn kai/f) Toug Mnxaviopoug Avayvwpliong kal E¢oucioddtnong kai/f) To Kataxwpnpévo Kivntd TNAEQwvo Tou MeAdTn atméd Ta

apxeia TG ka/fy va TTapayxwprioel otov E¢ouaiodotnuévo Xpriotn véa Tautétnta XpAoTtn kai/fj Mnxaviopoug Avayvwpiong Kai

E€ouaioddtnong kai/fp Kwdiké MpdoBaong kai/f va ¢ntroel véo apiBud KIvnToU TNAEPWVOU YIa YYPa®H.

EmmpdoBeta 0Awv Twv GAAWV PETPWY aoPaAEiag TTou TTEPIEXOVTAl OTOUG TTapovTeS Mevikoug Opoug kal MNpoutrobéoelg, o
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E€ouaiodotnuévog XpAotng avaAapBavel va Tnpei Tig akoAoubeg dladikaoieg ac@AAEIag TIG OTTOIEG avayvwpidel WG oUoIWdEIG
Tpog amopuy un e€ouaiodoTnuévng TpdaPacng oto Aoyapiacud kai/ff oto Online Banking. O Kdrtoxog Aoyapiaouol
avayvwpidel kal cup@wvei 0T Ba gival TTARPWGS UTTEUBUVOG yia oTToladTToTE {nuId TTPOKANBEI €iTe oTOV €QUTO TOu, OTNV TpdTredan
gg oTToI0dNTTOTE GAAO TTPOCWTTO Oav ATTOTEAEOUA TnNG TTapaAsiyng Tou Egouciodotnuévou XpAoTn va Tnpei Tig dladikacieg
ao@dAeiag:

O E&ouoiodoTtnuévog XpAaTng TTPETTEl TTAVTOTE:

(a) Na AapBdvelr 6Aa Ta avaykaia pETpa yia TNV atmmo@uyn Tng doAIag xprong tTng TautdétnTag XpAoTn, Twv Mnyaviopwv
Avayvwpiong kai E¢ouaioddtnong kai Tou kataxwpnuévou apiBpou KivnTou TNAEQWVOU Kal/f} KwIKWY ao@aAeiag rj CUOKEUNG.

(B) Z& kapia aTTOAUTWG TTEPIOTACN VA PUNV aTTOKAAUTITEI O€ OTToIoVONTTOTE AAAO oupTTEpIAauBavopévou uTtaAAAAou Tng TpdTredag
Toug Mnxaviopoug Avayvwpiong kai E¢ouaiodétnorg tou oto Online Banking aképa kai av Tou {ntnBei va ToTTpagel.

(Y) Na kparei TavTote 08 aO@aAEG PEPOG Kai/f) aTov EAeyxO Tou otrolodnTroTe Mnxaviopud Avayvwpiong kal E¢ouaioddtnong,
kai/n otroiadnTrote Méoa MAnpwpng TTou duvatd va TTapéxel n Tpamela atmd Kaipou €1G KaIpo.

(8) Na diaypagel a1md TO KIVNTO TOU TNAEPWVO TO PAVUPA To oTToio TrepiEXel Mnxaviopoug Avayvwpiong kal E¢ouaioddtnong
apéowg POAIG To AdBel kal TTOTE va pnv ypdgel i va atmoBnkevel Toug Mnxaviopoug Avayvwpliong kai E¢oucioddtnong Tou o€
oTToIadATTOTE AAAN LOPOA.

(¢) Na atrogpeuyer va diaAéyel Kwdiko MpoéoBaong o otroiog duvatd va mrpoadiopileTal eUKOAQ OTTWG NUEPOUNVIEG yévvnaong,
apIBUOUG TNAEPWVWV KTA.

(oT) Na eival utrelBuvog yia TNV aTrooUvdean Kal Tn ekkaBApion oTToIwWVOATIOTE TTANPOQOPIWV ATTO OTTOIOdNTIOTE TNAEPWVO,
TTPOCWTTIKO UTTOAOYIOTH A GAAO e€0TTAIOUO TTOU XpnoiyoTroiei yia Tpdafacn oto Online Banking, Trpiv va a@Avel 1o ev Adyw
TNAEPWVO, TTIPOCWTTIKG UTTOAOYIOTH 1 €EOTTAICUO AVETTITAPNTO.

(¢) Na éxer emiyvwon Tou mepIBAANOVTOG Tou Katd Tnv Tpdofacn Tou oto Online Banking kai va diac@ahiel 611 dev
TTapakoAouBeiTal r nxoypageitai.

(n) Na diacpahilel 6T £xel Tpdafacon ato Online Banking eAéyxovtag To TMOTOTIOINTIKO TOU ECW TOU TTPOYPAPUOTOG TTAONYNONG
yia va BeBaiwverar 611 avrkel ato Online Banking kai 611 dev €xel Angel.

(0) Na BeBaiwveral 611 SV UTTAPYOUV TTPOYPAUUATA TTAPAKOAOUBNGNG GTOV NAEKTPOVIKO TOU UTTOAOYICTH KAI/f O€ KIVNTH CUOKEUN)
agou og TéTola TTePITTITWOon N TautdmTa Xprjomn, Kai otroloadiTmoTte Mnxaviopog Avayvwpiong kai E¢ouaioddtnong | otroladiTToTe
GAAN TTAnpogopia ac@disiag duvatd va Beadei i va KaTaypagei.

(1) Na eykataoTtroel éva evnuepwpEVo TTIPOYPOPMA TTPoaTadiag atmd 100G (antivirus system) kai va eAéyxel oUOTNUATIKG TOV
NAEKTPOVIKG TOU UTTOAOYIOTH Kal/f TNV KIVNTF) TOU OUOKEUN YIa 100G.

(k) Na pnv avoiyel nAekTpovika pnviparta atrd AyvwaoToug atrooToAE(G Kal va Ta diaypdel xwpig va dioBadel Ta TTEPIEXOPEVE TOUG
oUTWG WOTE va aTToPeUyEl TOV Kivouvo va AapBdver 100G.

(A) OudétroTe va gvepyei aTn BAcn oTTOIOUSATTIOTE NAEKTPOVIKOU PINVUUATOG, ETTIOTOANG 1] GAANG ETTIKOIVWVIAG TTOU PEPETAI VA £XEI
atrooTaAei ) diatuttwBei atrd Tnv Tpdmea Tou Tov KaBodnyei ) Tov evBappuvel va eTTIOKEPOEi oTToI0dNATTOTE GAAN 1I0TOCEAIDQ
KaI/| €QapuUoyn KIVNTAG CUOKEUNG TNV OTToia TTApousiddel wg GAAN i kaivoUpyia I0ToogAIda Kai/f) Epapuoyn KIVATAG GUOKEUNG
Tou Online Banking. H dietBuvan Tng 1oTooeAidag Tou Online Banking eivan https:/online.ancoriabank.com. H eykatdoTtaon tng
€EQAPHPOYNG OE KIVNTF) GCUOKEUN TTPETTEI VO YiVETOI JOVO PECW TWV ETTICNUWY KATAOTNUATWY £pappoywy TnG Apple kai Google.

(1) Na pnv xpnolpoTrolgi oTrolodATTOTE KOIVOXPNOTO UTToAoyIoTr yia TTpdaBaacn ato Online Banking.

2.4. O Egouci0doTnuévog XprRoTng TTPETTEI AUEoWG Kal Xwpig kaBuaTtépnan va TTANpo@opei TNv Tpdatreda OTTwG TTPOVOEiTal aTOV
Opo 2.6 1o KaTw oTo TTapdv MEPOG O€ TTEPITITWAN TTOU EVTOTTICEl, UTTOWIAZETAI ] GUVEIBNTOTIOIE:

(a) O1i n TautéTnTa Xprotn, kai/f ol Mnxaviopoi Avayvwpiong kai E¢ouaioddtnong Tou €xouv yivel yvwaToi g€ TpiTo TTPOCWTTO;

(B) OT 10 KIVNTS TOU TNAEPWVO KO/} GUCGKEUN TTOU XpnoluoTrolei yia Tpdafacn oto Online Banking éxel kAatrei, utreaipeBei,
X00¢i, TaBel BAARN, ekTeBEl o€ KaTdyPNON, 1 av UTTApPxEl TTBavOTNTA ) UTTOWIa yia akAaTAAANAN f un e§ouaiodotnuévn xpron i
av Ogv £xel An@Oei evTOG TOU aVAUEVOUEVOU XPOVOU;

(y) Ot 0 Noyaplaocpdg Tou €xel XPewOEei pe To TTOGO OTTOIACBNTTOTE CUVAAAQYAG TTOU TTPAYUATOTTOINONKE XWpPIig TNV odnyia i
ouykaTdBeon Tou;

(8) Otro1001TTOTE AdBOG A BAGRN GTN AciIToupyia oTToIoUdATTOTE aTTd Toug AoyaplaouoUg Tou pe Tnv Tpdrreda.

2.5. Xwpig va emnpedlovtal o1 6pol Kai Tpoutroféoelg oto Mépog I o mavw, o Kdtoxog Aoyapiacuou Ba eival TTARpwG
uTTEUBUVOG YIa OAEG TIG ouvahAayég TTou ekTeAoUvTal péow Tou Online Banking (cuptrepiAapBavopévwy oTrolwvOARTIOTE 0dNYIWV
didovTal péow Tou Online Banking) a1md Tov E€ouaiodotnuévo XproTn. Av yia otrolodRtroTe Adyo @avei otnv Tpdatreda 611 éva
pN €§0UCIOBOTNUEVO TTPOCWTIO €XEI XPNOIPOTIOINCEI ] ETTIXEIPNOEl va xpnolyotroioel To Online Banking, yia va eméuper pe
OTTOI00ATTOTE TPOTTO 0TO Aoyapiacud otroioudnTroTe Katdyou Aoyapiaouou A yia va dwael oTrolieadrroTte odnyieg atnv Tpdrrela,
n Tpdmela duvaTal va atroKaAUWEl OTTOIEGOATTOTE OXETIKEG TTANPOPOPIEG TNV AGTUVOWIa ] g€ TETola KUBepvNTIKA 1 GAAN apxn
TToU Ba Bewpnoel KatdAANAN. Mapd Ta o Tavw, av évag E¢ouaiodotnuévog XprnoTng yvwpiel A uttowiadeTal 6Tl OTTOIOdNTTOTE
TpiTO TPOOWTIO yvwpilel A duvatd va yvwpiler tnv Tautdétnta XpAoTtn kai/fp Toug MnyaviopoUg Avayvwpiong Kai
E€ouaioddétnong, 1 om utmmpéav otroliecdrmrote un eouciodoTnuéveg ouvallayég oto Aoyapiaopud, o Efoucaiodotnuévog
XpRoTng TTPETTEI APECWG:
(a) Na aAAager Tov Kwdiko MpoéaBaong ry 1o MIN oto Online Banking kai/f) va emikoivwvioer ye Tnv E§utnpétnon MeAatwy yia
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va aAAGEel To KaTaxwpnuévo aplBud TNAepwvou Tou/TnG av yvwpilel A uttowiddetal 6T duvard va £Xouv TTapapIaoTEi;

(B) Na emkoivwvnoel ye Tnv Tpamela ato 8000 0050 f oto + 357 22849000 av TnAepwvei atrd 10 §wTEPIKO ) va ETTIOKEPOEI
OTTOIOdATIOTE ATTO Ta KEVTPA TPATTEQIKWY £pyaaiwv Tng Tpdrredag (f o€ omoiadntote dielBuvon Tmou n Tpdmeda duvaTtd va
Kolvotroifjoel atov Karoxo AoyapiacpoU kai/j atov EEouciodotnuévo XprioTtn ammo kaipou €1g Kaipd oTwg n Tpdmela kpivel
KOATAGAANAO). O1 TNAEPWVIKEG ETTIKOIVWVIEG Ba KaTaypApovTal. Z€ TTEPITITWOTN TTou 0 Egouaiodotnuévog XproTng €190TToINoEl THV
Tpdmela 6TTWG opicetal o Tavw n TautdtnTa XpnoTn, ol Mnxaviopoi Avayvwpiong kai E¢ouaioddtnong kai o eyyeypappEvog
apIBuoG KivnTou TNAE@Wvou dev Ba Trapéxouv TTAéov TTpdafacn ato Aoyaplaoud péow Tou Online Banking.

Ta oToIxeia TTOU TTEPIEXOVTAI OE TETOIEG KATAYPOAPES KA OTTOIETDITTOTE KATAYPAPES TTANPOPOPIWYV ival adlau@IoBATNTN papTupia
Kal aTTOd€IEN O€ OTTOIAdNTTOTE DIAPWVIa.

2.6. O Kdaroxog NAoyapiaopoU avahapfavel 0TI autog kal o E§ouaiodotnuévog XpAoTng Ba xpnaoipgoTrololy TTAvToTE VOUIUA Kal
EVNUEPWEVA TTPOYPAUATA TTAONYNONG ] EQAPUOYEG YIa KIVNTA yia TTpdafacn péow Tou diadikTuou oto Online Banking.

2.7. Tnpoupévwyv Twv TTpovolwv Tou Opou 2.1 mo mavw oTo Tapdv Mépog, avefdpTnta arrd Tov TPOTIO JE TOV OTTO0IO YiveTal N
mpoéoRacn oTo Aoyopiaopd Tou Katoxou Aoyapiacpou, €ite pe 1 xwpig TN xpnon Twv Mnxaviopwv Avayvwpiong Kai
E&oucioddétnong, n Tpdrmeda dev Ba gival uTrelBuvn PE OTTOIOVONTTOTE TPOTTO VIO OTTOIEGOATIOTE EUUETES ATTWAEIEG OTTOIOUDATTOTE
€idoug TTou duvard va utroatei o Kdroxog Aoyapiacuou r o E¢ouaiodotnuévog XpAaTng i oTrolodNTroTe GAA0 TTPOCWTTO WG
atToTéAeopa Un egoualodotnuévng TTpocBaong oto Aoyapiacuod améd Tpito TpdowTro péow Tou Online Banking.

2.8. Xwpig va emrnpeddeTal n yevikOTNTA TWV TTI0 TTAVW N Tpdteda o€ Kapia atmroAUTwG TePITTTwon Ba BewpnBei utrelBuvn yia
TNV amwAela dedopévwy 1 yia otroladiTroTe ¢nuid TTou duvaTtd va utrooTei o Katoxog Aoyapiaopol 1 o E¢ouciodoTtnuévog
XpAoTNnG 1 OTTOIOBATIOTE TPITO TIPOCWTIO WG aTToTéAeTpa PN e€ouaiodoTnuévng TTpdofacng ato Aoyapiacud péow Tou Online
Banking.

2.9. EkTt6¢ 60wv TrpofAETTovTal atmd Tov Kutrpiakd vouo, n Tpdamela dev Ba gival utrelBuvn yia oTroladhTToTe aTTWAEIa ) ¢nuid
otov Kdroxo Aoyapiacpol 3 otov Efouciodotnuévo XpAoTtn rp o€ OTTOIOOATIOTE TPITO TIPOOWTIO YIA OTTOIOdNTIOTE [N
emeepyacpévn | AavBaopéva emeCepyacpévn i KaBuoTepnuévn eKTEAEON OTTOIOCOATIOTE OUVOAAAYNG, AOYW NAEKTPIKWY,
NAEKTPOVIKWYV, PNXAVIKWY, ETTIKOIVWVIOKWY 1 TTapouoiwv BAABWYV 1A yia aTTWAEIEG A CnUIEG TTOU TTPOKUTITOUV ATTO OTTEPYIEG,
TTOAEUO, QUOIKEG KATAOTPOWPEG I OTTOIEGONTTOTE AAAEG QITIEG AV AUTEG gival TTEPAV Tou eUAoyou eAEyxou Tng Tpdrredag. O Katoxog
NoyapiacpouU Ba gival utrelBuvog kai Ba atrolnuiwaoel TNV Tpdteda yia otroladnTToTe aTTWAEID 1 {nuId TTou n TpdTtreda uTTEaTn
Kai/f] Ba uTTOOTEl O€ TTEPITITWAON TTOU N €V AOYw aTTWAEIa i} {nuIA TTpokaAeiTal e€aITiag oTTolIa0dATTIOTE TTPAENG i TTAPAAEIYNG TOU
Katdéyou Aoyapiaguou kai/fj Tou E¢ouciodotnuévou Tou XproTn.

2.10. O Kdaroxog Noyapiacuou 1 o E¢ouaiodotnuévog XprnoTng TTPETTEl Kail €XEl KABKOV va TTANpo@opei ypatTwg TNV TpdTreda
auyéowg, yia otroladAToTE aAAayl oTo Ovopa Tou, €BvIKOTNTa, £yypaga ToutdTnTag, OIEBuvon, aplBud TnAe@Wvou
(oupTrepIAapuBavouévou Tou KIVNTOU TNAEPUWVOU) Kal NAEKTPOVIKH diglBuvon.

2.11. H Tpamela Ba €xel To dikaiwpa va I0dyel oTroladnTroTe eMITTPOCOeTa PETPa 1 dladikaoieg ao@aAgiag kal Ba TTAnpo@opei
ypaTrTwg Tov Kdroxo Aoyapiacpou yia auTd.

3. EkTéAeon Odnyiwv

3.1. Xe mepimTwaon Tou otroieodnTroTe EvioAég MAnpwpuAg Sidovtal péow Online Banking o1 mpévoieg TTou opi¢ovtal ato Mépog
[ Baioxuouv.

3.2. H Tpamefa avoAauBdaver tnv €ubuvn yia kat@AAnAn kai €ykaipn €kTéAEon Twv odnyiwv Tou didovrar amd Tov
E€ouaiodotnuévo XpAoTn, agol autég AngBouv atrd ta cuoTtriuata NG Tpdmmeag, CUPNPWVA PE KAl TNPOUNEVWY Twv [evikwv
Opuwv kai MpoitTodécewv.

3.3. H Tpameda diatnpei 10 diKaiwua va KaBuoTePHOEl OTTOIOBNTIOTE EKTEAEDN ) VO PNV EKTEAECEI OTTOIEGOATTOTE 0dNYiES yia
METAPOPES TTOTWYV AV OI €V Adyw odnyieg utrepPaivouv Ta ecwTEPIKA Opia aag@dAeiag TTou opifovTal atod Tnv Tpdrreda, Kai/f) Toug
KavoviopouUg TTou emmiaAAovTal atrd OTToIadNTTOTE OXETIKI) VOUOBEDIia, TTOU ATTOCKOTTIOUV GTNV TTPOCTACIA TWV CUUPEPOVTWY
ag@dAieiag Tou E€ouciodotnuévou Xprotn kai/fj Tng Tpdmelag kai o€ TéTola TepiTmTwaon o Efouaiodotnuévog XprioTtng Ba
e1dotroInBei péow Tou Online Banking yia 1o yeyovog 0TI 01 0dnyieg Tou OV £XOUV EKTEAEDTEI.

3.4. Edv o MeAdtng eivar KatavaAwTng ) MoAu Mikpr Etixeipnon, n Tpdtreda diatnpei 1o dikaiwpa va KaBuoTepei TNV eKTEAEDN
] VA PNV eKTEAET OTTOIEOBNTTOTE OONYIEG VIO HETAPOPES XPNUATWY 1) va avacTéAAEl TR Xprion Tou Méoou MAnpwuwy, dv utrdpxouv
Aoyol, oxeTikoi ye Tnv ac@dAsia Tou Méoou MAnpwpwy, TNV uttévola un eykekpipévng i 86Aiag xpAong Tou Méoou MAnpwuwv
), oTNV TEPITTTWoN Méoou MANPWHWY PE TIIOTWTIKG Avolyud, CNUAvTIKA auénuévo Kivouvo va evdéxeTal va pnv gival o MAnpwAg
oe Béon va eKTTANPWOEI TIG UTTOXPEWOEIG TTANPWUNG Tou. Z& TETOIO TTEPITITWON N Tpdtreda evnuepwvel Tov MeAdTn yia Tnv
avaoToAn Tou Méoou MAnpwpwyv kai/f 6T n odnyieg Tou dev £XOUV eKTEAEOTEI Kal TOUg Adyoug, OTTou gival duvaTdv, TTPOTOU
avaoTOoAEl N XPAON TOU PECOU TTANPWUWV 1), TO ApyOTEPO, ANECWG META, €KTOG av n ev AOyw evnuépwaon avTtifaivel o€
QVTIKEIYEVIKA aITIOAOYNUEVOUG AGyoug ac@aAciag i atrayopevetal atmd AAAN ocuvaer diataén tou Oikaiou TG Eupwtraikig
‘Evwong A Tou dikaiou Tou oikeiou kpdtoug péAoug. O TMdapoxog YTnpeoiwv MAnpwuwy aipel Tnv avacTtoAr Tou Méoou
MANpwpwv | To avTIKaBIoTA pe véo Méoo MAnpwpwy, JOAIG o1 Adyol TNG avaoToAAG TTAWOouUV va ugicTavTal.

3.5. H TpdameZa duvarar va apvnBei ae Mapoxo Ymnpeaiwv MAnpogopiwy 1 o€ MNdapoxo Ymnpeoiag Ekkivnong MAnpwung tnv
TTPOoRacn g€ Aoyapiaoud TTANPWHWY VI GVTIKEIMEVIKA SIKAIOAOYNUEVOUG Kal OEOVTWG TEKUNPIWHEVOUS AGYOUG TToU GXETICoVTal
ME TN Mn eykekpipgévn A Trapdvoun Tpocfacn o€ Aoyaplaoud TANPpwUwWwy, €ite amd Tov ev Adyw [ldpoxo YTnpeoiwv
MAnpogopiwv Aoyapiacuou eite attd Tov ev Adyw Mapoxo YTnpeaiag Ekkivnong MAnpwpunig, ouptrepihaufavopévng g un
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EYKEKPIPEVNG ) TNG BOAIOG €vapgng TnNG TTPAgNG TTANPWUNG. Z& TETola TTEPITITWON, €dv o0 MeAdTng eivar KaravaAwThg i MoAu
Mikpry Emrixeipnon, n Tpamela evnuepwvel Tov MNeAdTn yia Tnv dpvnon Tpocacng GTov Aoyapiaguo TTANPWHWY, OTTWG Kal Yia
Toug AGYOUG TTOU £YIVE N EVEPYEIQ AUTH, OTTOU gival duvaTov, TTPoToU UTTdpEel dpvnan TTpdafaacng r, To apyoTEPO, OUECWG UETA,
€KTOG AV N €V AOYW evnuéPwan avTiRaivel O AVTIKEIMEVIKA aITIOAOYNUEVOUG AOYoug ao@AAEIag ) attayopeleTal atmd GAAn cuvaen
diaragn Tou dikaiou TNg Eupwraikhig ‘Evwong 1 Tou SIKaiou TOU OIKEIOU KPATOUG HEAOUG.

3.6. & epiTrTwon pn TANPWEAG Aoyapiacuou 1 HeEAAOVTIKAG 0dnyiag TTAnpwung Adyw EAAeIWNG Ke@aAaiwv aTo Aoyaplaguo
yla otroiodnTroTe GAA0 Adyo, n Tpdmela duvaral va B€oel oTn d1GdBeon Tou E§ouciodoTtnuévou XproTn TTANPOYOPIEG OXETIKA UE TN
un TAnpwur] péow Online Banking.

3.7. H Tpatea duvatal va Béoel avwTata 6pia GUVOAAQYWY EKTOG €AV, KATOTTIV OXETIKOU aITAUATOG Tou eAdTn, éxel i Ba €xel
oupewvnBei dlagopeTikd petagu Tou MNeAdtn kai TNG Tpdtredag kai/r) oroladrTroTe GAAa Opla o€ oxEon pe Toug Aoyaplaououg,
Ko/l o€ oxéon Pe Ta €idn odnyiwv Kal/f maoToTtroinan Tng auBevTikOTNTag Kau/fp Méoa MAnpwpung kai/f Tpotmo pdéoaong. Ta
Opia autd duvaTo va gival dopnuéva ocUPPWVa PE TNV agia Twv cuvaAAaywyv Kai/fj Tov 6yKo Twv cuvaAAaywVv Kai/fj TO XpOvIKO
di1aoTnua kai/f To €idog cuvaAAaywv 1 e otrolodATTOTE GAAO KpITAPIO (Metric) TTou Ba atropaaioel n TpdTeda, katd TNV ammoAuTn
Kpion Tng. Ze epiTTwaon TTou otroladATToTE 0dnyia utrepPaivel oTToI0OATIOTE OTTO Ta Opla TNG TpdTredag T6TE N TpdTela duvaTal
va apvnBei Tnv ekTéAean. Ta 6pia eival diaBéaiua oe OAa Ta Kévipa Tpatmelikwv Epyaoiwv Tng Tpamelag kai otnv loTooeAida otnv
evotnTa evikoi 6poi kal Tipég (General Terms and Rates).

4. Evnuépwon kai Op8oTnTa MAnpogopiwv

4.1. O E&ouaiodotnuévog Xpratng duvard va TAnpogopnBei yia To utrdéAoiro Aoyapiacuou kai/f yia Mpageig MAnpwuwy TTou
TTpaypuaToTToloUvTal TTpog Kal atréd 1o Aoyapiagud péow Online Banking, kai/fj o€ oTro108ATTOTE KEVTPO TPATTECIKWY EPYOTIWY TNG
Tpdamredag kai/f ue oroiodnTToTe AAAO péoo n Tpdrreda Bewpei katdAAnAo.

4.2. To Online Banking emtpétel evnuépwaon Aoyaplaopwy o€ TTpayUaTIkKG Xpovo. Mapd 1o yeyovdg autd, o xpdvog Trou
XpelageTal yia va oAokAnpwOei n emegepyaaia odnyiwv duvartd va diagEpel avaloya Pe Tn @UCN TOUG KAl PJE TO KOTA TTOCGO N
emegepyacoia Tpayparotolgital apéows. Q¢ ek Toutou, 0 E&ouaiodotnuévog XpAotng avayvwpidel kal atrodéxeral OTI Ol
TAnpogopieg TTou aoxeTiCovtal e To UTTGAOITTO Aoyapiacpou kail TIG auvaAAayég péow Online Banking €ival 1600 evnuepwpéveg
0600 ETMTPETTOUV TO CUCTAPATA TNG TPATTECAG KOTA TO XPOVO TG avalntnong, aAAd duvatd va pun cuutrePIAaUBAvoUV TPEXOUOES
ouvaAAay£g TTou dev Exouv TUXEN ETTEEEPYOTiag 1 eTTaARBeuUoNG.

4.3. H TpameCa Ba katafdAAel kGBe €UAoyn TTpooTrdBeia va Slag@alifel TNV opBATNTA OTTOIWVINTIOTE TTANPOPOPIWY TTOU
AapBavovral a1md Tov E€ouaiodotnuévo Xpriotn péow Online Banking aAAd, ektdg 6TTwg Trpovoeital amd Tov Kutrpiakd vopo, n
Tpdmea dev Ba ival UTTEUBUVN Yia TNV 0pBATNTA TWV £V AGYW TTANPOQOPIWY A YIa OTTOIAOATIOTE OTTWAEIQ, AUEDN ) EUUEDT, TTOU
uoioTartal o Kadroxog Aoyapiacyou fi oTToI0OATTOTE TPITO TIPOCWTTO GTAV Ol TTANPOPOPIES Eival aVAKPIBEIG 1 PN EVNUEPWHEVEG.

5. Mepropioudg MpoéoBaong otnv Ymnpeoia kai TEpUATIONOG

5.1. H TpdmeCa duvatd va deopeloel [ va mepiopioel Tnv TTpéofacn oto Online Banking yia avTiKeIJeVIKA aiTioAoynuévoug
AGyoug TToU oXETICOVTaI [E:

(a) Tnv aocgdAeia Tou Online Banking kai/f Tng TautétnTag XpAoTn kai/i Twv Mnxaviopwyv Avayvwpiong kai E¢ouaiodétnong;

n

(B) Tnv utroyia yia pn e€ouaiodotnuévn f ddAia xprion Tou Online Banking kai/fj Tng TautétnTag Xpriotn kai/f Twv Mnxaviouwyv
Avayvwpiong kal E¢ouoioddéTtnong;

(Y) ZnpavTika augnuévo kivduvo o Karoxog Aoyapiagpou va aduvartei va eEoQAnoel Ta xpén Tou.

5.2. H TpameCa Ba eidoTrolei Tov Kdtoxo AoyapiaouoU pe oTrolodATToTE TPOTTO Bewpei KATAAANAO OXETIKA pE TN déOPEUON ) TOV
mEPIopIoPS TTpoéoBacng Tou oto Online Banking kai Toug Adyoug yia Tnv Tpaén tng Tpdmefag. H Tpdrmeda dev Ba TTapéxel Tig
TTpoavagepBeioeg TTANPoYopieg O€ TTEPITITWON TTOU TTPATTOVTAG auTd Ba TTapaBiale otrolodATToTe I0XUovVTa Kutrpiakd vouo A
Kavoviouo6 fj Ba atmoteAoUae aTtrelAf yia THAoPAAEIQ.

5.3. H Tpameda €xel To dikaiwpa va avaoTeilel Tn Aeitoupyia Tou Online Banking kai va eidoTrolei Tov Katoxo Aoyapiacuou kai/f
E&ouaiodotnuévo Xpriotn pe otmrolodATToTe péoo n Tpdatreda Bewpei KATAAANAO.

5.4. O1 Tpévoleg yia TepUaTIONd oTo Mépog AloyUouv.

6. Eidotroinoeig péow pnvupdrwy - Text Alerts

6.1. H Ymnpeoia Text Alerts ival pia utrnpeoia mou poo@épeTtal atmdé 1o Online Banking TTou atrooTéAAEl KOIVOTTOINTEIG KOl
€I00TTOINCEIG GTOV KATaXWPNUEVO aplBud KivnToU TNAEQWVOU Kai/r) aTnv Kataxwpnuévn ouokeur Tou E§ouaiodotnuévou Xprotn
YIQ KOl O OX£0N UE OUYKEKPIUEVEG OUVOAAQYEG i UTTOAOITTA 1} OTTOIAdNTTOTE AAAN TTANPOPOPIa | UTTNPETIa TTPOCPEPETAI ATTO
Kaipou €16 kaipd atd 1o Online Banking Tng Tpdmelag kai Tou ¢nreital atro Tov Eouaiodotnuévo Xpriotn péow Online Banking.

6.2. O Katoxog Aoyapiaguou e€ouciodotei Tnv Tpatreda va atrooTEAAEl UNvUPOTa HEGW OTTOIOUBATTOTE KAVAAIOU SIaVOuNG OTTWG
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10 AIadiKTUO, TO TRAETTIKOIVWVIAKS SIKTUO 1| OTTOI0BTTOTE GANO PECO ETTIKOIVWVIAG.
6.3. O Kdrtoxog Aoyapiaopou avayvwpilel kai ammodéxetal 611 n Tpdameda:

(a) dev gival kan dev Ba gival utreUBuvN ) uTTéAoyn yia Tn diaypa@r|, YePIKA dlaypa@r f aduvayia va YETadWOEl OTTOIAdATTOTE
unvipara;

(B) dev eyyudrail 611 n uttnpeoia Text Alerts Ba gival ouvexAg, £ykaipn, acPaArg ) xwpig Adon;

(y) dev Ba eival utrelBuvn Pe kKavéva TPOTTO yia OTroIadATTOTE atmwAela i ¢nuiG oTroloudnTToTE €idoug TTou ugioTaTtal o Katoxog
NoyapiacpouU Kai/f TpiTa TTPOCWTTA WG ATTOTEAETUA TOU TrEPIEXOUEVOU TTOU pETadideTal péow Tng utrnpeaiag Text Alerts;

(0) Ze repiTrTwon Tou o E¢ouaiodoTtnuévog XproTng Kataxwperaoel va apiBud Kivntolu TnAE@wvou Kai/r) NAEKTpoviKr dielbuvan
€KTOG aTTo 10 BIKG Tou, N TpdTreCa dev Ba gival uTTeUBUVN PE OTTOI0OATTOTE TPOTTO YIa OTTOIAdTTOTE ATTWAEIA, ¢nuId r} SUCKOAIQ TTOU
UTTOKEITAI TO TTPOOWTTO OTO OTToi0 Ta unvupara Text Alerts ammrooTéAAovVTal. Z€ TTEPITITWON TTOU TO £V AOYW TTPOOWTTO TIPOBGAEI
agiwon amolnuiwaong évavtl TG Tpdmedag amd auth Tnv dmown, o Kdroxog Aoyapiaopou Ba amolnuiwaoel Tnv Tpdmela
TARPWG.

6.4 Na va gival emAECIpOG yia Tnv YTnpeoia Text Alerts, o Katoxog Aoyapiacpou trpétrel va diatnpei TpeXoUuevo AoyopIaauo.

6.5. K&Be koivotroinon A ufivupa Text Alerts ammooTéAAETal udvo pia Qopd. Ze TTEPITITWAN TTOU O TTAPAANTITNG dlaypayel Eva
uAvupa, n Tpdrmela dev €xel Tn duvatdTNTA va {AVAOTEIAEI TO PfjvVUpa.

7. Aikaiwpara MveupaTtikig IdlokTnoiag

H xprion Online Banking até Tov Katoxo Aoyapiaouou kai/f) Tov E€ouaiodotnuévo XpAaTtn dev Toug idel oTrolodrTroTe SIKaiwua
aTn TVeUPaTIKr 1IB1I0KTNCIa TNG TpdTtelag, TG otroiag n Tpdatreda ival o VOUIPOG IBIOKTATNG Kal OTTOIadATTOTE avTiypa®n A dlavour)
| aTroaTOAR 1 PETAd0ON PE NAEKTPOVIKO 1) GAAO p€oo ) TpoTToTToinan f TTpoaappoyr otroloudnTroTe UAIKoU Tou Online Banking
atmayopeUeTal auoTnpd.

8. @davarog N AvikavoTnra E§ouciodornuévou Xprortn kai/in Karéxou Aoyapiacuou

Mapd 10 Bdvato A Tnv avikavoTnTa Tou Katdyou Aoyapiaauou kai/fj Tou E€ouciodotnuévou Xpriotn, n Tpatreda Ba dikaiouTal va
TTapéxel OAeG TNG TTANPOQOpPieg TToU ¢nTolvTal Kol va ekTeAei OAeg TIG odnyieg TTou Oidovral péow Online Banking
XPNoIhoTToIWVTag TNV TauTtdTnTa XpAaoTn Kai Twv Mnxaviopwv Avayvwpiong kal E€ouaioddtnong péxpig 6Tou o ev Adyw BdavaTog
N avikavéTnTa eEABEI OTNV TTpogoxr TnNG Tpatedag, kal emBeRaiwBei atrd Tnv Tpdrrela.

46

102.100_GRE_08/2024



vww.ancoriabank.com

ANCORIA

— BANK FENIKOI OPOI KAl TPOYNO®EZEIS
banking redefined MEPOX E — OPOI XPHEHE TON TPAMEZIKQN KAPTQN
THZ ANCORIA BANK

MEPOZ E

OPOI XPHZHZ TQN TPAMEZIKQN KAPTQN THZ ANCORIA BANK

O1 1pdvoleg Tou TTapovTog Mépoug E 6mrwg TpoTTotrolodvTal atmd KalpoU €Ig Kaipd eival empooBeTeg ota dAAa Mépn kai
atToTeAOUV avaTTOoTTO0TO PEPOG TWV IMevikwv Opwv kal MNpolTToBEoewy. Ze TTEPITITWAON AVTIPATEWV PJETAEU TWV TTPOVOIWY TOU
Tapovrog Mépoug E kar Twv dAAwv evikwv Opwv kal MNpoitobéoewy, To TTpwTo Ba uTrepIoXUEl O€ OXEON PE TN XPRON TwvV
KapTwv.

H Képta Mastercard ekdidetan atmd tnv IPS Solutions Ltd pe adeia amd 1n Mastercard International Incorporated. H IPS Solutions
Ltd eival eyyeypappévn otnv Kitrpo pe apiBud eyypapng HE 346719 kai pe eyyeypappévo ypageio otnv 066 ABaidoong 62,
pageio 101, ZtpéBoAog 2023, Acukwaia Kumrpog. H IPS Solutions Ltd €ival éva eykekpipévo idpupa NAEKTpovIKOU XprHATOG,
ad€I000TNPEVO, EYKEKPIPEVO KOI ETTOTITEUOHEVO aTTO TNV Kevtpikr Tpdamela Tng Kutrpou pe apiBuod adeiag 115.1.3.28. H Kdpta
diEmeTal amé Toug Trapovreg Opoug kai MpolUmoBéoeig NG Tpdamelag kai €xel Tpoofacn oTo diabéoiyo UTTOAOITTO TOu
ouvdedepévou Tpexoupevou Aoyaplacpou otny Tpdmeda. H Tpatreda cival adeiodoTnuévn, EyyeypauMEVN Kal ETTOTTITEVETAI OTTO
Tnv Kevtpikr Tpdrmeda Tng Kdtrpou pe apiBuod adeiag 115.1.1.1.8.

To Mastercard eivar onua katateBév kar o oxedlaoudg Twv KUKAwV eival eutropikd onua tng Mastercard International
Incorporated.

1. Fevikoi Opol

1.1. O1 TapdvTeg 6pol Xprong Twv KapTwyv 1Tou avagépovTal oto Tapov Mépog E, axetikd pe Tn xpron tng Kaptag atmod tov
Kdrtoxo Kaptag gival emrpdabeTol TTpog Toug UQIGTAUEVOUG OPOUG Kal TIPoUTTOBETEIG TToU TrepiEXovTal oTo Mépog I.

1.2. O1 Kapteg Tng TpameCag duvavtal va XpnaipotroinBouv padi ye 1o MIN, cupewva pe 1o €idog Tng KapTag, yia Tnv avaAnwn
peTpnTwv améd 1a SSKs tng Tpdmedag kai atré otroiadnmote ATM TTou @épouv Ta orjpata Tou oxediou atmrodoxng TnG Kaptag. Ol
Kdapteg duvaTtd €Tmiong va xpnoigoTrololvTal yia TV ayopd EUTTOPEUMATWY Kal UTTNPECIWY PEoW dIo@OpwVY KavaAiwy (TT.X.
KOATAOTAMOTO Kal 0TO 1adiKTUO) TTOU TTApEXOVTAl ATTd TTPOUNOEUTEG TTOU TTAPOUCIAZOUV Ta OAUOTA TOU CUCTAUATOG TTANPWUNAG
Tng Kdprag.

1.3. H Kdpta mpémrel va utroypagetal amd tov Karoxo KapTag auéowg PeTa Tnv TTapaAaBi TNG Kal YTTOPEi va XpnoIYOTToIETal
uovo:

(a) Até Tov Kdrtoxo Kaprag;

(B) Zupgpwva pe Toug I0XUOVTEG OPOUG KATA TO XPOVO TNG XPrRong Tng;

(y) Otrou o Noyapiaoudg Kaptag gival TpeXoUevog Aoyaplaouog, EVTOg Kail JEXPI TO UQICTANEVO BIABECIPO TTIOTWTIKO UTTOAOITTO
TOU TPEXOUEVOU AOYapIOGHOU;

(6) OtroUu 0 Noyaplaoudg Kaptag gival Aoyapiaouog UTTEPavaAWewG, EVTOG Kal JEXPI TO CUUQWVNHEVO OpIO;

(€) ZUpewva pe Toug vopoug Tng Kutrpiakng Anpokpartiag; Kai

(oT) Evtog Tou xpovikoU SIaoTAPATOS yia To oTToio n KapTta gival €ykupn.

1.4. O Kdartoxog Kaptag dev emmpémretal va xpnaoiyotrolei Tnv Kdpta mépav Tou opiou Tou Aoyaplagpol Kdaptag émmwg autd
avagépetal o Tavw. QoTdéo0, av yia otrolodiTToTe Adyo 0 Kdroxog Kdptag xpnaoipgotroinael Tnv Kapta kot autd Tov TpoTIo,
161E 0 KAaToxog KdpTag eival uttéxpeog va eE0pAnoel apéowg TNV ev Adyw un e€ouaiodotnuévn utrépRaan TTAEoV TOKO Kal TOKO
uTTEPNMEPIaG Kai/fi oTTolea®nTIOTE GAAEG emTIBapuvaelg kal ol TTpdvoleg Tou Opou 7 Tou Mépoug B Ba 1oxUouv. OtroladiTroTe
ZuvaAldayn pe Kapta trou éxel wg atroTéAeapa Tnv utrépBaon Tou opiou Tou Aoyapiaopol Kaptag Ba uttokeital o empBdapuvon
utréppaong. H ioxtouoa e1ri Tou TTapdvTog emBdpuvon utrépBaong dnAwvetal oTov Mivaka MpounBdeiwy Kal Xpewaewv.

1.5. Zupouwveital 6T Ye OKOTIO TNV aoPAAeia kal TTpooTaaia Tou Katdyxou Kdptag kai Tng Tpdtredag, KTOG €AV, KATOTTIV OXETIKOU
airfuaTtog Tou MeAdTn, éxel  Ba éxel cupewvnBei dIaPopeTIKA PETAEU Tou MeAdTn kai TG Tpdmelag, n Tpdmeda diatnpei 10
dIKaiwpa va epapuodel nuepnaia opia kai/fj 6pia cuvaAlhaywv kai/f] otov apiBud cuvaAlaywv kai/fj otroiadATToTe GAAa dpia
XpPnong, €18IK& ava@opikad pe xpAon g Kaptag tnv omoia n Tpdatmeda duvard va Bewpnoel acuviBiotn. Ta épia autd eivai
d1aBéaipa og OAa Ta KEVTPQ TPATTECIKWY £pYaaiwyY TNG Tpdrredag kal aTnv loToogAida atnv evotnTta Mevikoi 6pol kai Tipég (General
Terms and Rates).

1.6. H Kdapta, ek166 TN KdpTtag Mastercard, ekdiderar amré Tnv Tpdmela kai ival 1diokTnaia Tng. H Kdpta Mastercard ekdidertai
atré kai givar 1dloktnaia g IPS Solutions Ltd. O Kdaroxog Kdptag mpétrel va emoTtpéwel TV KdpTta apéowg poAig ¢ntnbei atd
Tnv Tpameda. Metd Tnv eidoT1roinon Tng Tpatelag TTpog Tov Katoxo KapTtag yia Tnv emMaoTpo®n Tng KapTtag, otroiadnTroTe Xprion
NG Kdptag amrd Tov Kdtoxo Kaptag eival rapdvoun mpdagn. Ze tétoia epimtwaon o Karoxog KapTtag ival utrelBuvog yia OAeg
TIG ouvaAAay€g TTou TTpaypaTtoTrololvTal Je T XprRon Tng Kaptag péxpr Tnv emMaoTpo®n TG otnv Tpamelda.

1.7. H Tpdmreda £xel To dikaiwpa atrd KaipouU 1§ Kaipd va ekdidel véeg KApTEG o€ avTIKATAATAON UQIoTANEVWY KapTwyv. H véeg
KdapTteg duvatd va eival d1a@opeTikoU €idoug atod TG uiaTapeves Kdapteg. EkTog av o Katoxog Kdptag €idoTroinBei tepi Tou
avTiBétou, ol Tapovreg evikoi Opor kai MNpoutroBéoeig Ba 1oxUouv yia Kdépteg tTou ekdidovral O avTIKATACTAON TWV

u@ioTauevwy. H Tpdtreda £xel To dikaiwua, TNPOUPEVWY Twv TTpovolwy Tou Mepi Yrnpeoiwv MNMAnpw pwyv Nopou Kal SAwv Twv
oxeTikwv EupwTraikwv Kavoviopwv kar Odnyiwy, va apvnBei aitnon yia £yKpion CUYKEKPIPEVNG GuVaAAayriG ue KapTa.

1.8. EmmpocBeta n Tpdmela duvartal va avaoTeilel TN xpAon tng KApTag yia avTIKEIYEVIKA aITioAoynuévoug AGYoug TTou
oxeTiCovTal E:
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(a) Tnv aogdAeia Tng Kaptag fy Tov MpoowTrikd ApiBud Avayvwpiong Tng (MIN);

(B) Tnv utroyia yia Tn un €gouaiodotnuévn i dOAIa Xprion Tng KapTag, Tou Mpoowtikou ApiBuou Avayvwpiong Tng (MIN) A
OTTOIOOATIOTE EEATOUIKEUPEVO XOPOKTNPIOTIKA 00@aAgiag TNG KAPTAG A xprion Tng KdpTag yia TTapdvopoug OKOTroug.

1.9. H TpdmreCa Ba kovotrolei atov Kdroxo Kaptag Tnv avaaToAn Tng xpriong Tng KapTag Kai Toug AGyoug yia TNV avaoToAr TnG.
210 BaBuo Trou gival duvaTod n KolvoTroinan Ba TTpaypaToTrolEiTal TTPIv atrd TNV avacToAn TG xprong Tng Kaptag A 1o apydTepo
apéowg petd. Nogital 611 n Tpatreda dev Ba TTpoRei aTNV KolvoTroinan av auTo gival avTiBETo O€ AVTIKEIPEVIKOUG AOYoug aoPaAsiag
r av atrayopeveTal améd GAAeg TTpovoieg Tou KutrpiakoU i EupwTraikoU Nopou. Mepairépw voeital 6T N Tpdmreda Ba avakaAéoel
TNV avaaToAr TnG xpriong Tng Kdptag ) Ba tnv avtikaraotioel pe véa Kapta poAig oi Adyol yia Tnv avacToAr Taloouv va
UTTAPYOUV.

1.10. Av {ntnB¢i amrd Tov Kupio Katoxo Kaptag, n TpdmeCa duvarail va ekdwaoel emMTTpooBeTn KApTa o€ 0TToI0dNTTOTE TTPOCWTIO
pe atréAuTn euBuvn Tou Katoxou Kdptag. O1 6pol xpriong tng Kaptag Ba 1oxuouv €1Tiong yia Tn Xprion tng atré otrolodATTOTE
E€ouaiodotnuévo Katoxo Kdptag. E@’ 6oov AdBel ypatrth eidotroinon amréd tov Kupio Kdtoxo Kdptag, n Tpdmela Ba éxel eKTOG
atrd TIG AAAeG TNG eouaieg To DIKaiwWPaA va akupwaoel otroladrTroTe KapTa dideTal oe EEouoiodotnuévo Karoxo Képrag, kar o€
TéTol0 TrEPITTTwon o Kupiog Kdroxog Kdaptag kar o Efouaiodotnuévog Kdatoxog Kdaprtag TpéTrel va €mmOTPEWYOUV 1 va
Tapadwoouv apéowg Tnv Kapta otnv Tpamefa. H Tpdmeda diarnpei 10 dikaiwpa va apvnbei tnv aitnon yia €kdoaon
emITTPO00eTnNG KdpTag oe dAAo TTpdowTTO.

O Kupliog Kdroxog Kaptag kai o E¢ouaiodotnuévog Katoxog Kdptag Ba ival atrd koivou kai EexwpioTd utrelBbuvol yia OAEG TIG
ouvaAAay£ég TTou TTPOKUTITOUV aTTd T Xprion NG Kaptag eite ammd Tov Kipio Kartoxo Kdptag eite amd tov E¢ouaiodotnuévo
Kdrtoxo Kaptag kai Ba gival aTmd Koivou Kai EEXwPIoTa UTreUBuvol yia OAEG TOUG TIG TTPAGEIG KAl TTAPOAEIWEIG.

1.11. Edv o MeAatng eivar KatavaAwTAg A MoAU Mikpr Emmixeipnon, n Tpdmeda ogeilel, 61Tou atraiTeital atmo Tov Mepi YTrnpeoiwv
MAnpwpwv Népo, va epapudler Auotnpr] E€akpiBwaon Tautétntag tou MNeAdTn TpIv va TTPAYHOTOTIONEI TTANPWUA O1md TOoV
Aoyaplaouo Tou MeAdTn.

1.12. Edv o AikaioUxog i n Tpdmela tou AikaioUyxou dev ammodéxetal Auotnpn EakpiBwon Tautétntag Tou MeAdtn oTig
TEPITITWOEIG eKEiVEG OTTOU N TpdTreda utroxpeouTal va epapudlel Auotnpr E€akpifwon Tautdtntag Tou MNeAdTn Kol N TTAnpwun
yiveral a1 Tov Aoyapiaopo Tou MNeAdTn kai o MNeAdTng dev €xel ouvaivéoel, n Tpdmeda eEakoAouBei va oeilel va aTTonUIWOEl
Tov MeAdTn Tng. Yo autég TiIg ouvBnkeg n Tpdrreda dikaioUTtal va ¢ntrioel atmonuiwaon améd Tov AikaioUxo 1 Tnv TPATreda Tou
AikaioUyou. H Tpamefa duvatal va ¢ntioel BonBeia arrd Tov MeAdtn 6tav autd eival eUAOYO Kal aTTapaitnTo YIa va TTPoREi o€
TETOIO ATTAITNON.

2. Agitoupyia Tou Aoyapiacpuou Kaprag

2.1. H Tpameda Ba xpewvel 1o Aoyapiaopud Kaptag pe ta moad 6Awv Twv ZuvalAaywv pe Kapta TTou ekTeAoUvVTal OTTO TOV
Kdaroxo Kaptag. O Kdrtoxog Aoyapiaopol Ba eival utrelBuvog yia Tnv TANpwuA otnv Tpdmeda 0Awv Twv TTOCWV TTou Ba
XPEWVOVTAI OTTWG AVAQEPETAl TTIO TTAVW, €KTOG €dv o MeAdTtng eivar KatavoAwTAg i MoAU Mikp Emmixeipnon kai dev €xel
€€ouo10d0TACEI TN TTPAEN yia TNV OTToIa TTPOEKUYAV CnUIEG aTrd Tn Xprion amoAeaBévTtog 1 kAatrévriog Méaou MANpwuwy R atod
utreéaipean Méoou MAnpwuwy. Ze auth TNV TTEPITITWAON 0 MeAGTNG uTToXPEOUTAI VO avaAdRel OAES TIG CnNUIEG PEXPI AVWTATOU
TTogou TrevrvTa eupw (€50). O1 6poi 9 (¢) Tou Mépoug I kai o1 6pol 5.7 kai 5.8 Tou Mépoug E epapudlovtal. Nogital 611 n Tpamela
Ba €xel To améAuTo SIKaiwha va gupywneidel xwpig rpoeidotroinon otov Katoxo Aoyapiaouou, OAES TIG OQEIAEG 1) Ta TTOCd
(oupTrepIAapBavopévwy, XwpPIg TTEPIOPICUO, VOUIKWY Kal SIKACTIKWY aUOIBWYV) TToU TTPOKUTITOUV aTTd ] 0€ OXE0N WE TN XPnon
NG KdpTag £vavTi oTToloudATIOTE TTICTWTIKOU UTTOAOITTOU R Aoyapiagpou TTou o Katoxog Kaptag diatnpei ue Tnv Tpdrrela.

2.2. Z0pogwva pe Tig pévoleg Tou Opou 4 ato Mépog A o TTavw, n Tpdrreda Ba £xel To aTTOAUTO SIKaiwPa va HETABAAAEI, KATA
TNV Kpion TnNG, TO TTOOOGTO KAl TO EAAXIOTO TTOGO TwV EMRAPUVOEWY TTOU OXETICoVTal JE TN xprion KdpTag kai Ba didel oxeTIKA
€100110iNOoN aToV KdTtoxo KdpTag e Tov TpoTT0 TTou avaépetal atov Opo 5 Tou Mépoug A 1110 TTavw.

2.3. OAa 1a To0d Twv GUVOAAQYWY TTOU TTPAYUOTOTTOIOUVTal O€ VOUIOHUA JIOQOPETIKG aTTé TO VOUIoUa Tou AoyaplaopoUl Kaptag
Oa peTarpémrovral 010 VOUIoHa Tou AoyapiacuoU KApTag XpnoIUOTIoIVTAG PIa GUVAAAQYUATIKR ICOTIMIO TTOU UTTOAOYiZeTal pE
Bdaon Tnv Ty ZuvaAdaypaTikig Avagopdg Trou Trapéxetal atro Tn Mastercard kai/fy Tn Visa Europe Limited tTnv nuépa tmou n
Mastercard kai/r) n Visa Europe Limited emre€epydaderar Tn guvaAAayr). AuTA N gé€pa evOEXETAI va gival SIGPOPETIKN AT TNV NUEPa
TTpayuaToTToinang TG ouvaAAayns. OAeg o1 GuvaAAayEG TTOU TTPAYUOTOTTOIOUVTAI G€ VOUIOUA OIOQOPETIKO OTTO TO VOUIGUA TOU
Noyaploopou Kdaptag Ba empapuvovral pe Xpéwon OlekTTepAiwong uTToAoyIfOuevn €TTi Tou TToo0U TNG CUVOAAQYRG Kal
oupTTePIAQUBAvovTal OoTnV TEAIKH] CUVOAAQYUATIKE 100TIYIA TTOU XPNOIYOTTOINBNKE yia TN ouvaAlayr|. AETTTOUEPEIEG OXETIKA E
QuTAV TNV Xp€won (CUPTTEPIAAUBAVOUEVOU TOU OUVOECHOU Yia TOV UTTOAOYIOTH PETATPOTTAG vopioparog Mastercard kai Tou
ouvd£CoMOU yia Tov UTToAoyIoTH PeTatpoTrhig vopioparog Visa Europe Limited) Bpiokovral otov [lMivaka MNpopnBeiwv Kai
Xpewaewv TnG Tpamedag, o omoiog BpiokeTal oTnVv laTooeAida atnv evétnTa Mevikoi 6pol kai Tiuég (General Terms and Rates).
TéTOI0 XPEWGN UTTOPEI VO TPOTTOTTOIEITAI KATA KAIPOUG, OTTWG TTPORAETTETAI OTNV TTAPAYPAPO 4 TOU TUAKATOG A avwTéPW.

2.4. H Tpamela dev Ba Bswpeital ge ommoI100M1ToTE TPOTTO UTTEUBUVN av 0TToI00ATTOTE TPiTo MPdowTro dev atrodexTei TNV KdpTa.
Tnpoupévwy Twv TTpovoiwy Tou Mépoug I 1o TTévw oTroiadiTToTe dlapwvia PeTagu Tou Katdyou Kaptag kail Tpitou MNpocwTrou
OXeTIKG e ZuvaAhayég pe Kdptag, dev Ba eTTnpeddouv e OTToI0dATTOTE TPOTTO TNV UTTOXPEWOT Tou KaTtdyou KAapTag va TTAnpwael
otnv Tpdtrea oTToI0dATTOTE OPEINGUEVO TTOOO TO OTTOI0 TTPOEKUWE 1 OXETICETAI UE TN XPron TG KApTag kai kayia atraitnon i
avratraitnon Tou Katéyou Kaptag £vavt Tpitou NpoowTtrou dev Ba atToTeAEl UTTEPACTTION ) AvTATTAITNON EvavTiov TNG TpAaTTeCag.

2.5. Zuuyoewva Je TIg TTPodvoieg Tou Mépoug I 1m0 TTavw, Ta TTOCd TTOU avagE£PovTal oe aTrodEigelg TTwARgewy Ba gival TTAnpwTéa
OTO GUVOAS TOUG Kal OTToIadATTOTE aTraiTnon Tou Katéxou KapTag évavTi oTToloodnTIOTE £TMIXEIPNONG dev dUvATAl VO UTTOKEITAI
g€ ouuywneIouo A avratraitnon évavtl NG Tpdmedag ekTOG O€ TTEPITITWOTN TTOU N €TTIXEipnon ekdidel aTrddEIEN ETTIOTPOPAG YIa
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ouykekpigévn ZuvoAhayng pe Kdapta, omdéte n Tpdmmefa Ba moTtwoel 10 Aoyapiaoud KapTtag pe 1o TTo00 TTOU QAiVETAl WG
TTANPWTED TTAVW OTNV OTTOBEIEN ETTIOTPOPNG, VOOUUEvou OTI N atrodeign emoTpoPrG oTaAei atnv Tpdmela amd 10 oX£DI0
TANPWHAS.

3. Evnuépwon kai Koivotroinoeig

3.1. EmmpdoBeta oTIg KolvoTToInoelg Tou avagépovTal otov Opo 10 Tou Mépoug I o mavw, n Tpdmeda Ba armrooTEAAE
unvipata Text Alerts otov apiBud kivntou tnAepwvou tou Ba d0Bci amd Tov Kdatoxo Kdptag yia OAeg TIG SIABIKTUAKEG
€€ouaIodoTAOEIG.

3.2. Emi Tou mTapdvrog kai €kTOG av n Tpdmela €100TToINCEl DIOPOPETIKA Tov KAToxo KAPTOG PE OTTOIOdNTIOTE TPOTTO KPIVEl
Kat@dAAnAo, dnAwvovTtag pe Toio GAAO TPOTTO Ol TTANPOYOPIEG TTOU TTEPIEXOVTAI OTIG KOTAOTACEIS Tou Aoyapiacpuou Kdptag 6a
arrooTéAovtal otov Kdaroxo Kdptag wg ol mpoévoieg Tou Opou 10 oto Mépog I, o1 kataoTdoeig Tou Aoyapiacpuou Kdptag 6a
TTEPINAUBAVOUV ETTIONG TNV £TACI0 CUVOPOUN| Kal OAEG TIG ETTIBAPUVOEIG TTOU I0XUOUV Kail paivovtal atov lMivaka MNpounBeiwyv Kai
Xpewoewv Tng Tpdrredag.

3.3. O Kdaroxog Kdaptag trpétrel va €160TToIN0El apéows Kal Xwpig kaBuaTépnan Tnv Tpatreda pOAIG avTIAngOEi:
(a) Tnv ekTéAeon otrolacdnTToTE PN €§ouaiodoTnuévng ZuvaAlayng pe Kapra;

(B) OtroiodnTTOTE AABOG 1| AAAN TTapaTuTria oTnv Asitoupyia Tou Aoyapiaguol Kaptag atd tTnv TpaTrela.

4. Acgpalng ®uAagn Tng Kdaptag kai Tou NMpoowtrikou Apifuou Avayvwpiong (MIN)

O Kartoxog Kaptag mpémrel va xpnoiyotrolei Tnv KapTta cUu@wva pe Toug Trapovteg Mevikolg Opoug kal Mpoutrobéaeig Tou
BIETTouv TNV €kdoon Kal Xpron Tng Kal €18IkOTEPA va AauBdavel OAa Ta KaTaAAnAa pETpa yia TNV ao@aAr] @UAagn TnNg Kai Tnv
atropuyn d6AIog i pn €gouaiodoTnuévng Xprnong Tng Kaptag kai/fj Twv oTtoixeiwv g kai/fp Tou MIN. EvOeIKTIKG (aAAG Oxi
e€avTANTIKA), 0 Katoxog Kaptag TrpéTel:

(a) Katd tnv TrapaAafry Tou MNIN o€ €yypago r pvupa oTo TNAEQWVO, VO KATAOTPEPEI TO £yyYpa®o f va diaypd@el TO HAVUPA
auéowg;

(B) Otav aAAalel 1o MIN va pnv xpnoiyotroiei aplBuoUg TTou gival EUKOAO va evToTNIOTOUV, OTTWG NUEPOUNVIES yeVEBAIWY,
OUVEXONEVOUG apIBUOUG KTA.;

(y) Katé tnv rapaAafn) tng Kdptag va utroypd@el To TTow PEPOG TNG PE HOVIMO PEAAVI;

() Na pnv atmokaAuTrtel 10 MIN og 01m0I00MTTOTE TTPOCWTTO, CUUTTEPIAGUBAVOUEVWY TTPOCWTTWY TTOU QEépovTal OTI gival
uTTGAANAOI A avTITTpOowTTOI TNG TPATTECAS, aKOPa Kal av Tou ¢NTnBgi, ] o€ oTToIadNTTOTE I0TOCEAIDQ;

(g) Na unv onpeiwvel kai/fj va kataypdeel 1o MIN o€ otro10dATIOTE PECOV;

(o1) Na pnv emTpémrel ge OTTOIOOATIOTE TIPOCOWTIO va XpnoiyoTtrolei TNV KApTa Tou Kal va pnv oTToKOAUTITEl OTTOIadNTTOTE
TTANPOPOpIa O€ OTTOIOdNTTIOTE TIPOCWTTO OXETIKA WE TNV K&pTa Tou;

() Na ouppop@wveTal e OAEG TIG 0OnYieg TTOU KOIVOTToloUVTal € auTov atrd Tnv Tpdtreda atod KaipoU €Ig Kaipd o€ axéon UE TNV
ao@aAn @UAagn TNg Kaptag kai/f Tou MIN Tou;

(n) Na emkoivwvei pe Tnv Tpdmreda apéowg POAIG cupBei 0TToI0dATTIOTE aTTd Ta yeyovoTa TTou TrEpIypagovTal otov Opo 5.1 o
KATWw oTo TTapov Mépog E;

(8) Na €xer ravrote TNV KdpTta aTnv KAToxn Tou;
(1) Na xpnoipotroiei ac@aNopéveg I0TOTEANIOEG TTANPWHWV YIa OTTOIECOATTIOTE GUVAAAQYEG;

(k) Na TAnpogopei auéowg Tnv Tpdrreda yia otroladnTroTe aAAayr] OTa OTOoIXEia ETTIKOIVWVIAG 1 oTnv dietBuvan aAAnAoypagiag
TOU;

(A) Na eAéyxel TiG ouvaAAayEG TTou eKTEAOUVTAI OTNV KATAGoTaon Tou Aoyapiacguol Kaptag Kal va TTANPO@opEi auéows tnv
Tpdmela o€ TEPITITWON TTOU avTIAN@BEi oTToIAdATTOTE UN €§0UCI0dOTNKEVN GUVAAAQYR;

(1) Na diaogaAicer 6T Tpita MpdowTra dev TTApakoAouBoUV THAEQWVIKEG CUVAIOAEEEIG TOU KaToxou Aoyapiaguou oTav auTog didel
TOV apIBuo f AAAa oToIxEia TNG KApTAG.

5. KAotri} ka1 AtrwAgia tng Kaproag

5.1. Ze mepimTwaon ammwAeiag, KAOTTAG, KIVOUVOU PN £E0uaiodoTnuévng Xpnong, Cnuidg A un £ykaipng TapaAapig TG KAPTAG, f 0€
mrepitrTwaon 1ou 10 MIN yvwaTotroindei ae Tpito MpdowTo A g€ TEPITITWAON TTOU TTPOKUTITEl TTPAYMATIKOG Kivouvog 1o MIN va
yvwartotroinBei og Tpito MpdowTro, o Kdtoxog KapTag TTpéTTel auéowg va TTIKOIVWVAOE Je TNV Tpdatreda 24 wpeg TNV nuépa, 7
nuépeg TNV efSoudda oto 8000 0050 ry ato + 357 22849000 av TNAEQWVEI aTTd TO £EWTEPIKO i VA ETTICKEPTEI OTTOIODNTTOTE KEVTPO
TPaTeCIKWV £pyaciwyv NG Tpdmelag. O TNAEPWVIKEG ETTIKOIVWVIEG Ba KaTaypapovTal.

2nueiveTal 0TI OAA Ta TNAEPWVHPATA OTOUG TTIO TTAVW apIBPoUg Kataypd@ovTal yia oKoTTo emiBeRaiwong Tou Xpovou Katd Tov
oTtroio didetal n e160TT0iNOTN TOou Katdyou KdpTag yia Toug okotroug Tou Trapévrog Opou 5.
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Ta oToIXEia TTOU TTEPIEXOVTAI OTIG £V AGYW KATAYPAPEG KAl OTTOIEGOATTOTE KATAYPAPEG TTANPOPOPIWY aTTOTEAOUV adIau@IoBATNTA
QATTOOEIKTIKG OTOIXEIQ KOl OTTOEIEEIG YIO OTTOIAdNTTOTE DIAPWVIa.

5.2. Otav o Kdrtoxog Kdptag aduvartei va €TmikoivwvAoel Je TNV TpdTreda aToug TTIo TTAVw apIBPoUG TNAEQWVOU, PTTopEl  va
eidoTroIoel avaAoya pe Tov T0TTO TNG KdpTtag Tou 10 Kévipo EEutinpétnong Visa (Visa Global Card Assistance Service) A 10
Kévtpo E¢utrnpétnong Mastercard (Mastercard Global Services).

5.3. Av n eidotroinon dideTal TTpo@opIkG n Tpdtreda duvaral va ¢nTAoelypatrTr emBeRaiwon.

5.4. O Kdartoxog Kaptag mpétrel va mmapéxel otnv Tpdmela OAeg TIG TTANPOPOPIEG TTOU KATEXEI OXETIKA PE TIG TTPOVOIEG TTOU
avagépovtal otov Opo 5.1. Tou TapovTog Mépoug kal TpéTel va AdBel OAa Ta atrapaitnTa PETPa TToU aTTairouvtal atrd Thv
Tpdmela yia va BonBAoel atnv avixveuon TngKdApTag.

5.5. Ze TrepiTrTwon TéTol0G ATTWAEING, KAOTTAG, ¢nuIdG, KIvOUvou pn ggouaiodotnuévng xpriong i utroyiag diapporng A moavig
diapporig Tou MIN, o MeAdTng cuppwvei 611 N Tpdmela duvatal Katd Tn Aqwn €180TT0INCNG PE TOV TPOTTO TTOU TTEPIYPAPETAI GTOV
Tapov Opo 5, va akupwael Tnv KapTta kai va e@odidoel TNy acTuvopia fi otrolodrtroTe Tpito MNpdowTro pe oTToIe0dNTTOTE OXETIKEG
TAnpo@opieg. Av yivel katayyedia o1 n Kapta €xel amoAeoBei, kKAarei, ] uttdpxel Kivduvog pn egouciodoTnuévng Xprnong
(ouptrepiAapBavopévou, yia atmo@uyn au@ifoAiwy, eCaitiag OSiappong f mOavAg diappong Tou [1IN), dev Trpémel va
xpnoiyotroinBei Eava kal av aveupeBei TIPETTEI va KOTTET EYKAPTiwg Tou apiBoU KAPTAG KAl TOU TOITT KAl VO ETTIOTPAPE OUETWGS OTNV
TpaTeda.

5.6. H TpdmreCa diatnpei 1o dikaiwpa va emipapuvel Tov Katoxo KapTag pe oroiodrmoTe KOOTOG avTikatdaTaong Kaptag yia Kapta
TToU £X€1 aTTOAE0OEi, KAaTTEl, TTABEI NI, i} TTOU £XEI EKTEDET OTOV Kivouvo un e€ouaiodoTnuévng xprong (cuptrepiAapBavopévou,
ylia TNV ammo@uyr au@ifoAiwy, egaitiag diappong i moavrg diapporg Tou MIN) ) TTou £xel KATAOTPAYE £ UTTAITIOTNTAG TOU
Katéyou Kaptag, kaBwg kai ye TEAN yia Tnv emmavékdoan Tou MNpoowTrikoU ApiBuol Avayvwpiong (MIN) yia Tnv véa Kapta. To
o6 TwV £v Adyw ££6dwV opileTal aTtov lMivaka MpounBeiwv kai Xpewaewv Kal duvaTtd va TpoTToTroleiTal atd Kaipou €1 Kaipo
KaT& TNV Kpion Tng Tpdatelag oTo Babud TTou emMTPETTETAI AT TO VOUO.

5.7. Eav o MeAatng civar KaravaAwTtig f MoAld Mikpry ETixeipnon, €uBlvetal yia 6Aeg Tig {nuIEG TTOU OXETICOVTQI PE WN
eykekpipéveg Mpageig MAnpwung pEXP! avwTaTou TToooU TTeEVAVTA €upw (€50) yia Tig nUIEG TTOU aTToppEéOUV aTTO TN XPRon
OaTTOAE0BEVTOG | KAQTTEVTOG HECOU TTANPWUWY f aTTO UTTEEaipEDn PECOU TTANPWHWY, EKTOG €AV N aTTwAEla, KAOTIA | uTreCaipeon
Tou Méoou MAnpwpwy, dev ATav duvard va evromioTei amo Tov MeAdTn Tpiv atrd Tnv MNMAnpwun kai o MeAdTng dev evApynoe pe
00A0 N n ¢nuIa TTPOKARBNKE atrd TTPAEEIS 1 TTapaAsiyelg UTTOAANAOU, QVTITTIPOCWTTOU I KEVTPOU TPATTECIKWY EPYATIWV TNG
Tpdmeag R ovidTNTAG GTNV oTToia N TpdaTreda gixe avabéael TG dpacTNPIOTNTEGTNG.

5.8. O MeAdTNng dev Ba guBUveTal yia {nuIEG TTou Ba TTpokUWouv atrd Tn Xprion atmoAecBEVTOG 1 KAQTTEVTOG | aTTd uTte€aipeon
Méoou MAnpwuwv PETA TTou Ba e1doTToINaEl Xwpig adikaloAdynTn kabuaTépnan Tnv Tpdateda r Tov popéa TTou n TpdTreda opidel,
MOAIG UTTOTTETEl TNV AVTIANWN TOU N aTTWAEIA, N KAOTI, N uTre€aipeon A N pN eyKekpipévn xprion Tou Méoou MANpwPwWY €KTOG
€av o MeAdTNng evripynoe pe d6Ao.

6. Kiookia Autoegutrnpétnong (SSKs) kai Autopateg Tapiakég Mnxavég (ATMS)
6.1. H Tpdmeda kaBopilel TIg cuvaAAayEG TTou emTpETTOVTAl HECW TWV SSK.

6.2. H TpameCa dev Ba gival uttdAoyn kai dev Ba euBuveTal av yia otrolodnToTte Adyo Ta SSK 1ng Tpdmedag kai/fj Ta ATM dev
AeIToupyouv.

6.3. H TpameCa diatnpei 10 dIKaiwpya va xpewvel To Aoyaplaoud Kdprtag pe otroiadnmote £6oda  oxeTifovial pe
XPNHOTOOIKOVOUIKEG A PUN-XPNHOTOOIKOVOUIKEG CUVAAAAYEG o€ oTTo100TTOTE ATM avrkel o€ GAAO XpnuaToToTWTIKG idpupa. To
o6 TwV ev Adyw ££60wV opileTal aTov lNMivaka MpopnBeiwy kal Xpewaswv kal duvaTtd va TPOTToTToIEITal aTrd KalpoU €16 Kalpod
KaTa TNV Kpion Tng Tpatelag.

7. ATrokdAuyn MAnpo@opiwv

7.1. Tnpoupévwy Twv TTpovolwy Twv Opwv 7.2. ato TTapdv Mépog, TTAnpogopieg TTou apopouv Tov Kupio Katoxo Kaptag ) Tov
E&ouaiodotnuévo Katoxo Kéaptag dev Ba atrokaAutrrovral ammd tnv Tpdrmrela, ekTdG Ye TRV pNTA 1 ClwTTNEr ouykatdBeon Tou
Kupiou Karéyou Kdptag A Tou E¢ouaiodoTtnuévou Katdyxou Kdptag (avTioToixa o€ OTTolov oXeTICovTal o TTANPOoQopieg) f 6Tav n
Tpdmela cival uttoxpewpévn atré 1o Nopo va 1o Tpdgel | 6tav o NOpog emTpETEl TNV £V AOyw atrokaAuwn A 6tav n ev Adyw
ATTOKGAUYN TTPAYUOTOTTOIEITAI CUNPWVA PE OTTOI0BNTTOTE AdYy0o avagépetal aTov Opo 16 Tou Mépoug A, Mo TTavw.

7.2. Ze repimtwaon 1ou n Tpdtmrela katd Tnv atrdAuTn Kpion TNG TIOTEUEl OTI Eva N €E0UCIOBOTNHEVO TTPOCWTTO £XEI EKTEAETEI N
€Tmixeipnoe va ekTeAéoel | MOAvO va emixelprioel va ekTeAéoel ZuvaAhayég pe Kdpta, n Tpdmela Ba €xel To diKaiwpa va
katayyeider 10 Béua otnv AcgTuvopia Kal/f va ammoKoAUWel OTTOIEGOATIOTE OXETIKEG TTANPoOQopieg oTnv  ACTUVOia
oupTTEPIANOUBaVOPEVWY AETITOPEPEIWY TTOU OXeTiCovTal pe To Aoyaplaoud Kaptag Tou Katdxou KdpTag xwpig Trponyoupévwg va
AapBavel Tn ouykardBeon Tou Katdxou tng Kdptag mpogTouTo.

8. TeppaTiopog

8.1. Av o Katoxog Kaptag civar KaravaAwTig ) MoAu Mikpr) Emixeipnon kai o Aoyapiacuédg Kdptag diatnpeital o eupw ) o€
0110100 TToTE GAAO VOIGHa Tou EupwTraikou Oikovouikou Xwpou n Tpdtreda Ba didel otov Kdtoxo Kdptag mpoeidotroinon duo
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unvwv TIpIv va TTpofei OTov TEPUATIONO TNG CUPPWVIAG TTOU cuvopoAloyeital oto TTapdv Mépog. Edv o lMeAdtng eivai
KaravaAwTng 1 MoAu Mikpry ETrixeipnon, o teppationdg Ba gival xwpig empdapuvon ekTog av n ouppacn BpiokeTal o€ 10XV yIa
XPOVIKN TrEPiIodo PIKPOTEPN TWV £E1 (6) unvwv. O1 xpewoelg kaBopifovtal aTtov Mivaka MpopnBeiwy kal Xpewaoewy Kal duvaTéd va
TPOTTOTTOIOUVTAl OTTO KAIPOU €I KalPO KATA TNV Kpion Tng Tpdtredag oTto Babud Trou emMITPETTETAI OTTO TO VOUO.

8.2. Av o Kdatoxog KapTtag emlupei va TepuaTioel TN CUP@WVIa TTOU GUVOUOAOYEITal 0TO TTapOV MEpog TOTE TTpETTEL:

(a) Na arroaTteilel otnv Tpdmela ypatITh €1600TT0INCN TEPUATIONOU TOUAGXIOTO éva PAVA TTPIV KAI VA ETTIOTPEWEI APNEOWS OTNV
Tpdmela 0Aeg TIg KapTeg TTOU €xouv £kd0Bei atrd Tnv Tpdrrela;

(B) Na diaocgalioel 6T dev Ba uttdpEouv uvaliayég pe Kdprta petd TNV nuepounvia Katd Tnv otroia atr€oTEIAE TV €V Adyw
€100TT0INON TEPUATIOUOU Kal V& aKUPWOEl OTToIE0OTTOTE ETTavVOAApBavopeveg Zuvaldayég ye Kapta pe Tpita MNMpoéocwTra;

(y) Na diatnpei yia Tepiodo TOUAGXIoTOV 6 (£€1) uNVWV a1t TNV NUEPOUNVIA OTTOOTOANG TNG €V Adyw €160TT0INONG KAl ETTICTPOPNG
OAwv Twv Kaptwv otnv Tpatreda, eTapkég uttoAoimmo oto Aoyapiacud KApTtag yia Tnv IKAVOTToinan OTTOIWVAITTOTE ATTAITHOEWY
TTOU duVaTO TTAPOUCIACTOUV Adyw Xprong Tng Kaptag 1rou dev €xouv TTApoUcIaoTei oTnV TpATTeda yia TTANPWHN TTPIV 1) KOTA ThV
emoTpoen NG Kdptag. AlagopeTikd, o Kdatoxog Kdaprtag eival ummoxpeog va TTANpwoel POAIG Tou ¢nTnBei oTroleadnTroTe
JuvaAllayég pe Kapta xpewBouv oto Aoyapiacud Kaptag JETG TNV atTO0TOAN TnG £180TT0iN0NG TEPUATIOUOU Kal TNV ETTIOTPOVN
OAwv Twv Kaptwyv otnv Tpdteda, TTAEOV TOUG TOKOUG.

8.3. OmroiodniTroTe atrd Ta akdAouba atroTeAei AGyw yia GUECO TEPUATIOPO TNG CUPPWVIAG TTOU GUVOHOAOYEiTal 0To TTapdv Mépog
E, amé v Tpdrreda:

(a) Otav o Karoxog Kdptag ouciaaTika TTapafei o1o10dM1ToTeE 6p0 OTTOIAGOATTOTE CUUQWYVIag pe Tnv Tpdrreda;

(B) Otav omoiadnimoTe TTapdoTtacn, OAAWGCN f eyyunaon, YPATITH ] TTPOPOPIKN) TToU £yive ammd Tov Kdtoxo Kdaptag 1Tpog Tnv
TpdTreda yia TOUG OKOTTOUG TNG GUPPWVIOG TTou guvopoAoyeital aTo TTapov Mépog eivai/kaBioTatal areAfg/avakpiBrg f £xel yivel
amd AdBog;

(y) Av o Kartoxog KdpTag TrTwyeloel | av EKKPEUN aiTnan yia TNV KAPUEN TOu OE TITWXEUAN, | O TTEPITITWON ETAIPIWV AV EXEI
kaTaTeDEi aitnan yia S1GAuan évavT TNG eTaIpiAg ) av eKKPePOUV VoUIKEG O1adIkaaieg TTou duvatd va ernpedoouy Tn duvatoTnTa
TOU va £E0QANCEI TIG OPEINEG TOU O€ OTTOIOONTIOTE TTIOTWTH;

(8) Av o Kdaroxog Kaprtag trebaver;
(g) Av ekO0B¢ei OTTOIOOATTOTE BIGTOYUO EKTEAEONG £VAVTI OTTOIOCONTIOTE KIVNTAG R aKivnTng Trepiouciag Tou Katdyou Kaptag.

9. AAAegMpodvoieg

9.1. H TpameCa dUvatal va ekxwpnoer kai/f] petafifdosl Ta dIKAIWUATA TNG TTOU OTTOPPEOUV ATTO TN CUUQWVIa TTOU
guvopoAoyeital oto TTapdv Mépog, atmmoaTéAAovtag eidotroinon otov Kdatoxo Kdprtag 4 pe dnuocicuon oTov TUTIO TTOU
KaTayxwpeital €ite amd v Tpdmela r amd Tov ekdoxéa. O Kdaroxog Kaprag dev utmopei va ekxwproel kai/fp petaiBacel
0170100 TTOTE ATTS TA SIKAIWPATA TOU TTOU OTTOPPEOUV ATTO T CUN@WVIA TTOU GuvopoAoyeiTal oTo TTapdv Mépog.

OTr0108ATTOTE TTAPATTOVA TTOU aPopoUv Tn Xprion Tng Kaptag i 1o xeipiopod Tou Kardyou Kaptag atmd tnv Tpdamela ptmopolv va
uttoBAnBoUV ypaTrTwg A nAekTpovikd atd Tov Katoxo Kdaptag oTig Sieubuvaeig Tou avagépovTtal atov Opo 27 oto Mépog A. Z¢
TEPITITWAON TToU 0 KaToxog KapTag Bewpei 6T To TTapdtrovo Tou agopd Trapdpaan Tou Mepi Yrnpeoiwv MAnpwuwv Népou atréd
v Tpamela kal moTedel 6T n Tpdmeda Oev €XEl XEIPIOTEN IKAVOTTOINTIKG TO TTOPATIOVO TOU, £XEl TO JIKQiWUA va UTTORAAEI
katayyeAia otnv Kevipik Tpdrmreda Tng KUtrpou, n otroia gival n apuddia puBuICTIKA apXr TTOU UTTOPEi va opyavwaoel e§WBIKN
diadikacia yia Tnv emiAuan Twv dlagopwyv ocupewva pe Tov Mepi Ymnpeoiwv MAnpwpwy Noépo. ZToixeia emkoivwviag tng
Kevtpikng Tpdmelag Tng Kutrpou ptropeite va Bpeite atov Opo 24.6 Tou Mépoug A. ZTnv TepiTrTwaon o1mou o Katoxog Kdaptag
gival KatavaAwtrig 1 MoAU MikpAy Emixeipnon duvatal va XpnoIhMOTTOINoEl Ta eVOAMOKTIKG péoa €§wdIKAOTIKAG €TTiAuGNg
d1aQOPWV WG auTd TTpovoouvTal oTov Trepi EvaAlakTikig EmiAuong KatavaAwTikwyv Alagopwv Nopo, N. 85(1)/2017.

9.2. Mepaitépw vooupévou OTI o Katoxog Kaptag Bewpeital "katavaAwTAg" Bdoel Twv TTpovoiwyv Tou lMepi Tng Z0aoTaong Kal
Aermoupyiag Tou Eviaiou ®opéa EEwdIkng EmiAuong Alagopwyv XpnuatooikovoulkAg ®ucewg Népou (Nopog 84(1)/2010) 61rwg
TPOTIOTTOIEITAI OTTO KalpoU €16 Kaipd, duvaral, agou atroaTeilel ypatrtod Tapdmovo otnv Tpdmela evidg dekatévre (15) pnvwv
atrd TNV nuEPopnvia katé Tnv oTroia avTIAA@ONKE (1] TTou Ba £TTPeTTE E0AoYa va avTIANYOEi) 0TTOIECONTTOTE ETTICAMIES, KOTA TH YVWUN
Tou Katdxou Kaptag, paéeig | rapaAeiyelg Tng Tpdmmelag, Kal akoAouBwvTag TIG OXETIKEG BIAdIKATiES TTOU TTPORAETTOVTAI GTOV
TTpoavapepBévTa VOO, va UTTOBAAEI TTOPATTOVO OTOV XPNUOTOOIKOVOUIKO ETTiTpoTro {nTwvTag TNV £§WaIKN £TTIAUCT OTTOI08TTOTE
dlagwyviag TTou duvaTtd va TTPOKUWEl O OXEON ME TNV TTAPOUCA ZUPQWVIO Kal n OoTroia euTTiTITel aTnv JIKAI0d0gia Tou
XpnuarooikovopikoU EmmrpoTtrou. ZToIxeia emmKovwviag Tou XpnuoTooikovouikou ETritpotrou Bpiokovtal otov Opo 24.5 Tou
Mépoug A.

9.3. Ze¢ mepimTwaon aAAayng tng OielBuvong Tou Katdxou Kdaptag n Tpdmefa Tpémmel auéowg va idoTtroindei mepi TouTou
YPOTITWG ] hE OTToI0OATTOTE GAAO pETO TTou duvaTod va ival S1aB€aiuo atd Kaipou €1 Kaipd atd Tnv Tpdtreda.

9.4. O110x00uCeg emPBapuvaelg o oxéon pe TiIg KapTteg TN Tpdrredag Bpiokovral atov Mivaka MNpounBeiwv Kal Xpewoewv.
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